Above, it was all Lou Gordon's show Thursday night as he
receved standing ovabons and wild cheers from almost 2,000
persons on hand 1o hear him iash out against the Public Service
Commussion and Michigan Bell for its latest rate increase request
of $178.2 milion. Below, Public Service Commission member
Lenton Skuithorp (left), the state's chief administrabve faw judge
Alfred Sullivan. Willkam Austin, the administrative law judge
assigned 1o the rate case, and commissioner Wiliam Ralls listen
to Gordon's verbal attack and other comments from residents at
Thursday's public hearing on increasing Bell's service rates.

Staff photos by Harry Mauthe
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By RON GARBINSKI

Hamn threatened Thursday evenung. but
the crowd sull came,

Akrost. 2,000 irate teiephone subscribers
assembled tn be amphitheater at Oakland
Community College's Orchard Ridge
Campus n Farmington Hills
Then. as Lou Gordon entered. te su-

igan_ Public Service Comnussion (PSC)

and Muchugan Bell Telephone over the ubl-

ity s recent $170.2 mullion rate increase
Gardon. Lhe outspoken TV

A

Hot Iighn; cameras and & largely unsympathetic crowd were
on hand to imeet administrative law judges and m
Michigan Public Service Commission Thursday night. Spurred

Bell’s
reply

(n June 17 Miptugan Bell requested
the Michigan Public Service Comemus.
KN Lo approve J‘ 193 per cent rate -
creaw i

This. company officials said. “would
festore its abelity [t provide Lop quality
Sence. genefate:new b oppurturulies
and e customn new oplions o help
cuntrul the sia of ther phone bills

st last May the company was grant
od 4 $522 milhon rate increase by the
PSC The following are reasons why
company uificaly say the wility i ask
g for $1782 milbon more

*More income i3 sought to regain the
financial rength necessary to begin
hiring additional employees needed and
to restore comstruction cuthacks that
are csUng b 0 oher ndutnes.

oThe utilits Ry been beset by poor
carmings for tht last wx years and
e to ket things gwng again ~We'll
(ontnue 1o incredse effxency and ag-
gressively sell qur services. Bul our
Fates are oo low and must be brought
mare chasely 1n line with tuse charged
i her states for owmparable serv

oThe cumpany s devel o caming
dropped to 6 35 per cent last year 2 17
vear ke Revenues were $8 mulbon
Gort of producing the 1% per cent
rate of return ahoriand by the
In the first quarter of 1978, reverues
were defioent by €36 mullion  Since
1971 revenues Have tallen £ milhon
Jort of generating the earming level ap
prned by thy PSC

« \thoukh the comguny duesn | want
mr have a . guarameed pofit  the
firm helievey that during gond ecunom.
1 tmes it at leadt <hould have 3
chance to feach the earming level set
by the PSC

elhe utility 5 profitabibity has
lutpnd despite increased efhioency
wnd apxresne marketing Blame foe
s inancial stump can be traced di
tectly o the rates the company is al
Towed to charge for ts services. Mich-
wan HBell s rate aceoss the board. are
umony the lowest 10 the country. st
a~ 1ty financial return s about the low
& 1 the natwnwide Heil System.
Fren with the increase sought. Mich:
1gan Bell'~ rates still would compare fa
vorably with those charged in other
Sates

shespte the frequent attention ad-
drnved 1o ublily Fales. the telephone
mpany s rates have gone wp only X3
pur cent wince 1967—half of the & per
oot increase 1n the Consumer Prce
Index.

sHasically. the two reasons why
Michigan Bell 15 secking the new rate
nercase are To obtain increases 0
rates that will ive the company a rea-
listic opportunily Lo reach the level of
carmng e Public Service Commission
finds reasonable Secundly. to have the
cusling rate of retum increased to re
flect today's market conditions

from WKBD, Channel 50 in Southfield. fre-

PSC and Bell, mantaung that the tele-
phone wility “1sn't entiied 1o the largest
crease ever requested 1n the hustory of
the stale by a utibty ”

He was one of about IS speakers who
spoke out against the latest Bell increase
at the public heaning called by the PSC W
provide adnunistrative law dges.who are
handiing the -rate case, with cotsumer
et

ALSO ON.HAND to hear the public's

opiniors were two PSC members. Lew
Sulthorp and William Ralls i

anxd Alfred Sullivan. sat through the hear-
ng Lo hear public opposiiion L the Fute
hake.

Only 25 citizens attended that meeting
while e1ght spoke owt aganst Bell's serv.
we need for more money !

Bell's chicf atlomey in the case. Wayne
Wells, was the first speaker preseriing o
brief statement cxplairung why hus com

y wants to changes ita rales.

