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Computer is handy,

but has its limits

mado a little note on this doy ting the solu- mean I have to fall in love with it.
and tucked it away for the chil- APPLIANCE tion to your It doesn't have the sound of a
dren to open long after [ am problem. It human voice when I ask a ques-

gone. It says, “Jan. 24, 2002, Joo
gots into the computer.” What it
doesn’t say is how interesting all
of this is, Hore it is, 1:30 in the
morning and I've been fooling
around with this thing since 10 in
the evening.

All I can say at this point is that
this is one heck of an appliance.

DOCTOR
— o tells you to
got out your
charge card
because this
time  thoy
spend with
you on the
phone will be
billed to your

tion about why my refrigerator
doean't cool. It doesn’t give me a
street address where I can visit a
business owner to cither complain
or compliment his or her business.
It givea me a sense of impersonal-
ity. When I'm talking to someone
and in the real business world, I
don't do business with someone

Valorie taught me how to get into aceount., who is not warm lo me, I'm so
it and how to do searches on the An example  touchy that I even throw out
subject of major appliances, While is something thoso envelopes I get in the mail
getting to that point I notice o JOE GAGNON like $13 for 15 with a bunch of discount coupons

caption that snys something about
men looking for women, 1 would-
n't open that in o million years for
fear of someona out there recog-
nizing who I am,

Con you imagine the embar-
rasgment of talking about sex on
computer and getting caught at it.
Anyways folks, I finally get to the
appliance section, and I'm amazed
at how much there is on the sub-
ject of appliances, There is some
really good information that can
teach a lot to evén a novice.

Another important thing that
jumped out at me are the phone
numbers given out by somo expert
technicians, or so they say thoy
are. These phone numbers will
allow you to ask a guestion about

minutes or
something like that, I guess I
can't blame anybedy for trying to
make o buck but now I'm feeling
gorry for myself. T spent 20 years
in business giving out do-it-your-
self information for free and even
went through a Harry Truman
experience. .

I'm thinking that if I spent the
next 10 years on this computer
doing what they do at $13 per 16
minutes, I could come out with a
nice little pile. That's 40 hours per
week times 50 weeks times $2080
per week equals $104,000 per
yoar, WOW, that's big bucks.

Now I know what people mean
when they tell me to got with the

a product and spend a certain
amount of time talking and get-

Joe, these are
the way of the future. To bo hon-
est, I'm learning, but it doesn’t

inside. The reason is simple: half
of them don't have a stroot
address on them and a whole
bunch of toll frec numbers, Who
are those guys?

Yes, I'm learning to use my com-
puter and I have enjoyed what 1
do with it. I write this column and
a few books and prepare for the

* radia show and if ] didn't havo i,

T'd use a typowriter. Now for busi-
neas reasons, I have no choice but
to expand my horizon of commu-
nications, but I must assure you
that 1 won't be charging you $13
for a phone call, Stay tuned.

Joe Gagnon can be heard Satur-
day and Sunday on 760 WJR. He
is @ member and past president of
the society of Consumer Affairs
Professionals. His phone number
is (313) 873-9789.

Fight the cold bug with
some tender loving care

on't let the mild winter fool else in your video and comment on the way
MAKE YOU R PURCHASE D you and your family, Colds CELEBRATING family is too  things were “back then.”
are running rampant. FAMILY busy with Open up family albume and
oVER $3 500 00 & When one of the nosty little bugs work and wade through pictures that find
) ] zaps someone in your houschold, school, themselves generating stories
N get right down to the ABC's of “Is the doc- your child has never heard, or
, nursing more than a sneeze. torin?” Atrip likes to hear over and ever
Fight back with a lot of tender to the doctors  again.Steer your recovering
loving care. office is a patient toward a favorite hobby
] \ Stock up on cold remedics. You good first line  you've both been meaning to
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_keep first aid supplies in stock in

the event of such incidents as
cuts, scrapes and burns. So why

of defense
when  you
question the

start. Assemble a modol car.
Maks n beaded bracelet. Work on
an upcoming holiday project (i.e.

not keep cold remedics in stock in nature or make Valentine's Day cards).
the event someone in your family  [JSA severity of  Pull out toys your child may
comes down with a cold or the flu?  LUCKOW-HEALY ing cold  have fc about because thoy

It's far more reassuring to treat a
fever, aches, a cough or a stuffy
nosa at the first sign of symptoms
than it is to wait until you can
drive to a store or pharmacy to
purchase items such as pain
relievers, decongestants, a ther-

symftoms.
No good doctor should question

your concern for yourself or your .

child, even if the diagnosis is o
commion cold. It's better to be safe
than sorry by having symptoms
checked out. Pence of mind is good

were hidden in the back of a clos-
et. Sort through toy cars or action
figures, dress Barbie dolls, or
build with Legos.

