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Women changing ‘tradition,’
at home in auto industry

By PATRICIA BEACH SMITH

I vou're talking cars, it's teadi.
tionally heen a man's world, but
times are changing.

Twae aren women are making
practical inraads into that pre-
viously closed world of autemo-
hiles.

They deal with the industry on
opposite ends of the dip stick: Julie
Chandier of Birmingham writes
about driving from a consumer
standpoint in her Woman's Day
Magazine column *Woman Behind
the Wheel ™ Gail ( ckles con-
sumer prohlems ce writes
up r\-r.-mn at'a Southficld auto
dealership,

Gail Gray's higgeest problem is
translation

“WHEN A customer says
car sounds like an eggbeater,” 1
have to be able to interpret what is
wrong,” she said. .~

“(‘ustomers who aren’t nicchani-
cally minded have a little trouble
expluining,” she lnughed

Mrx. Gray has worked for Roger
Penske Chevrolet, Southfield, al-
most since the dealership opened
three years ago. Her first job with
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the company was writing war-
ranty claims for the service de-
partment.

But she ver wanted
to do was work in the service de-
partment with customers. As
switchboard operator, she was
able to communicate with custom-
ers hut never saw them

SINCE SHE joined the serviee
write-uy {f three months ago,
her s
Czarnechi said he's gotten nothing
but good reparts about her.

Her “carside manner” is one of
interest and sympathy while
muintaining a husinesslike pose in
her neat red white and blue pant-
suit-uniform

Nome of this manner comex nat-
arally but some of it was learned
at the General Motors Serviee Ad-
visor School at the GM Training
Center in Warren where she took 2
four-day course.

“But most of the learning is on
the joh where you can't help but
Tearn while you're doing. The men,
both the other service write-up
men and the mechanics, are vers
helpful.” she <aid

“THEY ARE wlad to explain
what might be wrong with a car in
different situations. They want me
to learn sa 1 can he as good at my
job as possible,” she said

She said she hasn'tseen an
judice for or aeainst her sin
started her new job

“Men don't ask to see aman if [
approach them. 1 haven't had any
of that, but the women don’t flock
to me cither, soit's even,” she said

Mrs Gray's persanal interest in
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cars includes doing her own simplé

mechanical work including chang-

ing the xpark plugs, oil and filters.

“1 like cars, hut 1 have a lot to

< learn,” she said .

She cun learn at_home as a re-
ult of one of the fringe benefits of
her joh

She met her husband while
working at the dealership and he
~hould be a pod teacher. He's one
of Penske's service technicians,

THE AUTO INDUSTRY is no
new thing to native Detroiter Julie
Jennings Candler. And her asso-
tion with the industry isn't par-
tivularly new either.

But just like the ad that says
“Yau're not petting older, you're
getting better,” she is celebrating
her 10th anniversary writing
“Waoman st the Wheel” for Wom-
an’s Pay magazine.

In her column she answers
broadly the specific questions
readers ash in the hundreds of let-
ters the magazine gets cach week.

The most-asked question con-
cerns driving with ¢
this child restraint system better
than that one” How do | keep my
child bappy in the car™ and others
are tupical, Ms Candler said,

“One of the funniest questions |
ever got was from a person who
wanted to know where to get re-
~traints fur dogs,” she said

Her answer was they are avail-
able gt pet stores

“But most vets recommend
cages or harnesses,” she said

ANOTHER CATEGORY of
interest concerns how not to get
sev ppend o auto repairs

She is more than s eolumrast,
fumverer, ax she was recently
pointed o the )
hiele Safets Mdvisory Council by
CN v of Transportation

There are 22 members on the
eommittee who represent the auto-
motive industry and the public
M< Candler is one of two women
ot the committee The other is
Mares Pattison of San Franciseo
Ms Candler was the person who

dren. s

wrote the resolution presented to
Congress to defer any further ac-
tion on the airbag legislation.

“At our meeting in Boston re-
cently we concluded that after so
many months of study and high-
way testing, the airhag is not relia-

“Also, there is the likelihood of
public resistance to the airbag,
particularly in light of the inter-
lock controversy. More than that is
the cost of .making the airbags
mandatory,” Ms. Candler said

HER WORK in car safety was
recently roconized hy the Jour-
nalism Safety Awards Contest
She won the prize which is a $1,000
scholarship given to the college of
her choice

She won the award for an article
she did in September 1973 called
“New Ways to Keep Children Safe

“in the Car.”

How often does a person who
knows the ins and outs of cars,
change cars?

Not very often; but when [ do, 1
always change brands-and [
never et deals on cars as people
might think.” she said

1 learn a lot about buying anew
car and can empathize with my
readers better if 1 out just like
they e to huy o ear.” she said

She sai® that until recently no
ane undepstood the importance of
women drivers “More_than half

the drivers are’ women.” she said

noaren’t
umder-

SHE ALKO <l
the ondy anes who don
stand cars

“They are soenmplicated any
more that iUs impossible to know
altabout thee 1 have participated
i several of the powder paff me-
chanies cotrses, bat 1 orarely can
~prendd the tine making repairs my-
<l Knowing s goerd, though, it
helps heep veu from getting
o pprel.” she said

Other suggzestions for staving

ahcad in car repairs are: “When
planning to travel out of state, try
to get your car checked ahead of
time so vou don't find yourself in a
compromising situation

“And never go into a place and
jusr xay “Cheek it over' ™ she ad-
ARETRY N

She said she had a dream car de-
signed for part of her Woman's
Day speaking engagements, “For
the married woman it included a
cumputer chef to cook goodiex for
the kids, has a TV for them in the
hackseat; flashes "Fat Your Food'
messages and has a treadmill for
the dog in the rear of the car

“The single gal's car has a car
catcher on the front te cateh eligi-
hle men,” she taughed

Despite this touch of humor, Ms
Candler takes her task seriousiy
and said that every letter that
comes to Woman's Day is an-
swered. To gather information fur
the column is easy, she said

“Over the vears [ have huilt
miany contacts and | seem to be on
thousands of mailing lists.”
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ROSS B. NORTHROP & SON

Since 1910

Announces the opening of a new home

~ built expressly for the families in
the area and for the high purpose it
will serve. -

: 19091 Northville Rd. & Seven Mile Rd.

Northville, Michigan

348-1233

ROSS B. NORTHROP& SON

Funeral Directprs
Since 1910

22401 Grand River
Detroit (Redford), Michigan

531-0537
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