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Home Work

Good appliance information is hard to find

writing this

column for
approximate-
ly six yours
and doing the
radio show on
Newstalk 760
WJR for the
same time?

In  those
years, I lmvs
rececive
JOE QAGRON thousands of
lettera and they are appreciated.
1 also must apologize to the
many consumers whom I've not
replied to recently. The ABC

hendquarters in New York
“froze™ me out of the radio sta-
tion’s e-mail system because
there was a backlog of thou-
sands of e¢-mails, and I never
removed them from the system.

This sent n message which, let
me assure you, has not gone to
my head. And that measage is
quite simple; Consumers don't
have any other place to go for
information they need.

An example of mail

Let me give you an example of
what kind of mail I get and I
think you will get a kick out of
it. It nlso might give you an idea
of how long I've been around:

“Just wanted to thank you
again for diagnosing our Amana,
It’s old (28 years) and should be
replaced, but the carpenter
doors are hard to give up.

“I took the back panel off and
found a Meijer receipt blocking
the flow of air. I cleaned the lit-
tle accumulation of dust that is
impossible to get from the front
and noticed the black tube cover-
ing was all dried out and falling
apart.

*“I assume at one timo this was
insulation. I went to ACO hard-
ware atore and bought some pipe
insulation and covered the tube.
Did I help or hurt myseli? I also
put n new piece of fiberglass on
the back panel. The fan turns

frecly, but the air that comes out
is not at tha velocity or tempera-
ture that we are used to. The
date on the receipt shows that it
haod been up to two months that
it could have been restricting the
air flow....

“Are there any refrigerators
and freezers that are worth hav-
ing? Does anyone make & unit
that will accompany carpenter
doors? Our unit is small (33
wide, 27 deep, 68 high) by
today’a standards.

“You are doing a great job and

we wish you all the success in
* the world. (P.S. You were at our
house 28 years ago with your
Amana croew adjusting our

doors.) Best regards, Bob and .

Build a foundation with contractor

Home builders and remedelers
ean fill your housc with splendid
amenitics and build the home of
your dreams. But first you must
establish a husiness partnership
with the right Y

do the kind of work you need
done, Ask your neighbora and
friends for names of contractora
with whom they have worked.
And for new homes, check out

“Mnke certain you and your
contracter can agree on a
method for renching a mutual
goal — your ideal house,” said
Stephen Taglione, president of
the Building Industry Associn-
tion of Southeastern Michigan
(BIA) and of Westminster &
Abbey Ilomes in Bingham
Farms,

“Do your homework before hir-
ing 0 contractor.”

Foll

paper ads for the types and
price ranges of homes being built
in your area.

M Look for a contractor who
haos done projects similar to
yours. ’

B Ask pmnpectwo cnntrnctorx

resulting schedule delays.

M Ask for a written estimate of
the work to be done based on a
set of plans and

contractor is best suited to cam-
piete your project.

Meet with each prospective
to discuss

8 If you compare your esti-
mate with another, be sure each
one ia based on the same set of
plans and specifications. You

"can't cffectively compare esti-

mates from contractors who plan
to use different brands of build-
ing materiala. If a contractor

fora Con-
tractora cnxmot always deter-
mine the exact amount of time
they will need to complete pro-
Jjecta because they cannot control
some factors, such as weather or
back-ordered buildi oty

If you take tha steps,
you will be likely to maintain a
good working relationship with
your contractor for the duration
af the buflding or remodeling
procesa.

When looking to hire a con-
tractor, you should:

M Ask for referrals. Visit the
BIA Web site at
www.builders.org, which can
give you lists of its members who
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We Specialize in:

 Interior & Exterior Painting

» Drywall hanging & finishing

« All types of plaster work

* All types of carpentry

+Basemenl finishing

* Additions

+ Bathroom remodeling

» Kitchen remadeling
We use Cromwell
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and Sutton Constructi(;n

Commercial and Residential

Spring is [ust around the corner, are you
thinking about sprucing up your home?

Think Top of the Line!

But they can usually give you a
rough estimate.

B Tolk sbout change orders.
Some time during the building or
remodeling process you might
want to change your order, Ask
proapective contractors the pro-
cedure they use for placing
change orders. Most change
orders include a description of
the change, cost implications and
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Call Today With Your r Questions (268) 676066

-y

devintiona, ask him or
her to present those idecas as
options.

M Let contractors know you
aren’t only interested in the low-
est bid,

*Trust your
Taglione said.

If you take the proper steps
and ask the right questions, you
will develop a sense of which

instincts,”

what you want done. Ask the
contractor to explain how the
project would pmmaa Choose a

ly and '.nkes thn ]nb serioualy.

After you've sclected your con-
tractor, you will need to sign a
written contract.

Most contract ngronmenls
include job lpecxﬂmlmna, llau of

y materials (

brand names, colors and. sizes),
final cost estimates, & payment
schedule, a change-order clause,
and estimated start and comple.
tion dates.

After you select your contrac-
tor, sit back, relax and watch
your dreams turn into renlity.
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Jeanette,” *

Now folks, stop and think
about that for a minute. I get
tons of beautiful mail like this.
Hiring someone to reply ia
almost impossible. Where am 1
going to find someone with the
experience of a service techni-
cien to sit at & typewriter all
day? I know the answers, but it
also depends on you. You can
join me at the many appear-
anees [ make each year.

As I write this column [ am
planning to go to Onsted, Mich,,
near Irish Hills, I will be there
for the opening of a new farm
supply and hardware store and
the owner hopes for n crowd of

3,000 people to show up. Many
of these folks will have questions
and I will enjoy nnswermx them

in person,

Keep those letters coming, :
folks, because they are very good
for my head and heart, but
please don't expect long and
detailed answers in the reply. I
would rather see you, face-to- -
face and eye-to-eye. Stay tuned. .

Joe Gagnon can be heard Saot-
urdny and Sunday on 760 WJR.
He iz @ member and past presi-
dent of the Society of Consumer
Affairs Professionals. His phone
number is (313) 873-9789.

Read Taste every Sunday
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ONE DAY INSTALLATION
bt 2 Ejor rour bothvosm the same doy!
NO MESS will T

NO INCONVENIENCE

Budget has the parfact solutiont We

nstall & beautitul, new acrylic

bathtub liner RIGHT OVER your old,

FREE Estimates worn or damaged tubl Your existing

Special Senior DI tites, g, and will not
T =5 be disturbed.

—Budget

1-800-BATHTUB(2284882)

BATHTUB LINERS

25170 John R. * Madison
Lincoln Park

Grouse
313-382.8100 Dearborn 313!

= Ploase Come Visli Our Baautiful Showrooms =

Foinle 313.882-44!

Heights + 248-546-8300

54 Yoleda i
561-7789 419-886-4211

FREE

LEARN TO IN

» LARGEST SELECTION, BEST
PRICE, BEST SERVICE!

* FREE USE OF CERAMIC
CUTTING TOOLS!

* FREE DESIGN SERVICES ~
CONSULTANTS ON STAFFt

SERVE YOU B
© FREE FINANCING AVAILABLE!
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“FARMINGTON
37025 GRAND RIVER AVE.

STERLING HGHTS.
7900 NINETEEN MILE ROAD

HOW TO
SEMINARS

Sat. August 11th ..
Sat, August 18th
Sat. August 25th ..

* OPEN SEVEN DAYS A WEEK TO
EST!
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248-442-8888

810-731-9999 aff

STALL TILE!




