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ROBERT TICE
Corporate manager

DAVID HALL
Navy veteran

Expert advice
How did they become successful in sales?

“We're a pure service or-
ganization. We have no
product. You have to have
the ego to knock on doors
and say, ‘Hi, I'd like to help
you.”””

—David Hall

ALMA JOHNSON
Artist, UCF manager

ABOVE LEFT: Tice is the new manager of
the Bloomfield Hills office of Real Estate
One. ABOVE RIGHT: Johnson works out of
the Chamberlain Real Estate Office in South-
field. LEFT: Hall is recruiting coordinator
for Chamberlain. BELOW: Taylor manages
Chamberlain’s Sterling Heights office.

ROBERT TAYLOR JR.
Future minister

By TIM RICHARD

A lawyer has gone to law school, an engineer to
engineering school — but in what line of work do
you find an architect, a former Navy officer, a for-
mer dairy executive, a community fund adminis-
trator and a future Presbyterian minister?

In real estate, that's where.

That’s because it’s not what you studied that
makes you a success in real estate sales. It's the

. kind of person you are.

“To be a success, first you have to have a su-
preme ego drive. But then you have to have feelings
for the other guy,” said David Hall, recruiting coor-
dinator for BF. Chamberlain Co. in Oakland and
Wayne counties. He goes on:

“We're a pure service organization. We have no
product. You have to have the ego to knock on
doors and say, ‘Hi, I'd like to help you.’ *

FRAN MIRSKY at the Durbin Co. in West
Bloomfield puts it another way: “Success follows
suceess.’ .

She explains that a person who is successful sell-
ing real estate has been successful at something
else — be it another line of business, teaching or
even volunteer community service. Real estate
isn't for losers.

A lot of people try it, said. “Only 20 out of 2,000
real estate licenses that are granted are active af-
ter one year. Of the 20 active after a year, 80 per-
cent of those will drop out by the end of five years.

Many simply don't use their licenses right away.
Others just quit. “You have to have the financial
staying power for 60 to 90 days and a need to suc-
ceed,” safd Hall. “Realtor associates are independ-
ent contractors.”

ONE WHO didn’t use his license right away was
Robert Tice, manager of Real Estate One in
Bloomfield Hills. .

Tice has a degree in agriculture and was once a
principal and teacher at Sand Creek, near Adrian.
That was when teachers made $1,800 a year.

Tice served a Navy hitch as a line officer on two
troop ships, spent less than a year with the Michi-
gan State Univer sity Extension Service and joined
Sealtest to work with farmers in developing a milk
supply out of Gratiot County.

He rose through sales to management in market-
ing and production. Then he lost a major supermar-
ket account and figured, “Things were going to flat
out for me at Sealtest.”

Meanwhile, he and his wife had already been con-
sidering real estate. “We had gone to real estate
school and got our licenses — at Merey College. I
paid for it on my own,” he recalled.

Calling on farmers had taught him to knock on
doors. Having lived in Grand Rapids, Lansing,
Pittsburgh, Chicage and metropolitan Detroit
“gave me rapport with corporate transferees,
young people, new people.”

He and his wife work as a team. On top of that,
Tice teaches advanced selling for his firm’s train-
ing program.

HOWARD ELLMAN of Durbin's Farmington
Hills office has a master’s degree in architecture
from the University of Michigan.

The key: Environmental controls

Firm confronts energy problems

By JACKIE KLEIN

Long before energy conservation be-
ea

He spent five years with four architecture firms,
designing a high school, custom homes and even
Charley's Crab in Troy.

Ellman finds his technical knowledge helpful “in
procuring a piece of property. I know the feasibility
of the land for what they (buyer-builder) want to
useit.”

Although he still does some architect work (H.
Sterling Eilman Associates, Inc., from his South-
field home), he switched to real estate because:

“It's a related field where I can use my knowl-
edge. There's a potential of income that I wasn't
reaching in architecture alone. And I enjoy working

. iwth people. I'm not at a drafting board eight hours

aday.

ALMA JOHNSON of Chamberlain’s Southfield
office “hated the thought of selling” before she got
into it three years ago. Today, said Hall, Mss. John-
son is one of the firm’s top producers.

