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‘Be sure you and your mechanic

Talk is cheap, goes the old cliche.
But when It comes to caring for‘your
car, failure to'talk can prove expen-
slve Indeed.

The nation Is paying an exorbitant
price in wasted fuel, poor air quallty

nd avoldable accidents. One reason -

for this stems from a breakdown in
customer-mechanic dialog.

As a case in point, the average car
owner tends.to neglect proper maln-
tenance of his or her car, .

. In addition, a percentage ot auto-
mobiles lack basic service to assure
maximum safety of operation, *

. A major root cause of the sltuatlon

can be rectifled by getting the motor-
ist and 'the mechanic on the seme
“wave length.

- According to a u.s: government-fi-
nanced study, the key to setvice satis-
taction is effective cornmunication, It
depends on an accurate as possible
descriptloofby ‘the motorlst of what
‘the problémis. .

When the motorist and the mechan-
ic understand one another, there is a ©
high rate of customer satisfaction with
the job done, the survey states.

The person-who drives the automo-
bile has the responsibility to describe
what the problem Is, how long it has
been occurring and when it occurs:
The service mechanic must under-

astand this -description and provide

competem service in return

It may be unreasonalbe to expect a
mechanic to identify and correct a
cooling system problem when you
drove in complaining about the
brakes. It is equally unreasonalbe of
the mechanic to expect an engineer's
explanation of a problem from aver-
age customers.

To establish such communlcatlon it
JIs most important that the motorist

keep a.record of all services per-
tormed on the car. By dolng so, the
motorist can. avoid duplication of ser-
vices such as a mechanic's installing a
new set of.spark plugs when plugs
were installed only a few weeks previ-
ously.

And you, the motorist, have a right
to expect these baslcs from your
mechanic:

» Contact from the mechanic before
work Is begun, if any problem beyond
the ones you complained of are dis-
covered. The same goes for any cost

estimates ‘much beyond the orlginal
- estimate. -~

« Return of any parts replaced. You
may not want to keep a grease-coat-
ed set of old shocks, but you should
at least be allowed to examine them.

. *» Respect from the mechanic-who

should never overestimate your
knowledge or underestimate your
inteltigence.

- Your Neighborhood Dealer

. » atthe end
of Nerthwestern
nghway .
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BRAKES RELINED

4 Wheel Disc Brakes
$166 Parts & Labor

Front Disc w/Rear Drum
$155 Parts & Labor -

- WHEEL ALIGNMENT

& BALANCE
Reg. price $54.25 plus welghts

o/ OFF
25% Reguiar Price

;
!

Large Seléctlon WE SERVICE ANY
Bl of luxury G.M. CAR. area’s
used cars Newest

Comgpuler Batance - Al G.M. Cars

The Detroit

WE BUY
CARS

7100 ORCHARD LAKE ROAD, WEST BLOOMFIELD, MICHIGAN 48033

851-7200

Cadillac
Dealer

are speakmg the same Ianguage

oy Know. - - ;
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AUTHORIZED .
r SERVICE CENTERS

“BRAKES MUFFLERS SHOCKS

HANSEN’S DYNAMIC SUBURBAN BOCHESTEH

B 5120 W. 9 Mile 3826 N. Woodward 3503 Rochester Rd. 764 S, Rochester Rd § k

JBLXB.NLOF 13 BLKS.M.OF 13 <

549-7350 588-1686"
THE INFLATION FIGHTER

H.OF AYON D,

632-7997

1% MRES E. OF COOUDGE

398-0408

MUFFLER

AND

TAIL'PIPE
INSTALLED

We Specilze in stm xus "
Work for R.V.’s, 4-Wheel Drive,
. Vans, Pick-Ups & Corvettes.




