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More repair companies in 2002 buck Say good-bye to junk e-mail
overall trend of decline in numbers

he number of U.S. appli-
Tnnce repale companies has

increased for the first time
since 1994,

Ron Sawyer, executive diree-
tor of the Professlonal Service
Association,

i reportsan
§ Increase of 23
new companies

for the year
2002, but the
industry’s over-
all trend has
showna

Appflance  decline from
18,546 compa-

Doctor nies in 1992 to
12,647 in

doe 2002.

Gagnon 1t'sascary

Ll — fecling if you

happen to own a repair busi-

ness or work in the repair
industry. Even in worse shape
is the clectronies repair indus-
try, which showed a staggering
decline of companies from
20,014 in 1992 t0 8,986 in

HIGHER COSTS

Many of us in this industry
may argue that there were too
many repair facilitics to begin
with,

Others might say this situa-
tion led 10 some companies
acting like a bunch of
€roo

But the fact of the mater is
that these lnrge declines are
due to the casy disposal of

roducts,

The availability of a
cheap appliance makes it easi-
er to replace a fajied product,
‘which then leads to less serv-

fce.

We will sec a big change in
the next few years as televi-
sions are now costing thou-
sands of dollars and new state-
of-the-art applinnces with

3
1
:

Internet capacity will try to
capture the market. Spend o
lotto p\m:hnuz these items,
and you'l} spend to fix them,
100,

An artlcle in the Wall Street
Journal on Apr! 3 suggested
that General Electrie Is getting
ready to diveat ita major appli-
ance diviston,

John Waterman, chicf
Investment officer of
Rittenhouse Assct
Management, polnted ont that
GE hins heen a great growth
stock for years with a price has
more than tripled in recent
{eam It outpaced most other
large companies through its
concentration on growth
industries, and today's lost
ground is being recognized by
those who invest in the compa-
ny as part of a growth portfo-
lio. In a recent presentation by
GE Chairman Jeffery Immelt,
appliances were never even
diseussed as part of the compa-
ny'’s future strategy.

For us old-timers in the busi-
ness who in years past would
always recommend their prod-
ucts, this information causes us
to stop and think.

On a personal level. I'm see-
ing too much of our money
BOINg overseas.

There is so much to do
around here to make life
better for many of the unfortu-
nate.

A NEW INSTALLATION

The dishwasher installed in
millions of homes usually hasa
couple of serews holding the
top of it to the underside of the
kitchen counter.

With the installation of
granite and the like being used
inincreasing numbers as
counter tops, how can you
drive a couple of cheap screws
into the material?

5
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Ceramlc Tile Sales Inc.
Marble & Granite Shop
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Visit one of our Showrooms!
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Granife Countertops
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Price in the
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That is almost impossible,
the installer suyy, so the moanu-
facturers are coming out with a
new aystem to mnke sure the
dishwasher docan't fall over
when your child inudvertently
nieps on the open door, You
probably will {w Taled when
you are pulling ot the dish-
washer for uny service or
replacement.

What is new are the hinles on
cach bottom railing wheee the
installer is required o bolt it to
the floor, Remember to remove
these bolts or you could cause a
lot of damage, to your back.

A PERSONAL NOTE

This month marks the retire-
ment of my wife, Valorie, in the
field of education. After 32
years, she is leaving her princi-
pal’s job at Gallimore
Elementary in Canton in the
Plymouth Canton Community
School District.

Through Valorie, I have met
hundreds of residents who
read this column. I want to
thank all of you for the kind
words you always shower me
with.

I can assure you that, with
Valorie, your children always
came first and that from now
on, I'm the guy.

Thank you for being such
great parents and I hope you
will support the new principal
like you have Val.

Trust me, she will miss you,
the teachers and mostly the .
children but once T show her
how to eateh figh, it's another
world.

Stay tuned.

Jo# Gagnon is host of Ask The
Handyman on Infinity Radio AM 1270 8
am.-npon Saturdays and Sundays. You
car hear his tips on WW.J 950 on
weekdays. You can ¢all him on his
show at (248) 3561270,

Sulkstone'
$29.95 S/F (nstalied!

Inchudes installation, moasurenents,
Bght potishad edge, 20 a1 minimum.

Huge
Savings!!
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1972 Star Batt Dr.
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unk e-mail - a.k.a. spam -

has been called an epidem-

ic, and with good reason: it
clogs e-mailboxes like s0 much
arterial plaque. A friend of
minc rmmly groused that he
was experienc-

)uuk o mull
for every valid
one, Thaven't
gone so far us
ta quantify my
wwn spany
ratio, but it's
ridiculausty
high. My first
order of busi-
m__l ness every
morning is to

weed the ads, come-ons,
scams, and forcign-language
mbben‘h from my muaill

While individual states and
even the federal government
are considering legislation to
ban and/or penalize spammers
(the people responsible for
Jjunk e-mail), don't expect mir-
acles. Even if anti-spam laws
hit the books, there's no casy
off-switch to throw,

That said, there are steps you

Rick

idl
Advinds

can take right now to reduce,
and perhaps even climinate,
the flow of spam to your mail-
Tox. For the last few weeks I've
been a happy user of Spam
Inspector (www.giantcompa-
ny.com), an c-mail fltering
wutility thut sutematically quar-
untines junk measages, The
beanty of the program is that it
nat only l)lnrlklim knnu n

background, requiring mini-
mal effort on your part. You
can try it free for 15 deys before
plunking down the $29.95 reg-
istration fee - an annoying but
small price to pay for a spam-
free life. Other anti-spam utili-
Lies can be found ot ajtes like
Download.com. While I'm on
he subject of junk e-mail,
nllnv\ me to diffuse n fow

chain letters that

spam (i
foreign-language offenders),
bt also allows you to build a
“whitelist” - a roster of peaple
who are allowed to e-mail you,
That reduces the chance of
missing valid messages, the
one risk of using such a utility.

Better still, you can *bounce”
spam hack ta the sender, thus
making it appear ypur e-mail
address is invalid and, hopeful-
1y, not worth hitting again. To
really hit spammers where they
hurt, Spam Inspector lets you
repart them to their Internet
service providers. Take that,
Viagra peddlers!

The software installs directly
into your e-mail program, be it
America Online, Outlock, or
Outlook Express (I tested it
with the latter).

Tt operates largely in the

Junn Gth-22nud, 2003
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regularly land in my inbox.
First, it doean't matter where
you buy or don't buy your gaso-
line - it wili have no impact
whatsoever on terrorism.
Second, your computer's
JDBGMGR.EXE (or whatever)
file has not mysteriously con-
tracted a virus - so don't delete
it. Doing so can actually harm
your PC. Where has common
scnse gone? Stop the madness!

Rick Broida writes about computers
and fechnology for the Observer &
Eccentric Newspapers. Broida, of
Commerce Township, has written for
over 13 years, mastly in computer and
technology magazines, and is a co-
author of several books on handheld
computing. Readers who have ques-
tions for Broida can email him at
rickbroidal@excite.com
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Just In Time For

Fathers’ Day
SPECIAL

Factory Purchase
Snapper 3-in-1 Mower

« Bag muich-side discharge
» Powerful 6.5 hp Briggs Engine
+ Slx speed transmission

» Model #WMRP2165178
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