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"’Q, na recent radio show
J} had a very senior eitizen
join me as a co-host of the
program and spend a few
howrs answering consumer
ons on tijor applinnces.
He did A
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Hfirst met Mr. Kanack in the 1970s, I used to listen to his
perspectives and | respected his opinions on the need for

ethics in the service industry.

Job, and my
son Andrew
informed me

1 that evening

that he hod

[ tcars in Dis

B cyes while lis-

ADP"“““ tening to this
Dactor finc old gentle-
tman on the
Joe show {hal day.
Andrew
Gagnon_ | gsked if 1t could
write abowut

Mr. Kanack in my column

» couttd he the only
service man in Ameriea who is
a fow days shy of his BOth
birthday and still repairing
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major appliances.

T'explnined to Andrew that
this column isn’t used to entice
anyone to spend advertising
money with the media that I
am involved with and that this
fet is important to honest
Jjournalism, which is some-
times forgotten by certain
media fol

As ence explained to me by
the editors of this great news-
paper; | Don't show your

ative and serving the public,

‘This type of column todny is
necessary because Doug
Kanack is still tipping over
washing machines by himscll’
50 he can change a belt, pulling
out old dishwashers and
installing brand-new ones and
doing a lot more of the back-
breaking work that goes along
with being an appliance repair
technician,

He is nIso hcnlkh), W] hich he

instead,
on the content of what you are
writing and let that be inform-
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very lit-
tle coffee and good, clean liv-
ing. He's still married to

Geraldine, who for the past 47
years has stayed home, raised
five children and answered the
telephone lines for the many
thousands of customers who
would all no one else for serv-
ice except Mr. Kannck,

Now, I'm not going to tell
you where his business is
because I don't think the man
needs any more work. He
probably hns cnough to last
him until he is 90 years old.

I first met Mr, Knnack in the
1970s. I used to listen to his
perspectives and 1 respected
his opinions on the need for
ethics {n the service industry,
which he agreed were eroding
and needed a shot in the arm,
It took all these years to finally
get the Appliance Repair Act
passed into law ~ it was never
nceded for people like Mr.
Kannack.

I've always believed that this
man, who has been repairing

appliances since 1951, is the
most hionest example of pure
integrity that goes without
question and 1 know can be
attested to by his many cus-
tomers,

In the conversation on the
radio show 1 nsked him what
products he likes to work on
the most and he replled:
Dishwashers.

*I worked on the old Apex
dishwashers, Joe,” he sald, “and
they were built like a tank,
Appliances of today are not
made as well as yesteryear and
they don't Jast as long.”

Most people reading this
column today have never scen
an Apex dishwasher or other
brand nomes such asn
Blackstone clothes washer.

This man has been o mem-
ber for years in the Lions Club
of his community and other
groups as well, He continues to
give of himself to worthwhile

Long-time repairman earns respect for years of service

graups that are known to do
good deeds for area citizens.

There will come a day when
Doug Kanack will no lenger be
able to tip over a 170-pound
washer or get down on his
knces and change abelt. I
know that you join me in wish-
ing that day to be many years
shend nnd that this soft-spo-
ken, gentle person who haa
been so goed to all of his cus-
tomers has a soft leather chair
waitlng for him.

He doesn't know that I am
writing about him today. If you
would like to make him feel
good, give him a eatl. All of hia
customers who read this paper
know how to reach him. Stay
tuned.

Joe Gagnon can now be heard on
WW950 and WXYT1270. He is a mem-
ber and past president of the Society
of Consumer Affalrs Professionals. His
phone number is (248) 455-7281,
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Antlques show
The Women of Cross of Christ
Lutheran Church in Bloomfield Hills
will present their 391h annuat
Bloomfleld Antiques Show Friday-
Saturday, Sept. 6-7. #roceeds from ihe
show benefit many local and Interna-
tional missions.
Alotal 35 dealess will disptay their
treasures in the Gordon H, Light
Family Life Center at the church, 1100
Lone Pine Road at Telegraph. Rours
are10am, 107 pm. Sept. 6 and 10
am. 105 p.m, Sept. 7. Tickets are $5 at
1he door.
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Art Galleries of Detroit will give verbal
*appralsals 10 a.m. 10 1p.m. Sept. 7.
Cost is $5 per item for up fo three
items.
{Call (248) 646-5886 for more informa~
tion.

Curtaln class
Haberman Fabrics in Royal Qak offers
3 variety of classes on home decor.
Pre-reqistration is required. Space is
limited. Some classes have pre-requi-
sites. Call {248) 541-0010 ar visit
wwwhabermanfabsics.com for infor-
mation,
In Simple Untined Curtain, Tuesday,
Sepl. 317, sewing beginners will learn
how $o make 3 simple, red-pocket win-
dow trealment to use alone or over
blinds or shades to dress up living
toom, bedroom, kitchen of bathroom
windows. Cost fs §60.

