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"For the better part of a week, nearly every man, waman, and child in Gander and
the surrounding smaller towns stopped what they were doing so they could help. : . s ?
They placed their lives on hold for a group of strangers and asked for nothing in Aro dtay

return. They affirmed the basic goodness of man at a time when it was easy to doubt Are yﬁu a Wfit&!‘.

such humanity still existed.” Get diSEBVBrEd at

When thirty-eight jetliners bound for the United States were forced to land in Gander,
Newfoundland, on September 11, 2001, due to the closing of United States airspace,
the citizens of this small community were called upon to come to the aid of more
than six thousand displaced travelers.

SRGE RBES  BEER SRR REEE DEER
Roxanne and Clarke Loper were excited to be on their way home from a lengthy and : i
exhausting trip to Kazakhstan, where they had adopted a daughter, when their plane C{i‘lﬁl)l’at&
suddenly changed course and they found themselves in Newfoundland. Hannah and ~ s s
Dennis O'Rourke, who had been on vacation in Ireland, were forced to receive the h(}hdia 5
updates by telephone on the search for their son Kevin, who was among the al’ld sSavel
firefighters missing at the World Trade Center. Gearge Vitale, a New York state
trooper and head of the governor's security detail in New York City who was
returning from a trip to Dublin, struggled to locate his sister Patty, who worked in the off your Shop HarperColiins ¢art
Twin Towers. A family of Russian immigrants, on their way to the Seattle area to D R pivdet
begin a new life, dealt with the uncertainty of conditions in their future home.

The people of Gander were asked to aid and care for these distraught travelers, as
well as for thousands more, and their response was truly extraordinary. 0z Fudge,
the town constable, searched all over Gander for a flight-crew member so that he
could give her a hug as a faver to her sister, a fellow law enforcement officer who
managed to reach him by phone. Eithne Smith, an elementary-school teacher, helped
the passengers staying at her school put together letters to family members all over
the world, which she then faxed. Bonnie Harris, Vi Tucker, and Linda Humby, E-mail address:
members of a local animal protection agency, crawled into the jets' cargo holds to
feed and care for all of the animals on the flights. Hundreds of people put their
names on a list to take passengers into their hemes and give them a chance to get
cleaned up and relax.
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The Day the World Came to Town is a positively heartwarming account of the citizens

of Gander and its surrounding communities and the unexpected guests who were Pyt thug on your  Terms OF Privacy
welcomed with exemplary kindness. ¢ osite Use Folicy
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Critical Praise for The Day the World Came to Town E-mail address:

“A wionderful and engaging account that reaffirms the remarkable humanity and
kindness that flourished in the immediate aftermath of 9/11.”

— GERALD POSNER, AUTHCOR OF CASE CLOSED AND KILLING THE DREAM
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Book Review: The Day the World Came to Town by Jim DeFede
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There are not many people who don't know what happened in New York City on September 11, 2001. There are not
many people who de know what happened in Gander, Newfoundland, after the terrorist attack. DeFede heard about
Gander, though, and started interviews. In 2002 he published this heartwarming saga of friendship and :
neighborliness in the midst of adversity, i

Gander, Newfoundland, has a large airport that is left over from World War Ii. After the larger jets were able to cross
further points of the Atlantic, Gander's airport became less used. The size did not shrink, though. When the United
States closed its airspace on September 11, Gander was one of the Canadian airports that became strategically
important. Thirty-eight aircraft landed in Gander, not sure where or when they could go next.

it was quickly obvious 1o the local people that the area was now in a state of emergency. They made a town
proclamation to that effect so they could use emergency measures to contain the potential problems. Thera were
almost 6,600 people on those planes. The township and area only has about 10,000 inhabitants. The people would
not be able to stay on the planes for fong. If the U.S. airspace stayed closed for any length of time, the people would
need to come off the planes.

That is exactly what happened. By late afternoon crews and passengers started deplaning. The Newfoundlanders :
processed them through Red Cross to new created shelters as quickly as they could. Even so, many people ware on
their plane for over 24 hours before being allowed to step off,

Then the people of Gander and the surrounding area began to shine. They befriended the temporary refugees,
offering them the use of home showers, automobiies, toothbrushes, access to prescription drugs, cots, blankets,
clean clothes, and whatever else was needad to care for so many unexpected guests. And they succeeded.

