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MICHIGAN BELL REPORTS MORE BUSINESS —LESS PROFIT producing oil wells, covers an

‘ area of approximately 130,000 acres.

With Michigan’s mines and farms, factories and shipyards, delivering more
and more war goods, the use of our services in 1944 was greater than ever.

Mr. and Mrs. Thomes Harrison
Lannounce the arrival of a son,
{ Frederick Thomas, Jr.. Mafch 15,

However, despite our best efforts, an increasing number of applicants waited
for telephones to be installed. And some long distance calls were delayed.

All essential telephone needs were met. We served more people than  On the ‘financial side, earnings continued to be lower than before the war. LINDNER
ever: and generally we “i"ed them well. : Qur primary aim was, and is, to do everything possible to hasten Victory. ’RADIO SERVICE
(COMPARISO'fS BELOW ARE FOR 1939, EUROPE'S FIRST WAR YEAR, AND 1944, OUR THIRD WAR YEAR) ! ‘ RECORDS
RADIO SERVICE

' . OUT OF NET INCOME CAME
PROVISION FOR “RAINY DAYS™ MONEY FOR DIVIDENDS

WE THE PEOPLE OF MICHIGAN BELL SHEET MUSIC

NUMSER OF EMPLOYEES

17364 Lahser Road

»39 1944 09 944 W39 1944
. Phone REdford 4368
i ° -3 .@, = Next to Redford Theatre
‘ : 1. : > —_—
i 4085 6157 3M0 9406 y _ = .
| Total 9,242 Total 13,116 e S
$331,500  $465,000 $I687500  $3,800,000

Now, cbost 3 out-of
avery & employess ore
womer

Befors the war, neor
Ty holf of cor em-
ployses were men

—S$O WE PAID LOWER DIVIDENDS TO STOCKHOLDERS
SHARES OF STOCK DIVIDEND PER SHARE

Yy

.75

At the end of 1944 we had more than 7 men in niform for = 7 10 still on company
jobs. In 1941, there were 278 Michigan Bell men in uniform, in 1942—1,757, in 1943—
2,595 and in 1944—2,715. And 97 women were in the Services at the end of 1944.

WE HAD QUITE A YEAR

TOW CAUS
PIR DAY

LOCAL CALLS
PER DAY

TELEPHONES
‘ AT BND OF YEAR

7

742,118 1,122,033

1,250,000
Money ovailable for dividends had o be divided among 350,000 more shares of

kel 039 044
tock, sold since 1939 to poy for plant expansion. .
‘ WE GAVE PRETTY GOOD SERVICE i
=~ Except that we could not install telephones for all who .

1,600,000

n»
74,000
Investment in buildings, wires, central office and other plant equipment was

$192,731,000 at the end of 1939. At the end of 1944 it was $243,383,000—an increase
of 26%.  But the record-breaking volume of business loaded the system to capacity.

136,000 3,640,000 5,586,000

of ten long distance connections were completed while custom-
ers remained on the line. Most felephones were trouble-free
all year and 95% of all cases of trovble were fixed the day -
reported.

Nature puts a skin around
“a potato to keep flavor. .
in...air and everything'.”
- harmful out,

|_AND WE SCRAPED THE BARREL TO SERVE
AS MANY AS POSSIBLE

—AND WE TOOi( IN A LOT OF MONEY .

|
applied, we gave reasonably good service, Almost aine out ‘

TOTAL INCOME
w9 1944 In the 5 years since war broke out in Europe, we added as
imany telephones as in the previous' 18 years. This used up
= Y G
— ;vimmlly all our spare facilifies. Because of war shortages, we
—— could not begin to get all the things we needed. Old switch- \
(=] — e boards, nsuments and wire were presied back fnfo use 1o
—— — provide service for os many as possible.
—— —1 .
= £==  INCREASE over 1939 0 . :
— —— ¥
' 343,381,000 $72,713,000 —BUT WE DIDN'T HAVE ENOUGH TO GO AROUND

Despite our best efforts, 7 out of every 100 long distance
calls were delayed in 1944 by shortage of lines. And af the
end of the year, nearly 98,000 applications for service were held
for facilities. All essential orders were filled promptly. The ather
orders wo could fll were installed under a government priority
plan, as present users gave up service. It takes more than fele-
phones to remedy the situation. We need buildings, wire, cable,
switchboards, and time to install them.

Local service revenue increased from $33,601,000 in 1939 to $52,576,000 in 1944,
Toll service, from $7,612,000 to $16,831,000, and rents, miscellaneous and directory
advertising, from $2,168,000 to $3,306,000. ‘

—BUT OUR COSTS WENT UP FASTER THAN INCOME

INCREASE over 1939 QO%
$33,362,000 63,448,000

Operating payrolls increased from $13,527,000 in 1939 to $29,851,000 in 1944.
Operating taxes went up from $6,088,000 to $1 5,647,000, and ol other costs increased
from $13,747,000 1o $17,950,000. . :

TOTAL COSTS

'~ SO WE'RE GOING TO DO SOMETHING ABOUT IT
The only relief from our present situation is a general enlargement of our telephone
Assuming good business conditions will prevail for several years following the
reconversion period, we faresee a construction program costing as much as $120,000,000
in the first ﬁvle years after the war.

Such a program would enable us to clear up our backlog of orders . . . fo keep
pace with increasing needs . . . fo resume conversion of manually operated offices to
dial operation . . . to resume the extension of rural service . . . and to assure the people
of Michigan the benefits of the latest technical developments in communication. This
program will mean jobs for our returning veterans and for many others as well. -
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reason Altes uses- closed,
.. instead of the ordina
i "+ openvats. Under this pro
tective seal Altes Lager,
 like the potato, ages inl
flavor and ripens to the,
full perfection of its

— AND WE'LL NEED MONEY FROM INVESTORS

~SO WE HAD LESS LEFT FOR THE OWNERS In obtaining the large amounts of money noeded for expansion, we rely on the
R NET INCOME R ican Telephons and Telegraph Company to sali its securifies to investors country-
wide. Attractiveness of A. T. & T. securities depends on Bell System eamings, so in the

1939 ) ™44 public inferest Michigan Bell must d its part to maintain satisfactory System earnings.
y
Currently the System’s eamning rate is one-third lower than the averoge of other indus-
X ) 0 tries; and Michigan Bell's is still less—about half that of other industries.
DECREASE vnder 1939 The fumigh'i‘rlng of good telephons service depends on eamings sufficient fo pay a
| . fair retum on the money invested in the businass. Any whittling of alrea inadequate |
$10,013,000 $8,265,000 ( earnings would further weaken opt ability fo meet expected postwar n”dt‘:y of Michigan. |
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