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BUSINESS

Agency lands account

M ichigan’s lotterb tops

By JAUKIE KIEIN

‘ While many state lottenes have expe.
nienced vears of feast and scars of famune

. ticket sales Sichigan's s to 1 both

gAns asd per capita sales
*Ours was the sesenth tawe to miiate a
modern dav lottery when the fir 4 tickets

went on aale Nov 131972 wxd commus.
stoner Gua Hlarrison 1n 2 1905 anoual re
port.

One ol aar majer goaks 1 In <abilze
overall ticket sales and provade a reason
ably rehabdle source of mcome for the
date We'd like 1o improve on each vear's
revenue generation by mantaning a high
degree of public inferest atisfaction and
honesty.

ECONOMIC CONDITIONS ntwithstand.
ing. Harrison xd. 197479 wac a vory gond
sear for the Michigan Lottery In
tdaction of a new $1 game i addion to
the ongoing 0cent game reaped record
ecweck sales.

Canverting theee sales to oquialent 5
cent ticket buys a total of 71673634 were
<old 1n hiscal vear 197435 llarrison said
“That's ust short of the number sold the
sear before but oserall it ncome to the
Mate wat up because of admnstratise
sy and other forms of reveroe

Warrison admitted the state’s hinan.
dally strapped economy had some impact
m sales. which felt below average in the
doaing months of 197473 The best lottery
customers. he said were mosteaitected by
the sagging cconomy

The surge provided by the intraduction
of the 81 jackpot game helped Michigan re-
thin it aumber one position Foendly com-
priition evisla among state lttenes. sad
Harriton. ang acw ideay and concepts are
frequently shared

NEW TYPES of games. and bonuses for
éusting oncs. are responsiblc for the most
wigrificant sales gawe. be noted Lattenes
$ir that reasan undergo frequent changes
which sometimes perplex the casual cur
tomee. he said But there are more regu.
Ior customers who welcome new games of
(mprovements 1n esisting ones
- A system of nboul 7800 supermarkets.
party wtores. bars restaurants gas stations

nd other malets form the Michigan Lat-

y's sales network The most heavily
glalted region v the Wayne. Oakland Ma
tomb  Monroe and Wadhtenaw County
pm

“THE 2.5 MILLION winners @ the bt

?TempOrary help is recent trend

By JACKIE KLEIN

¢ Sandy Camon is a beadtiful. blonde

Kelly Girl She's well qualified as » part-

time employee. but nat the type the boss’

Wile would chonat to be her husband's sec-
mny

8 howsewife. Mrs. Carson

m: lrv'n n Kelly Glrl for three months and

s assigned by Kelly Services Inc in South-
eld,

? In.the 1960°s, & new trend emerged Not

L Bl Kelly temporary personnel were

fromen Men began entering the ranks.
and %0 the corporale name was
’mm Kelly Girl Service to Kelly Services

' Mrs Carson. like many y

rives, prefers not to work (ullume She
Iwants 10 be free to take care of other re-
\pommhllrs docsnt enjoy being tied
“down 10 one place and finds It challenging
40 be imolved in 5 variety of interesting

E DONE about six different mmp
Nnce l\‘l‘ been with Kelly Services,” Mrs
*Carson said “Markeiing is one of my fa-
‘vorities. I've worked |n grocery stores. pro-
:moting and-passing out new iipes and en-
‘couraging customers Lo try them I've
‘asked shoppers Il (hey use certain coffee
imakers and puthed spectic brands of cof-
lfee at the xame time
) Mrs Carson was trained by Bell Tele-
mhunr Co. to operste a computerized
;switch board. She has performed that func-
Ition for large corporations as a Kelly em-
iplnyee. She recently filled In for the vaca-
‘tionlng receptionist at the Southfield Ob-
server & Eccentric mr office

. generally cpeaklng‘r 44 per cent
of the money is spent for education, 39
per cent for human services and 19 per

cent toward other

agencies.’

pragrams and

- Lottery commissioner,Gus Harrison

tery thraugh June of 1975 have been oov
key to our success.” Harmson ad -~ The
prize total was about $167 mullron. mast of
it 80 cent games.