DeFede tells only a few stories from the thousands that occurred during those days when the planes were grounded.
Some passengers never accepted the situation, trying to make demands the whole time they were there. DeFede
glosses over those. Instead he focuses on how the locals welcomed the strangers. He tells about some friendship
formed that lasted well past those few days on the ground. Amidst the horror of 9/11, DeFede shows us the
greatness of people as well,

Yes, this Is a feel good book, What is great about it is that it is true. DeFede takes the tone of a loving uncle, looking
for the good. He is able to show the reader that a group of teirorists cannot destroy the decency of other people. His
writing is almost folksy, welcoming the reader to share the experience.,

If you're tired of all the depressing headlines, stop and read this book. Your faith in humankind will be rekindled.
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Book Review: The Day the World Came to Town: 9/11 in Gander, Newfoundland by Jim ... Page 1 of 1

If | started reading a book about 9/11 and a few pages into it found that an American General, a CEO of an interna-
tional clothing conglomerate, several members of the board of a wealthy charity, an NYPD detective and parents of a
firefighter who is lost in the World Trade Center were stuck in a small Canadian town in the middle of Newfoundland
{not to mention a long-lost native son) | would have put the book away with a chuckle and started a new one.
Nevertheless, this is not fiction and the events really happen

"The Day the World Came to Town:" by Jim DeFede tells the non-fiction story of the 38 commercial flights, which
have been diverted away from the United States due to closure of the airports, only to land the small town of Gan-
der, Newfoundland, Canada. The passengers were forced to spend four days in the town before being allowed to
go on their way, but those four days changed them forever.

The residents of Gander opened their homes, buildings and hearts to the stranded passengers and showed them
hospitality which most of them have never encountered and struck up lifelong friendships. Those without luggage
got clothed, business donated focd and toiletries and meals were cooked for one and all.

Even though | really liked the book, and even recommended it to my beloved wife, there are several glaring
omissions.

First and foremost for me: there is no map.

The author goes to great length to describe the geographical region as well as the Gander's street layout (which is supposed to be
shaped like the head of a moose) — yet...no map?

1 find this to be unbelievable.

Second, the writing seems more like a collection of articles than a finished book. That's fine and it didn't bother me that much
but I thought I should mention it.

Third, it would be nice to have appendices with a chart of the flights, departure, landings at Gander International Airport, etc.

Fourth, I would have liked to see more pictures. Again, this does not take away from the book but would have been a nice addi-
tion. There are several pictures in the book but they are small and grainy (much like...a newspaper article).

Fifth, where is the tourist info for Newfoundland? Come on guys, capitalize on this book. I've been to your area {but not Gan-
der), it is a beautiful, gorgeous part of the world and frue to the book — some of the nicest people in the world live there.

However, I still this book high marks because I did thoroughly enjoyed it since it is about the people of Newfoundland and not
about the big events happening around them, The only part which took away my personal enjoyment was the first bullet point I
mentioned (and yes, I did google the town and found the map but I still can't "see” the moose head layout).

My rating for The Day the World Came to Town — 5

http://manoflabook.com/wp/7p=74 11/28/2012



About the Author

Jim DeFede was born in Brocklyn, New York on August 11, 1962, Althaugh his family remains in the same
rent-conlrolled apartment building where he was raised, DeFede left Brookiyn when he was 19 to atlend
Colorago State Universily. Much 1o his mother's continuing disappointment, however, DeFede never

4 graduated from college.

In 1986, DeFede landed his first jeb in journalism as a night cops reporler for The Spokesman-Review in
Spokane, Washington.

In 1991, he accepled an offer to become a staff writer wilh the weekly newspaper Miami New Times, whera
8 he won numerous awards during his eleven year lenure with the paper.

Between 2002 and 2005, DeFede was a metre colurnnist for The Miami Herald,

in 2006, DeFede joined CBS4 News.

CeFede was a regular contrizuting writer for Tina Brewn's Talk magazine and his work has also appeared in Radar, The New Republic,
Newsday, Mother Jones, The {London) Independent, Miami Monlhly, Key West Magazine and Lofl.

His first book, "The Day The World Came To Town: 8/11 in Gander, Newfoundland,” was published in 2002 by HarperCollins and was
recegnized with a 2003 Christopher Award for ils ability lo "affirm the highest vaiues of the human spirt.”.
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THE DAY THE WORLD CAME TO TOWN: 9/11 | N GANDER,
NEWFOUNDLAND
by Jim DefFede
Ragan Books
Fugust 2003, 256 pages, 512,35 (US) $12.95 (Canada} {paparback}
by Teri A. Mclntyre
Paptatters Books Critic
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If yer are oue of those people who roils vour eves upon
hearing uitra-sunny bromides like "There sre no such
things as strangers, ouly friends you haven't met yet,” then
The Day the World Came o Town probably is not the
boak for you. For ifthere was ever a ook that proved the
veracity of such statements, it i certainly Jim Delede's
Chistopher Award-winning account of the 6,595 refugees
iroim the sky stranded in Gander, Newfouirdland on 1
September zoow

The Day the World Came to Town is a heartfelt account of humanity at its finest
during its darkest lours. In the irmuediate sftermatle of the attacks at the Weorld
Trade Center, 43 jetliners en route to the United Siates were re-directed to Gander, a
place once dubbed "the biggest gas station in the world." What occurred over the
succeeding four days wis an outpouring of what could be termed hospitality,
although that word is barely adequate to cover the actions of Gande r's citizens.

