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Postmaster warns

Some mail order houses offer empty promises

Mail order offers that look too good
1o be true probably are.

That’s the word from Farmington

er Kenneth Harris for cus-

tomers considering unbelievable offers
ina ne.

*“The public must be constantly on
guard against fantastic claims and
getnchqmck schemes,” Harris said.
“The nation’s best defense against

lous con artists usmg the
mails is an informed public.”

Harris’ advice was part of Postal
Consumer Protection Week, April 10-
15, which reminds patrons they have
an outlet to retaliate against question-
able mail-order businesses.

In Farmington, most of the com-
Plaints Harris receives concern delays
In replies from mail-order businesses.

‘This year, he has received about 10
such complaints. One other complaint
deals with a chain letter. Last year,
complaints to the Farmington Post
Office numbered less than 50, accord-
ing to Harris. None have been

ed.

WHEN a complaint is reported to
Harris, he passes it on to Postal
Inspector L.O. Poindexter of the
Detrait General Post Office. Once a

* complaint is lodged with Poindexter,
Harns role in the procedure has

Inmmgahons are conducted without
the knowledge of the local postmaster
or employees, according to Harris.

The procedure guards against the
posslhxllty of dishonest emplvyees
being tipped off during an
investigation.

. Consumers can bypass the extra
trouble of reporting mail fraud by
excercising caution before they send in
their money.

Fantastic schemes are sure to

- remain fantasies. But if a customer is
sure that the offer is legiti an

added assurance comes in the form of
a post office box mumber, according to

Harris.

“We're strict in renting out the post
office boxes. With a post office box we
have a good indentification on the
renter. We require a driver's license
and other jdentification,” Harris said.

“But a post office box isn't a guaran-
tee that the business is legitimate. It
means that it’s easier to track down,”
he said.

WHILE stressing that a large per-
centage of companies making up the
$80 billion mail order industry are hon-
est, Harris cautions that some of them
are out to bilk the public.

“Schemes directed at consumers are
lirnited only by the imagination of the
con artist. They know many people are
willing to invest their hard-earned
money on offers which sound too good
to be true,” he said.

In addition to get-rich-quick plans,
consumers should be on the look-out
for false promises made about work-
at-home-and-earn-money-in-your-
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RHODIKA SAYS: “

SOUTHFIELD

FD OPTICS PREgEa

RHODIKA’'S NEWEST CONCEPT
OPTICAL MAKE-UP DESIGN
There's more to Fashion
Frames. . .
Fashion Faces!”

RHODIKA at ROLAND OPTICS
APPLEGATE SQUARE — 29959 NORTHWESTERN HIGHWAY
{313) 358-2920

There's

spare-time schemes, phony franchises,
miracle cures, weight reducing plans
without proven medical value and land
offers.

Chain letters are | anolher form of
making-the-fast.

schemne back to its senders. Payment
of outstanding money orders is forbid-
den.

D‘unng the 1977 fiscal year, the
Postal Service Law Department’s can-

through the mails.

These schemes have been the object
of 166,917 complaints to the U.S. Postal
Service during the 1977 fiscal year.
The complaints involved about $1 bil-
lmn sem to fraudulent companies dur-

Dnrmg 1976, the Postal Service
investigated complaints which cost
consumers about $514 million.

Mail fraud cases involved 5,037
investigations and 1,617 convictions in
1977. Fines amounted to $2.5 million,
and $9.2 million was retumned to vic-
tims, according to postal authorities.

FALSE representatin in a mail
order business is a slightly lesser
charge but gives the post office power
to retumn all mail related to the

sumer p office began 112 for-
mal cases. In 60 of the mis-
representation cases, the schemes

through action of the Postat
Service Judicial Office and 52 consent
agreements to stop the mailings were
accepted.

If consumers have complaints about
the type of advertising they are receiv-
ing through the mail, they can fill out
a form which will take them off the
lists of advertisers dealing in sexually
oriented materials,

,If a mail order purchase is the tar-
get of a complaint, consumers can
write to the Direct Mail-Marketing
Association, 6 East 43rd Street, New
York, N.Y., 10017. The organization
has an action line to handle mail order
problems. After their intervention, if
the problem is diagnosed as mail
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fraud, it is tumed over to postal
authorities.

If a mail order is not received within
30 days, and the firm has neglected to
inform the customer of a shipping
delay, the money order can be
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returned to the customer. "

MAIL order companies must ship
most orders within the promised time
or offer a refund. If & customer wants
a refund, the company is obliged to
comply with the request.
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REDI-MIX CEMENT
90#

$1 9% BAG

FIX UP YOUR HOME NOW.

rAnmncnu ‘
FUMBER

ROOF COATING

$g8s Reg.

5 gal. $9.95

Prices Good
thru 4-15-78

32800 GRAND RIVER
FARMINGTON
Daily 8-6
Sot. 8.4

Prompt Claim Service
Complete Protection

Raymond G.
Campbell
33505 State
Farmington, MI
477-2666

Battte Creeh, Michigan

METRO BANK
SPRING CAR LOANVSPECIAL

To celebrate Spring, Metro Bank is reducing it’s already low auto
foan rate for the financing of new 1978 automobiles.

EXAMPLE
MONTHS TO
i 12 | 24 | 36 | a8
ANNUAL
PERCENTAGE 8.21 I 8.41 9.31 I 11.83
RATE

Farmington Hills Office

These rates are effective only until April 30, 1978 and may be with-
drawn by the bank without prior notice. They apply only to the
financing of the new 1978 automobiles and are subject to a 25%
down payment and bank credit approval.

Call 553-4200 to get Exact Payments & Cost
on Your Deal
Matro Bank also finances Used Cars. Commercial Vehicles, and Recreational Vehicles
at similar low Bank Rates.

LOW INTEREST RATES - ONE MORE GOOD REASON
TO BANK WITH METRO BANK.

METROPOLITAN NATIONAL BANK

OF FARMINGTON
FARMINGTON'S ONLY COMMUNITY BANK
Locally owned - Locally Managed - Locally Staffed

27500 Farmington Road Telephone 553-4200 oFamington Oifce
I MEMBER-FEDERAL DEPOSIT INSURANCE CORPORATION
- -

SHADES OF CASABLANCA—CASUAL ELEGANCE
AT HOME, INDOORS OR OUT. NATURAL WOVEN RATTAN

A. Large peacock chair, 58" high, reg. $169 ..................

8. Nest of 3tables, reg. $69

Our very own import and specially priced for this special
event Each unit is hand made in the Philippines and you'il
find each a beautiful and decorative addition to your
home...you may also use these out-of-doors on the lawn

or patio.

C. Dining chair, reg. $109

D. 30" round coffee table, reg. $99
E. Barrel chair, reg. $99

F. 24" tall plant stand, reg. $89

Use our conveniant charge plan, Visa or Master Charge

Towne & Country s

Open Daily 10-9 Wed., Sat. 10-6

Dearbor—23600 Michigan Ave.—East of Telegraph—565-3400
Blooml‘eld—i;g 087 Telegraph E?l ——?t Long Lake Rd.—64;

Mwl—-ﬁﬁz -3500°,

-8822




