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FPS hikes false alarm call fees

BY SUE BUCK
STAFF
sbuck@oe.homecomm.net

The Farmington Public Safety
Departmont recently adjusted
its fee schedula on false alarms,
through a city council vote.

“We respond annually to
almost 600 false alorma,” Farm-
ington Public Safoty Director

' Gary Goss explained, “It tokes
resources away from the rest of
the community. It's reasonable

D by

the total for that month to $75,"
ha explained.

Proviously, the charge was $26
regardless how mony times the
public safety department
responded. However, the actual
cost for responses vary, depend
on the type of alarm.

“Each response may be differ-
ent,” Goss said. *If it is a high-
risk response, we'll send three
officera.”

In a burglar alarm, two cars
are sent :'gjgheck the perimeter

to charge a fee for the depart-
ment’s ] h
behind it is to doter false
alarms.”

Here's the way the billing ays-
tem works: Residents and busi.
nesses can have two false alarma
in a month or four in a year
before they are billed. That
means the third alarm received
in & month will be billed and the
fifth alarm in a year will be
billed.

The firat fee is $25, the second
$650, The billing calendor starts
with the dato of the first alarm
received rather than in the con-
fines of the calendar year, from
Jan 1 through Dee, 31, Goss
said.

“The third alarm in that
month which constitutes the
first alarm billed would be $25.
The sccond at $560 would bring

‘Welcome Home’ musical performed July

of the The size of the
building determines how long
the officers will be there, Goss
said.

“If it's a residential alarm,
that may involve touching base
with neighbors to see if there s
a key holder,” Goss said,

It was time to change the fee
atructure to put a bit more bite
in it, Goss said. “You can com-
pare it to other communities
who charge as much as $100 in
fines, Ours is very reasonable.”

The city mokes every effort to
bring alarm users into compli-

-ance, They get several notifica-

tions from the city and a notifi-
cation from the city attorney.
“Eventually an officer will insue
a violation which brings them to
court,” Goss said. “We have had
o few instances where an officer

has had to go in and talk to a
new business owner and rather
than {ssue a ticket, the feea are
paid.” he said, “There’a very few
people you have to send notices
to, only a handful of which
invoke the ordinance.”

Usual causes for false alarms

M ‘You compare it to
other communitles who
charge as much as
$100 In fines.’

Gary Goss
—Public Safety Director

are faulty equipment or employ-
eo error. Sometimes problems
occur when equipment is newly
installed.

Employee error is more preva-
lent, Goea said. Someone coming
in after hours and not turning
off the alarm is one example.

Exceptions to the fee are made
during power outages,

False alarms come mostly
from commercial users, Usually
the alarm goes first to the alarm
company. When there's an sudi-
ble alarm, the neighbors may
call in, Goss said.

4th at the Farmington Civic Theatre

Welcome Home, a patriotic
musical, will be performed at the
downtown Farmington Civic
Theatre ot 7 p.m. Wednesday,
July 4.

The performance will include
over 70 f bers of

public; admission is $1 at the
door, All area veterans are invit-
cd to attend and will be specially
recognized at the performance.

‘The musical is presented by *

with the citiea of

all ages, singing traditional
Amoricon songs in celebration of
our country's heritage.

An appearance by Abraham
Lincoln will be among portrayals
of famous American historical
figures, Confetti explosions and
other special effecta will be
included as well.

The performance is open to the

McKenzie

Harvest Ministries Church in

Farmington and Farmington
Hills. The Civic is the recently
restored historic theater on
Grand River that bonsts n won-
derful new art deco interior.

Harvest Ministries produced o
version of Welcome Home in its
own church last year to sell-out
audiences and expressed the
desire to offer it to the communi.

from page A1

ty at Jarge.

The Cultural Arts division of
the Farmington Hills Specinl
Servicea department approached
the Civic Theatre on its behalf
ond plans for the event began to
take shape.

The production of Welcome
Home is part of an cffort by the
city of Farmington to encournge
community groups in to utilize
the Civic Theatre.

For more information on Wel-
come Home, call Pastor David
Hutton at Harvest Ministries
Church at 478-1511.

angry about a fino her son had

" to pay and began complaining
loudly. Without raising hia voice
— or even an eycbrow — he dis-
armed the woman by simply
talking to her.

“Ma’am, I'm four feet away
from you,” McKenzie said. To let
her know he meant business, he
added, “There's a whole court-
room full of witnesses here.”

The woman calmed down and
lowered her voice.

McKenzie, a former police offi-
cer, has worked as a court officer
since 1996,

“The thing I enjoy about it is I
have a very distinct advantage.
Before I left the police depart-
ment I was assigned as a detec-
tive to court services.”

Thia means he was in charge
of delivering warranta to the
court, and perauading suspects
to turn themselves in. The
knowledge he gained gave him
an edge when he began working
at the courthouse.

