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This orchid,

a member of the Schehmuue family, hlls this basm nicely.

FLOWERS

FROMPAGE C!

« problem for the vase-form-
ing 11!.\nl~ “(Vase-forming
]mnml! is) are casy to main.
tain,” Stern said, "The prob-
lem is overwatering the soil.
‘They shonld put the water in
the cup, not the soil”

Stern joins plant socicties,
where she obtains plants by
exchanging with other mem-
bers. Many of the plants are
rare ns they originate in the
rainforest, which is being

deeimated by developers for
humes. Cutting the rainforest
duwn and losiog acrenge also
eliminates habi
bromeliads, Stern said.

In Beazil, the iromeliads
are being burned due to
attempts te cantrol
spread by mosquitocs.
standing water i the plants’
cups creates a breeding
ground for the bugs, Stern
said. “They're burning lhc
plants” Stern said. "This is
crazy. Stern wonders why
they don't spray instead.
“Future generations won't e
able to see the plants.”

BUILD A BROMELIAD

WHAT: Creating a Bromeliad Tree workshop. A bromeliad tree will be
constructed from start to finish, demonstrating choices of mounting
materials, types of bromeliads suitable for mounting, and methods
of attaching plants. Basic cuttural care will be discussed.

WHEN: 2 p.m,, Sunday, April 13

YHERE: Rochester Hilfs Environmentat Center, Avon Road, just
viest of Livernois

ADMISSION: The public is invited to attend 1his free seminar.
Reservations are not necessary.

for information, cafl Siegrid Stern at {248) 375141l in the
morning.

LEARN ABGUT ORCHIDS

WHAT: Michigan Orchid Society's Paim Sunday Orchid Show,
Members of the MOS will help arswer questions and resolve
problems in growing orchids, There wilk be more than t2
professional growers with blooming orchids and growing
supplies for sale.

WHERE: Laurel Park Place, just east of 1-275 and on the north side
of Six Mile Road in Livonia

WHEN; Saturday and Sunday, April 12 and 13

For more information on orchids and bromeliads, visit
http:f/home.att net/~siegrid stera/
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#] Golid Teak and Mahogany Furniture

‘ Wholesale warchouse open to the public "'r
e specializing in hand-crafted solid teak K
o and mahogany fumiture, |
3| Four-poster, canopy and sleigh beds, dressers,

'% amoires, tiables, chairs and accessories.

%j Su many styles from Arts & Crafts to E
£ Cottage to Traditional i
(e 2321 Jackson Ave, "

West of Downtown Ann Arbor !
734-995-9150
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What we don't
know can cost us

g received a call from Judy.

ﬂl\hﬂ\ll 18 months ago she
moved into her new condo

and anew refrigerator had
been installed,

] She stored

%] foodsin the

N refrigerator’s

| lower crisper

campartment,

but she soon

discovered

(Al these items

Apptlance

had frozen. She
called for fac-
Doctor tory scrvice
and a techni-
Joe cian nrri\'cd‘
Gagnon ) and proceeded
g to check aut

the refrigerator.

He informed her that her
particular model was built with
a design flaw which caused her
problem and he would have to
install an extea baffle in the
refrigerator control arca. Upon
campletion of the work he pre-
sented her with an invaice for
payment to the tune of $143.
She argued that the design flaw
should be taken care ol‘h) the
company and the service tech-
wvician agreed, but then
informed her that she must pay
the bill and take the matter vp
with customer relations,

Judy then called the factory’s
toll-free number and spoke

and help consumers, what
would you writc?

Judyisa sm,.,le womnan, liv-
ing on a fived income and the
food spoiledd hecause of the
design flaw in her refrigerator,
She also is out §143 and is a
pretty unhnpm consumer.
How is it that a compiny can
build n bad product with n
built-in prollem and get away
with eharging consumers for
repuirs? | know that this com-
pany has done this aver and
over again and gets nway with
it. I have alrcady been involved
with a story about this campa-
ny in this very newspaper
which resulted in alawsuit
causing the company ta pay
out millions of dollars in fincs.

I asked Judy to call the toll-
free number again and this
time to insist to speak to a
supervisor. I told hee that this
famous company keeps service
phones in a foreign country in
the Far East where the tele-
phone person may not be up to
snuffon solving these kinds of
prablems. Using o foreign
country for tefephone cus-
tomer relations brings to mind
the tennis shoes put together
by child labor.

Maybe it's time in this coun-
try that television exeeuti
start programs to show partic-
ular products that are n proh-
lemto s. Think of

with a service rep
She informed the service per-
son that she had sent in the
warranty registration caed
when she moved into the
condo nnd there was no excuse
that the factery couldn't con-
tact her on this design flaw.
She belicves that the company
should take care of this prob-
lem at no charge, but the com-
pany didn't, and therefore she
is not getting anything back
{from the company.

What do you think, or better
still, if you were writing this
column, and the intentions of
the column were to educate

WE CAN PROTECT YOU
o Wall Safes

¢ Floor Safes
* Gun Safes

bow many homeawners ready
te purchase a new major npph-
ance might be interested in the
show, Judy could show exactly
what the service technician hiad
to do to fix her refrigerator
while waving an invoice show-
ing what she had to pay for
repairs.

Stay tuned.

Joe Gagnon s host of Ask The
Handyman an Infinily Radio AM 1270 8
a.m.-noon Saturdays and Sundays. You
can hear his tips on WeJ 950 an week-
days. You can call him on his show at
(248) 3561210
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