Derede's rese-hued and sometimes clchd-riddied writing cloaks a complex,
interwoven mass of stories and characters presented to prove that out of great
ragedy can eome great compassion. One can easily forgive DeFede's feel-goond
perspective, however, as ultimately, he reveals that there are stiil people who
unselfishly offer help, comfort and hope te those in need simply because they ean.

Deliede starts the boek hy providing an account of Gander's history in order to
vontextualize the story to be told. Gender {s a havd-werking, fun-Toving comtnity
comyposed of friendly and generous people who mmeet at the local Thin Horton's or bar
tora drink and an erchange of loeal news and gossip. it is a place where everyone is
greeted with a smile and a kind word, nger and friend alike. Tn short, itis the
prototypical small town one sees in movies or, irondcally enough, reads about in
haoks.

But when Gander became the recipient of uncxpected quests on that most tragic day,
its residents immediately rallicd with a swiftness and friendliness that e ven movies
and books cannot accurately replicale. As Delede consistently demonstrates, the
towh was o place where no call for assistance went unhesrd, and ne person struggled
alona,

Seliocds and halls guickly hecame emergeney shelters. Residents invited people into
thalr homes for showers, heds and mealz. People stripped their houses bare of sheets
aiid towels, and offered the use of their vehicles. Pharmacists filled preseriptions
from afl over the word at no cost. Lecal bushiesses emptied their shelves of food,
clothing, toys and toiletries. One local business, Canadian Tive, was given
instructions hy its head office to provide whatever was requived at o expense, At
times, this even meant patconizing the store's competitors in order 10 provide the
items requested.

LreFede tlnidly relay tonishent and shock that the passengers felt as a rosult
of the eiforts to ensure their well-being and safe-keeping. He does this so well that it
is difficudt to rot expeyience these exaet same emotions when reading of the
passengers' first inpressions of Gander.

‘Thess Brstmoments of the crisis provide the stage upon which DeFede deftly weaves
together the individual stories of the caregivers and the passengers. There are Bonnie
Harris and Vi Tucker, who cared for the animals on the flights, and who provided a
masent for airport staff in Ralph, a 10-week old cocker spaniel found on one of the
planes, And Roxanne and Clarke Loper and Beth and Billy Wakefield, two families
relurning from Kozakhstan with their newly edopted daughters, anxious to return
home after an already highly emotional joarney.

the emotionat i pact of hese and othor stories are gudeniable, T is difficult to not
feel the anxicty of Hannah and Dennis O'Rourke, parents awaiting word about their
som, a New York City firefiglter. Or the hope and counitment expressed by Beulah
Conper, # local "Newfie,” who made it her mizsion to comiort the O'Rowrkes in any

way possible.
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But for every memenl that brings an inkling of a tear, there is another that brings a
siiile. DeFede's aeeount of Huge Boss chairman Werner Baldessarind's trip to Wal-
Mart for new underwear is cectainly worthy of a chuckle or two. Asare the
adventures of a fow lucky passengers who were made honorary Newfoundlanders
through their participation in a traditfional cevemony that involves driuking locally
browed Hquor ealled Screech and kissing ¢ codfish.

Thess are just some of the individuals and stories that will stay long alter the book
slowly recedes to the back of the she . Perhaps the greatest achievement of the boo k
is that Derede, a columnist for The Miami Herald, never Joses sight of the human
elements of the story. He utilizes his award-winning journalistic skills to great effect
in hiz first book, an achievement not to he undevestimated given the logistics of
trving to make a coherent story out of such an intricate web of people and
circutnstances.

Yor sure, Detede's seriting is a Tittle blurred around the edges, a little worn in the
creasas, He does not attempt 1o break any new ground in narrative style or structure.
Bt this is to be expected. The stoty does not need tricks or clever devices to get the
poiniacross, NeFede wanted to provide an honest aceount of a previously
unreeetitted story that most peeple never knew existed. He achioves his goal with
great suecess.