If your patient is up to it, give
him or her a back or foot massage.
Treat your daughter to a mani-

’ . mometer or & VAprizer. | medicine, cure. Cuddle up together under a
s“ . E . G Mn“. rBB. Put a welcome smile in your Cure the cold blues with crea-  blanket and enjoy a roaring fire.
o P 5\ kitchen. Keep a few comfort items  ture comforts. Make your child or  Fluff up the pillows. Have your
L o ~ b in your cupboard, pantry and spouse feel as comfortable as pos- patient sit back, relax and enjoy
FECE . N ‘\‘\ ¥¥ refrigerator to help put a smile on  sible under the circumstances. the sounds of his or her faverite

~ - ~ someone’s face when you think he  Assuming your cold remedy cup- music.
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or she really nceds it. Consider
favorite juices, ice cream, Popsi-
cles, crackers, candy, and chicken
soup ns starting points,

You might also want to consider
T ishing some stay-at-hi
favorites. Think about what sim-
ple, yot comforting, forms of enter-
tninment you can keep within
arms reach for the time when a
cold medicine just isn’t enough to
help cure a nasty cold or virus. Is
your deck of playing carda com-
plete? Will your young child take
comfort in the touch of a smali,
plush, stuffed animal?. Does your
spouse enjoy working on a puzzle,

boards are fully stocked and you

. Open mail together. Talk about

and your “patieat” are heed
your dactor’s advice, go beyond the
limits of basic comfort with special
touches to help get through the
rough spota.

Read a good book to your child
or spouse, or listen to an audio
book. Listening to the plot of an
exciting story will help transport
your sick loved one into another
world away from the discomforts
on his or her mind. ~

Have fun with simple games
like Tic Tac Toe, Hangman, and
connect the dota. The more ener-
getic “patient” might enjoy some

stories in the n i
per or o new magazine. Provide
your loved one with some writing
toola and encourage him or her to
write a letter to a long distance
friend or relative. Remember
yourself when the cold bug bites.
Keep thia list in a place where you
can hand it off to your spouse
when you need tender loving care.
Add a few of your own favorites to
it. In doing so, you will avoid the
frustrationa that set in when you
are under the weather and
assume overybody knows your
wants and neceds . . . but they
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td o crossword puzzle or a word, of his or her favorito board games don't beeause you haven't told
° ® ¥ seorch to take his or her mind off  that require a little more effort them, which makes you feel even
c“AHLESTUN FURGE BUTLER aila? Eilip a litdllz something in ﬁ;i nndv strt;llefgizinlg worse, Y
yourself — a book or o new journ! Watch family movies. Trans- To leave Lisa Luckow-Healy &
L SUGH L4 DINAI“E 3ﬂd ma"y Im"’e.’ —~ while you are stocking up in the  port yourselves back in time to message from a touch-tone phone
event you catch a cold or flu bug. nostalgia, laughter and good about how you celebrate family, -
Your cold care nurturing might bo  cheer. Your child might find it call (734) 953-2047; or e-mail your
: P8 all your responsibility if everyone intriguing to watch your wedding  suggestions for future family top-
I A I * PLUMBING TIPS
* DO YOU RUN OUT OF HOT WATER?
4 int Ate you always nunning out of hot « Space saving
A A A water when you take a shower? * Highly energy efficlent saves money.
T AR Docs your famlly have 1o walt until o Made using the best quality materials for durability
- 7 . yuurl wn:]rhc:sf;:uv::s |;:‘ake and long life ’
) el Y : anothier show: me introduce For more Informatiun, please contact your licensed
"~ Mon.ggg{g' . - Visitour % Ik youto ther -:ggg;y;;g;;gmn plumbing conracior n;‘: Advance Flumblng Supply
4 sat. | l I inS % ’ 1 pany at 248-669-
‘Ned" T RNI RE n Store Takagl Instancous water heater.
Tues:, 0.5‘.30 The Takagl instancous water heater Jeffrey Massis
. 9:30.90 .45« Clearance delivers neatly 7 gallons of hot water vie-president of
. open S . 20292 MIDDLEBELT, LIVONIA | Center! Fix - mmlnunusly.’;mgugh to shower and Advance Plumbing
1 X (South of 8 Mile) h . \ Jereney MOss gl fil] die washing machine or sun Supply Co.
: Y Cos aie. sk the dishwasher, No mote walting in Walled Lake and Demrolt.
: | Vo 2 4 8 4 7 4 6 9 o o : untll the water hieaier recavers to take Call (800) 360-7474
X : - L The tankless dcsig: :v::lln:\t::;pulmud temperature foltre.
Il  All Discounts Are Olf Manufacturers Suggested Retall Prices. =N control Insure the uni will provide an endless supply of Haveaplumbing quesion?
o . « All Previous Sales Excluded n hot water at the deslred temperature. The ;}mr]unlc Advaie Plumbing
s « Offer Not Valid in Conjunction With Any Other Promoticnal Discounts. @ 's,ﬂ,";';: 3:?,‘":5,': ;f.?i.}!.‘;‘,',“;“‘:,';.“,‘.‘,‘:;‘ ;:wa‘;?u{ ::::.n" Supply Co.
- Visit us at www.classicint.com W | horwatertsnot Inwse, WMl
, N VA 3 .
- WM Selected Thomasville Groups May Not Apply to the 40% Discount. See a Salesperson for details. E » Endless hot water www. com
.. soveansuusnr___ As seen al the Navl llome Show




