| - Consumer roots
stem from Bible

By SHIRLEE IDEN

If you thonght the consumer move-
ment began with the likes of Ralph
Nader, Esther Peterson and Betty Fur-
ness, think again.

According to Detroit's Director of
Consumer Affairs, Esther Shapiro, the
fight for consumer protection has roots
in the Bible.

Speaking to the members of the Jew- -

Ish War Veterans Auxiliary of Michi-
gan at their annual membership din-
ner, Mrs. Shapiro explained detailed
ber story.

“There are many Biblical references
{0 consumer problems and controls,”
she said. “In Leviticus, damnation is
called down on He who waters the milk,
as an example.”

“The Sanhedrin was the ancient Jew-
ish body of lawmakers in Jernsalem
and they ruled over the people. They
bad careful licensing of ‘many business-
es.

“Each businessperson had to appl;
for licensing to the Sanhedrin.” i

Mrs. Shapiro said sellers of cosmet-
‘les had to swear they would offer their
;&m both in the city and the country-

“This was because the religious law

that each man come to visit

the Temple in the city of Jerusalem
several times a year,” she said.

“The Sanhedrin wanted to insure that
the men’s heads wouldn't be turned
only when they went to the city. So they
made sure the country women had
cosmeties as well and would be as at-
tractive as their city sisters.”

MRS. SHAPIRO also related that
Laouis XIV of France decreed against
sellers of butter who might put stones

. in their product to add bulk and welight.
King Louis also decreed severe punish-
; ment.

“And Martin Luther, who didn’t only
nail edicts to doors, wrote against peo-
ple adding foreign additives to food-
stuffs,” she said.

“Many problems we are concerned

+ about today have long been concerns of

\society. What's different today is the

* terrible complexity of our society.

“Today it's difficult just to trace an

*item back to the parent company.”

.. For example, she said, if you don’t
like a movie you may find it was made
by the Gulf 0il Co.

“And if you bave 2 problem with a
cornish game hen, you'll find you have
to contact the Greyhound Bus Company
which distributes the birds,” she sald.

“Just pinpointing responsibility be-
comes an impossible task. And another
problem is talking to a computer
rather than a human being. An individ-
val just gets Jost.”

Shapiro believes that individu-
als simply cannot handle comsumer
Pproblems by themselves and must have
‘expert help.

In a large survey of consumers, those
;reporting sald they considered 23 per-
cent of thelr purchases unsatisfactory.

“Yet two-thirds of their unsatisfacto-

Holiday progﬂzms

Two programs — children’s holiday
- workshops and extra planetarium dem-
- onstrations — will be offered at Cran-
brook Institute of Science during
Christmas week.
One-day workshops for children ages
- 512 will be held Dec. 26-29, 10 a.m. to
2 pm, Participants will make snow
! goggles, paper cuts and stencils.
* Fee for the workshop is $8. To regis-
ter, call 645-3230.
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1y complaints went unreported,” she
said,

“YET PEQOFPLE aren't apathetic,
they just get confused and ed.
In most complaint departments, a de-
liberate attempt is made to isolate the
complainer and make them feel differ-
ent”

“The first response after a complaint
is volced Is usually ‘No ene ever said
that before.” ° .

Mrs, Shapiro zaid Betty Furness,

told her he purchased a pre-packaged
noodle product and found it full of
b

ugs.

“It's relatively easy to control insect
infestation in a plant, so we get upset
about this,” Mrs. Shapiro said.

“That doctor wrote the coinpany and
told them his story. They promptly sent
him six free packages and each one
‘was also buggy.

 “When he complained again, he got
back a letter that said: ‘We can't under-
stand your complaint. More than 3,000
people a week use our product.” "

Mirs. Shapiro, who was appointed to
her present job by Mayor Coleman
Young in 1974, said Michigan residents
are relatively lucky.

“It's - considerably worst in most |
places. We do have eifective, progres-
sive consumer legislation here, but it
takes eight to 12 years to get a new
consumer law on the books either in
Lansing or Washington.”

