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-~ Robots assist telephane operators

A recorded voice - with - a -
smile is explaining how to com-
plete telephone calls that reach
nonworking numbers or else give
customers a status report on such
numbers,

Starting about the middle of
June, customers calling to 15 of
Detroit's telephone exchanges have
been answered by an automatic in-
tercept machine when they dial
telephone numbers which have
been changed, taken out of service
or else are not assigned to anyone.

Another 15 central offices were re-
cently connected to the intercept
machine.

The new system will automati-
cally give a customer, by means of
recordings, the number which has
been called and tell the customer
why it is not in service, according
to Lon Kain of Michigan Bell. If
the number has been changed and
the new number is available, the
machine will pass along that infor-
mation also, unless the called cus-

OBTUARES

ROBERT DIETRICH, 44, of
Farmington Hills died Aug. 3,
1974, in Farmington Hills. He was
born in Buffalo.

Surviving are wife Marlene,
father Sylvester of Florida, daugh-
ters Dawn Dietrich of Northville
and Peggy Auvill of Farmington
Hills and son Todd Auvill of Farm-
ington Hills.

Services were Aug. 8 at the
Thayer Funeral Home in Farming-
ton with burial in Holy Sepulchre
Cemetery in Southfield.

Election costs
80 cents a voter

FARMINGTON—Primary elections
cost money. Not only for the candi-
dates. but also for the taxpayers.

in total. the primary election Aug. 6
cost the cities of Farmington and
Farmington Hills about $7.268.

Breaking that down by the number
of persons who actually voted, it
equals about 80 cents a voter. (Accord-
ing to city clerk records. 6,681 people
woted in Farmington Hills and 2.424 in
Farmington).

Floyd Cairns. Farmington Hills City
Clerk, said his city paid about $1.000
during the primary. Much of the
money, he said, went for the 125 part-
time employes who were hired for the
da

y.

Nedra Viane, Farmington City
Clerk. estimated that the primary
election cost the City of Farmington
$2.268. She said she hired about 4 per-
sons to work part-time on election
day.
Also included in the expense. she
said, was the cost of setting up the 19
voting machines. at $12 for each ma-
chine.

Librarian
injured in
auto accident

A Birmingham woman who is a li-
brarian for the Farmington Public
Schools was critically injured in an
auto accident while vacationing in Ore-
gon.

Bernadine Blosser. of 1010 Hen-
rietta, suffered two broken hips, a bro-
ken arm and leg. and five broken ribs
when her rented car was hit enroute
to Glacier Lake.

Ms. Blosser was taking a side trip
to the vacation area. Her ultimate des-
tination was Portland, where she was
to attend the international convention
of Delta Kappa Gamma. She is the
president of the Farmington Chapter
of the international key society for
teachers.

Friends in the area were given
word late last week that the librarian
will be hospitalized for about six
months.

Ms. Blosser has been the librarian
at Kenbrook Elementary School in
Farmington for the past 25 vears

Proud winner

Dale Allmayer walked away from
the Oakland County Youth Fair this
month with a trophy for the dog he
showed in the Sub Novice C class.
Dale and his dog were in competition
with 69 other dogs in the county show
The winner is the son of Mr. and Mrs.
Bruce Allmayer, 24445 Dohany, Farm-
ington.
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MRS, JESSIE SMITH, 74, of
Franklin died Aug. 5, 1974, in
Franklin Manor Convalescent Cen-
ter in Southfield. She was born in
Michigan.

Services were conducted Aug. 8

tomer has requested that this in-
formation not be given.

Additional metropolitan Detroit
telephone central offices will be
added into the one machine here
until 1977 when the next machine
is expected to be placed in opera-
tion locally.

By 1980, it is expected that there
will be five such machines in oper-
ation in Michigan. Four will be in
the Detroit metropolitan area and
one is planned for Lansing to han-
dle al} outstate intercept needs.

EACH OF the five machines is
designed to handle as many as
610,000 intercept numbers. This
system frees operators from han-
dling all but unusual situations.
Operator assistance will be needed
only in those cases where the new
information hasn’t yet been stored

¢in the intercept machine.