“The $1 Jackpot game added about §17
millon and the $1 triple play game ac
counted for 85 mllion in pries by June
1975 To those wha don't live there the De
troit area appears to gencrate an unuta
ally high number of winners Thal's true
brcause the area purchases twothirds of
the tickets

Winming s a factor ol geographical
<ales Harrison contended The region that
accounts for 512 per cent of the wate's
population produces 625 per cent of ticket
sales. he pointed out Wayme (ounty n
tops 1n prue money. he xad

The Michigan Lottery’s “bread and but
ter” 50.cent green game was sgnificantly
changed for the {irst tife when the peo
cedure fof selecting million dollar drawing
conestants was revised last February

UNTIL. THEN, winners of weekhy £33
prres sent their Lickets to Lamng for
processing and payment With their check
they received an ehmination number
which could eventually pul them i a bug
drawing [t took three weeke or more for
processing and payment

Starting last February winners of 25
could be paid ofl in cath incantly by saks
agents. The instant payofl system was sc-
companied by the intertion of a svdge
mallion dollar number at the top of the tick.
of. i you matched the weekly number.
vou automatically advanced to the million
dollar drawing

The $I jackpot gold game and the $1
tniple play gold game offcred a vanety of
prizes Top prize 10 the jackpot was win-
ners’ choice of $331.313 1n cach or §20.000 &
vear for fe Triple play bormted overall
<ales 1o $273.0000 the first time and more
in later cycles.

“I'M REALLY kept busy.” she sad.
“and I'm called every week for temporary
Jobs In the Southfield-Detroit ares 1f i'm
unable to take the position, 1 can simply re-
fuse I\!nnmhndnﬂ\mmulltuor
three different

“Many people mfm.l) Kelly Girls with
secretarial work. but my typing and short
hand leave a lot to be desired. There are 2
rumber of functions | can perform includ.
ing thase related to real estate

Mrs. Canon 8ald Kelly employees not
only fill in for vacationers. but work for
short of personnel or es-

posian
can terminate Lheir association with Kelly
Services Ioc . she said

“WHEN YOU apply to Kelly, you're re.
quired 1o take a math and spelling tesl
and you're mmvlend and evaluated by a

'wed and
available to travel. A lot of thern raised
their hands and asked, “Can 1 go to Flot
hr

Going from job to job and familuarizing
onesel! with 8 variety of responsibilities
tsn that difficul, Mra. Carsan said Kelly
Services pmlda the skeleton, and the em-
ployee being repladed leaves a list d m
structions u calls on the phone. she

Kelly Inc.. which has more lhln :no
tranch offices across the United States.
Canada and Europe. is u\elnung its 3ah
year. uald My

IN llﬂ 'lluAH Rumsell Kelly. chair-

TI('KETLS WENT {n sale last July tor a
& bicentrnmial commemorative lottery
with spedtacular prises

totternids. smd Harrison. have been
around sigee before the naton was found
od 200 veprs ago. Stateaun. computerzed
lattenies, baweser. are relatively new The
public. he|said. has always been walling ta
take a chince when given the opportunity

The Latters Act of 1972 provides that
all net fovenues be depotied m the
sate’s geperal fund. Harmson explamed.
Though ek earmarked for a specific pur.
e - geoprally, speaking  per cent of
the money s spent lor: educaton. B per-

n\mnnmnnmnm)bm
1gan Lattdry's third instant game garing
"ve still got & chance to win §1

game. *Michigan Landmarks.”
will feature indant scratch-olf prises rang-
ing from &2 to $10.000 Unike the highly
successful previous games. !

tries maibd by May 20 widl be considered
for a third drawing_ Entries received afer
May 20 will be.eligitie for a second draw.

ing tdeadime will be announced:

THE BLREAU of the State Lottery has

ed 60 mullion new §1 tickets featuring

20 dalferet scenes from around Michigan

Ittusteatiofs ate metely a graphic device
RN

man of the board, fecogaed the thortage
of office fersonnel n the Detrott area and
founded the service He started by helping
business [irms cope with typing. stemo-
graphic. lbulating, duplicating and ad-
dressing pmjects