1t's ditficudt to tind fault with a book so carnestly dedicated to showing vs that
cornpasgion and generosity are not jast myvths from days pask, and neither is the kind
of minds lemonstrated by the citizens of Gander, who never wanted nor expected
nor asked for any recoguition or deeotades. Instead, they set a standard to which the
rosl of s should aspire to reach.

— 11 November 2003

ad,
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54 o & new from §4.29
40 of 40 pecple found the following review helpful: 1 of 5 people found the following review helpful:
“ivvrrr Makes me want to be a Yrfrvit Fascinating, uplifting story,
‘Newfie’ but poorly written
It's hard to believe that anything written I read this book on the heels of Chris Castomers who viewed this itom
about the events of September 11, Rose's "1 Dead in Attic: After Katrina." also viewed
2001, could be described as “wonderful' Chris Rose mentions this book toward
but Miami Herald columnist Jim DeFede the end of his, and [ thought reading a
has penned a book that is all that and  positive story would be a good balance
more. ; after reading the details of post-Katrina : : 1af _
2 New Orleans. The story of /11 and the Shore by Robert Finch
"The Day the World Came to Town: people of Gander, Newfoundland is wem g PADErback - May 1,
9/11 in Gander, Newfoundland' fascinating and uplifting, but the book 2008)
describes what happened when more feself Is poorly... Srtrdnes fu: (2)
than 250 aircraft, prohibited from Read the full review » By new: 54595 $11.96
entering U.S, airspace due to the... Published 20 manths ago by R. Dennis
Read the full review » In Stack
Published on September 17, 2002 by T. J. Mathews » See more 3 star, ? star, ! star reviews 3 v from
> See more 5 star, 4 star reviews _
TEf
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By T. 3. Mathews i (Livermore, CA USA) - See all my reviews
REAL HAnE™ VINE T VIR In Stock
this review is from: The Day the Warld Came to Town: 9/11 in Gander, Newfoundland (Hardcover} 28 used & new from
It's hard to believe that anything written about the events of September 11, 2001, 56.40
could be described as ' wonderful' but Miami Herald columnist Yim DeFede has
penned a book that is all that and more. H

e of Lov
Advent

» by Carinne )
Hofmann (Paperback -
Octaber 1, 2007)

"The Day the World Came to Town; 9/11 in Gander, Newfoundland' describes what
happened when more than 250 aircraft, prohibited from entering U.S. airspace due
to the terrorist attacks, were diverted te Canadian airports, Of those, 38 planes

bearing 6,595 passengers landed in Gander, Newfoundland, a town with a o (L8)
population of barely 10,000. What happened next goes a very long way to restore Buy _new: $44-99 $10.79
the faith in humanity that was shaken by the terrorists. Without exce ption, the

restdents of Gander (They call themselves ~Newfies'} opened their doors to In Stock

welcome the unexpected refugees and poured out such warmth and compassion 53 used & new from
that cne passenger later remarked, "I was on a flight from Lendon to New York and $2.40

landed in Heaven."

Schools were closed to provide space for shelters, Residents tock the sheets and

blankets off their own beds to deliver to the passengers and stayed up all night to Customer Communities
feed and welcome then when they finally were able to get off the planes. Locals

approached " plane people' in the street and invited them into their homes to

shower, Pharmacists made thousands of calls worldwide to verify prescriptions and

then filled them for free. Shop owners gave away their stock to those in need and,

when they ran out, bought more from the competition and gave that away as well.

The events described in this book will make you either proud to be a Canadian or

regretful that you aren't.

DeFede skillfully blends the tragic and the comic. One moment Gander's residents
are compassionately providing around-the-clock care and companionship to the



mother of a missing New York firefighter. Meanwhile, other locals are making
honorary Newfoundlanders out of several passengers by means of an age-old
ceremeny involving kissing a codfish and drinking the local liguor whose name,
Screech, is appacently an apt descripticn of its flavor.

There's even a little karma thrown in. When the principal of the Lewisporte Middle
School allows a passenger to use their computer center to " run a small business’
she doesn't discover until later that the passenger's name was Gordon Conway and
the “small business' that he was running out of her school was the Rockefeller
Foundation. Needless to say, her generosity resulted in a new computer center for
her students.

After the end of their involuntary visit to Gander, many of the passengers have
since returned to Gander to visit and express their appreciation te those who were
so kind and generous to them. I, too, ptan to visit Gander someday, if for no other
reason than to see what kind of people it takes to shine such a bright light on one
of the darkest days in our history,

I'd also like te find out what Screech tastes like.