Customers will hear a familiar
voice in the recordings, that of
Jane Barby of Atlanta, Ga. She is
the “time lady” whose voice is now
heard on the recorded time-of-day

And, in fact, the

at the Thayer Funeral Home in
Farmington with burial in Grand

new intercept recordings follow
much the same pattern as the time

For the time-ofrday announce-
ments, various hours, minutes and
seconds are separately recorded as
well as appropriate phrases. These
are then pulled together from a
magnetic drum to give the cus-
tomer the correct time when he or
she calls the time number.

In the new intercept system, the
recorded messages include such
phrases as “The number you have
reached.” “and an operator will an-
swer,” and “the new number is.”
Additionally, recordings have been
made by Mrs. Barby of various
numbers and words.

All together, there are 96 tracks
on a magnetic drum which are pre-
recorded with phrases, words and
digits that can be connected in a
programmed sequence by a com-
puter to form )

changed. The new number is
949-9970 in area code 201. Please
make a note of it. 555-2368 has
been changed. The new number is
49-9970 in area code 201. If you
need assistance you may stay on
the line and an operator will an-
swer.”

Another example of a recording
which a customer might hear if he
or she dialed a number which had
been disconnected would be: “The
number you have reached,
555-2368, is not in service. Please
check the number and dial again.
555-2368 is not in service in the 313
area. If you need assistance, you
may stay on the line and an opera-
tor will answer.”

In both these examples, when
the customer. dialed the Detroit
number which is no longer in serv-

Twenty-seven different variations
can be made from the recorded
fragments.

FOR INSTANCE, if a cus-
tomer dialed a number of someone
who has moved from Detroit to Ne-
wark, N. J., a complete message
might be: “The number you have

ice, the would determine

which words and digits to pull to-
_gether to form the sentences to

correctly inform the customer.

If, after hearing ghe recorded re-
sponse, the custonfep stays on the
line because of aneed for addi-
tional instructions, the new sys-
tem will automatically transmit
its information to an intercept op-

then view the available facts and
repeat or explain them to the cus-
tomer.

THE MESSAGE associated
with a nonworking telephone num-
ber can be changed and updated as
the number’s status is changed.
This is done by teletype-written in-
structions which are fed into the
computer. The computer files will
be updated daily.

The new automatic intercept
system was designed by Bell La-
boratories and has been manufac-
tured and installed by the Western
Electric Co.

There are now eight of these
automatic intercept centers al-
ready operating elsewhere in the
country, including New York City
and Cleveland.

Recorded announcements used
to help expedite customer service
and free operators for other duties
have been used by the Bell System
since the late 1920s. Weather fore-
cast information, time-of-day an-
nouncements, simple forms of
intercept announcements, deserip-
tions of unusual service conditions
and even World Series scores have

Lawn Cemetery. recordings. reached, 555-2368, has been erator's consloe. The operator can been recorded.
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WESTLAND / ANN ARBOR (2333 South Stats Road, 1/2 mile North of Briarwood Shopping bmm) /PALM BEACH (WORRELL'S)
TUES. AND WED. UNTIL 5:30)

Introducing
the smart
young
bedrooms
with a great future.

clusive at Englander Triangle) tough and versatile enough
to meet the challenge of child, teen, and young couple alike.
And yet modestly priced to meet the approval of the most seasoned buyer. {For example, the 3-
drawer chest in both collections is under $1001)
Go natural with a dark oak look that features drawers in a handsome butcher block design. Best of
all, boys can be boys because every exposed surface is pressure-laminated to shrug off years of wear.
Or, choose our exuberant yellow bedroom with high-pressure Micarta® tops and

brushed chrome to accent its bold contemporary lines. (You may also custom order it in a chocolate
or white finish.) Stack it up as shown, or arrange and rearrange at your pleasure; other pieces from the
collection will add to the variety.

Pick either set, and put it together your way
Any way you stack it, it's the good stuff.

Ahh, the suite and simple.

Thus, a good value forever,
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