 Automobile expectations u’_nWarranted

What do you want for §6,1007
A car that works!
Beyond the'warranty period! -
Just after I dropped my mother off at the airport
+ last week, I noticed a slight problem' with my 1979
Chevrolet Malibu Classic — the issi

larger cars. It's too small for the car and burns out
just after the warranty.” .
Two lawsuits are pending against Chevrolet and
the Federal Trade Commission is investigating the
transmission problem, according to Ms. Little.

wouldn't shift into higher gear on the expressway.

T've driven the car 16,000 miles since buying it
last November. That puts me 4,000 miles beyond
the warranty.

Being limited to first gear is a drag. On the tele-
phone, a Chevrolet service department employee
said there was a chance Chevrolet would cover the
repair costs if there was something mechanically
wrong, even though the car is beyend warranty.

At the dealérship they didn’t sound as encourag-
ing about Chevrolet's picking up the expense. I
bought the car at Mike Savoie in Troy, but I have
moved since then, so [ went for service at a dealer-
ship near my Westland apartment.

After the service writer at Lou LaRiche Chevro-
let noticed the car was beyond warranty, he said:
“Now I'm going to quote you an estimate. This will
cost you $48. That's the tear-down price. If you de-
cide not to buy, we'll give you the transmission back

. inabasket and you can put it back together.”

“Gulp!” I said. .

WELL, SOMETHING definitely needed fixing, so
T told them to go ahead. .

When I returned to the office, Mike Scanlen, our
Garden City reporter who has become the scourge
of Lincoln" Mercury dealers with his reviews of
Mark 1V’s, advised me to call the Center for Auto
Safety in Washington D.C.

“We've had more than 1,000 complaints about
transmissions in Malibus and Caprices,” said Faith
Little, office manager at the center. “It seems
Chevrolet decided to save money and put a trans-
mission made for its smaller cars, like the Vega, in

( LOOSE RUG. CLEANING.

ED RUGS

CARPET CLEANERS

0]
* SCATTER RUGS  * BRAIDI

«Most American disc/drum
combination
*Reline 4 wheels.

S

raplace specllic hardwara
«Machine disc & drums
+ Pressure pack 4 front
boarings
% HYDRAULIC REPAIRS AND ADDITIONAL
PARTS EXTRA IF NEEDED

2
LIVONIA BRAKE CENTER

Monday, September 3, 1979

(F)1B

explained, my car had broken down, I explained.
Something called the “governor gear” in the trans-
mission needed replacing. Would the generous
.Chevrolet people reimburse me for repairs, even
though the car is past warranty? . -
“The best I can do,” said-the human, “is for you to .
leave the replaced part and a copy of the bill with
the dealership. When one of our representatives vis-
its the dealership, he'll inspect the part and decide

whether to reimburse you." .

A customer relations man visited the dealership
the next day. “No dice,” he said, meaning no reim-
bursement.

Moral to the story: Always trade in your car
before the warranty expire:

Second maoral to story: Never trade in your
1967 Impala.

“Brakes Exclusively

Deqali
oo e

Ms. Little suggested I keep the smaller transmis-
sion in my larger car.and sue Chevrolet in small
claims court for the costs.

by John Bozzo

FORTUNATELY, OR unfortunately, I have the
larger (correct) transmission in my car. In mid-
1878 Chevrolet realized there were p and

The U.S. Postal Service has awarded
a $1,288,742 contract for construction
of a new Farmington post office to
Marcelli Canstruction Co. of Walled

Post office is planned

Lake.

The 23.000 square foot building will
be located on a 184,000 square foot site
on 12 Mile Rd. between Farmington

and Orchard Lake roads.

began putting the larger transmission in the Mal-
ibus, according to Ms. Little. .

After leaving my car overnight, I recéived.a call
from Lou LaRiche’s service person. I needed some-
thing called a governor gear. Total cost was $92
(this included an oil change and lube job that I had
also requested).

1 gave the go-ahead for repair work, then called
Chevrolet's regional customer relations office in
Southfield. A recording answered my call.

“You have reached the Chevrolet Detroit zone
office customer relations. .

Currently all our lines are busy. Please hold
the line and one of our representatives will be
with you as soon as possible. Thank you.”

I know this message well because I heard it once
every 30 seconds for 10 minutes, until a human
being answered the phone.

Having just passed through warranty, I

door.

at 7:30

Widowed meet

Widowed persons meet
pm. Tuesday,
Sept. 4, in Mercy Center
to hear Diane Sugrue
speak about ways to live
effectively.

. Mercy Center is at
28600 11 Mile. A $2 dona-
tion will be asked at the

‘The meeting is open to
all widows and widowers
in all surrounding areas.

