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CONTINUE AT
lookin’ better
NOW OPEN SUNDAYS 12.8
831.9222
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A window acat han a charm all its
own 1t's a cozy cutlup area to day-
dream It's a teenayer's joy to gaze
dreamingly out her window 2
mother's retreat to read a book Play
up your window seat with an attrac.
tive, imaginatise treatment Since a
bav is o natural fucal oint, make the
miunst of it" Treat the top with a pleated
salance anid deaped tiehacks of color-
ful, rich fabric Use wooden shutters,
vither painted to follow color scheme
or stained The window seat itaelf can
be upholstered in the same matching
material as the drapes Add fringed
tovs pillos s and saa have comfort ga-
lote!

Use that ame imagination treatment
to inake vour bathroom one of the
ment attractive foome in your kome
Vist CUSTOM GALLERY AND
LIGHT] TUDLOS, 24200 Tele-
graph, thetween 9 & 10 mile roadsy,
Nouthfield, and look over our extensise
| bath and home ac.
fecor anid bath

veullen.
tint b fash.
cot fur the entire

" Decorating Tip: Clran soiled artifi-
clal*Mowers by putting salt into a
larke paper bag ond putting flowcrs
In o few atn time. Shake sigorousls
Wipe Clean
ADVER ISP T
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OBSERVER & ECCENTRIC

Expert says

Knowing consumer rights:
best way to avoid fraud

By LINDA TAYLOR

In a time of layoffs and dollar
stretching, consumers are an: 3
to learn how to avoid “getting
took.”

But, according to a local con-
sumer rights expert, about 10 per-
cent of today's businessmen will
“do anything to make a buck; they
lutely no scruples.”

How to avoid doing business
with this 10 percent and to get out
of dealings underway, was the fo-
cal point as Marilyn Nagy, chair-
man of Mercy College's home eco-
nomics depAriment and a
consumer rights advocate, spoke
Tuesday to West Bloomfield New-
comers.

Mrs. Nagy, a member of the
Newcomers, cited examples that
hit home—the door-to-door vac-

uum cleaner salesman and the -

“sign today before the sale ends”
come oh, Warning women against
accepting oral promises and sign-
ing contracts without reading
them

“About 90 percent of business-
men are reputable and you don't
have to worry about them,” she
said. [t's the other 10 percent that
she has launched a campaign
ugainst.

A FORMER WORKER with
Atty. Gen. Frank Kelley's Con-
sumer Protection Division, she
said consugiers must learn their
rights

Advocating public awareness of
consumer rights as the main deter-
ent to fraud, she said legislation is
hclving but laws still have loo-
pholes. For example, if a company
oes out of business, it is not le-
wally required to uphold warran-
ties issucd when it wag still in op-
eration. The company can even
incorporate under a new name and
not he held responsible under a

For the womon who
thinks elegance
for herself, her hame
and her fnends

You ore cordially
inwted to ottend our
fobulous sale. All

curtent merchandise will
be presented ot 40% O

CENep—

;’limiwd lisbility™ ehluéin state
aw,

Door-to-door salesmen are a
particular plague for the unsus-
pecting homemaker.

January 23,1975

king with the Better Business

Bureau or the State Department of

Licensing and Regulations (for

builders), consumers do get

en,” lﬁe‘n are lv:;uu to take
[t

“If you haven't had an
with a door-to-door vacuum
cleaner salesman, you haven't
Iivseg." quip :n, ﬁ 2

e cautioned against signing
lnythﬂ without reading it first
and said to insist that oral prom-
ises also be put in writing.

“If the salesman won't put his
K;onlim in writing, don't believe

m.

SHE ALSO warned that once a
buyer's signature is on a written
contract, the consumer has to
prove fraud in order to get out of
the agreement.

One exception is allowed for by a
Michigan law giving buyers three
days “cooling off” time to cancel
contracts signed in their homes
and involving merchandise or serv-
ices in excess of 835

The law states that within three
business days, the buyer can can-
cel a contract unless he requested
the contract be marked “rush.” Ac-
cording to Mrs. Nagy, the word
“rush” on an order waives the buy-
er's legal right to cancel

The buyer also waives the right
it he made the initial contact with
the seller in a store. For example,
if a homeowner visited a carpet
store and asked for a salesman to
come to his home with merchan-
dise or to measure flooring, the
right to cancel a sales contract
would be waived.

Mrs. Nagy also explained Michi-
gan's “holder in due course” law
which gives a consumer the right
to withhold payment on any item,
except a car, that is faulty

“If you are fed up, don't pay.”