People skills

Working in court services as a
police officer gave him the
chance to sharpen his people
skills when dealing with crime
suspects,
*I would sce if they would vol-
untarily surrender,” he aaid,
adding that he would tell sus-
pects if they cooperated, they
would have a peraonal bond
instead of a more costly cash
bond.

But if persuasion didn't work,
he would lay down the law.

“I had to emphasize the fact
that if these people did not voli

1 1 lvea

Hille Police Department, retir-
ing after 26 yeara in 1898.

‘He has his words’

A former colleague, Sgt.
Charles Hubbard of the Farm-
ington Hills Police Department,
said McKenzic's demeanor was a
gift and he is still missed.

“He has his words,” Hubbard

Michaels Trio, which plays 8
p.m. each Wednesday ot Ron's
Fireside Inn’'in Garden City.

‘The band will also take the
stage at the Michigan Jazz Fes-
tival at Schoolcraft College, Sun-
day, July 16.

He began his musical career in
the late 19508, drumming for
the Stan Kenton Orchestra and

with the Matt Michaels

said. “He can
with his words,’

As a detective, McKenzie had
to regularly interview crime sus-
pects, some of whom could be
hostile. But rather than put on a
tough.cop attitude, he would
instead chit-chat with them as
though they were friends.

“He was a fantastic interview-
er becauso of his outgoing per-
sonality,” Hubbard said. "He
doveloped an instant rapport

disarm a peraon

ily surrender s
. would have to ask for a high
: cash bond and they would sit in
jail until the case comes before
- the judge,” McKenzie said.

“A lot of the crimes were very
serious ~ you can't broom it
under the carpet.”

David Waleh, 47th District
Court administrator, said
McKenzie's savoir faire is
extremely valunble.

*He has o real good way with
people who are upset,” Walsh
aaid. “He's an excellont court
officer and he helpa keep the
atmosphere light around here.”

McKenzie, 63, has lived in
West Bloomfield for 14 years. Ho
is married to Jeanene and hos
five grown child: He began

with people - they feel comfort-
able with him. He could dine
with kings or eat corn with the
chickens.”

But he was no deormat, either.,

“He was stern when he needed
to be,” said Hubbard,

McKenzie didn't have o tradi-
tional retivement.

*I left (the Hills police depart-
ment) at 4:30 on n Wedneaday
and the next morning at §:§!0 E

Trio when they pe

M
Starry nights: Court officer Jerry McKenzz'gfplayed
this year's “Starry Night Gala” at the Costick Center.
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‘ormed for

the Glenn Miller/Ray McKinley
Orchestrns. As a traveling musi-
cian, he visited 48 states and
met numerous celebrities,
including Perry Como, Johnny
Carson, the MacGuire Sisters
and Johnny Mathis.

He played in combos that won
Grammies in 1961 and 1962,

His traveling musician days
ended in the carly 1960s, when
he began working as a police
officer.

“It doesn’t make for a happy
home life when you have a wife
and two small children at
home,” MeKenzie said of his
traveling days.

His wife Jeancne, has always
been a big supporter of his
music, he said. Plus, she has a
“macap dream” of one day
becoming a singer.

Despite settling into a day job,
McKenzie didn't let his musical

was in this ¥

die. He begnn doing

McKenzie said. Rather than
attribute that to a “retirement is
denth” attitude, however, he

‘r’xighl gigs at local clubs, per-
forming with various jazz com-
bos. He snid he's always consid-
cred himself a ician firat

said he just became d
to the 9 to 5 work life and wasn't
ready to stop working.

Jazzing it up

his carcer as a polico officer in
1962 with the Daotroit police
departmont. After working for
scveral differont local law
enforcement agencies, he began
working for the Farmington

When he's not keeping order
in the court, he enjoys drum-
ming, his passion since the late
1850s. He holds down the
rhythm section for the Matt

and foremost, not merely a cop
who plays in a band as a side-
line.

*When I'm playing, I take my
hat off and take my uniform off.
It’s n whole different world
where | segregate myself from
my job."
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Festlval harbinger: Bryan Collins of Collins Signs hangs new Founders Festi-
val banners along Grand River. About 30 of the banners went up. The com-
munity festival kicks off July 19, with Kids Day in the Park.

. plans show a dedication to making

\2* a clear vision for the future,
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"We are experiencing the dawning of a new
day at Crittenton Hospital. It is refreshing
to see synergistic cooperation between the
nurses, physicians and management to
renew thetr commitment to the people of
Rochester and surrounding communities. I
am honored to serve during this time and
expect Crittenton to become the polished
jewel of the Rochester community.”

Dr. Brad Merrelli, Chiefof Staff -
Family Practice  ~

“It's a new day at Crittenton because of
. the fresh commitment by the new
adntinistration, employees and physicians
- to provide outstanding care. Renovation

Crittenton a premier community hospital,
and the new board, strengthened by
community members an ph,ysicians, has

Dr. Keith Hinshaw, Chief of
General Surgeon
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