While Gordon received cheers and ap-

plause. Wells appeared ke 3 wounded

hone users crowd hearing

warnior, thrown into the hon's den. Hie was
tooed and beckled dunng s shart reo
marks.

Alter Gordon concluded huy attack the
cruwd followed him 1o the cuty These e
mairung heard other speakers voice their
opintons—sume supporting the rate
request but the maponty oppuind it

When Gordon [eft s did bl statwa's
camera crews o hand to film the vvent
for showing o his Sunday everung show

Telephone complaint department .
ces and PSC staff members also were pre
sent t take complaits and handle other
questions
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by the highly publicized appearance of television commentator
Lou Gordon, the hearing drew nearty 2,000 persons.
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Gordon attacks rate request

By STEVE BARNABY

Farmiagien editer

"A license to steal "

That's the way Lelevision crusader Lou Gordon described the
conduct of Michigan's public utilities &t last week's pubic

years at the Orchard
College, Farminglon Hills. o protest requested ncreses by
Michigan Bell Telephone Company

Gordon Launted the commusoners. sayng € was tew re-
sponsibility 1o prohuby Michigan Bell from getling mcreases
which harmed comsumers

“You gentlemnen presumably represent the pepie You mus
st that these utilities show you they need extra revenue
Mwnmmmmmuﬂ(dnummeﬂv

oency

“It'1s up 1o you to keep them (rom robbing the public.” he
saud before a crowd of more than 2.000 who attended the hear-
e

GORDON LASHED oul at Bel's relictance: o wnple ment
the emergency dul tone sysem an pey phones afler beng
(granted permesaion to change 20 cents for pay phone cals
“Bell has quickly comverted pracucally al of those pey
phones 1o the 20 cent charge Now they claim they donY have
enough personnel to convert the telephones 10 provide for the
free eme: servee

““They had no shortage of personnel in ncreamng the 18 cent
con charge Lo 2 cents” he sad

Bell has asked that up (o 82 per cent of its phanes de perms-
ted to wait uniil December. 1977 bedore being converted o the
free emergency service. accordng

“Whal about those poor wouls who cant find two dimes
putin a ?h'" 1o report a fire or & MuggNg or an assauk or a -
murder”” Gordon asked :

He alsh Tashed oul at what he lermed “enormous profits” -
and high executive salanes m the wlity ndustry

Last year ATAT earned £ bilion. up 11 per cent rom the
preceding 12 months. accordng 0 Gordon

“Michigan Bell had earmed net income Last year of $163 mil-
lion. up 1D per cent from the previous sear Michgan Bell«
paxd back nn dividends Lo ATAT $110 mullion in 1975~up 12 per
cent from 1974 he sad

Gordon paud the Public Service Commussion had been badly
taken on the salary ussue

“YOUR STAFF STUDY showed that Bell's executive salary 2
increases exceeded the national average by 35 per cent dunng -7
the 197278 pernd. he sad P

Bell has 111 execulives earming more than $40.000 a year. he =
sad In the period 1972:75 number of Bel execulives eaming « -
more than $40.000 increased from 18 to 111—a $17 per cent - T

crease 3

Gordon labeled “phantom” taxes as the bugest npoff yet
by the lelephone company

~Michigan Bell n thewr request for rate ncreascs el you - -
that they had an income Wax expense of S mition whie & 72
tells the stfte and fedecal government thal they had a tax jows~ =
credit caming of 332 miion N

“This 13 twice as bad a3 ot sounds Because for every dollar :
of income tax thal Michigan Bel clams thev are payng. they
sk you (0 give them 82 addtional revenue from the ratrayers
of the state because that addtional revenue (s supposedly sub
Ject 10 tncome Lazes at an aprronimate rate of 50 per cent
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~ The Last of the ’76’s :
Chrysler Auto Show

Dameron Motor Sales displays

August 9-15

some of the 76's still available

* Volare Station Wagon
* Small Fury

* Volars Two Door :
% Volare Four Door

Play Miniature Golt at the Mall,

mouth.

and kids to size
18 get a T-shirt for putting the ball in the clown

Captain America
Fighter-of Crime -
Wednesday, August 18

at4:00 P.M.
atthe Little Protessor Book Store

MEET FAMOUS PERSONALITIES

TOM SHANNON

CKLW Disc Jockey
Wednesday August 11 at 6:00 P.M.

Tor_n will arrive by the CKLW Traffic Spotter
helicopter in the southwest corner of the park-
ing lot. He'll have some surprises for the kids.

7 MILE RD at MIDDLEBELT
OPEN DAILY ‘til 9 p.m.--Sunday, Noon-5 p.m.
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