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SKY PATTERNS--No, it's not on air poliution producer. It's just o snow blower
cleaning off the ice on Wilcox Lake in Plymouth for the benefit of skoters. Photogre-
pher Harry Mauthe successfully violated one of the first rules of picture-taking by
shooting against the sun, transforming @ stream of white snow into a diagonal

shodow.

Inflation Harm
Slight == Survey

Although most American
families feel that they are
being hurt by inflation. they
appear to rate the damage as
slight

The University of Michi-
gan's Survey Research Center
found in its latest national con-
sumer survey that nearly two-
thirds of the respondents ex-
pect prices of things they buy
to rise by less than 37 In the
next 12 months.

Other worries--Vietnam
high taxes. unemployment.
race relations. and the possibil-
ity of a recession—are of com-
parable if not greater maeni
tude than inflation. SRC econo-
mists conclude. The data on
inflation. part of the SRC
fourth quarter 1969 survey.
were collected for ABC News
and were partly used in a tele-
vision program presented by
that network recently

Three guestions were asked
about the potential damage
caused by inflation: (1 ~What
kind of people, would vou sav.
are hurt most by inflation”
(2) *What kind of people are
hurt least. o not at all. by in
flation?” and 3y “Would you
say that you and your family
were hurt by inflation very
much, a little. or not at al?”

IN REPLY to the first ques-
tion. two-thirds of respandents
thought that poor people or old
and retired people are hurt
most. In reply to the second
question. well-to-do peopie or
those with high incomes were
thought to be hurt least

More than half of American
family heads surveyed ex-
pressed the opinion that they
were hurt “'a little”™ by infla-

tion. About one in eight said
they were not hurt at all. and
more than one-quarter said
they were hurt much or very
much.

The lower the income. the
greater the perceived damage
‘About 407 of low-income people
folt that they were hurt much
or very much. Among families
with more than $10.000 income.
16" said that they were not
hurt at all

IN MANY FOREIGN coun-
tries. in times of runaway in-
flation people hastened to
make purchases in excess of in
advance of their needs so as o
protect themselves against
expected large price increases.
the SRC report notes

In November, 1969. only 12
of respondents with more than
$10.000 income answered a di-
rect question by saying that
during the last few months
they had bought something
because they thought it would
cost morg later. Even among
this small group. the majority
mentioned occasional small
purchases.

The SRC findings suggest
that people are rather uncer-
tain about what causes prices
(o rise. When presented with a
list, the majority blame exces-
sive spending by the govern-
ment. by business. and by
consumers. as well as exces-
sive wage demands by Jabor

Only very few respondents
agree that inflation has re-
sulted because the goverament
has not taxed enough. Inflation
is seen as something which is
happening rather than some-
thing which results from spe-
cific actions.

The Other Side of the Coin

(Observer photo)

CHARLES G. BALL of Edgewoad
Street, Livonia, has been promoted
1o secand vice president of Manu-
facturers Bank of Detroit. A gradu-
ote of Albian College, he ofiended
the U-M Business Administeation
School and joined Manufacturers
in 1958, He is officer in chorge of
the Plecsont Ridge branth ond is o
member of several professionol.
civic ond froternal organizations.

SF Reports

Assets Rise
DETROIT
Assets of Standard Federal
Savings and Loan Association
reached a record high of
$445.595.346. as of Dec. 31,
1969. sccording to its semi-
annual statement of condition.
This i a gain of $38.9 million
ets in 1959 and represents
+ increase for the year.
Savings held at Standard Fed-
eral at the end of the year
amounted to $400 million an
increase of $27 million or 7.3%.
“Total morigages granted in
1969 exceeded $70 million.

State Earns
$118 Million
On Alcohol

The State of Michigan
earned a record $118.6 miilion
from the sale. licensing and
taxing of alcoholic beverages
during the fiscal year ending
last June 30. the Michigan
Department of Commerce
MDC reported recently.

State Commerce Director
Richard E. Whitmer said the
MDC's Liguor Control Com-
mission tLCC) increased its
net revenue by nearly §6 mil-
lion or 3.5 *+ compared to the

ar.

Chairman  Stanley
Thayer of Ann Arbor said
gross receipts totaled $3345
million while costs amounted
to §215.9 miliion.

The largest single expendi-
ture—$203.5 - million—was for
the purchase of liquor and
wine from distilleries and wi-
neries.

Thayer said $114.5 million of
the net revenue earned
through saie of alcoholic bev-
erages. licensing and taxing
went to the State of Michigan
while $4.1 million was returned
to cities. villages and town-
ships for enforcing provisions
of the Liguor Control Act.

