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Peg Khocspel will o
cessful caracy, in “'9§-!‘m 18
Observer’& Eccentric Newspa-

pers next Wednesday and she
lenves with the same pnssion
and enthusinsm for selling as
when she began in 1977,

Knoespel joined the O&E as a
part-time sales sccretary based
in Livonia. She will retire next
week os retail snles manager of
the soven Qbscrver Newspapers.

She leaves behind many satis-
fied customers, an admiring and
successful sales staff and some
very big shoes to fill, necording
to her colleagues and friends at
the O&E.

“I have o pnssion for my work
and nbsolutely love what I am
doing and have fun doing it,”
sanid Knoespel, who lives in
Northvilte Township.

“I had a boss who aaid: ‘If work
was so much fun they wouldn't
call it work,’ but T think work is
supposed to be fun and challeng-
ing nnd with that combination
magica) things happen and they
enl) it success,” she snid.

Knoespel holds an aasociate
degree in marketing manage-
ment and fashion merchandising
from Gatowny Technical Insti-
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Peg Knoespel

tute. Shé is also a graduato of
the A i Press Instil

ver sales manager says ‘thanks’ to customers, c

as Mras. Claus with advice and/or
gifta for the anles staff. Knoe-
spel's unseen character, “Miss
Marguerite® would leave funny
and encouraging voice mail mos-
snges in an effort to motivate or
reward the sales stoff. (Mar-
guerite is Knoespel's birth
name.)

Knoospel likens the role of
sales manager to that of a conch
and she belioves that sales meet-
ings are a placo to share ideas,
plan strategy, cclebrate success
and have fun, .

sell results, Today, it's relation-
ship selling. You have to listen to
your customers and help them
succeed.”

Knoespel started out calling on
the “dads in tho family busi-
ness.”

“There's a lot of family in this
business with our customers. I
called on a lot of the dads includ-
ing Honk Konat of Classic Inte-
riors, and Ed Buzenberg of
Walker Buzenberg. Jeff Jones at
Plymouth Nursery was just out
of college nnd his dad waa still
working at the nursery when I
called on them.”

Today, Eric and Dave Buzon-
berg manage Walker Buzenberg,
a furniture store in downtown
Pl h and Kovin Konat lends

tone for success. I like to have
fun and want people whoe work
with me to have fun too,” she
added, recalling sales mectings
at Mary Dennings Cake Shoppe

Changes

She has seen many changes in
Observer communities and busi-
nesses and newspaper advertis-
ing over the last 26 years.

“It used to be sort of a mail.
route approach. You would stop
and sce people and ask: “What do
you have for me today.”

“But today it's all about idens.
We don't sell space, wa sell
ideas. We sell readorship. We

to help launch the holiday sell-
ing season, Plymouth Nursery to
kick off sales for the home and
garden specin] sections and pic-
nica in the park as a thank you
for a job well done. :
Knoospel thanks her cus-
tomers = Gary Pratt of Brose
Electrie, Julie Sproul at St. Mary
Mercy Hospital, Andrea Nodge
and Madonna University and
many, many more for their sue-
cess and ultimately her success.

Classic Interiors, a furniture and
design store, in Livonia. Jeff
Jones runs Plymouth Nursery.

Recipe for success

Knoespel will be remembered
for her keen sales acumen, her
creative ideas, absolute attention
to customer service and her often
zany sales meotings.

In an effort to spur on or
roward o great holiday selling
season, Knoespel would appear

T
I
1‘

i

@k . Join us for the first i

community conversations

“Seeking Pathways to Peace”

e R
n a series of a« r‘i

Featured Speakers:

Mumtar Maque, Terry Duperon, Pamela Johnson and Sharon Davis

Share ideas to bring peace to gour life,
your family, the community and the world,
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7 p.n. Saturday, May 11th at Longacre House /A :
(Farmington Road between 10 and 11 Mile Roads) ‘
This meeting Is sponsored by members of the Bakdi Faith to bring peace-seeking people
together with mutual respect in a spirit of love and harmony. Those wanting to r
Q‘ Investigate the Bahdl Faith can attend an introduction to the Bahdl Faith on May 22. W
For more information call 248-804-1863 !
\ (q or visit i i 1 (‘o }
S % NO donations accepted Qq ol ]
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“Creativo sales meeting set the:
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OVER 10,000 .
PERENNIALS

3, "

Sho offered a special thank
you to Frank Kenny, former
O&E research manager, who
lives in Farmington Hills.

