To an outsider, the patrol car’s mes-
ige Sounds like the reading of a win-
ning lottery number.

But to the Farmington Hills police
dispatcher. the string of digits repre-
sents’ the 'exact location of a patrol

Miinto a computer, the dispatcher can
see the ation of the car represented
by .a tiny ‘fed light nestied into the
wallsized city map, dominating the
mmm ations :station.

Within seconds. the dispatch officer
can decide which car Is closest to a
i call -for ‘help a routine - complaint.
Neither party .in the exchange gives
much thought to the fact that they are
using a system that is wilized by only
- 22 other departmens in the country.

The introduction of the Automatic
Communicatio and Control Evaluation
Status System (ACCESS), has changed
the appearance and dperations of
s Farmington Hills Poli¢g commu-
¥ nications.

“It's sure not like the old days.”
said police dispatcher Fred Imus as
¢ he looked around the blue-lighted com-
+ Munications room which is wrapped

§ in beige carpetting to deaden outside

1 noises.

¢
1 ‘. o
1 UWE USED TO HAVE a little crack-
1 erbox down the hall. said Ismus, a
10-year veteran of the department.
Ten vears ago, dispatchers were ri-
quired to memorize the location of
city “streets. Usually it took a dis-
paicher six momths to know a city
well. according to David Vincent.
whose Farmington Hills based com-
pany Audio Alert devéloped the
ACCESS system.

Now it takes just two weeks to train
a dispatcher

Within 15 minutes of installation.
Farmington Hills dispatchers were
able to use his system.,Vincent said.

car. .
After deftly punching the numbers

The system, which the city has used
for a vear, took two hours to instail.

“It's a little heavy,” Vincent said.
“The sheet of glass over the map
weighs 80 pounds, And we put a heavy
metal sheet under the map to shield
the radio frequency from the com-
puter mechanism.

“Next time, ['ll use thinner steel.’
he adds.

The system was developed by
Charles Ashworth, an engineer who
works out of Audio Alert's Royal Oak
research facilty.

“He’s a genius. He's brilliant,” Vin-
cent said.

“WE KEEP HIM in a locked room
and slip food under the door. He
passes us slips of paper through the
slot! Vincent joked

Ashworth’s design strikes a middle
ground between the completely
human-operated dispatch system and
one which is totally computerized

“People still make the decisions,”
Vincent said. “We don't eliminate
them

The price of the semi-automated sys-
tem is lower than .its fully com-

inking lights, maps
elp computerize cops

A community of the size of Farm-
ington Hills can't afford a six-figure
system,” he said. *"We can deliver a
system for half of the price.”

In another phase of the revamped
communications system in<ar com-
puters are being added which will
allow patrolmen to report their posi-
tion by punching a code number into
small computer hooked up to the com-
munications room maj

The small box resembles a push but-
ton telephone.

BESIDES SHORTENING the time
it takes for a car to report in. the new
addition will help to confuse citizens
who monitor the police radio band, ac-
cording to City Manager George Ma-
joros.

‘If a person did crack the verbal
svstem, he couldn't use it now. With
the in-car terminals. the car can re-
port to the dispatcher without verbal
communication.” he said

Another aspect of the system is the
installation of television monitors in
the offices of the city manager and
the public safety director.

“In case of an emergency. I know
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David Vincent (background), watches as Farm-
ington Hills Officer John Kotes checks the position and city manager’s offices.
of a patrol car on the street by using an ACCESS

monitor. Monitors were placed in the police

chief's

~That's ‘because they-can see the puterized counterpart. That makes how many cars are on the street and
map. They don't have to memorize the device attractive to smaller cities their location without coming down to
the city.” he said and townships, Vincent said. the dispatch area,” Majoros said.

Officer Fred Imus adjusts the camera that trans- in the Farmington Hills city hall complex. (Staff
mits a picture of the ACCESS map to monitors with- photo by Harry Mauthe)

-/

Locating a patrol car on the road is as easy as making a phone call as Officer Fred
Imus discovers. The computer system provides the dispatchers with a picture of the
locations of any car in use by the department. '

Thompson combines wit,
pragmatism in OCC post

Whether dealing with parents, stu-
dents or a proliferation of interoffice
memos, Orchard Ridge provost Rich-
ard Thompson tempers his pragmatic
views with a sense of humor.

After a year as head of the Oakland

, Community College campus in Farm-
ington Hills. Thompson, 37, believes
the communication is the key to
smoothing out the bumps in the aca-
demic grind.

1 like administrative work.” he
said, leaning back in the low chairs of
his Orchard Ridge office. “I like work-
ing with people and helping to solve
their problems. Communication can
relieve a lot of frustration.”

Although Thompson graduated from
Eastern Michigan University in 1961

< with a BA in English, he empathizes
with the attitude of students of the
bt

INTRODUCING
CLEAR
THINKING
FROM
GEORGE
KOVACS

Peter Hamburger lets form follow
function in lamps with invisible stems of
clear lucite. Very illuminating in four
striking styles. Pharmacy famp, $129;
desk light, $95; table lamp, $75; floor
lamp, $105. Contemporary Lighting, ~
Northland, Oakland, Fairlane only.

‘
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“I-feel fairly comfortable ;vnh the
students of today and their lifestyle,” .
he'said. * They Te pragmatically orien- RICHARD THOMPSON
ted, as I am.” write and 1 liked-English and it seem-
ed a nice combination of interests,”
HE VIEWS THE CURRENT crop of he said.

students as having a common attitude
with their cowsterparts of 20 yeaxs
0,

M “They're a quiet group, now, more
like students in the '50s,"*he said.
“They're conservative but they've re-
tained the positive statements of the
'608. They're humanely oriented—
that's-one of the residual

Thot
mmn\mEngllm’ in-1965, "doesn't
identify with the part of his gener—
ation that floated through

“When I was a freshmen, 1 knew [
wanted to be an English major. It
was my initial job choice and it was
like the handwriting on the wall,” he

remembered.

“lt was the Xnﬂuean of my- elev-
¢sih grade English

teacher. 1 liked to

But he noticed that many of his fel-
low students were content to float
through their college years and worry
about a job after graduation.

That's where he can sympathize
with the current crop of students.

“Today, they're older and career-
oriented. They're older students. Most
of them are fulltime workers. They're
demanding their moneys worth as
any consumer would be,” he said.

“n"s RARE T find an 18-year-old
male out of high school in college,
today,” he said. “There are more
woren in their mid-30's who want to
be on their own and are going to col-
lege for jobs.”

Thompson admits that he went
through college by adopting a chame-

(Continued on page liA)\