Ongnally. work was performed by a
«mall grogp of employees At Kelly's own
general office By 1947, tisinesses were ac-
quinng their own hich speed office machun-
freded trained personnel to.re.
work loads Kelfy began to sup-
ply office] workers to his customers at
theirr place of business

His vingary dea of fumushing services
of hus owr{trained employres to other-com-
panies fo y. a week or ayfong as
their servjees were needed. led Lo the de-
velopmerq of the temporary help tndustry

WHEN KFLLY GIRL SERVICE was con-
fined to office help 1n Dxtroit, secretanes
were in gpeat demand By the 1950's. the
company tapitalized on its Detrail success
by openidg new offices in other cities
Today there are Kelly Girl branches in 45

states. fite Canadan provinces, london

and Par

n 1982, | Kelly expanded its services to
technical. |industrial and marketing divi-
sions Somhe employees are single. some
married. $1do¥ od. sepanated or divorced
They work n{;z‘bng as they want

Kelly's harkeding division handles prod-
uet demonstrations. surveys, convention
work and [other jobs The industrial divi-
sion offery semi-skilled and unskilied jobs
for men arjd women, and the technical divi-
on provides of fice. clerical, drafting. eng-
neenng ahd accounting

He hit a

Ry JACKIE KLEIN.

The Southfield advertsng firm of Yafle
Stone August Inc. took a chance on wm-*
nisg the §22 mullion Michgan State Lot
tety account and hit the jackpot

The agency made ite presertaton last
month, huog 1 thete when the firld was
narrowed 0 four finativts xd was packed
to market the cotire, coveted W

The acsignment had been rumored n
the trade fof the last few months snce we
began placing lottery advertismg m 8dds-
tion to the special project. Instant Game
I «ard agency presdent Fred Yaffe.

LEO SURNETT advertsing agency had
the account for three years until the com-
rmasson retained W B Doner & Co 15 8-
sertise the first Instant Game on tele-
\iion. Last summer. after lengthy and -
tensely competitive presertavons (rom »
number of agencies. includng Doner
Yafle Stone and Augus! was tapped to do
hoth print and televizion promotion for the.
dccond Instant Game

We ve taken trips to New Jerwey and
Pennsyivama ta study the kottery acton m

others

crnt for human services and 19 per cent to
ward other programs and agenoes.”

In 197253 net general fund reverue w3
£3 rullion 0 197370, %47 mlton. and 0
197475 3648 millon for a total $167.3 mul-
o

“THE MICHIGAN Lottery Bureaw hat
faken 1 <oft <ol approach 1 marketing
tickets  <md Harrison “Particpation
tolzdars and there's no atermpt to twst
I arms of (haw who have base objec:
hon: 10 the concept of a lottery

Neither has there been an attemgt to
encourage thase predisposed to buy tickets
to overindulge Such of the public loses in
terest 1n games after /a relatively short
tme The effective life of any specal
game seems td be about three months
The S0cent game. which <tll has mam
“upporters. is the cxeeption”

Untit January 1975 fedral regulaton
protubited the braadcast of ottery adverti
ng or inlormation on radwo of television
The Michigan Lottery began televisng 3
weekly drawings last July after three mul
tion dollar drawings recerved TV exposure

Harrison behieves television may be one.
of the greatest varubles m the lotteny’s
<arcess which depends on geaing the mes-
<age to the public

ew ‘loser’ game

and have o relationship with whether a
tcket wins

“Landmarks” introduces & new pro
cedure for winging On esch ticket is &
round ot and eight squares When the
customer rubs off material covering a
round a number will appear

Similarly. a number appears under each

rasmber tn the round spet to produce & win.
ner.