Hulp other customers find the maost helpfat reviews

Comment (1)

Was this review helpful to you? i Yes ;[ No.
18 of 19 people found the following review heipful:

ey Humahity's finest hour ---- kosher Kitchen included!,
December 6, 2003

By Rabbi Yonassan Gershom i (Minnesota, USA) - See ali my reviews

TarE00 REVIEINER  VIMET vOIcE

It took me a while to get around to reading this book, because, by the time it came
out, 1 was over-saturated with 8/11 materials. But this is a very different type of
story from those about Ground Zero, When the United States shut down its
airspace and diverted all those planes elsewhere, 38 of them ended up in Gander,
Newfoundland, a fishing town of about 10,000. The reason was simple: Gander, in
spite of its small population today, has an enormaus airport. During World War 11,
American military planes refueled at Gander before heading across the ocean to
Europe. Until the invention of the jet engine, Gander was the "biggest gas station in
the world," and many planes still stop there to refuel.

Physically, Gander Airport could accommodate all those big planes landing, but
what about the passengers? That's the real story of Gander -- how the people
opened their hearts and homes to total strangers and mobilized every resource
they had to comfort and care for the thousands of travelers who suddenly found
themselves stranded, It was humanity's finest hour.

This book abounds with human interest stories, such as: the fire engine racing to
the next town with sirens blaring, to bring back toys for the "plane children”; the
animal protection volunteers who crawled into the bellies of the grounded planes to
rescue and care for the passengers' pets; the American family returning from
Kazakhstan with a newly-adopted daughter; the big party for the four kids with
birthdays that week... and many, many more,

I was especially pleased to read about Rabbi Sudak, the Orthodox Jew {Lubovitcher
Hasid, actually) stranded in Gander, who set up a small kosher kitchen and
ministered to other stranded Jews, as well as curious locals and a "secret Jew"” who
lived in the area and "came out" to the rabbi. I was aware of this story because I
had read about it in a Jewish newspaper but, in all the TV coverage of Gander, I
never heard the rabbi mentioned once. In fact, there was a total lack of coverage of
Jewish chaplains anywhere during the mainstream 9/11 coverage. This annoyed me
to no end, because 1 KNEW that rabbis and lay Jewish workers were ministering
during the $/11 efforts, the same as their Christian counterparts. So it was very
heartening to see this story included among the many tales of courage and caring.

On the technical end, the book is well-written. The author, Jim Defede, is an
excellent storyteller. In the course of writing the book, he interviewed over 180
people. From these, he chose a few representative stories to follow through the
entire six days of the crisis. At the same time, he paints the bigger picture very
well, so that we can see how the whole town of Gander -- as well as several other
towns in the area -- were part of it. He also weaves in cultural and historical
background about the area, such as the history of the airport mentioned above.
{Which, by the way, answered my own guestions about why all thase planes were
sent to a tiny town. I remember wondering about that at the time.) All in all, this is
an excellent book -- one that 1 could not put down once 1 started reading.
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Was this review helpful to you? £ Yes }i Ne

Comment

11 of 11 people found the following review helpful:
~4¢ {Gives you something to feel good about, October 6, 2002
By T, King - {Brooklyn, N.Y. United States} - See all my reviews

REAL HANE™
This roview is from: The Day the World Came to Town: 9/11 in Gander, Newfoundiand (Hardcover)

Living just 5 miles from Ground Zero 1 haven't felt the urge to read any of the
many books chronidling the events of that horrible day. On a strong recomendation
from a friend 1 picked up THE DAY THE WORLD CAME TG TOWN. Yes this story will
bring tears to your eyes but they will quickly be replaced by sheer awe at a
community that, without a moment's hesitation, opened its heart and its doors to
complete strangers.

If this story was written as ficton one would accuse the author of an overactive
imagination. The people of Gander and it's neighboring communities jumped at the
chance to render hospitality and comfort to the "plane people”, as they referred to
them. This story takes the reader through the full range of human emotions from
tears to laughter. Yes, laughter. I want to go to GAnder myself and just hug
everyone [ see.

If you read one September 11th book, make it this one. It provides a lessen we all
could learn about being a good neighbor.

Hedp other customners find the most helpfal reviews Report this | Perrnalink
' o " Comment

Was this review helpful to you?

10 of 10 people found the following review helpful:

: A different story about 9/11, October 5, 2002

By Dennis Mathes v (Germany) - See all my reviews

This review s fram: The Day the World Came to Yown: 2/%1 in Gander, Newfoundiand {Hardcover)
This book uncovers a more or less unknown story of the events of 9/11.

