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Growing sunflowers this
summer? Keep nurturing
them, give them plenty of sun-
shine and water and you just
may have a winner,

The Observer & Eccentric
Newspapers and English Gar-
.| dens are sponsoring their see-
ond annual High Hopes Sun-
flower Contest. First-, second-
and third-place finishers for
the tallest plant and widest
sced head categories will bo
awarded,

Enter our sunflower contest

Winners will receive $75,
$50 or $25 gift certificates from
English Gardens. Chack the
Observer & Eccentric Newspa-
pers for entry forms, or call
(734) 953-2105 for information.

The deadline for entries is
Monday, Aug. 27. The top
entries in length and seed head
for the 2001 senson will be ver-
ified by judges. Prizes will be
awarded Sundey, Sept. 16, at
English Gardens in West
Bloomfield.

L

0 Yo Can Afford the Lusiory of Grantte!

STy

GRANITE, INC.

3

New Orders O
= Wih Caxpox

10% OFF

© Yo Otker Discoxats Apply
A}

Custom Fabricated Kitchen & Bathroom Counter Tops
Fireplace Sarronds
Nalmi Stone Pmdﬂrts (Granite, Marble, Limestane)

Septraber 13, 200}

rmington Hilia s 248:4708+7722

“From Italy...

Smart Extendible Table *
By: Ca' Nova Design

N Coco stool

Counlor or bar height «
By: Studio Kronos

To You”

coer

1 received
a phone call
the other
day from a
genior citizen
who told me
that her
refrigerator
had run for
22 years
without over
needing & ser-
vico call, It
now wag bro-
ken and

APPLIANCE
DOCTOR

JOE GAGNON
freeze water.

Sho wanted to know if she
should purchase a new one,

After a few pointed queations,
1 discovered that this homeown-
er had never cleaned the con-
denser, not even once in all of
these past 22 years, I informed
her how to do the job and called
her later that night to find out

couldn't even -

Hove Work
Clean, save money on repairs

whather it did any good. This
lady was jumping with excito-
ment ns she told me everything
started freczing again and that I
had saved her the cost of a new
refrigerator. I hung up the phone
and I thought sbout how many
service calls are performed on
products which are simply dirty.

Look at the owner’s
manual

I think that many consumers
who purchase an appliance or for
that matter any product will
take it home and xlvn little
thought to the owner’s opnrnhng
manual. Some just place it in a
drawer hoping to read it when
they find a little time, others
take a quick glance nt it 'to make
pure they know how to turn it on
and off, and few take the time to
read every word of it.

I'm guilty of this with our
cordless telophone when the
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other day I couldn’t find it. It
wasn't until Valorie came home
and hit the page button on the
base unit dnd the phone started
ringing. (I still cannot figure out
how it got inside the refrigerator
beside the ca]d pop.)

Let me give you a list of dirt
prablems, just from the top of my
head and what thoey can do to
your appliances, which could
result in money spent on a ser-
vice call and labor. If you have
any questions or don’t under-
stand what you can do to solve
these problems, please contact
mo and 1 will be glad to explain
it to you.

Dirty problems

M Dirty condenser under the
refrigerator — Clean it every four
months using a long handle con-
denser brush and vacuum clean-
or crevice tool. This condition
can burn out the compressor and
other components and cause a
grent increase in your utility bill.

B Dirty, plugged-up vent line
from your clothes dryer - Cloan
it twice a year by removing it
completely. This is the big cause
of some 15,000 house fires a year
in this t:ountwv

W Dirty drain lines from the
dishwasher to the garbage dis-
posals — Remove tho connection
at the disposer and clean out the
neck with a plain screw driver.
This is a common service call
when the dishwasher does not
pump out all the water in the
bottom of the duhwnnher.

B Dirty screens ingide the
washing machine water valve~
Remove the two hoses which
connect into the back of the
washoer. Pull out the screens
with eyc-brow tweezers and use
an old toothbrush to clean them.
Theso plugged screena can cauge
& very long wash cyclo ns water
does not enter the machine as
quickly as it should.

@ Dirty surfaces inside of a
microwave ~ Clean with a non-
abrasive cleaner, warm water
and let dry. Food eplatters which
are continually cocked every
time will harden to a rock-like
material and can ruin the paint
surface, They will also cause arc-
ing and can cause domage to the
magnetron tube which is the
heart of the product.

When the need arises for a ser-
vice technician to visit your
heme, I'm sure you have thought
of everything you could do to
prevent it. You already know it's
going to bo expenaive and it's
almost maddening when he or
she corrects the problem by
cleaning something you could
have done yourself. The first
step is always reading the oper-
ating manual and tho next is
reading this ncwspaper. Stay
tuned.

Joe Gagnon can be heard Sat-
urday and Sunday on 760 WJR.
He iz a member and past presi;:
dent of the Socicty of Consumer
Affairs Professionals. His plume
number is (313) 873-9789.
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