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Vinegar helps paint
last longer on concrete

BY MORRIS AKD JAKES CAREY
FOR 4P WLEKLY FIATURES

I€you've just painted your

e floor and now the paint
is preling, here's a tip that will
muake paint on conerete stick
the next time you paint.

Wihen you paint conerete,
you can keep the paint from
peeling off by washing the tloor
fiest with warm water; then
xinse, and let the floor dry
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thoroughly for a least a day,
Using a clean 1 brust:

nt primer,

Onee it drivs, it will inerease
the band, and the paint you
apply will hold and last much
longer.

‘This works on most things
made of conerete, and benefits
many other types of surfaces,
too, such as metal, wood or
plastie,

onsumers sometimes have

prablems with contractors
2 hat can't be eesolved after
the fact, espe-
g cially when
homeowners
gethit with an
expensive bill,

Here is a let-
ter | received
from Douy in
Redford who

T

Appliance

questions the
Doctor

by a heating
Joe company. "My

Gagnon furnace went
aut Monday

afternoon.” Doug writes, 1
called the company that
installed the furnace at 7 p.m.
on Monday. We decided over
the phone that the draft induc-
crneeded to be replaced.

“Since the parts warchouse
was closed, he scheduled my
repair in the morning. They
arrived at about 9 a.m. and
had the part installed and the
cleanup completed in less than
an hour. The part was under
warranty so I was responsible
to pay for the labor only. The
charge was $235, My wife
called me, because she thought
the charge too high.

“1 spoke ta the repairman
and disputed the cost hut he
stuck to his guns and stated
the charges were fir. [ relue-
tantly agreed to pay the bill
nd my wite wrate the check,
he charges seem about $100
too high. In your opinion, was
Tovercharged?”

EXPENSIVE LABOR

Well, Doug, if you took this
case ta coust, you wonld have a
difficult tme proving your
case. Even if you removed the
service eall charge (teip charge)
from the tota) of § it still

hourly labor ra
ing companies use a book rate
per part and Fve always believe

¥

that this method is a ripoff.

Apparently this is the same
company who instafled the far-
nace which makes me wonder
whether you paid too much jor
the furnace when you bought
it. The only thing you can do
now is what any company
docsn’t want you to do: Tell all
your family and friends not to
use this company that you no
longer trust.

‘The draft inducer that was
replaced was not a tough job to
do for a qualified heating tech-

nician and it certainly shows
their hourly labor rate to be
extremely high. Your letter
points to an important fact
that consuniers should ask
whenever calling for any kind
of serviee: What is your hourly
labor rate?

DRYING TIME

Jim and Kerry write ... 1

a Hotpoint gas dryer that
ahout 10 years old. It seems
to take & Iot longer ta dry the
clothes now: Is it worth repair-
ing? Can Tdo it myself?”

Jim, I hope this answer saves
you ahout $400 and that you
take Kerry out for a nice dinner
on me. A great majority of serv-
ice calls on dryers are related to
the vent line on the baek.

Any time a consumer has a
problem with slow drying, they
should go direetly to the vent
line and check it. The air must
move through the dryer and
get to the outside. If you slow
down this air movement,
you've got a problem. (The
service industry across this
country is getting rich aff calls
like these.)

There is nothing difficult
about taking the vent line off
and eleaning it. You shoutd

efore repairs, ask about labor charge

also know that a dirty vent line
can be responsible {or starting
a fire, which occurs over
15,000 times a year in the
United States,

While doing this simple job,
go outside with a toothbrush
and clean the hinges on the
trap door where the air is pro-
pelled to the outside. You
would be surprised at haw
many service calls ave per-
formed by technicians to
remave a dead squirrel looking
for a new home.

The animals will crawl dowa
the vent line and either walk
right into the fan blade or bite
on a red or blue wire at which
point they expire rather quick-
Iy. Now after a few weeks you
begin to smell an offensive
odar in your clothes that just
went through the deyer.

