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Consumer
troubles — try
the attorney
general

I don't know if you recall an earlier
column wrote
about a a damaged
couch I peceived, my
efforts to got it
repaired and sub-
sequent phona call
to the Michigan
Attorney General
Consumer Protec-
tion Division.

The day of deliv-
ery, the couch
arrived with a
small tear. For over
a year, [ worked
with the retailer to
have it repaired. The problem was
the company, for whatever reason,
kept sending the wrong replacement
fabrie, Of course, I didn't know
whether the fabric was right or not
until the company repair techaician
showed up at my place. And, yes, 1
had to hole up in my apartment for
half a day and wait for the technician
to arrive during our scheduled “win-
dow of timo” appointment.

Eventually, I called the Consumer
Protection Division for advice, And
aince my experience over the phone
was 80 encouraging - not to mention
pleasant — I wrote a column to
encaurage other consumers to acck
out their help when faced with a
problem.

Once aganin, I am moved to promote
the depnrtment and encourage others
to take advantage of their services.

Positive result

I followed the advice given to me by
a G Division rep
1 filed an official complaint,

Within a fow weoks, I received a
letter from the Attorney General
ucknowledging my complaint.

‘That’s good, I thought, but didn't
put much stock in the process. I fig-
ured the letter waa more perfunctory
than anything, like when you call
your locnl legislator with a gripe and
an aide calls back promising to "look
into it and get back to you."

Naturally, I forgot about my com-
plaint and the letter. If nothing
panned out, I'd badger the rotailer or
file in Smal! Claims Court.

hen I received a call from the
ters of the that
sold me the couch. The man gave me
his name, snid he had received the
complaint I filed with the Attorney
General and reviowed it, And,
"I'rnnkly," he said, “this is very embar-
rassing.
‘Dkny. 1 replied not knowing what
clse to say.

*So, wo‘m willing to do whatever
you want here. We can try and get
the repair done properly. We can get
you an entirely now replacement
couch, if you want. We'd be happy to
buvo you pick out another sofa. Or,
we're willing to issue you a full
refund and pick up the cou

“Okay,” I said, again worda failing

me.
“Of course, we would like to retain
you as a customer, but the choice is
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yours.
“Well, all right, thank you,” I said,
uddmz 'I'roully did try to get the
repaired.
I guess I was feeling a little guilty

_ at this point, although wrongly so.
* “Well, can 1 think about it nnd call

you back? It's n busy day for me.*
*“Absolutely,” he snid, adding, “And
those are just a few options. You may
have an idea we haven't discussed, so
let me know.”
‘Well, well, much better, I thought.
Then came the shock. How could
this be true? Total consumer satisfac-

on.
At best, I had figured the resolu-
tion would be a lesser one, something

. in betwoen, like o discount on the

sofa. Worse case scenario, well, you
know what I thought.

Isn't it sad that we, myself includ-
ed, are so cynical about the govern-
ment’s ability to help and protect us?

All 1 can say is, if you're experienc-
ing a similar prohlem. file a com-
plaint. Sure, the paper work is no
party but it may be well worth th

Anrl no matter what the result,

. you'll feel a whole lot better for try-

ing.
7b contact the Michigan Attorney
General Consumer Protection Divi-
sion, call (517) 373-1140 or visit their
web site at wwinagstate.mi.us, Com-
plaint forms can be downloaded from
the zite or filed directly on-line by
going to the “File a Cnmplaml link

'onthtlcﬂnideafhe yme page.’
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Wraparound

Fashion gets wrapped
up in design trend

TILE

Get wrapped: Jones New York white

(clockwise, from top left), $74 at area department stores; Banana
Republic tied leather trench coat wraps high on the waist, $450 at
Banana Republic stores; MaxMara black leather wrap waist
Jjacket, $1,885 at MaxMara, the Somerset Collection in Troy;
Anne Klein side-tie shirt, $46, for wrapping over matching tank
suit, $80, both in gold tone at Jacobson’s stores; Chanel wrap style
sunglasscs, about $225 at Shades Optical in Birmingham; and
Elsa Peretti sterling silver scarf to wrap the

neckline, $1,350 at Tiffany & Co.

cotton stretch wrap shirt

it wraps, you can't go
wrong as far as fashion is
concerned.

That’s so true that Mary Jo
Scofes, vice president divisional
merchandige manager - design-
er for Jacobson's Stores, rates a
hasic wrap blouse in the her top

five wardrobe pieces for the spring fashion season. “The wrap

theme, averall, is very popular, she said.

And, it's everywhere, The design trend has influenced not
just blouses and skirts but jackets, trench coats, jewelry, sun-

glasses, swim wear and even foot wear,

To boot, the belt ~ a quintessentinl wrap — is being touted ns today's must-| lwve accessory.

Staff writer Nicole Stafford

Fashion historian talks about Hollywood style

Sunday’a Oscars are sure to bring television view-
crs from ncross the country closer to the glamour of
Hollywood.

