
The Catalog and the 3M eBook Cloud Library  
 

Using 3M eBooks through the Farmington Community Library Catalog: 
 

Searching in the Catalog: 

You may search for 3M eBook records using the same methods and search options available 

when searching for other titles in the catalog.  Search options in the catalog’s More Search 

Options light box and the Mobile Catalog’s Advanced Search are supported. Options for 

filtering 3M eBook search results are the same as those used to filter search results for other 

materials.  
 

The 3M eBook results are integrated with other records in the catalog search results.  

A 3M icon   appears next to the format icon to identify these records in the catalog display. 
 

 
 

If items are available to be checked out, a Check Out button is displayed. If no items are 

currently available for checkout, a Place Request button is displayed instead. 
 

The illustration below shows catalog search results that include 3M integrated eBooks. 
 

 
 

 

 



Availability: 

Click the Where is It? button to show the availability light box  FCL Digital Library is the 

owning branch with the status of ‘In Library’. 

 

 
 

Product Page: 

The full display for 3M eBooks is similar to the full display for other eBook materials except 3M 

displays the Check Out/Place Request features. The illustration shows an example of the 

catalog full display for a 3M eBook. 
 

 
 

 

 

 

 

 

 

 



Searching in Mobile PAC: 

Similar functionality is available for the smartphone mobile catalog that includes integrated 3M 

eBook titles.  
 

 
 

eBook Display in the Children’s Catalog: 

eBooks are displayed in the Children’s catalog search results and in the title’s full product page 

by an eBook icon  A Check eBook Availability button is shown instead of Save this for me. 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When this button is clicked, the appropriate product page in the regular catalog is displayed. 

From there, the eBook (if available) can be checked out or a request can be placed. The ‘Return 

to list’ takes the user back to the Children’s catalog, provided that no other navigation has taken 

place within the regular catalog. 
 

 

 



Circulating 3M Integrated eBooks from the Catalog: 

You must download the 3M app to your phone, PC or MAC before checking out your first item. 

(See: What devices support 3M Cloud Library eBooks) 
 

Obtaining a 3M eBook item from the catalog is a two-step process: you first check out the item 

from the catalog and then download it from the 3M Cloud application.  The 3M Cloud account is 

created using your library barcode and password the first time you checkout a 3M eBook.   
 

However, an account can be created in the 3M Cloud application by choosing the Farmington 

Community Library and entering your barcode.  You must use the barcode and last four digits of 

the phone number that is used as the password in your library catalog account. 
 

3M eBook titles in the catalog search results display the Check Out button if a 3M item is 

available  for checkout (according to the last time the information was synchronized with 3M), or 

a Place Request button if no item is available. 

When you click Check Out, you must login into the catalog if you have not already done so. At 

this point, the system synchronizes the item availability information with 3M and the Check Out 

or Place Request button is redisplayed as appropriate. If your patron record has conditions that 

block checkouts, you will be blocked from checking out eBooks until the issues are resolved.  
 

If no blocking conditions apply, when you click the Check Out button, a light box displays the 

cover image, title, author, 3M icon, and a Check Out Now button. 
 

 
 

Click Check Out Now to check out the eBook. Once the book has been successfully checked 

out, the following message displays: Your eBook has been successfully checked out! You may 

download it now on your 3M Cloud Library reader.   
 

 



If you have exceeded the eBook checkout limit, the checkout is blocked and a message is 

displayed: There is a limit on the number of eBooks available at one time. To access this 

eBook, please check in one of your other eBooks. You are limited to ten 3M eBook items 

checked out on your record. You can check in 3M eBook items from your catalog account, 

before they automatically expire, to allow more items to be checked out. 
 

If the checkout is successful, when you log into the 3M App on your Apple, Android, PC and 

MAC product, the eBook will appear on your device. From the PC or MAC, the title can also be 

downloaded from the “My Books” section of the 3M Cloud application to your eBook reader. 
 

