Complaint unit handles gripes
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Here’s how to cure new home blues

By RON GARBINSKI

Where do you turn when that dream house of your isn’t
everything you thought it would be? .

Suppose the basement leaks, the roof isn't up to par or the
porch is caving In. Or possibly the backyard isn’t graded
th;e best for drainage and the plaster on the walls is falling
off. -

When one considers all the new homes going up today,
there are bound to be some problems or oversights.

So what can a new homeowner do if a builder doesn't
;s;glong to your call for help as quickly as you think he

d?

One rofite is to contact the complaint office of the Resi-

dential Builders Division in Lansing. The Michigan Depart-
ment of Licensing and Regulation set up that division to
handle new housing complaints.
- If a complaint is filed with the unit, the division usually
sends out an inspector to examine your problem. His report
and your complaint are passed on to the builder if consid-.
ered a reasonable gripe.

Tte builder, in turn, has 16 days to answer the complaint.

“USUALLY, THE builder will take care of the complaint
right there,” says Carl Campbell, administrative assistant
for the complaint unit in Lansing.

‘“That’s because the builder usually doesn't want to suffer
the consequences of either having his license revoked or
restricted,”” she adds,

But if the problem still persists, the complaint then goes

to mediation where the builder and owner meet with a unit
referee.
__The builder has four chances.to remedy the problem, Ms.
Campbell continues. “If the owner still isn’t satisfied, then
formal licensing action can be started where the builder
could lose his license,”

“It's a very long process, but builders usually take care’

of the problem before then since he doesn’t want to jeopard-
ize his license. Sometimes formal action can take upwards
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to a year or more. The department has some formal com-
plaints dating back to 1973,” Ms. Campbell explains.

Backlog of pending cases isn’t the only concern of the
tmit, As of the end of September, the division had recorded
more than 2,050 camplaints from new homeowners against
builders. That’s quite a workload considering the division
only handled 1,600 during 1977.

WHEN OUT LOOKING for a new home, one of the best
ways to safeguard against potential construction com-
plaints is to shop around for a recognized builder. Ms.

Campbell suggests that buyers check with the local building
department to see what reputation the builder has in the
community beforing making any commitment..

A new home buyer also should check with the Better
Business Bureau and anyone else who has had experience
with the builder.

The Complaint Unit is another good source for finding out
ahout a builder.

To file a complaint or contact the unit, call 517-374-9625 or
write Complaint Analysis Unit, 808 Southland Ave., Lan-
sing, 48909,
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Take Exit 54 on US 23, Go five
miles west to Chilson Rd. Turn
right 1 % miles to Mercer Rd.
Turn left and go to first road on

left to model sign.

Lakeland Hills Fairways Association
Designers & Developers

* 4 Qutstanding Houses
B - Available Now! ¢ Ann
’ Arbor - Brighton Area s Almost
an acre, hilly, wooded lots » Adjacent to
Lakeland Golf & Country Club e Within
minutes of recreational lakes * Near US 23,

1-96 » Quality, luxury, custom features * Underground
Utilities, landscaped * Engineered for energy efficiency ¢ Spacious 2400-
3000 sq. ft.  Priced from $111, 800 - $115,500,

1-894-4308
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IN ROCHESTER

 Eslate sized homesites » Rochester Schools ¢ Conveniently located to
Rochestér Shopping areas s City water/'sewer e Priced In the mid 80's
* Your choice of § custom home styles or we will build from your prans

* University Dr,
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