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Delivery Butler brings service to your door

BY JoN1 HUBRED
HTAFY WRITER
Jbubred@oe.homecomm.net

Imagine moking a single
phone call and having a piping
hot meal ready the moment you
walk in the door.

In Farmington, Farmington
Hills, Livonin, Novi and
Northville,  that’s posaible,
thanks ta two young men whose
virtually parallcl lives have led
them to a small office in down-
town Farmington — hoadgquar-
ters for The Delivery Butler.

-After competing against each
other in high school sports and
cach obtaining their Muster of
Business Administration
degrecs, Jefl Jelfress and Greg
Rudd mot at Federal Express,
where Jeff was o manager and
Greg owned several trucks,

“I was the contractor and he
waa management,” Greg said.
“We met there and became
frienda. Actually, we became
best friends.”

Eventually, Greg lured Jeofl
into a job with the automotive
industry, and over tho next year,
the men worked as many as 18
houra a day, talking about their
futures and enting & lot of take-
out food,

*We spent o lot of late nights
gotting pizza, the same old
thing,” Greg said,

“The partners put their hends
together and started looking into
the idea of a restaurant delivery
and catering business, which
gives custorhers a choico of area
eateries. .

“On a plane we jumped to Cali-
fornia, to sec how a lot of these
companies work,” Jeff said. “We
met with lenders in the industry,
and then came back to Detroit
and launched the business.”

.Both Greg and Jeff quit their
jobs, and became President and
Vice President, respectively of
Delivery Butler. They did sur-
veys and built the business
nr;);nd customers' needs, Greg
sald. N

-Recruited restaurants

Rather than amass a scatter-
shot group of providers, for

_instance, the partners have care-

fully recruited restaurants in
clusters, which helpa them orga-
nizo their fleet of four full-time
drivers. During hours of delivery
(11 8.m.-9:30 p.m, weekdays and
4 p.m.-9:30 p.m. weckends), they
stand ready to whisk the food
orders from the kitchen to the
customer’s door.

Cuisine ranges from bagels
and deli through Big Apple
Bagels and Thai food from
Bangkok Kitchen, to the Pasta
Stop's Italisn dinners and
Mediterrancan food offered by
Flaming Shish. Delivery Butler's
insulated contajners separate
hot and cold foode, and cach
order is checked to ensure every-
thing is served the way the cus-
tomer ordera it.

“Phe comment I get most often
is, ‘I can't believe it's this hot’,”
Jeff said, “Nine times out of ten,
tha food is atill steaming.”

Drivers arrive dreased in tuxe-
do t-shirts and always offer to
got up the meal, They'll even
take off their shoes before they
enter a house, Greg said,
“They're always armed with
extra condiments, We stress
attention to detail.”

A fair share of their deliverica
are made to businesaes, either
for staff meals or catering meet-
inga. Jeff has gono into e busi-
ness in the early morning hours
to set up breakfast tables for
meetings or conferences.

Customers, suppliers rave

The ataff at Quicken Loans in
Livonia finds the Delivery But-
ler's services valuable, because
they don't often have a “normal®
lunch hour.

“It's been a positive thing for
us to call them and have them do
the running around for us,” said
staffer Todd Howell.

Local restaurants are also
pleased with the service. Dave
Harback, general manager of
Rosa's Italian Chophouse on
Farmington Road in Livonin, has
been doing business with Deliv-
ery Butler since they started.

“They came in one night for
dinner,” Harback recalled. “It
just seemed like they were

By SUE BUCK
BTAYF WRITER
shuck@oe.homecomm.net

-A special touch. A lasting

20,

The love communicated
between pets and kide doean’t
always require words, o bark

_or a meow. Students at
Cloverdale Dovelopmental
Center will experience that
lesson beginning Jan. 18, as
Pot-A-Pet volunteers begin

Pet-A-Pet plans -
Cloverdale visit

rent vaccination records.
They are usually kept en a
leash, unless visits are in an
enclosed roam, Poole said.
Since its inception in 1986,
the Pet-A-Pet program has
grown to include more than
400 volunteers who visit more
than 70 facilities in the
metropolitan Detroit area,
said Ruth Curry, a longtime
volunteer who lives in Red-
ford Township. They include
echn‘o{s, nursing homes, and

monthly visits to their achool.
1 dale’s 100 d

who have severe mental
and/or multiple impairments,
come from 10 surrounding
school districts. Located at
. 33000 Freedom Road in
Farmington, the center is
operated by Farmington Pub-
lic School district. Students
range from 3 to 26 years old.

The program will be coordi-
nated by Judy Poole, a retired
South Redford Public Schools
teachor for 37 years. A Novi
resident, she taught kinder-
garten for five of those years.

“Pets are therapy,” Poole

. said.

Accompanied by another
volunteer who has two doga,
she will bring Chelsea, her
six-yenr-old Cesky Bohemian,
which she described a8 a rare
breed. The dog is a Scottish
and Sealyham terrier mix,
obtained from a breeder in
Dreaden, Ohio. The breeder

- met Poolo at n Monroe rest
. area to show her Chelaen’s
" mom and three siblings.

