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--- Your copy of the original is protec-— States (10 cents) :

Gitizen’s-l;obby--OfferS
——Advice-On-Repairs —

The Michigan Citizens Lobby of-

seeking ways to protect themselves
against being cheated or misled by
auto repair shops.

"“in the six weeks since we an-
nounced the results of our auto re-
pair -survey,” Lobby director Doug
Ross stated, “several thousand car
owners have written or phoned us
requesting advice on how to avoid
being taken advantage of by auto
dealerships and garages.”

- -- Ross went on to-outline steps ev-

ery car owner —can take to slg-
niflcantly reduce ‘the chances of
overpaying for auto repairs:..

_BEFORE LEAVING YOUR CAR at

""a dealership or garage, obtain two or

three price estimates. Getting sev-
eral estimates often results in con-
siderable doliar savings and isolates
the grossly dishonest repairman.

INSIST THAT THE SERVICE .

WRITER or mechanic road test your
car before recommending repairs.
Very few dealerships or garages ac-
tually start the engine and drive the
car before writing up a service order
unless the customer demands it. A
road test will increase the likelihood
of a correct dlagnosis.

DEMAND A WRITTEN ESTI-
MATE of the cost of repair, in-
cluding an itemized list of the work
to be done. Without a written esti-
mate, it is simply your word against
the garage's- word in any dispute
over exactly what repairs you au-
thorized and at what price.

DEMAND A COPY of any docu-
ment you slgn at the time you sign it.

tion against attempts to write in ad-
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BEFORE SIGNING the work or-

be returned to you when the repair

is completed.: This will increase the
probability that the work you pay for

s actually done.

IF YOU BELIEVE you have been

. cheated, first complain to the owner

of the dealership or garage. Then if

you are not satisfied, file a claim

against the repair business with the

Small Claims Division .of Common

Pleas Court {in Wayne County) or

... District .Court .(in.the rest of. Mich-

igan). No lawyer is required in such

cases. S ’

Ross 'statéd, however, that the

kind of security car owners deslire

and deserve will “rémain unattai-

nable without the legislation regu-" -

- lating the auto repair industry which
is the Lobby's principal objective.”

A list of these auto repair tipson a’
wallet-sized card can be obtained
without cost by writing the Michigan
Citizens Lobby at 1592 Vernon
Road, Trenton 48183.

Booklets .

'On Car Care...

A number of booklets on car care
and safety are avallable from the
United States government. Among
the publications available are:

o Automoblle batterles, their se-
lection and care (40 cents)

® Automotive fuels and air pollu-
tion (40 cents}

e Brakes, a comparison of brak-
ing performance for passenger cars
(40 cents)

‘@ Maximum safe speed for motor
vehicles ($1)

& Motorcycles

in the United

e Principles of automotive ve-

—————ditional-repairs -above-your-signa-__hicles.($3.25)
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ture. -

WRITE ON THE WORK ORDER
that no additional repairs, or work
that will resultin a bill exceeding the
original cost estimate, be done with-
out ‘your written -or verbal per-

. mission. This wili avoid the situation .

In which, you think you have author-
ized a $50 repair dnly-to find a blll
for $200 waiting for you when you
come to pick your car-up.

" &Speak up when you buy a car
(10 cents) - - EE Lo
e Tires, their selection and care

" (65 cents)

... The publications .are. ayallable. to .
Canadiario-oots labiostWastern,

. Hemisphere residents at no addi-
tional postage cost. For . order
blanks and full details write Super- .
intendent of Documents, Govern-
ment Printing Office, Washingtorr,.
D.C. 20402. o
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~Here-are 5
Good Reasons
to Lease

“From ADAM

o NO DOWN PAYMENT
@21 ANDOVER _ __

o FLEET INSURANCE

o MAINTENANCE

e PRICE

1973 MARK V-

_Fllter,_Engine Oll

1973 CADILLAG
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PRESENT COUPON
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VENTURA CPE.
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LEASING CORP.
356-6041

INCLUDES...

eRA.R. Distrlbutor, Replace
Points & Condenser
e Tost Vacuum Advanco —
Inspect Bearings and’
Plata Tt
eClean and Reoset Spark e Scopo-test Engine wilh
Plugs or Roplace -- Test Is;llnsl Sun Scopo ma-
il . chino .

Mo, F19%5

(8 CYL.)
* Plus matarials with alr-cond, h!phur'

oToal Battory -- Clozn
Cables -- Tast Starter

@ Rosat Ignition, Timing,
and Adlust Carburotor
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