For me personally this story is very true. I was one of the passengers that had to
divert tc Gander, and as soon as the book arrived, I've read the book within one
day. 1 just could not stop. Never before was 1 s¢ emotionally touched by a book.
Maybe because this book is about "us", who landed in Gander. I don't know, [ have
learned things from the book, which most of the passengers did not know before. It
is just amazing how everything got organized by the citizens of Gander and
surrounding communities with the support of the Salvation Army.

Jim DeFede picks a few passengers who were aboard different airliners and re-tells
their story. [ do have my own story {as probably every passenger who was
stranded in Gander), and it is interesting to see how other people lived through the
week after 9/11 in Newfoundland,

If you want to know about a different story of 9/11, read this book, and you will be
amazed how people were helping complete strangers that were caught in the tragic
events.

hedp other customers find the most heipful reviews Report this I Permalink
: " {aae 11 .
was this review helpful to you? ¢ Yes i1 No | Comment

13 of 14 people found the following review heipful:

I The Day the World Came to Town: 9/11 in Gander, Newfoundland,
September 5, 2002

By A Customer
This review is frons: The Day the World Came to Town: 9/11 in Gander, Newfoundland {Hardeover)

[ work across the street from "GROUND ZERO" and like & moth to a flame have
been attracted to every book and documentary chronicling 9/11. It has been a very
sad literary experience as you can well imagine. When [ picked up this book I
expected much the same. I was so wrong. This book gave me and will give you the
much needed boost when remembering that awful day. I was immediately captured
by such humanity that I believed as a Native New Yorker no longer existed. The
people of Gander NewFoundland are a true rare breed. They didn't just sympathize
with the plight of the American people during this crisis they became self
proclaimed Americans, These NewFoundlanders gave the world an incredible
example to follow. The book is so weli written that [ finished the bock feeling as if I
knew each and everyene personally. I read this book on the verge of such a
horrible anniversary that I'm cddly hoping for a follow up to this story on each
anniversary. The stories of each person stranded in Gander will undoubtedly strike




a chord with all of us. Enjoy it I dig!!

Helys other customers find the mast elpful reviews Report this | Permalink
Was this review helpful to you? i Yes i No " Cominent

8 of 8 people found the following review helpful:
T Full of Grace, October 11, 2002

fiis review is frome: The Day the World Cante to Town: 9/11 in Gander, Newfoundland (Hardcover)

Man, there are a lot of September 11th books out there. I've avoided most of them,
but this was placed in my hands as a "must read.” And I'm very glad I read it.

when the hijacked planes hit the World Trade Center, US Airspace was closed.
Several thousand transatlantic airline passengers found themselves diverted to
Canada. This is a story of some of the 6,000 that found themselves in Gander,
Newfoundland.

You wouldn't think a story about what is on the surface a 4 day unscheduled
layover would be so com pelling. But the respense of this tiny town with a large
airport (a former airbase} is incredibly moving.

Jim DeFede dees an incredible job of getting out of the way and letting the story
speak for itseif. He interviewed a large sample of the people who were stranded, as
well as the people who opened their homes and set up shelters. A good portion of
the books cover s the incredible logisticics involved, but it never loses the human
element.

The generosity of the people of Gander is semething to behold. The stories of
astounding generosity come one after another: The pharmacist who worked 30
hours straight to fill perscriptions from all over the warld at no cost to the
passengers, the vet who set up a shelter for animals in transit, and the countless
people who raided their own linen closets so the passengers would have sheets and
towels {none of the passengers had access to their luggage).

[ would recommend this book to anyene whe's lost faith in humanity since
09/11/01.

{Special note to Canada: Thank you!}

el sther customers find the rmost kelpful reviews Report this | Permalink

Was this review helpful to you? | Yes | j‘jg_/ Comment

8 of 8 people found the following review helpful:

-5t A fresh new twist to the catastrophic events of 9711,
September 5, 2002

By R. Loper "Cricketchrp” iy (TX USA} - See all my reviews

iil?ni( i«limli:"‘
This review is from: The Day the World Came to Town: 9/11 in Gander, Newfgundland (Hardcover)

A light during a time of darkness. When a small town opened its doors and its heart
to the passengers stranded when the United States closed its airspace, During a
time of utter uncertainty, the residents of Gander, Newfoundland were giving tours,
cocking, providing warm showers...in essence, the people of Gander were treating
complete strangers as family. Friendships were made and the makings of a great
story were formed. Jim Defede did an excellent job capturing the soul of Gander in
this book and as a passenger that was stranded...] can say that in a time of
extreme uncertainty...Gander rose up and made us all proud to be Canada's
neighbor. Read this book. We could all learn a valuable lesson from it. During a
time of "good vs. evil", Gander fought the silent fight and made 'good' the victor,

