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A national movement toward hel

l;y 8herry Kahan
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"I have watched people die under
standard conditions In a hospltal, and *
always felt there Is another way,”

these words a student in a Ma-
donna College class on hosplee care put
her flnger ot the reason behind the new
national movemnent toward helping the
dying depart with dignity,
»-She echoed the feeilngs of guest
speaker Carolyn Fltapatrick, director
g’g:od Samaritan Hospice in Battle

» "I had 2 son who died In a place I was
riot satlsfied with,” she told a class of
gbout 48 students, many of whom are
it social and medical service flelds.
'What matters is how they want to
spend thelr last days. If they want to
$moke away thelr last breath;, you may
be] sure the hospice attendant wlil
help,”

However, she suggested, *Let's not
fail ngalnst the medical system, It's a
'good system for those who have the op-
‘portunity to get well. But when the pa-
itient has no opportunlty to get well, we
‘need to throw out some rules.”

A student remarked that some of the
<hosplee philosophy should be absorbed
:by the health system. “A ot more car-
+ing should go into it,” she sald.

Carolyn Fitzpatrick describes the

- tration, “There are
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Hospice care

"Most exciting is the difference between
traditional care which sets the
physician at the top making decisions
and hospice care which in some ways is
turned upside-down. The hospice way
assumes the patient can make 99
percent of the decisions about his care.’

— Carolvn F{!zpntrick

FITZPATRICK, who is the new pres-
ident of the Natlonal Hoespice Assocta-
tion of the United States, defined hes~
plee care as "a medlcal program for
caring for terminally il patients.” Ske
also referred to it as & “crisis interven-
tion program.”

Tze key clement i3 controlling paln,
but hand holding and Ustening are addl-
tlonal ingredlents,

“The time of the hosplce dea has
come,” reported the speaker, who holds
a masters degree in hospltal ndmlnliv

74 programs
Michigan, That's Incredible. It's a
grassroots organlzation, and not Im-
posed from the top down,”

She told Sr. Mary Ceeilla Eagen, di-
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tion of medical care and crisis intervention,
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rector of the expanding program of
hospice studles at Madonna, that she
swas delighted to see hosplees studled in
the classroom.

Sr, Mary believes It is onc of the few
programs of Ita kind in the country.
Plans are belng made to enlarge it. The
fundamentala clees addressed by
Fltzpatrick will be taught again [n the
fall, and two new courses will be add-
od: care and comfort, and the psycho-
social aspect of hospice care. By the
following May students will begln to
have hospies feld work to get clineal
cxperience.

FITZPATRICK CALLED hospice
nurses “involvemnent-orlented, not tech-
niclans who carry out orders. It's an
exclting way to care for patlents I the
last perlod of thelr life,

“Most cxclting is the difference be-
tween traditional care which sots the
physlcian at the top making declslons
and hospice eare which in some ways ls
turned upside-down.

“The hosplce way assumes the pa-
tient can make 99 percent of the deci-
sions about hls care” sho continued.
“We see alert, actlve patients making
declsions. From the beginning hosplee
programs declded that the patlent
would be ln the center (of the declslon-
making process).”

The hosplce in Battle Creek which
Fitzgerald directs started In 1981, It

ame & natlonal demonstration
project of the Keliogg Foundatlon. The
program is essentlally self-supportlng
now. The average age of its patlents Is
59 years, but a number of them are
young people.

It serves 15-20 patients o year In
thelr bomes, and has glving la-patient
care. In three years it has cared for 300
paticats with a staff of 29 and 80.90
volunteers.

RELATIONSHIPS with people who
are dying must be carrled out In
thoughtful, caring, empathetic ways, So
staff members and volunteers at a hos-
pice must have certain qualities not de-
manded everywhere.

Fitzpatrick explained to her audl-
ence the criteria used to hire staff or
accept volunteers.

“We want to know why they want to
work with the terminally lIl and their
{amilles,” she polnted out. “We want
them to feel no need to take something
back from the bedside. 3f you go to
work out your own grief, youw'll find
yourself not caring for the patient, but
for your grief,

The director of the Good Samaritan
Hosplce would also look for expericnce
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and a sense of Involvement ln the pro-
fessionat or volunteer who applles for
work.

"It you don't become Invelved in
thelr lives, you should be in another
business,” she noted. They must also be
willing to Listen because “patients need
and want people to talk to,”

* But don't rush up to a patient and tell
bim, “I know exactly how you feel, Let
ma tell you about my loss.* Fitzpatrick
Indlcated that the purpose of the ataff
and volunteers [s not to share thelr own

xperiences,

The person she belleves wrong for
this work is somcone who had a recent
loss of a loved one, who has not worked
through his loss and is still openly
grieving,

AN INTERDISCIPLINARY team
deals with each patient. A volunteer Is
on each team, and sometimes proves to
be the ane who becomes clasest to the
patlent.

“The theory Is that everyone is an

equal member of the team,” said the
speaker. “It sounds nice, but In hosplce
1t really works.”

She added that volunteers do every-
thing that is needed, from counsellng
and care *to running vacuum cleaners.
‘The hospice would not have a program
without volunteers, It is quite wonder-
ful how volunteers fill the gaps when
they are needed.” .

Volunteers must take an elght-week
tralnlng program. The director has
found that 90 percent of them complete
the program and the same number stay
with the hosplee,

The nurses are charged with control.
ling paln.

“The greatest fear of the patients Is
pain,” said Fitzpatrick. *Hospices offer
assurance that attentlon will be pald to
controlllog pain and the physical symp-
toms of paln. Nincty-tive percent of
our patients are cancer patients,”

But psycho-soctal care s also em.
phasized, Those warking at the hosplee

ping the dying depart with dignity
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tan Hospice in Battie Creek and nowly
of the U.S. At Fitzpatrick’s right are Elizabeth Begor
ing of Plymouth.

are encouraged to respand to questions
Hke “Why did this happen to me?”
“Some fInd belp in tradltional rellg-
fons, some only In finding somcone
willing to talk to them,” she observed.
Requests are carried out if possible.
Prompted by a dying man, Fitzpatrick
bought a car for his wife. Another man
refused a hospital bed in hle home,
preferringtodieinhisown, -

FOLLOWING THE DEATH the
team doesa't disappear from the lives
of the family.

“Hosploe care doesn't stop when the
person dies,” she sald. “It continues for
1% years, and enables the family to
find Its way through the hardest part.
The hardest part is not during the dy-
ing, They are busy then. The hespice
team also helps the children adjust,

“A professlonal bereavement person
listens to find out what Is golng on In
the family, and keeps the staif aware.
We find they re-adapt and get back into
life.”
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