“Frank was a mantor. He
taught me to uso research. He
showed mo just how strong we
are compared to the competition.
He gave mo the confidence
through research that wo have a
good product to offer our cus-
tomers,” said Knoespel.

. Winding down

Aftor 25 yeara in sales, Knoe.
épel plans to take the summer
off to rest, relax and enjoy family
time. She also plans to work on
her goll game and “get_acquaint-
ed with her digital camera,”

In the fall she will volunteer
her time cither at a library or o
local school reading to children
and do some part-time sales con-
sulting.

“My now job is to take gourjl

olleagues

Konoshe, Wisconsin because of
Jerry's job transfer from what
was then Amorican Motora,
Jerry Knoespel currently works
in the engineering division at
Daimler Chrysler..Bteve -who"
was 7 ot the time ia now 33 and
lives in Canton Township. He is
oporationa manager-at ASW in
Belloville. C.

The Knoespe! family called
Livonia home for mbre than 18
years. A few years ago, Peg and
Jerry moved to Northville Town-
ship. They plan to relocate again
in n couple of years, This time to
Florida and o house on a golf
course,

When Knoespel moved from
‘Wisconsin to Livonia years ago
she told her husband, “I can get
a job, there’s & newspaper down
the street.” .

Some 26 years later, what may
have started out aa simply 'IE

care of myself and my |
50 that we can enjoy tho years
ahead.”

Her family includes husband,
Jerry, and son, Steve and his
fiancee, Vicki Bennett.

The Knoespel family moved to
Livonin 26 years ngo from

job” culminates in a
sales career.

Knoeapel celebrated her suc-
cess and the beginning of hor
new retirement adventuro with o
new Dream Cruise cdition PT
Cruiser. The license plate nppro-
priately snys: “Peg’'s PT.”
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The Finest'in 3
Above Ground
Entombment

/Now at Tremendous
Pre-Development Discounts

- / st. Gabriel Mausoleumn:

« . Entlrely enclosed and secure
Endowment care assured

The firiest Itatian marble and granite
Bronze <rypt fronts
Stained glass niche spaces

SFastory Huthorized Sale
: %';lé'eiaﬁdhta}e of the Low Drices
|

much morel

We Have Southeast Michigan’s
Largest Selection of Quality
Patio Furniture from o
traditional to beautiful
contemporary styles and so

Come in and be Surprised

+ Patlo Furniture 8. Accessorles

+ Swimming Pools & Accessorles
Cornwell Pool & Patlo carries the
natlon’s most elegant brands and
models of outdoor furniture llke

- Glass and marble niche spaces
vt Skylights
Bulit to endure through the ages

Winston, Homecrest, Woodard
wrought Iron, Lloyd-Flanders wicker
and aluminum and more!

" Crypts and niches are especlally
affordable now durlng the limited
Pre-Development sales period.
Pricing plans include Interment space,
memorlal plate, bronze flora vase or
a place for floral tribute, plus p"ru;n]er
crypt locations:

« $1,000 off individual crypts
« $2,000 off companion crypts .
« interest-free financing up to 60 months

Low down payments and cash discounts

PLYMOUTH
874 W. Ann Arbor Road
(734) 459-7410
Store Hours: Mon., Tues., TM:‘). 8. F1. 10-6; Sat. I{VStlb. !ll?mw Wed, .

ing Apdi 22nd yioairs

ANN ARBOR
3500 Pontiac Trall

(734) 662-3117