IN ADDITION to these for mnstant

They dea

Paul Newmnan and Jerry Kraus of Sauth-
Ield are the mspiration and brams behnd
the suctess of Northville Laboratories’ po-
sition 10 the flavor{ragrance ndustry

In the 10 years smce Newman purchased
the company. it has expanded ten{old.
The company maintains an mventory of
nearly 2,000 basic products. has 37 employ-
res and 28 salesman ;n mapr ches
throughout the world

President Newman s 8 thrd generation
nalive Detrotter and chemestry
of University of Detrot who began work.
ing 1 the soft drink and cordial mdusry
with his father, Morris Newman

JERRY KRAL'S came to the U'S from
Germany after WW [1. quded chemisiry
2t New York Universty and <pent two
years in mulitary service He entered pro
duction and research for kadng New
York (lavor{ragrance fums n 165 He

(S LZAF SC.Ro 3C)(D) SD

lottery jackpot

administration,

‘Out of every lottery revenue dollar, 44
cents is put into the state’s general fund, '
45 cents goes out as prizes, seven cents
goes to ticket vendors and banks for their
services and only four cents is spent on
including advertising,
ticket production, statf and other costs.’

—Ad agency president Fred Yatfe

hose cities * Vaffe sad Besdes pushng
he second [nstant Game we dd prnt 24
ertiing to sell more green Lekets

“Our agency people analvzed Vakntine's
Dy Mother's Day. (hnstmas and ather
holiday promotions About 2 daren citiex
round the country have bottenes and the
Michigan commussion 13 famlar with
hem all The name of the game is cmin
1P with pew 1deas and concTpts 1o keep
hungs fresh for 3 ane produrt rreafer.

THE SECOND Invtant Game was wid
[ after fume weeks and contninged more
than $25 muillion to the state'’s general
lnd Yaffe sard In the three vears of fs
icuistence. the Michigan Lottery has
lcarned more than $2%0 milhon for the
Itate's generai fund. providng 977 mi-
hon for education. $23 millon for heakh
and medical services £734 malion for 3o
Qal services and $2389 miflon for ather
overnment services

Cus Harmon lottery commessiner. and
Yalle Stone and August are murruafly ad-
minng Harrson sd the commission
pleased with the agency's creativty. effi
ciency and involvernent Yafle clarm the
dvnamic Harnson s for mak-.
g Michigan's lottery the nation's best

“THE GAME s 100 per cent leghi
mate " Yaffe saxd. * and there are no delu
wony imohed Ot of every lottery reve

banks for their services and onh four
cents 13 spent on adminisiration. nclodng
advertsing. ticket production. stafl and
othe? costs

The ad agency Yalfe saxd lacks the ben.
efit of personal contacts and speciicy
when it's dealing with the lottery account
It ix chaliengmg. imaginative and excting
Raesswork. he s3aid

prizes, .malﬁomnuoﬂmﬂmm
dengration
square Ah‘ "ty m- priz. winrers of
the special sward will recerve a free 2%
week membership m the Lottery s 30 cent
Green Game subscription system. retml
value $it
The $50 winner desiy can appear
™ any one square on a ticket [t need only
appeanance to qualify the ticket holder for

te prix

If ticket holders dnt win an instamt
prize. iane ot of every 95 tickets will
win) they still have a chance to benefit in

nany -

The ‘ottery & the kind of account
fun t handle and 1 gies cena
ageney a chance to think ahoct ew 2amw s
and conceptual ideas fr monatie 1R 2
o do " Yaffe sud

SOUR TOTAL concept b hawsd or
camplishing general and ect e ohazt s
o 1f vour objectine 1k MR Am N
nght You alva have fo defermunc your
clients goals and it « 3 mter o cuvy
tng them if vou agree [netfet acr v
g topot themind awares

The S0cent lottery grmm gami fnr =y
ample will A'avs be wih n Bt weie
£l to keep pew thiags hppeag tor the
Itle guv who mav <pend §1.3 wees on ot
tery tickets The marks® i g wnd ( the
mideconomec scale popuiation

The kesnate Yafte betie
games umple and €3t to cwan insttad
of wildly creatine The chances o aiming
are good Bt 11's 2 'ong Wt ta that St mit
ton pot of gold he <ad