Faip other customers find the most helpful reviews Report this ! Permalink

Was this review helpful to you? | Yes j| No Comment

6 of 6 people found the following review helpful:
ol A love Story for all Nations, July 3, 2004
By Jan Philips ""Quaker™ = [Ridgewood, NI USA) - See all my reviews

REAL NAHE™
Teachers take note! This is a must read for all future leaders. Jim DeFede tells the
reality of people coming together to be "in the moment™ during a very difficult
moment.
Clergy, this is a must read for religious studies!This is a how to book for adults --
how te turn evil inte good, how to step across politics, religion, take down the



horders that separate us and take charge, how to work for peace.

Parents, a family read! Young and old, children, women, men and animals, every
one is counted and made to be accountable for making life go on!

A fine gift book --Heart warming sincerity at its best!

Habp other customers find the maost helpful reviews Report this | Permalink
Was this review helpful to you?  Yes |{ No Comment

8 of 9 people found the following review helpful:
s A New Twist, September 12, 2002
By R. Loper "Cricketchrp” & (TX USA) - See all my reviews

KEns MANE ™

This review is from: The Day the Workd Came to Fown: 371t in Gander, Newfoundiand (Hardcover)
What an amazing new twist to the horrific events of 9/11. While the U.S. was
engrossed in the devastation of the attacks, thousands of passengers were left
stranded in Canada. What was to become of the passengers? My family were
among the passengers stranded in this smail town and the hospitality and love that
poured out of their homes was beyond description. Canada made me so proud and
1 will be eternally grateful for them taking us, the strangers, and making us friends.
The 1).5. could learn a few things from you guys!

Help othine customers find the most helpful reviews Report this | Permalink
i Comment

Was this review helpful to you? | Yes ji N

5 of 5 pecple found the fellowing review helpful:

e

One of the nicest stories you'll ever read, February 3, 2005
By Patricia L. Grove > (Rothschild, WI United States) - See all my reviews

REAL HAME™
I am a first order Canaphile (a person fascinated with anything Canadian) so
naturally 1 devoured this book. I learned a lot about Newfoundland (and how it's
actually quite separate from the rest of the maple leaf.) But most importantly, 1
learned about how a whole province can come together and lend a hand without
being asked, It's the story of how people from all walks of life that ended up in the
same place during a tragic time, and the people that took care of them. Stories that
may seem unreal to some people, like that of George, who just offered a ride to the
nearest tavern (and later opened his home) to a group of Texans who were just
walking down the road. Countless people opening their homes for a shower or just
a few minutes peace. About the mother that invited a US National Security Advisor
to her child's birthday party. It also talks about how other passengers dealt with
their stranding. Like the chairman of Hugo Boss, the mayor of Frankfort, adoptive
parents returning from abroad, and a very colerful predigal Newfie, Some cried, all
ate, and plenty drank enough to "embalm a herd of moose" as the author states.
My favorite part of the book in fact was about the Screech-In ceremony which
sounds like as much fun as you can have legally.

The author does an excellent job blending all these elements together, and really
capturing the feel of a historic mement in time. You can sure bet I'm going to
Newfoundland someday.

Help other customers Bnd the most helpful reviews Report this | Permalink
Was this review helpful to you? | i Comment
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Publishers Weekly Review

Jeurnalist Defede calis our attention to a sidelight of the events of September 11, when the town of Gander (pop. 10,000) was overwhelmed by
more than 6,500 air travelers grounded when U.S. airspace was shut down. For a week, DeFede relates, the locals provided food, shelter and
supplies and reassurance; "they placed their lives on hold for a group of strangers and asked nothing in return.” Here the generous
Newfoundlanders get due recognition. Photes. (Sept.) Copyright 2002 Cahners Business Information.

School Library Journal Review

Adult/High School-Through selective interviews, this book describes events surrounding the 6595 people on board 38 planes whose transit
across the Atlantic was disrupted when they were vectored to the airport in Gander, Newfoundland, on September 11, 2001. As a chroenicle of
the heartwarming reception these passengers received from touchdown until departure six days later, the volume resounds with tributes te the
kindness and acts of generesity on the part of local residents (population 10,000). Quick-thinking initiatives led by the mayor, censtable, air-
traffic contrellers, and local heads of professional disaster-relief agencies organized a process for greeting deplaning passengers; checking
luggage; fulfilling immigration/security requirements; and then transporting groups to churches, schools, and community centers where they
were housed and fed. One account tells of volunteers frem Gander's SPCA who craw!ed through the cargo spaces of the jetliners, locating pets
and animals in cages, and bringing them food, water, and fresh bedding until they could be moved to a vacant hangar. Separate vighettes
fecus on the parents of 8 New York City firefighter who was missing, on a Texas couple returning from adopting an orphan in Kazakhstan, on a
teenage cancer victim en route home following a "make- a-wish" trip to Italy, and mgre. Each of these stories will resonate with teens. -Lynn
Nutwell, Fairfax City Regional Library, VA Copyright 2003 Reed Business Information.

