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Retailers »don"t expect all doom & gloom o

BY LANA MING
STAFF WRITER
Imini®oe.homecomm.net

In June rotailers at Westland Mall predicted a 7 per-
cent incrense in sales for 2002, but after Sept. 11 thoy
predicted onormous sales slumps. In Septamber alone, N
nationwide, rotail sales dropped 2.4 percent - tho
largest in more than 10 years,

Although the absolute economic effects of Sept. 11 are
yet to be seen, with the holidaya over and New Year here,
local retailers say the economic grasa seems to be greenor
than anticipated.

“Qverall I'd say we did protty well over the holidays and
predict a (profit) increase for 2002 of about 4 percent,” said
Woestland Shopping Center spokeswoman Kellio Heppner.

In Juns, Westland was hoping for a 7 percent increase in
2002 - but aftor the tragedy of Sept. 11, a reduced predic-
tion of 4 percent doesn’t seem that bad.

Jewelry sales were surprisingly strong, Heppner
anid. In September it was down, but rebounded dur-
ing the holidays. Apparel was hit a littlo but is
;:_xpectud to increase with discounts on spring
ines,

Downtown Rochester

In downtown Rochester, retailers say 2002
might not bo as bad as anticipated, The holiday
senson was okay and a new surge of Generation X
& Y shoppers is helping the arca.

“In recent years downtown Rochester primarily
focused on shappera over the age of 35,” Kristina
Trevarrow of the Rochester Downtown Develop-
ment Authority said, “Now we're also attracting
younger shoppers, Generation X & Y ... new home-
owners in their mid-20s to carly 30s.”

Trovarrow, said officials in Rachester are in
agreement with Main Strect News, a publication
for downtown and mainatreet retailers nationwide,
that those younger shoppers arc enjoying tho out~
doorsy, cozy feeling of downtown ahopping dis.
tricts, Trevarrow said she believes that now, more
than ever, shoppers want a b at here.

In downtown Birmingham, John Heinoy, execu-
tive dircctor of the Downtown Birmingham Princi-
ple Shopping District, said that over the holidays
the sk i irmi

digtrict in Bi ham held

ita own.
Ho's still waiting for survey results from the 250
retailers in tho downtown area and therefore cannot
officinlly “predict” what Birmingham expects for
2002, nor can he yet calculate exactly how well
the retnil holiday season turned out. i .

Positive vibe
“But the vibe I'm receiving from business
owners is pretty positive,” Heiney snid.
Heppner soid at Westland Shopping

Center the service industry thrived — ’ . . : ' N
hairatyliats, cosmetologists and pho- DR
tographers did very well.
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Remembering
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just got casicrl

Do you have a hard limeklelling
the love of your fife how much
he or she means to you?... Well,
they say a plcture Is worth a
thousand words!

Send in amessage and a 3 .
memorable picture of you and ¥ X1

the apple of your eye to Sandy-This Is my favorite
The Observer & Eccentric photo of us! Thanks for

Through reader feedback, this
interactive feature is dedicated to
helping readers locate retail mer-
chandise that's difficult to find,

If you have a requcst or infor-
mation about where a product iz
sold or scrvice is available, call
(248) 901-2555 and lcave @ mes-
sage with your name and phone
nuntber,

Please be patient about your
requeats and feedback; we receive
an overwhelming number of
phone calls. Also, please spell
any uncommon items. If you
don't see information about your
request, we couldn’t find it
Requests are published twice.

WHAT WE FOUND: ’

= Purina no longer manufac.
tures Cat Chow with tuna.

- For salt-rising bread, try
the Bnker's Rack in Plymouth,
(734) 463.7788.

- Spray & Wash gol can bo
bought at Damman Hardware

oring paste, and a kitchen store
similar to Kitchen Glamor, for
Mrs. S. of Livonia? Kitchen
Glamor used to sell the food col-
oring paste. .

— A store that sells women's
plus-size corduroy slacks for
Doris of Orchard Lake?

— A store that sella 1.inch
marbles for the shooters for
Charles?

- A resgle shop that takes
men's clothing (suits) for
resale for Kntherine?
be- A stnl’uI that sells the Far-

rware electrio fry pan (an
size) for Rhoda? f Y

- A calligraphy class offered
during the afternoon in the Livo-
nia area? '

— A store that sells a stop
stool with o scat and a back for
Jocelyn?

= A atore that solls a metal
garment cabinet (30-36 inches)
for Monica?
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— For short-sleaved sweat
shirts, call Cabela’s in Dundee
for a catalog, (734) 629-4700.

- A cloth calendar can be
ordered through the Mary
Maxim catalog, (800} 862-8504.

~ For 1985 interjor doors,
coll Richard Spens, (248) 474-
2799, He doea rostoration of
parts now and old,

FIND AND SEARCH: Y

An organization that neceds
old trophies. A reader would
like to donate the trophies.

WHERE CAN | FIND:

- A store that selis food col.

¥

Karen? :

- A store that sella ladies’
batboxes for Bea of Garden
City? 3
. — Somecone to repair ml'u_'_\n
boxzen for Kay? R

= A store that aells Palmolive
»oap (green) bars for Brenda of
Farmington Hills? 4

- A store that sella a trundle
bed frame for Linda of
Rochestor Hille?

= A businoss that can refinish
a cupbonrd door and amall table-
top for Jackie of Bloomfield? . -

- Compiled by Sandi Jarackas
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