“AN AVERAGE houseuwtte wo 'y €]
miition lottery and we bt fm /ren
m at that MAMENt " apruee ery
emotion ~ Yafte sad

Prople enjoy seving wi-nen 13 sdon
tify with them and teel thes al har
chance We alw wrote TV cwmmertials
and advertiung copy abrut the swoman
who could be your next dur nighhor b
coming a latenn miliomarre

We promote rubout xames  gren
games new games and the \bchga Lt
tery s Chance of 3 Lifet.me ¢3b i uhon
members pick regular numbers i an
automatically nofified of they win We sug
gest new concepe~how the ofd s cn
Be impros ed and the best was ta give expn
@re to the product the ftien cnenrasuon
it The broader the cnoepts the het
ter.

starts this month

the special procedure mnlvung louing tick
“s

T TAKES three loung tickets to enter 2
oand hun( There's mom oa the back
for names addresses Three tickets
should be ﬁum out. placed m an envekipe
and matled 1o Grand Drawing Rov 4040
Lansing Mich 48304

From entnes feceived by May 3 0
velopes will be selected 2t Fandm to deter-
rrune the finalist in each drawing Fach 9
finalists selected will win at least $10 000

in tastes and smells

THE WORLD GOLD MEDAL

hay been with Northville Laboratones for
‘Whe past eight vears as executive sice pres
ident and technical director .

Foth men said they ey the frecdwm of
working m b business of ther own chaos-
ng and of applying thewr atalities to com.
pete with large mamufactureg Lrms n
quality. creatvity and research

Newman calls his compary 8 rormantic
buspess 1t serves ncarly @ trpet of @
dustries which have products with favor.
{fragrencesor color. Included are darry.
bakery. chemical candy. pharmacestical.
beverage «alcoholic and nonaicoholics
smp cosmetic. candle and wcense prod
s, .

NORTHVILLE LABORATORIES produc-
«od natural and artificul favars for all seg-
ments of the 1ndustry incadsfy liquid. pow-
dered or spraydried forms in vanous
sypengh concenirations Liqud Favors and

‘agrances can be transformed tnl stable
products to add 10 bakery mixes. jelo dev
serts and dctergents

The Labs are one of the largest madac-

turers of pure vanlla, o product i which *

the company orginally specuafized aimost
enurely In 1973, the laboralory was
awarded the distingushed World Gold
Medat for vamlta by Sclecten. an
international food teding mstitcton w
Bruseels

At the time. we didat Lok a3 Amxrh
€an company Rad a chance of beryg se
lected by a European corrmtiee.” ree
called Newman, “so we ddnl even ecter
the contest. Somehow they came across
our product and awarded us the medal "

7
PALL NEWMAN JERRY KRAUS

Northyille Laboratores are the oy com.
pany i the U$ ta manutacture pure eoco.
mt and bamama flavers. Cagaut water
spals very easily © crplaned Kraus. so
we have deve'oped a flaver that duphicates
the Favor for those who e it We aka
process a great deal of frus for naturl Fa
vor

THE NINE CHEMISTS ar Norhiie
laboratanies produce Michigans onh
Pt Lo the fragrance ndsin which 8 3
trend-dominated market. Kraus <ad tha a
short while g0 the demang wa for naty
ral fragrances. but it hax <asiched to
fresh. outdoor scents.

Some perfumes are highpnced bocause
of their costly ingredients. sad Kraus For
erample. a common fragranc mght it
for 18 cents a pound while Jasmire Abw
Jute can co2 at much as $4 000 3 paund.

“We work from essentul ods and cv
tracts from natural products In the proc-
ess we capture (he heart of the materal
and filter out any impunties, mcrorgan-
isme and dirt found 1n raw matenal et
planed Newman

[n the color area. the company prduces
blends to meet the specific requirements
of thetr customers The recent red dve ban
poscd no problem for them because they
ume natural pigments such as those from
grape skins or hidiscus

ACCORDING TO the Ncwmah, North-
wille Laboratories contmually strwe for
perfection and every product s “appli-
cation tested” to tnsure that the product
"Ill"erl

‘ Vo




