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“You Have to Go the Extra Step.”

“T take
great pride in
the dedicated
professionals
who make up
our stafl’ in our

assisted living
community,”
said Pat D*Agostino, General
Manager at The Harbors at
Independence Village, “These are
all caring individuals who are
dedicated to making a difference
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in your parent’s life.”

Part of the job is being aware of
the special needs of our residents
and secing thac they are healthy and
happy. That means going the extra

step, no matter what the situation
may be.

Pat recalled che story of Louise,
89, who had a cute litdle Wese
Highland White Terrier named
“Seottic” that she simply adored.
“Louise took Scottic out for walks
two and three times a day.
Unfortunately, Louise began sleeping
in late each day, past the time
Scottie needed o go out for his
walk, It was unchinkable to find
another home for Scottie, The
prospect of Louise not having her
beloved Scottie with her would
have been too much for her to bear.
So our staff shared the responsibility
of taking Scottic out for her

morning and late evening walks.”
Walking Scottic may have not
been in their original job description
when these thougheful individuals
began working at Independence
Village, but that is what going the

extra step is all about at The Harbors.

Harbors' Assistance Programs

R
G Level I
All Harbors' residents receive these
special services and amenities:
&= Three meals daily in our
dining room
1z 24-hour staffing
= Emergency call system
= Wellness Center & Staff Nurse
*& Full activities calendar
r Scheduled transportation
& Daily housckeeping
& Weekly personal laundry service
n Utilities
Apartment maintenance

L
¢ Level IT
All Level I services & amenities plus:

t: Baching assistance

r Medication reminders

12 Personal care
assistance

i* Assistance to meals &
activities

*Any Level Il service can be

individually contracted for
Level 1 mfzyinm. forty

*Inquire about 2nd person
supplements, carports, & pess.