I strongly suggest that if this
should ever oceur with your
dryer, that you not be looking
over the service technicians
shoulder when he corrects the
problem.

It is not a pretty sight.

Joe Gagnon can now be heard on
WHJ-950 and WXYTIZ70, He is a mem-
ber and past president of the Sociely
of Consumer Affairs Professiona's. His
telephone number is (248) 455-7281.

SHoW

FROMPAGE C1

Saturday, March 21, 1 am., 1

.m.. + p.m. and 7 p.m.; and
Sunday, March 22,11 a.m., 1
p.m, and 3 p.m.

Van De Veere Pratt has con-
ducted projects in theaters,
arcnas and museums ncross
then 3

Her works include projects
for the MTV Music Awards
and the Microsoft Catch the
Wave Conference. Pratt bas
also appeared on The Home
Shopping Network,

Show attendecs can also see

the Garden Marketplace, fea-
turing blooming and flowering
landscaped gardens. A Parade
of Homes display will be an
hand featuring a pictorial areay
of new homes.

Other highlights include
appearances by Tocal radio per-
sonalitics and a Dear John
contest wheee homeowners
can enter to win  free bath-
room makeover, cortesy of
‘The Bath Shoppe at Mathison
Supply of Livonia, Garden City
and Canton,

Additionnl show features
include advice, ideas and inno-
vations for yard and garden
projects, home repair and

remodeling and a Treasure
Chest cantest with daily prizes.

Show hours are Friday,
March 21, noon to 9 p.m.;
3atarday, March 22,9 a.m. to 9
p.m.; and Sunday, March 23,9
a.m. to & p.m. Tickets are $7
for adults and $6 for senior cit-
izens. Children under 12 will
be admitted free.

For more information on the
show, call (248) 862-1019, or
visit www.bnilders.org

BIA also sponsors other
home improvement shows,
including the Spring Home &
Garden Shaw, April 4-6 at the
Novi Expo Center; and the Falt
Remodeling & Furniture Show,

coming this fall at the Novi
Expo Center.

Headquartered in
Farmington Hills, BIAisa
trade nssociation representing
morte than 2,200 builders,
remodelers, multi-family prop-
erty owners, developers and
suppliers to the single family
and multifamily residential
construction industry. BIA is
affiliated with the Michigan
Asscciation of Home Builders
in Lansing and the National
Association of Home Builders
in Washington D.C.
Membership nationwide
includes more than 210,000
individuals and companies,
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Give your home a new look this spring with
outstanding savings!

Replace your old dining room, bedroom or
living room group with something new.

We have the brands you want...

cectinndl... as an added incentive,
FOR ONE WEEK ONLY...
\yWe’ll pay your 6% Sales Taxli

*HARDEN «CHARLESTON FORGE
*PENNSYLVANIA HOUSE *SLIGH

*«BOB TIMBERLAKE *THOMASVILLE

«KING HICKORY +NICHOLS & STONE
*HEKMAN *LEXINGTON
*HITCHCOCK *CONOVER

*HOWARD MILLER *DINAIRE

*1. M. DAVID *BRADINGTON-YOUNG
*SUPERIOR +HOOKER

*RESTONIC «CANAL DOVER

INTERIORS
FURNITURE

S 20292 MIDDLEBELT
LIVONIA

soaareseny

‘(73ay522-1350".

(SOUTH OF B MILE)

v me mm ma ses ee e b @m o wn o e ow e e  w Visit Us at
SERVICE SAVINGS PLUMBING SAVINGS CLEAN AIR SAVINGS www.classicint.com
248.474.6900

Visit Our
In-Store Clearance Sale

y, Hours: Mon., Thurs,, Fri, %:30-9
. Tucs., Wed,, 5at, $:30-3:30 Sun, 1.9

SERVICE CALL A Whole H
With Repair ' A WhOIe l Duct G‘:a?\in;l:r;filh

(A $59 Value?) 1 House Repipe 1 FREE Dryer Vent Cleaning
) (A $225 Valuet)
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