Poola sclected Chelsoa just

in time for Fathor's Day in
- 1995,

“There's not very many of
thoso doga in the United
States,” she said, .

Poole also makes monthly
visits to Haworth Center, an

. nssisted living center located
! at 30225 13 Mile Road, in
. Farmington Hilla. R
. The group is always looking
* for volunteers to become ape-
* cial visitors, Pot owners are,
asked to contributa about an”
hour of their time once a
+ manth.
Peta should be friendly,
well-behaved and have cur-

p ric centera.

“Many studies in recent
years have shown that inter-
action with animals changes
lives, both physically and
emotionally,” Curry said,
“Patients show a significant
incrense in confidence, self
esteem, motivation and coop-
cration, as well as a decrease
in anxiety levels and blood
pressure.”

Kids rospond eapecially
well, “You can see a light in
their oyes,” Curry said. “It's
very touching.”

The Pet-A-Pet group is also
offering for sale, “You Have a
Visitor” by Renee Lamm
Esordi, The book studies ani-
mal-nssisted therapy and is a
photographic journal of Esor-
di's experience with programs
in several parts of the coune
try.

Esordi apent two weeks
with Pet-A-Pet volunteers in
the Detroit area and devoted
two chaptera in her book to
the work done by this volun-
tecr group. She recorded vis-
its to St. Annc's Moad, a
Southfield nursing homo;
Comp Onkland Girls’ and
Boys' Ranch in Oxford; Wood-
haven, a Livonia nursing
home; Presbyterian Village, n
Redford Township nuraing
home; the rehabilitation cen-
ter at Garden City Hospital;
Cloveland School in Livonia;
Children's Hospital; Sinai-
Graca Hoapital in Detroit and
Faith Haven, a Jackson nurs-
ing home. s

To become a volunteer or
purchase tho book, priced nt
$30, call Curry at (313)635-

STAST PHHOTL BY BLLL BREMYR

Spectal dellvery: Jeff Jeffress and Greg Rudd are longtime friends and now business

partners in The Delivery Butler, a restaura

strong-minded individuals with
a plan, and I wanted to be part
of that plan.”

Rosa’s haa changed their pack-
aging to make it more attractive
and atronger. Harback said
they've even dedicated a parking
spot for Delivery Butler drivers.

“We've had great feedback,” he
said, “nnd we've had customers
say they've recommended us, so
it's been a good working relation-
abip.”

Copies of Delivery Butler's 40-
page, full color guide to partici-
pating restaurants have been

nt delivery and catering service.

made available to local hotels as
well, which guests can use a8
their “room service”.

The portners have also begun
work on n website that will be
available soon. It guides cus-
tamers through the ordering pro-
cess and allows them to place

orders 24 hours o day, seven
days n week.

Because reataurants often
change their menus every 90
days, the website will provide
more current information about
food selections, Jeff said, In nddi-
tion, customers can lounch a
search based on their Jocation or
the type of cuisine they prefer.

*We call the customers to
quote delivery times,” Greg said.
~Qur drivers have celi phones,
and they also enll when they're
in the aren.”

Delivery Butler celebrated its
grand opening on Nov. 20. Nei-
ther partner scems particularly
worried ahout launching a busi-
ness in tough econumic times,
They're both just excited to be
working toward their mutunl}
dream.

“It's exciting ond every day
we're working for the idea we
came up with,” Jeff said.

« Delivery Butfer provides ser-
vice in Farmington, Farmington
Hills, Novi, Northville,
Northville Township and Live-
nin, but with n minimum order,
will serve customers outside that
arca. For more information, or to
have a copy of their menu guide
delivered to your door, call 248-
482-1100.
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EXAMPLE OF SAVINGS:
) 100.00
Red-dot price " 50.00

LOOK FOR THE RED BALLOON SIGNS STOREWIDE
FOR EXTRA SAVINGS ON CLEARANCE ITEMS FOR MEN. WOMEN AND CHILDREN

JAN LAUREL PARK PLACE WILL CLOSE EARLY SUNDAY. JANUARY 6

AT 5:00 PM FOR INVENTORY.

]
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5 YOU' RE SOMEBODY SPECTAL

CALL 1:800-424-8185 TO ORDER ANYTIME. STORE H
FOR INFORMATION cal 33-7500. CHARGE IT: Pavrisian Creat Card.
|N LIVONIA, CORNER OF NEWBURGH ROAD AND 81X MILE ROAD.

OURS: Laurel Park Placa (953-7500) open
MastarCard, Visa, the Amencan Express®

Sun. 12-6. Mon, and Tues 10-5, Wedt.-Sat. 10-8.
Card o¢ Discover®. LOCATED AT LAUREL PARK PLACE
(TAKE THE SIX MILE ROAD EXIT OFF INTERSTATE 278.)