Michigan residents con-
sumed about one million gal-

the business beat

Real Estate Business
Classes Set In Area

Instruction in real estate business will be offered
by the University of Michigan's statewide certificate
program in real estate at a Redford Township loca-
tion beginning the week of Feb. 2

Additional classes in real estate law, and ap-

raisal as well as general business sessions for the
ield will also be offered in locations in the metropoli-

tan area.

Two sessions of Real Estate Business I and one
class in both the second and third parts of the course
will be offered in the U-M Center at 11677 Beech-
Daly Road. The introductory classes begin Feb. 3
and 5, while Business II begins Feb. 4 and Business

IiI on Feb. 2.

.

ADDITIONAL CLASSES in Real Estate Apprais-
al. business and law will be offered in the Rackham
Building on Farnsworth at Woodward in Detroit..

Derby Junior High School of Birmingham will be
the local of a Real Estate Appraisal Class beginning
Feb. 4, while a class in Real Estate Law will open
Feb. 2 on the U-M Dearborn campus.

Students may enroll at the first class ses-
sion. All the classes meet from 7 to 10 p.m.

weekly.

The real estate business classes concern real
estate principles and practice developed to meet the
final 30 hours required to the Graduate Realtors In-
stitute designation of the National Association of
Real Estate Boards awarded by the Michigan Real

Estate Association.
.

. .

THE PROGRAM IS DESIGNED to meet the
additional training needs of persons already in the

Marketing Challenge
Welfare Of Society

EAST LANSING

To the time-honored precept
“the consumer is king," the
question “‘or is he?" should
now be added, says a Michigan
State University marketing
expert.

Many critics of marketing
believe that “king consumer”
has been checkmated by the
complexities of business, Dr.
William Lazer reports.

With 100 bills now in Con-
gress dealing with consumer
protection, Dr. Lazer believes,
that ‘‘we are witnessing a
transition in markeling to an
“age of the public interest)”

IT WILL BE reasonable to
ask whether the vast expendi-
ture to put a man on the moon
was in the public interest
given the needs of mankind at
this time: or if it is in the pub-
lic interest to continue ciga-
rette advertising on television,
he said.

In contrast to other eco-
nomic areas, the age of public
interest will put the emphasis
on a corporation’s external
dimensions—its concern for
society, environment and
human welfare.

“The major criterion for
business must become not
“profit only’ but also ‘con-
sumer welfare".”

Of all the activities of a
business firm, marketing has
the closest interface with con-
sumers. It therefore takes the
brunt of the criticism, Dr.
Lazer explains.

INCREASING HOSTILITY
toward marketing is evidenced
not only by the furor over au-
tomobile safety and such food
additives as cyclamates, but
by federal involvement, he

Livonian
Teaching
Hydraulics

Wayne State University's
Applied Management and
Technology Center will offer a
12-week course in elementary
hydraulics Wednesday eve-
nings beginning Jan. 28 at
Troy High School.

Robert Jackson, of Livoni
a member of the hydraulics
school staff of Sperry Rand's
Vickers Division in' Troy, will
be the instructor.

Registration for the course,
*Basic Oil Hydraulics and
Controls,” can be made at the
first session on Jan. 28 at 6:30
p.m. Fees for the 12 two-hour
sesslons are $45.

Jackson said the course is an
introduction to fluid power and
covers elementary principles
of hydraulics and  operating
principles of associated compo-

nents such as pumps, pressure "

controls, directional valves
and fluid actuators for in-
dustrial applications.

The course is one of 225 of-
fered this spring by Wayne

note.

Complex modern_technolo-
gies have made it almost im-
possible for the consumer to
adequately judge a product, he
notes. -~ -

*In making purchases,
many consumers have no
knowledge about the product’s
safety or reliability. and for
some purchases, like air condi-
tioning. television sets. auto-
mobiles, there is no second
chance if the first choice was
1o good. The consumer doesn’t
have the funds to try a second
time.™
, The consumer is frustrated
and wants to get corporation’s
ear, but he can't get it. "If
industry won't listen to the
consumer, then the govern-
ment will step in with protec-
tion,”” he cautions.

Accountants Set
Twin Seminars

The Detroit chapter of the
National Association of Ac-
countants will hold two semi-
nar meetings Thursday. Jan.
15.

One. at the Detroit-Warren
Sheraton Motor Inn. 11777 East
Eight Mile. will cover the
planning and operating of an
integrated budget system.