Booklist Review

On September 11, 2001, 38 jetliners bound for the U.S. were forced to land at Gander International Airport in Newfoundland after the
terrarists’ attack resulted in the closing of all American airspace. The planes carried 6,595 passengers and crew members; Gander's population
is barely 1¢,000. This book is the story of how the people of Gander and the surrounding smalier towns worked around the clock for the next
six days to help these stranded travelers. They prepared meals and--in some cases--tock strangers inte their homes. The Red Cross collected
linens and toiletries for the passengers who had no access to their suitcases. A local brewery offered free samples of beer, animals on the
planes were cared for in a vacant hanger, kosher meals were provided for a rabbi, and a velunteer taxi service helped passengers get around
town. Readers could do without all the stilted dialogue that Defede has created to move the story along, but the book nevertheless is an
engaging account of these copious acts of kindness. --George Cohen



1. If your book offers a cultural portrait—of life in another country or region of your own
country, start with questions a, b, and ¢ ...

a. What observations are made in the book?
Does the author examine economics and
politics, family traditions, the arts, religious beliefs, language or food?

b. Does the author criticize or admire the culture? Does he/she wish to preserve or
change the way of life? Either way, what
would be risked or gained?

¢. What Is different from your own culture? What
do you find most surprising, intriguing or
difficult to understand?

2. What is the central idea discussed in the book? What issues or ideas does the author
explore? Are they personal, sociological, global, political, economic, spiritual, medical, or
scientific?

3. Do the issues affect your life? How so—directly,on a daily basis, or more generally?
Now or sometime in the future?

convincing...definitive or...speculative? Does the author depend on persconal opinion,
observation, and assessment? Or is the evidence factual—based on science, statistcs,
historical documents, or quotations from (credible) experts?

5. What kind of language does the author use? Is it objective and dispassionate? Or
passionate and earnest? Is it polemical, inflammatory, sarcastic? Does the language help or
undercut the author's premise?

6. What are the implications for the future? Are there iong- or short-term consequences to
the issues raised in the book? Are they positive or negative...affirming or frightening?

7.What solutions does the author propose? Who would implement those solutions? How
probable is success?

8. How controversial are the issues raised in the book? Who is aligned on which sides of
the issues? Where do you fall in that line-up?

9. Talk about specific passages that struck you as significant—or interesting, profound,
amusing, illuminating, disturbing, sad...? What was memorable?



10. What have you learned after reading this book? Has it broadened your perspective
about a difficult issue—personal or societal? Has it introduced you to a culture in another
country...or an ethnic or regional culture in your own country?
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JIM DEFEDE

E-Mail Jim DeFede

Jim DeFede joined CBS4 News in January 2008,
providing regular commentary on the evening news. He
now serves as an investigative reporter and a member
of the CBS4 News |-Team.

Jim DeFede was born in Brooklyn, New York on
August 11, 1962, Although his family remains in the
same rent-controlled apartiment building where he was
raised, DeFede left Brooklyn when he was 19 to attend
Colorado State University. Much to his mother's
confinuing disappointment, however, DeFede never

graduated from college.

In 1986, DeFede landad his first job in journalism as a night cops reporter for Tha Spokesman-Review
in Spokane, Washington.

In 1991, he accepted an offer to become a staff wiiter with the weekly newspaper Miami New Times,
where he won numerous awards during his eleven year tenure with the paper.

Between 2002 and 2005, DeFede was a metro columnist for The Miami Herald.
DeFade was a regular contributing wriler for Tina Brown's Talk magazine and his work has alsc
appeared in Radar, The New Republic, Newsday, Mother Jones, The {London) Independent, Miami

Monthly, Key West Magazine and Loft.

His first book, “The Day The World Came To Town: 9/11 in Gander, Newfoundland,” was published in
2002 by HarperCollins and was recognized with a 2003 Christepher Award for its ability to “affirm the
highest values of the human spirit.”

http://miami.cbslocal.com/personality/jim-defede/ 11/28/2012
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