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| pgpmmr Checkpoints to increase speed of security
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W 104 ticketing positions
M 11 domestic luggage clalm carousels
M State-of-the-art luggage handling system
M Federal Inspectlon Service facility to handle 3,200
passengers per hour
Conn Link
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@ 19,000-square-foot World Club

M 15 shops and rastaurant
Concourse

W 66 Jet gates

M 10 International gates

@ 31 shops and restaurants

W 2,200 feet of dual moving walkways

| 6,800 square foot World Club

W Automated People Mover

an Tunnel
Underground tunnel with moving walkways
Ing the two :

West Coricourse

M 8 jet gates

W 25 commuter gates

W 11 shops and restaurants

B 3,200-square-foot World Club
Roadway System

W Nine [anes

W North and South terminal access
W Three-level roadway

The new midficld terminal at
Detroit Metropolitan Airport was
originally designed to move pas-
songers quickly from their cars
to the gates nnd their planes.

Sopt. 11 changed oll that.

Now, with security at height-
ened levols, passongera will still
need timo to got to their flights
when airport opurations are
moved to the new terminal later
this month. Exactly how much
isn't clear, sinco it typically
takea flicrs one hour to an hour
and 16 minutea to get through
the security checkpoints. Of
course, it all depends on volume
— gome waits have been as long
as two hours — so Metro Airport
apokeaman Len Singor atill rec-
ommends fliers call their airlines
to ask how oarly they should
arrivo before their flight times,

Nonotheless, the aivport ia
taking atops to epeed that pro-
cess, he said. The new torminal
will have 21 security checkpoints
in three locations to clear pas-
sengers more quickly.

That compares, Singer said, to
the 10 checkpoints now handling
Metro's entire passenger load ot
the old tgrminals, and to the 16
checkpoints the new terminal
waa originally designed with.

“The best advice I can give
them is to limit their carry-on
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Tighter securlty: The new terminal has installed the
latest in security screening equipment.

luggage to one piece,” Singer
gaid. “If they carry more than
ane picee, it makes them more
subjoct to individual searches.”

‘Hand-wanding’

Fliers and their carry-ons will
face a range of security men-
sures — from x-ray machines
and “hand-wanding” to bomb
sniffing dogs and individual
searches of luggage at random.

The inconsistency of security

mensures, a source of complaints
from some passengers because
they don't know what to expect,
is actually a part of the ayatem,
Singer oxplained. Changes in
procedures and the use of differ-
ent methods in different places is
intended to keep potentinl tor-
rorists from being able to predict
the mccurity they are likely to
face at an airport, Singer anid.
For check luggage, the security

Parking Garage

procedure in place now is the

gago in the hald, If a flier dovsn’t
make it on to the plane after
checking luggage, that boggage
will be removed before takeofl.

That system hasn't cause the
problems some feared it would,
Singer said. It has caused no Big-
nificant delays.

Passengers aren't likcly to sco
many changes, at least initinlly,
ae the federal government begins
ita process of taking over the
sccurity systems at nirports
nationwide, FAA spokesman
Tony Molinaro snid. As the
chango over begins this week,
the only change to start will be n
switch in who holds the contract
for the security services.

And security concerns about
the parking structure at tho new
terminal have been resolved.
Singer said no parking spaces
will be lost due to sccurity.

“I have not heard a lot of
grumbling from people about the
security measures,” Singer said.
“They understand the need for
this. Right after Christmas when
we had some very long lines
thore were some complaints, but
I don't think it was so much that
they were disgruntled that they
had to go through it, it was more
o concern that thoy wore going to
migs their plane.”
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Have to work while you ent? Well, then juat sit down
and plug into the On-Line Cnf¢, whero every counter
and table offers a hook-up to the Internet.

And if you have enough time to relax and spread a

. napkin across your lap, try the Mediterrancan Grill,
Diego’s Mexican Village or the Budweiser Brewhouse,
real sit-d d-be-served
“The Mediterranean Grill will be reflective of the
strong Middle Eastern community in the Detroit area.
We feel real fortunate to have that restaurant, with the
reputation of The Sheik,” said airport apokesman Len
Singer. The Sheik Inc, owns the Mediterrancan Grill.
A total of 65 restaurants and shops will be ready to
© gerve the traveling public come opening day Feb. 24. By
fall, nirport afficials expect that number to rise to more

Moving along: If you don’t want to take the
tram there are moving walkways to help
out, Also many restaurants like McDon-
ald’s line the concourse.

thao 80. Available transportation in the mile-long ter-
mina! is the key factor that makes the most of your time
between flights, said Singer.

“At the end of each walkway we wanted someplace to
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Like today, if you want.

can see what's below.”

Singer said the terminal had no problems filling
restaurant spots, Officinla started soliciting three years
ago and received hundreds of inquiries.

*We wanted national a5 well as local reataurants. We
wanted people who travel a lot to recognize the restau-
rants, and we also wanted a Detroit flavor.”

Singer said all the glass in the terminal will provide

and attractions is
offared from touch-screen kiosks on Level 4.
The parking facility is connected to the ter-
minal by an enclosed, heated in pedestrian
bridge. Passengers toking the bridge will
enter the terminal on the gate level and can
take an escalntor up one level to ticketing or
dn'vlm one lovel to domestic baggage claim.

can check their lug-

passengers with some great views from the
and food courts, “It will be visually exciting.”

He also promises that eating at the new terminal will
be easy on the wallet, “The restaurants are very compoet-

goge ‘at one of SkyCap stations or an E-Ticket
center located on the bridge lovel of the
garage. Upon ':heir return,

they can use the

itively priced with what you might seo in sh
malls. The customers will definitely see value prices.”

FastPay 0
ture from the facility.

h dite their depar-