‘The Beverly Hills resident has a BA in general
arts from the Philadelphia College of Art and is
considered a talented artist and photographer.

After working as a secretary, she was an admin-

istrator for United Community Services of Detroit
and ran a camping program for underprivileged
children.
- “Now I realize I've never loved 2 position (sell-
ing) more,” she said. “When I think of how much I
can help people with one of the biggest investments
of their lives, I feel fulfilled.”

ROBERT E. TAYLOR has been in real estate
five years and would like to stay in another five to
seven years. N

‘Then he plans to enter a seminary to become a
Presbyterian minister.

A big switch? “Both professors are based on car-
ing for and helping people. Real estate is just dif-
ferent, that's all,” said Taylor.

The manager of Chamberlain's Sterling Heights
office, he knows his way around Avon and Troy as
well as Macomb County. Managing pleases him,
too: “I enjoy helping others succeed.”

Taylor grew up in Farmington Hills, earned a BA
in math and history at Alma College and an MA in
history from the University of Missouri,

After a year as a manufacturers representative
for Cleveland Cotton Products, Taylor in 1974 got
into real estate where he could earn more and set
hisxg;m schedule. He made the Million Dollar Club
in 1975,

HALL BECAME a real estate recruiter in an
entirely logical way. He had done a lot of recruiting
as a 17-year Navy officer.

The Toronto pative was commissioned out of
NROTC after earning a degree in electrical engi-
neering from the Unviversity of Michigan. He
served as a supply officer, weapons officer, engi-
neering officer and executive officer on ballistic
missile submarines.

“We moved 12 times in 13 years of marriage,”
Hall said.

“I got out because my wife and I have two chil-
dren and we were moving every couple of years.
That’s one of the reasons I get so incensed at the
Birmingham school board — one of our daughters
has had five first grade teachers.”
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market
place

“The need for such a service was ap-
parent in 1954, he said. “The health
and well-being of large numbers of the

rm, the

based Clayton Environmental Cansult-
ants Ine. advocated conservation.

- Last month, according to Richard J.
Powals, director of environmental con-
trol, the Clayton organization which
celebrated its 25th anniversary — evi-
dence of the company’s history of in-
Volvement. .

The firm said it's more economical
 dor the United States to use its own en-
ergy sources than to import energy
from other countries, But it has been
difficult because of environmental
laws which restrict the burning of high
sulfur coal in the east which has a plen-
tiful supply, according to Powals.

“A large mid-western company con-
tracted Clayton to evaluate the prob-
lem,” Powals said. “The results of our
investigation allowed the company to
mix an appropriate amount of low sul-
fur coal with high sulfur coal to comply
with regulations.”

" The consulting firm was founded to
provide environmental advice to indus-
try, unions and government.

working pop: and the general
public were being adversely affected.

“Through its activities, the organiza-
tion has been instrumental in saving
many lives and improving the environ-
ment.”

IN A 25th anniversary booklet,
George Clayton, founder of the compa-
ny, explained its origins. He said he has
frequently been asked why he started a
consulting practice back in the early
days when environmental matters
weren't well known to the general pub-

lic,

“As a consulting officer in the U.S.
Public Health Service, I was in charge
of the field investigation of the first air
pollution disaster in the country,” he
recalled. “That was in 1948 in Donoro,
Pennsylvania, where 20 people died
and thousands became ill.

“A COUPLE of years later, at the re-
I

dents like these made me realize 1
could make a major contribution to
mankind by working on my owh.

“T would offer services to make the
general public aware of the hazards in
the environment and the workplace. I
could also supply the expertise neces-
sary to correct such problems.”

When the demand for services in-
creased, Clayton enlarged the compa-
ny. He hired Robert Keenan, a world
famous chemist, to develop a laborato-
ry and leased the building. Marsh &
MecLennan purchased the company in
1971 and merged with Clayton.

“The need for our services is greater
than ever before,” Clayton said. “In-
creased public and worker awareness
of the hazards of environmental con-

an
demand for environmental consult-
ants.”
Powals said the energy conservation
approach is in the best interest of Clay-
ton's clients.