BUT IF, despite being knowl-
cdgeable, knowing rights and

Breastfeeding set
for meeting topic
La Leche League welcomes

mothers and mothers-to-he to dis-
cuss “Advantages of Breastfeed-

o get sati
tion.

Mrs. Nagy advises to begin by
writing a letter to the manager or
president of the business involved
detailing the transaction, stating
what is expected and setting a
deadline for action.

If the buyer doesn't get action,
he should then write to the manu-
facturer, if dealing with a product,
sending copies of any previous cor-
respondence and again, setting a
deadline for action.

In Oakland and Wayne counties,
special protection divisions have
been set up within the prosecutors’
offices to deal with consumer
problems. The state K8 a similar
office which deals in “friendly per-
suasion” to help consumers get
satisfaction.

Mrs. Nagy said many special
case investigators at the state level

17745 Grand River
Location Only

We invite you fo save up to $0%
during our sale of fine crafted furs ot
our Detroit salon, 17745 Grond River

at Southfield. These remarkable savings

are yours priot 1o our move fo
Farmington on February 1st.

OPENING FEBRUARY 1ST

are rvli:icd Detroit police detec- 31705 Grand River
tives and are, therefore, familiar i
with investigative practices. Farmnng'on

“Do complaing she said “Don't
Ret lmpp«ﬁ butif vou do, do any-
thing you can to get out.” \ .

She recommends going to small 1
claims court, where an attorney is 0 g
not needed. or to a regular court,
where she strongly advises getting
an attorney for items more than
£300 in value

And if consumers think there is
an area in which change in con-
sumers’ legal rights is needed, she
advises writing to the legislature

17745 Grand River, Detroit

Qur family has served the Detroit area
for over 50 yeors and now we can
offer you much nicer facilities with off-
strept parking in Farmington.

StewButcher Fum]F

VE 8-1919

4“

inspirational!
The majestic look of
the Italian Renaissance.

Now at Mid-Winter Sale
Savings of 30%

)

Here s excinng news from Drexel. A
mognificent new group of ltolian Rencissonce
dining reom designs has been specially
reduced for a limited time only. We stock most
prices in the San Martino, antiqued white
with muted green and yellow striping finish,
which have been all reduced 30% or you can
speciol order in a lustrous medium brown
finish on pecan ond walnut veneers ot savings
of 20°c. Come ond see San Martino by Drexel

ing” at 8 p.m. Thursday (Jan. 23
at Judy Bracken's home, 21R E
Cambourne, Ferndale. Coffee time
is at 7:30 p.m. Call Judy Delargy
for further information

@uﬂw Park Ploce @ 16100 North Park Dr ® Southfieid & $39.0080

( WOMEN’S & TEENS |

now
Reg.  Sole

A Ch-a $995 3608

8 Ovol D ~ing Table 679 475

C ArmChor 25 184

D Side Char 209 148

E Server 387

DAYS SALE

NOW THRU FEBRUARY 1st
All Cash Sales

MIX AND MATCH FROM ANY OF THE PRICE GROUPS,
PAY FOR THE HIGHER PRICE PAIR AND FOR 10¢ MORE,
GET A 2nd. PAIR

CHOOSE FROM THESE GROUPS:

and 10¢ ]_ Ound 10¢ ]_ and 10¢
more gets you more gefs you more gets you 2
2 pairs! 2 pairs! pairs!
NATIONALLY CHOOSE FROM
ADVERTISED T“'s ls No SLIP-ONS, TIES, r
BRANDS ORDINARY SALE! HEELS, FLATS Remember, our store-wide Mid-winter

sale is now in progress with savings on all items of
10% to 50%. Yet, even with these substantially reduced
prices, our extensive personal service policies are still in effect.

Our professional 1,D.$, Interior Designers are most capable of assisting in
your selections. BankAmericard, Moster Charge or our own Custom 'chorgg,
of course.

FINAL REDUCTIONS ON WOMEN'S & TEENS

Winter or BOOTS trom s'l 090

Fleece-lined
but yeu'll realize huge savings!

This is not included in our 10¢ p h
* ALL CASH SALES * ALL SALES PINAL * Not ol sizes in olf styles * Ne phone erden

Ray I nier 101's Jurnishings for distinctive homes

FARMINGTON WEST BLOOMAED i ]
Bel-Aire Shopping Plote m’:‘ 33300 Slocum Drive, Farmington (2 bs. $. of Grand River off Farmingten Rd.)
i voo SHOES riage Phone 4767272 - Monday, Thunsday, Fridey 19 PM. )
L Tws-930400 Prescription Fitting is Our Specialty Prineene