But a more in-depth look st the fascinating world
of movie star style and the relationship between film
and fashion will be taken next weck at Oakland Hills
Country Club in Bloomfield Hills.

Courtesy of Project Hope and Saks Fifth Avenue,
author and fashion historian Sandy Schreier will pre-
sent Hollywood Dressed and Undn.-nn.-a‘

The event, which includ lunct
and book signing, is slated 'l'hurudny. March 29, and
ticketa aro still available.

Schreier, who lives in Southfield, is the world's fore-
most private collector of 20th century couture, Ameri«
can fashion and Hollywoed costuming.

She’s also a fashion insider with ties to the enter-

What: Author and fashlon historian Sundy

tainment industry. In Lhn 19608, for instance, ahu cre-
ated

for The Sup She also
accessories for Yves Saint Laurent's first collection
for show in the United States.

As the nuthor of the 1998 book Hollywood Dressed
and Undressed: A Century of Cinema Style, Schreier
lectures throughout the country and regularly shares
her experiences in the media. She's been a gueat on
Oprah and talked about fashion and cinemn on the
American Movie Classics network.

In addition to appearing in numerous publications,
including Vogue, Prople and In Style, she has curated
exhibitions of costume hiatory at several museums.

Schreler's latest baok Hollywood Gets Married ia
slated for release soon.

presents H

Undressed: A Century of cinema Style

When: Thursday, March 28, 10 a.m, reception,
11 a.m, presentation, noon luncheon and 1 p.m.
book SIgning

Whare: Oakland Hills Country-Club, 3551 West
Maple Road In Bloomfleld Hills

Tickets: $50, $75 and $100.t0 banam the
Women's Division of Project Hope, to purchase
call Cheryl Pall Lindsay at Saks Fifth Avenue at
(248) 614-3317 or Battlnu Gmu at (248} 322.

60.
Appropriate anlre required

Retail, style and special store events are listed
in this calendar. Please send information to: Malls &
Moinstreets, c/o Observer & Eccentric Newspapers,
805 E. Maple, Btrmmgham, Ml - 48009. By fax, (245)
644-1314. E-mail,

ADDED ATTRACTIONS

Deadline for publication i is two wecks in advanm

THURSDAY, MARCH 29

MEN'S ARMANE TO MEASURE
Saks Fifth Avenue, the Somerset Collection in Troy,
presents Armani Collozioni Made-To-Mensurc
Spring/Summer 2001 for men through April 1, Men's
Shop, first floor. To achedule a personal appoint-

. ment, call (248) 614-3371.

'JEWELRY DESIONER VISITS

Meot Dee Angelo, fine jewelry designer, and view
Angelo's special trunk show collection at Saks Fifth
Avenue, the Somersat Collection in Troy, Fino Jewel-
Ty, first floor. Call 248) 643-9000 ext. 219,

FRIDAY, MARCH 30

CHANEL COLLECTIONS
Slh Fifth Avenue, f.he Somerset Collectinn in Troy,
- hosts Chanel's 2001 A y and

Nicole Stafford.,

Shoe Collecti -3 p.m., Chnnel Boutique,
first floor. For datmls. call (248) 843-9000.

SPORTS COLLECTIBLE SHOW

Livonin Mall at Middlebelt and 7 Mile Road pre-
sents a Sports Cards nnd Collectibles Show through
Apri) 1 with nutograph sessions on March 30. For
details, call (248) 476-1160.

SATURDAY, MARCH 31

ARTIST S1ONING

Forndale artist Rick Pruckler signs his tilea at
Enchanting Gifts, 22944 Woodward Avenue in Fern-
dale, Pruckler, owner of Whistling Frog Tile Compa-
ny, learned his craft at Pewabie Pottery in Detroit.
For more information, cail (248) 548-6350.

TEEN FASHION SHOW

YM M ine joios Nord: the S Collee-
tion in Troy, in presenting epring fashions from the
reuller’a BP daparunent. doors open at 8 a.m, for:
follows fashion
-how which begins at 5 30 a.m. Reservations are ~

Editor 248.901 2567

mqulmd. Pleaso call (248) 816-5100 ext, 1880,

00K DRIVE'S LAST DAY
Onklnnd Mall's book drive for the Detroit Public
Library and other Detroit metropolitan educational
resources ends today. For each book donation, the
mall mnku o cash dunabon to the donor’s school of
choice, D d at mall's infc i
desk, lower level, For ‘more information, call (248)
585-8000
Focus
Juco\:uum hnuu focus days in their Pemel und
Clairwood d at stores in d
ingham and Livonia at Laurcl Park Place, noon—l
p.m., Petites and Clairwood departments, For infor-
mation from the Birmingham store, call (248) 644-
6900, For information from the Livonia store, call
(734) 581.7696.

SUNDAY, APRIL 1

GLASS IDONSIT

Native West, 863 W. Ann Arbor Trail in downtown
Plymouth, hosts Etchings in Glass, a glass exhibit to
mark Michigan Glass Month, through April 30.
Opening reception is noon-4 p.m. April 1. For exhibit
hours and other information, call (734) 455-8838,
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