“For example, a major diesel engine

quest of the Mexican
studied the Pozo Rico episode in which
22 people died and many were ill. Inci-

‘was ex-
hausting diesel fumes during the tune.
up process of their product,” Powals

said. “A preliminary study indicated
that not only was the control process
totally inadequate, it resulted in an in-
crease of energy consumption.

“The controls from these diesel ex-
hausts were completely redesigned.
Emission decreased and additional en-
ergy for use in the company's processes
was provided.”

Liquid wastes are a major concern to
municipalities as well as industry
throughout the country, Powals said.
The Clayton organization designs liquid
waste treatment plants for industry.

“Recently, Clayton implemented its
three-phase approach to environmental

ering their technical and economic
feasibily.

“Next we selected and recommended
the optimal control strategy for this
application. Finally, Clayton design en-
gineers designed a control system to
abate organic emissions and recover
enough material of value to offset the
cost of the control system.”

Clayton has also been involved in in-
dustrial kygiene, air and water pollu-

~ tion projects and occupational health.

The organization evaluates communi-
ties to determine healthful gualities of
the general environment, Powals said.

Clayton responds to environmental
ies such as personnel sickness

control — and
design,” Powal said. “This was done for
1

or injury from industrial workplace or
office inati ity com-

a client whose facility used sol
den inks to print records for the elec-
tronic data processing industry.”

“FIRST WE conducted a comprehen-
sive emission inventory, identi

plaints of atmospheric contamination,
accidental material discharges to wa-
ter or land and furnace explosions
caused by excessive dust levels.

MICHIGAN National Corp. of
Bloomfield Hills has received
Federal Reserve Bank Approval for
four new banks: Michigan Bank-
Livingston in Brighton, Michigan
Bank-Midland, Michigan Bank-
South Metro in Lincoln Park, and
Michigan Bank-North in Petoskey.
The new banks are expected to open
Dec. 31. Michigan National Corp. is
a multi-bank holding company
comprised of 19 banks with more
than $5.3 billion in total assets and
approximately 300 offices serving
more than 150 communities
statewide.

KUHLMAN Corp. will pay &
20 cent quarterly dividend to
stockholders of record Dec. 21.
Dividends have been paid by
Kuhiman every year since 1946

SILVER’S Inc. will relocate
its corporate offices in the former
Manufacturers National Bank
building at 151 W. Fort St. in
Detroit. Silver's is in architectural
and interior design, office furniture,
supplies and gifts business.

A REPORT offering
consumer information on furnance
vent dampers is available from the
Better Business Bureau of
Metropolitan Detroit. An automatic
vent damper is an energy saving
device that may be installed on a.
furnance, heating boiler or water
heaters to reduce heat loss. For a
copy of the repart, send a self-
addressed stamped envelope to the
bureau at 150 Michigan Ave.,
Detroit 48226.

THE BULL shirt opened its
second retail outlet in Birmingham
Dec. 7. The 5-year-old firm started
in Taylor and has another store in
Royal Oak. The new store is at 167
N. Woodward. The store carries
more than 1,000 designs, custom
lettering while you wait, ladies tops,
men’s jerseys, T-shirts, T-dresses,
maternity tops, underwear, infant
ware and silkscreen printing with 2
complete design and photo
department. Qwners are Russell
McCaffrey and Louis Reeves of
Birmingham.

BUSINESS may want to
express its good will this holiday
season by throwing a party for
clients, customers or employees.
The Michigan Association of
Certified Public Accountants says
for it to be tax-deductible business
expense a few guidlelines must be
followed. This includes that the boss
must be present and personal
friends should not be invited.
Holding the holiday party in your
home this year may be just as
deductible as if you took clients or
employees to a restaurant. Spouses
of clients or employees may be
invited because of the cost of
entertaining such spouses is also
deductible. If some of the guests are
not business contacts, the expense
can be pro-rated accordingly. One of
the most important things to
remember is keeping records. The
CPAs say this should be made at the
time of the entertainment. Receipts
must also be kept for costs.