The due date is calculated from the checkout date and time, not from the download time.  Items 

are due 21 days after checkout. The system does not generate a checkout receipt or eReceipt for 

the checkout.  You can view your checked out items, and check them in, from the Items Out 

screen in your catalog account. 
 

3M eBooks in the Catalog Patron Account - Items Out: 

Once checked out, 3M eBooks are listed on the catalog Items Out page of your patron account. 

The list reflects the 3M eBooks currently checked out, regardless of whether you have actually 

downloaded them to the reader. 
 

Note: eBooks cannot be renewed from the catalog.  However, if there is no hold on the item, you 

can check in the item and check it out again through the catalog or 3M Application. 
 

In the catalog, 3M Cloud items display the information icon, 3M Cloud library icon, title, FCL 

Digital Library as the assigned branch, 3M due date, and a Check In button. 
 

 

 

When you click the information icon , the details view for the item displays the same 

information as for any other item and a message at the bottom informs you that renewals are not 

permitted. In this display, the Loaning Branch is the branch where the patron registered for their 

card. 

 
 

 

https://polpac.farmlib.org/polaris/patronaccount/components/ajaxrequestdetails.aspx?ReqID=635048&ReqTypID=2


When you click the Check In button, a light box displays the cover image, title and author, 3M 

Cloud icon, and a Check In Now button. 
 

 
 

When you click Check In Now, a confirmation message is displayed and the item is checked in 

on the catalog and in the 3M Cloud Library application. Your Items Out page is updated and the 

3M Cloud Library no longer displays the item as checked out.  
 

Check in Due to Automatic Expiration: 

3M eBook items automatically expire when the item’s due date and time are reached and the 

item becomes available for someone else. The item is automatically checked in and removed 

from your account. Items are “expired” in Polaris, as close to the 3M due time as possible, to 

prevent 3M and Polaris data from becoming unsynchronized. 
 

Requesting 3M eBooks from the Catalog: 

eBook titles in the catalog search results display a Place Hold button instead of a Check Out 

button if no item is available for checkout. 
 

 

When you click the Place Hold button, the login page appears and if you have no blocks on your 

account, you may request the eBook. Requests can be tracked and, when available, checked out 

from your account Requests page. 

 

 



Requests for 3M eBook titles differ in some respects from requests for other materials: 

 If you have exceeded the number of requests, a message is displayed: You have reached 

the maximum number of requests permitted by the library.  You may have 50 regular 

requests and 50 3M eBook requests. 

 3M eBook requests do not expire. A request remains in your account until it is filled or you 

cancel it. 
 

If the request is successfully placed, an acknowledgement message is displayed and the hold 

request is communicated to 3M. Your FCL catalog account Request display is updated in real 

time. Hold and cancelled hold notices are available for 3M eBook requests. 
 

3M eBooks in the Catalog Patron Account – Requests: 

When you’re logged into the catalog, you can view the status of requests for 3M items, as with 

any other materials. Items available for checkout and download are included in the count of 

items ready for pickup in your account summary dashboard. (This count may change if you take 

action after accessing the account.) 
 

 
 

They are also listed on the Requests page of your account, where a 3M icon appears instead of a 

format icon. The 3M items that have become available can be checked out by clicking the Check 

Out button. The pickup library is always listed as Online. 
 

 
 

Requests that are not yet available for checkout are listed as Active. 
 

 



As with other requests, you can click the information icon  to see more information about a 

requested 3M item. 
 

 
 

Requests for 3M eBook items cannot be suspended or reactivated although requests with a status 

of Active can be cancelled. 
 

All actions taken on your account Request page result in a real-time update to your 3M Cloud 

Library account. If you have your patron account Requests page open, but place a request, cancel 

a request, or check out a held item directly from the 3M Cloud application, you can click 

Refresh eContent to see the changes in the catalog. 