Starr House Museum
The Orson Stars House Museur, 3123
H, Main, one block south of 13 Mile in
Roya! Oak, has an open house ihe sec:
ond Sunday of eact month, The house
was built in 1845. Donatians apprecial-
2d. Cali (248) 588-7563.
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PLUMBING TIPS

HIGH PERFORMANCE TOILET
DELIVERS A MIGHTY FLUSH!

<
"?5( Here Is a Jow-consumptlon
.. § {toilet that doesn’y sacrifice

iperformance! TOTO, the

f.

Advance Plumbing Supply Company at 248.
669-7474 or visit us al
www.advanceplumblng.com.

H world's largest

« Industries Jargest rapway
3" flush valve vs. standard 2%,

on selecting the ght tollet, cal)

toilets, offers a full line of great
Mushing 1ollets. These high
*. performance tollets feature:

« Siphon jel in the hatiom of the bowl 10 semove wasie fast.

There are many models 10 choose from.
Bultding or remodeling insist on the best,
TOTO 10llets. Raled Constmers Digest best
buy! For more information and a free gulde

T

deffrey Moss is
vice-president of
Advaace Plumbing
Supply Gr.
in Walled Lake and Detroit,
Call (800) 560-7474
sollifrve.
Tr | mavea plumbing question?
v Write to Jeffrvy af
Adsance Plumbitsg
Stupply G,
1977 Maple R4
Salled Litke, MJ 48390

0TO* 1.6 GPF
Ullmml Tollet with SofsClose Seat,

waw.advanceplumblng com
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' GARDEN CALENDAR '

Beverly Hills Garden Club
The Beverly Rills Garden Club will
meet 1130 a.m. Tuesday. Sept. 3, at
Beverly Hills Village Offices, 18500 .

13 Mile,

A program by Geranium Cowboy John
Wendiand will 1ake place alter the
meeting. Guests may atlend.

Hardy Plant Soclety
The Hardy Plant Society will have its
first requtar monthly meeting for the
200203 year 7 p.m. Tuesday, Sept. 3,
at Congregationat Chureh of
Birmingham, on Woodward next to
Cranbrook Road in Bloomield Hills.
Guests may attend; ihe fee is $3. For
information, call {248) 589-2286.
Frank Tetewski, curator of dhe Beal
Botancial Garden a1 Michigan State
University. will be ihe speaker,

Evening with Armitage
Goldner Walsh Russery in Pontiac will
present An Evening with Allan
Armitage 7:30 pm, Friday, Sept. 6.
The popular speaker and pralific
author will give a presentation on his
latest book, Legends in the Garden
{Wings Publishers, $24.95). The book,
<co-authored with Linda L. Copeland,
will be avaitable for purchase,
Refreshments wil be served.

CREER(HE)

A;smmg yott in nlhmy your
quality dised Iummm, art
and accessories.

Puschase deslgners such as
* Thomasville  Henredon
» John Wlddlcomb
at a fraction of what these
deslgness might cost retall,

See onr great sclection of

Resesvalions are required. Tickets are
§12.50 and must be ordered before
Thursday, Sept. . Cail (248) 332-6430.
Goldner Waish Nursery is at 559
Orchard Lake Road, 1 mile east of
Teleqraph.

Perennial baslcs
English Gardens will have a free semi-
nar for he public on perennial gar-
dening basics 10 a.m, Saturday, Aug.
31, at ts five metro Detrokt stozes,
intluding locations in West Bloom!ield
(phone (248) BSI-7506), Royal 02k
(phone (248) 280-9500) and Dearborn
Helghts (phone (313) 276-4433).
Learn about favorite perennials, how
to select ptants, how to combine col-
ors, and how to care fof perennials
during ang atter the growing season.
For more information, call {800} 335
GROW of visit
www.englishgardens.com,

Roses in the hame
Congress has declared 2002 the Year
ol the Rose. Roger and Kancy Lindley,
owners of Great Lakes Roses, are cele-
braling with a series of free programs
that will enable Michigan qardeness to
suceeed with roses.
Each presentation lasts about an hour,
Reservations aren't needed. Greal
Lakes Roses Is at 49875 Willow Road,
between Rawsonviile and Sumpter
(Belleville) roads In Sumpter Township,
Just south of Belteville,
Cafl (734} 4611230 or ¥isit
wwwGreatlakesRoses com.
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Got grass?
Mow high!
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Make your lawn easier J
and cheaper to maintaln by ¢
mowing high—three
inches is the rule!

The roots of your lawn
grow as deep as the grass
grows tall, so taller grass ’
has deeper, healthler roots.
Keep your lawn 3" or higher
and never cut off mare than
113 of the blade each time
you mow. A healthy lawn
tolerates hot, dry weather
better— so you won't need
to spend your summer
watering and fertllizing,

Mow high.

USEPA.and MDEQ. Want more wmhy Cat (lu)m-
O thick our wabtke it WWW. Waynacounty.col