ANOTHER PROBLEM is that con-
sumer laws often are passed without
the funds to enforce them or provisions
for education.

“In 1966 the ‘Truth in Packaging’
Law passed in the Congress,” she said.
“It took two years for the federal gov-
ernment to put out a pamphlet explain-
ingit.

“There are marvelous laws, but you,
the consumers, have to enforce them.”

Mrs, Shapiro said consumers must
lobby for the legislation they believe is
required. Today, there is help for them
from local, state and federal agencies.

She also suggested that JWVA and
other similar organizations should have
a chairperson for consumer affairs.

“When I started in this field in 1966,
no ope had ial training,” she said.
“But I was a practiced lobbyist and an
experienced consumer.

“1 was like most women, rushing to
get out of the kitchen and onto some
committes.”

Being in the right place at the right
time got her the position of consumer
specialist for the Michigan Consumer
Credit League. She served there for
eight years before her mayoral ap-
pointment.

LAST MINUTE GIFT IDEAS FOR TODAY'S MAN.

[ Suits v...cso « . . . 20-50%Off
L] Sportcoats ... . 20-50%OFF
[J Topcoats ....cocs . . . . 20%OfF
L] Subusrbans ........... . . . 20%Off
[ Dress Slacks ....... . .20%Off
L] Dress Shirts ........i.. $17.-525.
[ Sport Shirts ........ 20-50%O0ff
] Neckwear ........ $7.50-°13.50
(] Sweaters ..c.cuwse . . 20%OFF
L] Slippers ....s. . . . $6.50-%16.
L1 Belt Wear ., cuumicn. $7.50-520.

A HOMEMAKER ,wife and grand-
mother of four.in addition to her pro-.
fessional responsibilities, Mrs. Shapiro
said her job is all-consuming.

She bas lectured, lobbied and taught
and has appeared before legislative

and congressive hearings many times. D P 8 1 3 1 7
designed for kids aJ amas Solids & Patterns e o o s g's °
Planetarium demonstrations

;’E"L’iﬁ%’;‘i;“;ﬁ?ﬂ,’”_:ﬁ%;ﬁ D I‘ounge ROBes Assorted Styles $2 5 . -545 °

27 and 28 in addition to regularly-
scheduled shows at 4 p.m. Wednesday;
2,3, 4 and 7:30 p.m. Saturdays; and 2, 3
and 4 p.m. Sundays.

Demonstrations are free with muse-
um'admission of $2.50 for adults, $1.50
for students and senior citizens.

For more information, calf 645-3210.

D J ewelw Chain;, Cuff Links, Stick Pins, etc. fmm $5°
D COIognes Finest Names in the Market ~ ® from ss.

YOUR

'} privately owned new

-1 261-0900.

PRESERVE cwoms
NEW CAR

|  LIFETIME WARRANTY

Your Poly-Oleum desler gusrantees ‘your

rust-through for as long-as you own i,...even
forever.For full information on our lifetime
repair or replace limited warranty, stop by or
call Dick in Farmington, 476-5757, Kirk in
Wayne, 826-5700, or Bill in Garden City,

. “Better Than All The Rust”}
29709 Grand River s Farmington Hifls 478-6757
35024 Kichigan Ave. » Wayne 326-5700 . N .

* 433615 Ford Rd.» Gardon City 261-0900 : B ) .

[ Gloves ....cswscann « . . . 20%OfF

it

[ Wallets............ . . .$7.50-520.

D Scarfs Assorted Styles&Colors 9 o o o $7o;$150
D Tates Rubber Overshoes o o o 0 ° o $70.3150

WHEN IN DOUBT. CONSIDER OUR GIFT CERTIFICATES.

car against -infernal

'

WBURGH PLAZA (6 Mile 4t Newburgh)
" INLIVONIA. PHONE 464 0766

SUN 125 MON -FRI 10-9:SAT 10-6
ALL MAJOR CREDIT CARDS HONORED