The other. in the Pick-Fort
Shelby Hotel in downtown De-
troit, will be devoted to cash
forecasting and working capi-
tal control.

Fellowship begins at 5:45.
dinner at 6:30 and the semi-
nars at 7:30 p.m. Call 868-4600.
ext. 353, for reservations
Guests may attend.

BEEF SIDES

real estate business as well as those of people who

plan to enter the field.

The certificate in real
a student to complete six
electives. The program i

estate from U-M requires
required courses and two
s presented by the U-M

Extension Service and Graduate School of Business
Administration with the cooperation of the Michigan
Real Estate Association, its local boards of realtors
and the Division of Vocational Education of the

Michigan Department of E

DAVID N. McCAMMON of
31775 Kingswood Square, Far-
mington, hos been appointed con-
troller of the Ford Division of Ford
Motor Co. A groduate of the Uni-
vessity of Nebraska (BBA—honors)
ond Harverd Business School
(MBA—Baker Scholar), Mc-
Cammon oined Ford in 1957 as a
methods anolyst and wos most
recently manager of domestic
profit analysis.

ducation

Realtors Set
Shontz Talk

The 1970 economic outlook
will be discussed by the next
Tuncheon speaker for the West~
erm Wayne Oakland County
Buard of Realtors.

Dr Patricia Shontz. econo-
mist and Detroit News busi-
ness calumaist, will speak at
the noon luncheon Thursday.
Jan. 15. in Danish Hall. 27711
Grand River. Detroit.

‘The 1970 economic outlook
will be discussed by the next
luncheon speaker for the West-
ern Wayne Oakland County
Buard ol Realtors.

Dr Patricia Shontz. econo-
mist and Detroit News busi-
ness columnist. will_speak at
the noon luncheon Thursday.
Jan. 15 in Danish Hall, 27711
Grand River, Detroit.

by MARVIN KEMP

There is probably nothing
that discourages @ home
handyman faster than being
unable to find a specific fool
quickly when irs noeded
Some kind of wall rack or
storage system should be set
up for all tools as soon as
possible. Arrange toals 5o
that all screwdrivers are to-
gether, sl pliers together,
etc. If lack of space does not
permit putting up 2 regular
workshop wall rack, then buy
or build a tool box with
compartments for all items.
Do not, simply throw every-
thing together in one empty
box. Sharp tools will be dam-
aged, and small ones lost
or misplaced

~Ameriray -
Fardware & Supply Company

31245 W, Eight Mile

Handymen - don't be dis-
cauraged. Find all the sup-
plies you need for home
remodaling a1 AMERICAN
HARDWARE & SUPPLY CO.,
31245 W. Eight Mile Road,
476-6240, 537.2645. We
carry everything in lumber
from toothpicks to railroad
ties. For the ladies remodel-
ing we have a large stock of
Americana, including repro-
ductions of early American
knockers, fireplace andirans,
tongs, screens and supplies.

HELPFUL HINT: Perspira-,
fion from hands can cavse

£

PHONE

Ax Menman foxo
( 5372645
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Sunday Only Specials

OPEN SUNDAY 12t0 5 p.m.

8.-TRACK STEREO HO

$94.88

" TAPE PLAYER

ME

12 Transistons, auto-
matic or manuel pro-
gram chonger twitch.
Indicstor lights, built-
in play ampli-
fier, pre-amp output
incks, in gr
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speaker systems.
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Our Reg. $59.95

Benjamin-Miracord
Stereo Receiver and
Changer in one

A Complete T
STEREO
SYSTEM

“The INTERCONTINENTALY
AC/DC muiti-band  solid
state portable AN /FM, short
wave, marine, aircraf, and
polica. Fine tuning, ' AFC
swilch, fone cantrol,,uning
indicator, level meter, dial
light. World time chard, and
duel anteanas. 12x 8% x
3%a. Sunday only
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WITH PURCHASE OF BEEF
200 LBS. OR MORE
GOOD JAN. 11,1870 TO JAN. 17,1870

y S

[ JC JU ]

4
[

FOR OPENING YOUR
90-DAY #CCOUNT

GOODJAN.1Y, 1970 TO JAN.17, 1870

State at 11 locations in the
metropolitan area. Information
about other courses can be
obtained by contacting AMTC
headquarters at 2978 W. Grand
Bivd., Detroit.
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lons more of alcohotic liquors
of more than 165 alcoholic con-
tent than they did during the
previous year while beer con-
% sumption declined by nearly
% 800,000 gallons.
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