RAM Broadcasting of Michigan
Inc. in Southfield will build a new
2,100-squate-foot addition after
eight years in the same building at
18501 10 Mile. The firm will expand
its facilities to handle the increased
demand on its radio paging beeper
station. Construction is expected to
begin in spring under A/E
Associaties of Troy, architects,

each source. We assessed the signifi-
cance of the sources according to mea-
sured levels of organic material dis-
charged. A feasibility study identified
all applicable control strategies consid-

BUSINESS PEOPLE

Clayton Envi C
is headquartered in two adjoining
buildings at 25711 Southfield Road. Fa-
cilities include analytical and engineer-
ing laboratories, offices and storage
areas.

JAMES A. FERRETT of Troy has been
pamed general sales and service manager for
Lear Stegler’s National Broach & Machine divi-
sion located in Detroit.

JERRY BROAD, account executive with the
Southfield office of Manley, Bennett, McDonald
& Co., members of the New York Stock Ex-
- change, has been selected for membership to the

is sponsored by the Michigan-based

- Capital Planning Advisory Council. The Council

LESLIE DIETZMAN was promoted to the po-

sition of vice president, general manager, Fair- ;

lane Store of The J. L. Hudson Company. For-
merly vice president store merchandising,
Dietzman joined Hudson’s in 1967 as an execu-
tive trainee.

A. ROBERT BLIVEN of Birmingham was ap-
pointed architectural staff consultant and mana-
ger of the staff. consultant group for the archi-
tectural/ firm of

Inc. FRANK A.

firm through its capital planning

GEORGE MEISTER, of Southfield, has been
named district sales engineer for the Tinius Ol-
sen Testing Machine Co., Inc. In his niew postion,
Meister will be responsible for sales for Olsen in
eastern Michigan, Kentucky, and northern and
western Ohlo. -

O&E

DIOSZEGI was appointed assistant team mana-
ger and NICHOLAS F. RAAB was appointed
project team manager to the Troy-based firm.

E.A. Robinson, Inc., has annnounced ELIZA-
BETH ANN CLARK'S appointment to the posi-
tlon of manager of the new typographic divislon

and TIMOTHY J. DUFFY has been appointed to
the photographic department.

DAVID W. BEIER JR., president of the pack-
aging systems division and a corporate vice
president of Ex-Cell-O Corp., will retire at the
end of the current fiscal year. He will remain
with Ex-Cell-O as a consultant. VITO G. CATI-
GLIONE, formerly vice president of marketing
for the division, was named executive vice presi-
dent and will assume the president’s responsibil-
itfes.

JOSEPH J. CRONIN JR. has become vice
president and natlonal account supervisor on the
Dodge Dealer Advertising Association accounts
of Kenyon & Eckhardt Advertising, Inc.

JERRY A. McCABE was appointed publica-
tions manager for the McCord Replacement

Products Division of Ex-Cell-0 Corp. Prior to
this appointment, McCabe served as sales pro-
motlon manager for the division.

BILL FORD and ANTHONY LONGO of Bir-
mingham, have been appointed vice presidents
of the Campbell-Ewald Co. Ford has been a
group creative director since joining the agency
last year. Longo Is a senior art director, who
rejoined the agency in 1975. -

DENNIS E. SHERIDAN of Troy has been ap-
pointed brokerage supervisor for the Dominion
Life Assurance Co. Sheridan's offices will be at
the company’s Northland branch.

General American Life Insurance Co. has ap-
pointed JOSEPH SCOTT a general agent in
Southfield,

THE of the
automotive industry to the pation’s
economy and to all of us has been
driven home by widespread layoffs
and business failures, according to
the Automotive Information Council
of Southfield. Almost 130,000
‘workers at auto plants are on
layoffs because of reduced vehicle
production. More than 450 new car
dealerships closed in the model
‘year. The “ripple effect” into
supplier firms and other back up
industries Is too broad to be
measured, AIC reports, An
economic study by a Nobel Prize-

g economist indicates that
layoffs in support areas come to
almost 50 percent more than those
1aid off by the auto makers. These
include those in wholesale and retai]
sales, service, prefabricated metal
products, machinery, business
services, advertising, |
transportation, warehousing,
textlles, rubber, glass, chemicals,"
paint, wood, financeand. . -..
communications. In addition; it
affects real estate, insurance,
hotels, restaurants and even the dry.
cleaner in West Bloomfleld, AIC -

says. NIRRT 3