Smiley Brothers

4 TAUSTED NAVE 1 IS

1010 K Honter. '

Bumngham
» Baltwn Console Pancs
$1285

®bserver & Ecentric

M 71177

* Baldwn Qrgans.
$1085

« Hammang Organs.
S1168

» Select Used Pianos &
Organs,

GROUP & PRIVATE
LESSOI

:SSONS
TERMS - TRADES

Also.
Deirot anc Deastorn

Our Only Business '

$QQ95°
. 99 . LATE MODELS
B PARTS &

- LABOR
|
LINING WARRANTY
ERVICE ¢ FREE LOANER CARS
@ REDFORD BRAKE CENTER
14154 Telegraph

g
1 block Norih ol Schoolerat
Phone: 538-3223

ndix disc pads
remium fited shoes
aridblast calipers &

HOUR S

31390 Plymouth Road
at corner of Merriman

Phone: 261-2220

Classified Ads \

The new building will replace the
present post office and annex.

-

\__

Budget-minded

bread-winners, do
we have something

for you!

Watch for it Monday, October.1,
‘right here in your hometown
o vn‘ews’paper ’

J

‘Any 2 Rooms
Reg. $49.95

& Hall " SAVE $10.00

- STEAM - 43095
'CLEANED only 9J"~
- o with this coupon
Includes: . - T
*Color Brighteners *Spotting
*SoilRetardantseTrafficPaper
Deodorizer sFutniture Pads

CALL 937 0’

SALES * SERVICE
R 26721 PLYMOUTH RD.REDFORD, MI46239

Back-To-School Brief

The right brands
- The right styles

" The right fit

The right choice

ored

SHOES

BEL-AIRE CENTER ORCHARD MALL

10 Mile at Orchard Lake Orchard Lake, N. of Maple
Farmington W. Bloom. 8515566
477-2343 Sun. 125

“Prescription Fitting is our Specialty”™

Need to get away from it all?
And SAVE GAS, jump into
your car and drive to the
Northfield Hilton for a super
weekend fling at an un-super " -
fittle price. Go ahead - spoil_
yourself. You deserve it.

INWINDERY |

- Luxurious room

- Cocktail in Hurley's,

our contemporary lounge
with nightly entertainment
and dancing on a stainless
steel dance floor

* All-season indoor pool

* Saunas

* Leisurely breakfast in
Wicker Works {or room

Mini-Vacations. Minutes Away.

HONEYMOONING

- Luxurious room

* Bottle of champagne |.

« Entertainment and
dancing in Hurley's

* Indoor pool and saunas
« Leisurely breakfast in
Wicker Works (or room
service)

* Free parking

« $44.44 per couple

Tips and taxes are included!
Call 879-2100 for color
brochures on our

Unwinder and Honey-
 mooning packages.

You can apply your renfal pay-
ments with:the option to buy.
Don’t be misled’ — the best
costs no more — often less! So

Is Hard, Rusty Water

Your Problem?

I it is, call ‘
waterj conditioning people.

We can rent you a fully
automatic water condi-
tioner for as low as $8.50 per
month or you can purchase
with low.monthly payments.

With Features Other Brands Can’t Offer

* Exclusive Aqua Sensor controls recharges only when needed —
saves salt water energy B

* Wide selection of equipment — the extra type of uait that best
fits your water needs, at the best = value price and budget .

* Fully automatic dependabillty, proved year after year In thousands
upon thousands of homes throughout the world.

¢ Exclusive Tripl-Hull tank with the streagth of heavy steel, enclosing
a corroston-proof Inner sheli, and covered with a gurable.,
attractively sweat free molded jacket .

* Space-age solid state electronic controls, including Culligan’s
unigue Electro-Braln timer. Custom pre-set, it automatically
segulates recharge time and frequency. P

* Unequalled factory-trained service by your Culligan Man. A
responsible ocal businessman, he’s your neighborhood water
specialist, ready to give you immediate service. Culligan deaters
coast o coast employ more than 2500 factory frained servicemen—
and offer you 40 years of service experience.

SPECIAL LIMITEb OFFER

service)

2% &/ Northfield Hilton Inn
 Free parking , A e - 5500 Crooks Road at 75
- $24.79 per person, \w/ - Troy. Michigan 48098

double occupancy

(313) 879-2100

go Culligan class! Call and
. say— .
. . 3 . ' AN
- Yc"umAN MAN"’ TRADE IN -
(3 SPECIAL -'Eu
) o ON YOUR OLD
- WE ARE FACTORY OWNED AND OPERATED cohmTTlglr:ER
Detroit Gall Pontiac Gall
964-2245 682-6600 UP TO
925 ORCHARD LAKE ROAD, -PONTIAC $50
2 Blocks East of Telegraph ALLOWANCE
FREE : FREE
WATER ESTIMATES
ANALYSIS IN YOUR HOME

Serving Wayne, Oakland z_md Macomb Counties




