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(F)DS

Learn to save, analyze on your business phone bills

ny bunai-
ness can
improve

its bottom line
through lower-
ing its tel,

them in the hopes that you
wouldn't notice.

If you have been “crammed,”
place a call to the business oflico
:l!,' your local provider and nuk

munications
costa, Vigilance

telecommunica-
tions can nlso
result in a bet.

SYDLOWSKI

.
i

’uervuco. How do you do this?
H *Here are some tipa,

¢ Monthly service charges
4 Call the business office of the
~company that provides your local
: telephone service and request
your Customer Service Record,
or CSR. You may have monthly
“chargea on your account that you
are not awaro of. In other words,
you may have been “crammed.”
“Cramming” is a term that
means billing an account for
additional services without the
customer’s written knowledge or
consent. Call waiting or confer-
enco calling are examples of such
: charges. The aervice was never
ordored, nor was it desired. Yet,
you have been paying the flat
2 monthly fee for these services to
2o company that billed you for

in the area of

ter quality of

BUSINESS CALENDAR

g direct
B Who gave you the auth

calls (InterLATA). In the Detroit
metro arca, IntraLATA means
those calls placed to 313, 734,
248, 810 arca codes, and soon to
be more. You can sclect another
carrier w handle your tradition-
al leng d calls. Sel

to add these services to this
nc::usl? N

o you have this request in
writing? req

B When will the credit be
applied to this account? The
credit should be the value of
your dellars spent since the first
occurrence. If they tell you they
can only credit you for 90 days
when the charge has been
appearing for longer, advise
them that you will notify the
Public Service Commission. The
Michigan PSC nddress is provid-
ed below.

M What is the customer ser-
vice ropresentative’s name and
direct telephone number? This
will allow you to follow through
il thg credit never appears.

Research carrier costs
‘Ordering long distance ser-
vices is more interesting these
days because you can actually
select one carrier to handle loca)
toll calls UIntraLATA) and anoth-
er carrier to send long distance

two scparate carriers for these
services is called 2-PIC, or *2-
Primary Inter-exchange Corri-

ers,

‘Why would you do this?

To reduce costs of course.
‘When rescarching carriers, two
priarities surface: high quality of
service nnd low prices. In gener-
al, depending upon the call vol-
umes of your organization, the
price per minute should range
between 3 cents for high call vol-
umes to 8 cents for smaller call
volumes, Carriera will round
length of your call to anywhere
between 1 second to a full
minute. Never allow your carrier
of choice to round to the nearest
minute. Make sure that you ask
for them to round to a 1-, 3-, or
B-gecond interval.

In order to assure high quality
of service, stick with the known
carriera, The same pricing can
be attained from “Podunk Long
Distance” or AT&T if you negoti-
ate properly. One fun Web sight
that will help you benchmark

your potential retes for your
location ]
www.chamb oolald bt

you originally selected this long
distance carrier.
this § two calls are

Call the carrier of cholce, which
may be your exiating carrier, and
ask them to match the program
that you just found.

Watch your monthly bills for
rate- per-minute accuracy.

Since the demgulnuon of com-

necessary to move and correct
the billing on your account.
Firat, call your desired long dis-
tance carrier to share the
account number from your local
bill and to request a credit to
match the contracted rate

services,
has been prevalent. Slamming
huppenn when a lcng distance
carrier places its service on your
account, thcreby replacing an
cxisting carrier without your
knowledge or consent. Often the
rate is extremely high - ranging
between 26 cents and $3 per
minute.

To remove the unwanted carri-
er from your account, contact
your lacal carrier's b

Second, call your local
provider to advise which compa-
ny you have sclected to be your
long distance provider.

Protect yourself

To protect your organization
from “alnmmmg" and/or “cram-
ming,” write a letter to your local
provider asking them to allow no
changes to your actount without
your written permllnan ‘This
request is ly called a

office and ask for its removal
and replacoment with the
desired carrier. Do not forget to
request a credit for the charges
by using the same questions out-
lined above,

Perhaps long distance charges
from your desired lnng distance
carrier are appearing on your
local telephono bill and not on a
separate long distanco bill. The
rate-per-minute can be much
higher than you expected when

vrrresaes

 WED, JUNE 27

BUSINESS NETWORK INT'L

BNI Laurel Park Chapter mects
. 7-8:30 a.m. at Archic’s Family
Hestaurant, Plymouth Rond,
enst of Merriman, Livonia. Call
'(810) 323-3800.
" BUSINESS OWNER SEMINAR
- Financial ndvisors Suznnne Zeis-
2 ing and Pete Tenuta of Morgan
: 2 Stanley will sponsor a free lun-
' cheon presentation on the Mor-
gnn Stanley BusinesScape Pro-
¢ gram noon at 17420 Laure! Park
Drive North, Livonin. For reser-
vations, call Michelle Lorenger
at (734) 432.7519.