 

 
 

 

Notices for eBook Requests: 

Notices for “held” eBooks (requests available for checkout) and cancelled requests are available 

via email. If you have not provided an email address or have not chosen email as your notice 

preference at the library, you will not receive Polaris notification that your request is ready for 

checkout and download.  You will also not receive an email that your request has been cancelled. 
 

Notices are sent close to the time of the action taken in the catalog.  The item is held for seventy-

two hours. If not checked out within that time period, it will expire and become available for the 

next person in the hold queue or for another person to check out. 

  

Note: Although circulation transactions are recorded in Polaris, downloads to a reading 

device are not recorded. Downloading takes place separately from the check-out transaction. 

That is, you may check out an eBook but never download it to a reader, or may download it 

sometime after the checkout. Due dates (automatic expiration dates) are calculated from the 

checkout transaction date and time, not the download date and time. 

A 3M eBook due date is set at the point that the checkout occurs in Polaris and is twenty-one 

days. The due date includes the due time.  
 

 

https://polpac.farmlib.org/polaris/patronaccount/components/ajaxrequestdetails.aspx?ReqID=635048&ReqTypID=2


Using 3M eBooks through the 3M Cloud Site: 
 

Checking Out eBooks from the 3M Cloud Application: 

You may also search for and check out eBooks directly from the 3M Cloud application, using 

library account information at http://ebook.3m.com/library/FCL/ . The 3M application validates 

your library account before allowing the transaction to continue. If you don’t have a 3M account 

created through a catalog checkout, you must create a 3M App account using your library 

barcode and password (last four digits of your phone number). Your patron record, item 

checkout and requests will then be updated in Polaris during data synchronization. 
 

Our 3M eBooks are displayed on shelves created by the FCL Ordering Librarians. 
 

 

Clicking on the book cover will bring more information about the eBook and a place to log in for 

authentication.  There will also be Similar Books displayed that we may or may not own.  If we 

do not own one, you can place it in your Wish List for ordering consideration.   

 

Click the Login button, on the right side of the screen, to begin the Checkout procedure. 

Connection time varies and the circle in the tab will spin until the connection is complete. 

 

http://ebook.3m.com/library/FCL/


In the Login screen, enter your barcode and last four digits of the phone number used as the 

password in your Polaris catalog account.  

 

If the barcode or phone number is entered incorrectly or isn’t in the Polaris patron database, the 

following message appears: 

 

If your authentication is approved, the Check Out screen appears. 

 

When you click Check Out, the item is checked out and the Check In button appears for use 

when you want to check in the item. 

 



You can then go to your Apple, Android or Kindle Fire product or your MAC or PC to read the 

eBook.  You can also download the eBook from your MAC or PC to your Nook or Kobo 

eReader. 

When in your account, you can click on My Books to see what you are Currently Reading, 

what’s on your Hold List or Wish List, view any Messages, go into your Account Profile or 

Check In your eBook. 
 

Check in from the 3M Cloud Library: 

Check in is available from the My Books option in the 3M Cloud application. If you check in an 

item in the 3M Cloud Library, the item is also removed from the Items Out view in your catalog 

account. The transaction is communicated to Polaris when the data is synchronized. 

 
 

Requesting eBooks from the 3M Cloud Application: 

If the eBook is checked out to another, when you click on the cover, the hold screen will appear.  

Click on Add to Hold List to place the eBook on hold. The request is communicated to Polaris 

and is also displayed in your catalog account. 

 

When you go to My Books and Hold List, the title will appear with the date when the eBook 

will become available to fill the request along with a Remove button to use if you no longer want 

to request the item. 

 



Hold Notification: 

If you have entered your barcode for email notification in your 3M Account Profile, you will 

receive an email with the following information.  You should place this 3M email address in 

your acceptable sender’s list ls-softwaresupport@mmm.com 
 

 
 

If you have email notification set on your Polaris record, you will receive notification via email 

with the following information although the expiration date will be different than the example.  

The link takes you to the catalog login screen. 

 

 

 

 

 

 

 

 

mailto:ls-softwaresupport@mmm.com

