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Are debtors overprotected ?

Bad times hurting debt collection businesses

By JACKIE KLEIN

The economy Is suffering an ad-
vanced case of the blahs, buyers are
suffering the shorts and collection
agencies are feeling the pain.

“Our busincss increased 15 per cent
In 1974 over 1973." said Hye Holland.
2 Southfield resident who heads Cred-
it Control Inc. in Detroit. “But the
rub is that we collected 18 per cent

less' money.

Holland, who is second vice presi-
dent of the American Collectors Asso-
ciation, said $8 million In delinquent
accounts were turned over to his com-
pany in 1974

“We're getting more volume. bul
not only are we collecting less. our

debtors are making smaller monthly
payments. Sometimes it's tough lo get
even $10 a month

Holland said he's getting more and
more calls from debtors who have
‘been laid off and'can’t make their pay-
ments.

“WE. ASK the debtor when he ex-
pects to go back 1o work and to con-
tact us again in 30 days,” he said

According to a national survey, Hal
land said. as of December. $187 billion
in credit was extended to consumers
in the United States

A year ago, the average collection
was 32 per cont of every 100 accounts
Now that figure 18 down to 25 per
cent
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tusinessmen. he maintains it's tough
keeping one’s head above water in an
uncertain, stumbling economy

ABOUT @ pcr cent of payment
delinquents turned over to collection
agencies are “skippers” who have
blown town without bothening to leave
a forwarding address. he said

But 97 per cent of the people want to
pay their tlls Maybe they got into
trouble mismanaging their funds or
overextending themselves or maybe
they got sick or lad off ™

The image of the unscrupulous.
stone-hearted monster bill collector
who makes threatening phone calls

mercifully harasses dedtors
apply to most agency personnel. Hol-
land contended

“We act as mediators between the
credit grantor and the debtor public
We never threaten. coerce or insinu-
al

e

“We canl collect from persons on
welfare or ADC or from the handi-
[ . and we cant garmishee or
sue If he can coliect. he returns the
account to the credit grantor. who usy-
ally hires an aitorney

“WERE NOT out to win argu-
ments Part of our business i1s budget
counseling. and we get hundreds of let-
ters from debors thanking us fqr help-
ing them out of financial

“There 151t a credit grantor around
who wont help if you acknowledge
you owe money and you contact the
creditor It's those who stick their
heads in the sand and fail to respond
who feel persecuted because someone
is trying te collect money from
them ™

Holland. a good natured. easy going
man, has a pet peeve. He believes the
cwsumer is overprotected by a ple-
thora of legislative ills and govern-
ment agencies who stifle free enter-

“The consumer who feels harassed
has many avenues of relief through

legal aid socteties. the prosecuting at-
tomey, the attorney general and the
consamers’ council

A high school kid is taught how to
drive a car but not how to budget his
moncy to pay for it o how 13 stop for
the best deal.”” Holland sad

way ot and tumns the
detinquert  accout over to an at-

“We donl collect interest or [fees
and sometimes we even lose money
on sn accout But we do it for our
chents

‘What buyers fail to realize. said Hol-

10 pay their bills Business can charge
of losses and pay lower laxes

But the average consumer bears the
beunt

Collection agencies serve a very
real function by putting billions of dol-
lars back into the economy. Holland
saud

*“This country is run on credit.”” he
aid “People have things they never
had before. especially when employ-
ment and the demand for merchan
dise are high

~In fact. 9 per cent of all business
in the United States 1s done on cred t

“BUT LIKE an alcoholic. if you
overdo 1t and fail to use discretion
you can become 3 credit delinquent

Holland has talked to high school
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