THURS, JUNE 28

- SCHOOLCRAFT SEMINAR

- Ifyour company is considering

. compeling for government con-
 tracts, attend How to Become a

vernment Contractor at

- Schoolcrnﬂ. College 9 a.m. to

; . 12:30 p.m. The half-day seminar

. 7 will give insight into this large

2 market and show you how to

¢ contracts. Topica include: phi-

- Iosophy of government purchus-

- ing; updated requirements for

7 ‘government contractors; helpful

+ resources in dealing with the

. gnvummnnt and the services

and training programs avnilable

at Schoolcraft College's Business

Development Center. Cost is

$25. To register, call the Busi-

ness Development Center at
(734) 462.4438, Schoolcraft Col-
lege ie located at 18600 Hagger-
ty Road between Six and Seven
Mile roads.

ESTATE PLANNING

“Wealth Buil. ics” is

Marketing award

Ford Motor Company
announced that FCS Ine. of
Livonia and Maritz Travel
Compuny of Livonia were among
21 xupphcrs thn’. received Ford's

the aubject of o seminar prcsent-
ed at 6 p.m. by Jonathan Stan-
ley, vice president, financinl
ndvisor, and Rule 144 specialist
in Morgan Stanley Dean Witter's
Laurel Park office, Seating is
limited. Call Sue Rankin at (800)
746-4560, ext. 7524.

Award for
outstanding work during the
2000 calendnr year.

“The Marketing Excellence
Award is given annually to sup-
pliers who achieve the highest
level of performance,” said Janet
Klug, Ford vice president of glob-
al marketing. “We consider our
8 to be an integral part

FRI, JUNE 29

BUSINESS NETWORK INT'L

BNI Livonin Chapter meects 7-
8:30 a.m. at the Senate Coney
Island, Plymouth Road at Stark,
Livonia, Call (810} 323-3800,

WED, JULY 11

LEARN YO BE LEAN

The Michigan Manufacturing
Technology Center (47911 Hal-
yard, Plymouth) will sponser a
breakfast briefing 8-10 a.m. fea-
turing Denny Pawley, CEO,
Lean Learning Center (former
vice president of manufacturing
of Daimler Chrysler). The devel-
oper of the Lean-based Chrysler
Opernting System, Pawley will
talk about the transformation
process of becoming a lean sup-
plier. Call Jim Shearer m- 888-
4146682, ext.

of the Ford Family, ing to

play an inatyi al role in

“PIC freeze,” If mdocd this
occurs after you send the letter,
the collection for the over-charge
is easier to attain, Be sure to
send the letter via certified mail
to a specific manager at the
provider’s business office.
Lastly, if indeed you have
requeated “fixes or credits” to
your nccount because of slam-
ming andfor cramming, diligent
follow-through is required an
your part. Do not accept the

local provider's verbal commlt—
ment to {ix the problem at face
value, Monthly scrutiny of all
telephone bills is required. If you
are not satisfied with your ser-
vice after making sincere efforts
to correct problems ynurnlf,
lf.nte your complaints in writing

Mlth)gnn Public Service Com-
mission, P.O. Box 30221, Lans-
ing, MI 48909, 1-800-202-9565

Ask for help

If you're getting bogged down
in telecommunications issues
and costs, maybe it's time to call
for help. American Megacom
Inc.’s Network Services Team
can audit a company’s telephone
records, in some instances, going
as far as three years back, and
secure refunds for overcharges.

Jane Sydlowski founded

American Megacom, Inc. of Lii
nia, Michigan, in 1991 to ax.
companies of all sizes with their

hnology and tely
tions needs. To reach her direct-
ly, call American Megacom at
734-464-8888 or  ¢-mail

com

More mformumm on AMI ser-
vices is available by logging onto_
WIWW.AMEricanmegacom.com. -

BUSINESS MARKETPLACE

Hills-based compa-

helping us attain our goal of
beeoming the world’s leading
consumer company.”

More than 50 supplicrs from
the U.S. and Canada submitted
entries for this year’s award. To
qualify, a supplier muat have o
minimum of four separate pro-
grama during the year that are
assessed by two or more Ford
coordinators, A tatal score of 50
percent is required to be consid-
ered for the award.

Media awards
Tacokes C

MON, JUNE 25

ADD/ADHD
Learn how the I i

TUES, JUNE 26

BIRTHING CBﬂ’EdR TOUR

Metrnnumc- a mmpumr-puw-
ered tect to

par-
cnts {nmnly members and sup-
are invited to

motor planning, timing and
sequencing — helps children with
ADD/ADHD and other learning
disabilities. Tom Eggleston, co-
founder and CEO of Interactive
Metranome, Inc. will be at
Wayne State University - Oak-
land Center, 33737 West 12 Mile
Road, Farmington Hills, noon to
1 p.m. in Room 130 and 7:30-
8:30 p.m. in Room 728. Call 1-
877-994-6996

po!
tour the Miraclo of Life Birthing
Center at St, Mary Mercy Hospi-
tal, Livonia, The toura are
designed for adulta and children
age 10 and older. Younger chil-
dren are encournged to attend a
“Sibling Class,” which introduces
important child-care skills and
addresses sibling issued. Partici-
pants in meet at € pam, in the
Pavilion Lobby. Call (734) 655-
1100 or 1-800-494-1615 (out-of-
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This is Premium
G —

IS5 600D FOR ONE SMALL
CUP OR CONE!

Good only at: B mile & Merriman In Livonia I
Coupon Explres July 15, 2001

|
|
CHECK IT OUTI COUPON I
I
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This is Premium Ice Cream!
G —

The Thickest —
The Creamiest!

. The newest
Ritter’s Frozen Custard Shoppe
is now open in Livonia!
Livonia
8 mile Rd & Merriman Rd.

Hours:
Fri. and Sat. until 11 p.m.
Sun. - Thurs. until 10 p.m.

Fs

ny specializing in corporate com-
munications, recently won
awards from the Association of
Women in Communications, the
International Association of
Business Communicators and
the International Film and Video
Festival.

Momentum, a global newslet-
ter written, designed and pro-
duced by Jacokes Communica-
tions for Visteon Corporation,
won & Clarion Award for best
corporate internal newsletter in
the Women in Communications’
nationa)l competition. The
cmployee publication also

received Silver Quill awards for

th editorial content and design
in the IABC district competition,
as well as nn Award of Merit
from the Detroit chapter.

Jacokes Communications, with
recently acquired Ewald Motion
Pictures, earned a third-place
award from the Internationnl
Film and Video Festival for a
training video and CD produced
for Visteon Global Technologies.
The category drew 1,500 corpo-
rate video entries from 33 coun-
tries,

In addition, the company
received an IABC Detroit Award
of Honor for its new Web site,

MEDICAL DATEBOOK

town callers).

TUES, JUNE 26

ANGELA HOSPICE
Angela Hospice grief support
group meets 6:30 p.m. at Angela
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1/2 OFF EVEHYTHING :
[ OUTSIDE _

OUTSIDE

June 28, 29, 30 & 3%

CQCCCCC

2020 N. Wayne Road (S. of Ford Road) + Westland !
V.V'V'V""'.'..'..'.".

Arthritis Today
JOSEPH J. WEISS, M.D. RHEUMATOLOGY
18829 Farmington Road
i Michigan 48152

248) 478-7860
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The makocclusion known as 2 crosabite is
cturacterized by botioen teeth that are shifted fo
one tide, o shoved forward or hackward. For
example, the top teeth may fall knvide the
Sanom on anc vide, of the Top front teeth
wuy fall hehind the lower front teeth when
bitrag down. Crosstutes often occur in children
‘who breathe almost crchiively through their
mouths due 1o large s and tonule. This
habil encoarages the longoe (o dm;\ from its
normal position at the roof of the maouth, where
it promoies ‘|ﬂ!l|ll' of the v, lﬂlﬁ Jaw.
Sometime. aduh teeth growing in

wuppet jiw of 3 mouth-deeadhing chikd become
wqueezed fawand and land tehund the horiom

SPOTLIGHT ON

by Josphin Finczza DAAD,
ONCE CROSSED

THE ORTHODONTIC GROUP
19850 Middtcbelt * Livonta « (248) 442-8885

hnm-hlh zdomn.
ﬁaummﬂmm:hldmyhm-
ite, having and treated
my prevent other helllh problems l'r;lm

safacing later. At THE ORTHODO!
‘GROUP, we hope that the informatioa we

ing
wwld be gld to clpluu how vanow
onhodantic sch

ipenent. the Twin Black.
m)lnbr?-:ma mumm
fewinens work. Please feel free 10 contact owr

office with questions. or to make an
lruntmml, a1 442-88K8, We are ot 19850
ddichelr.
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