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High tech society still likes human touch

new i3 Intro-
duced into soclely, there must be 2
counterbalanelng human response . . .
-0t the technology is rejected.” So atated
John Nalsbltt In his best seller, *Mcga-
trends.”

Naisbitt belleves that soclety's re-
sponse to the technological Invasion of
.the last 20 years resulted In the new
self-help/personal growth movement.
+He feels ench feeds the other — high/
tech touch.

There are numerous examples of
high tech/high touch all around us.

. The introduction of word processors
In our office has led to a revival of
-handwrillen notes and letters, Heart
transplants and braln scanners have
led to renewed interest in the famlly
. doctor and neighborkood ellnics,

, ANOTHER {llustration has been the
response to high technology life-sus-
talning equipment in hospitals, and the
‘rise of the hospice movement across
the country.

Stll another case in polnt, in the au-
tomoblle industry, was the introduction
of high tech robots and high-touch qual-
ity elrcles {(group of workers who dls-
cuss work-related problems and solu-
tions). The Innovations occurred slmu)-

Fewer fatal

accidents

in Oakland

County roads in Oakland had a record Jow 46 fa-

f N g high technology
wlithout the counter balanclng high
touch has Iead to a variety of problems.

“Elcetronle funds transfer” has been
around for several years in the banking
industry. It has not, and probably will
not, reach s full potential because
most bank customers slmply feel bet-
ter wrlting checks, knowing it wlll get
done. Auto-tellers have also experl-
cnced slow acceptance by bank cus-
tomers. People making deposits, with-
drawals or cashing checks prefer the
pclx;sonal interaction with a human
teller,

TELECONFERENCING (lalking
with people via tel highty tout-

high tech

Watcke

Ronald R.

with cach other. Very few are willing
to stay at home all the time and tap out
messages to the oftice on a computer,
People want to go to the office. The
offlee 1y where you talk, laugh, curse,
listen to rumors, drink coffec and dis-
cuss company politics. These personal

od and promoted by the phone compa-
ny, whll never succeed because It Is so
rational.

Imagine, millions of dollars and time
would saved by corporations be-
cause exccutlves wouldn't have to trav-
el Jong dlatances for mectlngs with cll-
ents and business associates, Forget it.
Business people enjoy the high touch of
a meeting. Why else would they have so
many?

The same i3 true for working at
home [n our “electronlc cottage. Peo-
ple are soctal belngs and waat lo be

cannot happen at home slt-
ting at a computer terminal.

Adoptee ‘rap’ g

A soclal warker is secking to sct up
two weekly “rap” groups for other
adoptees in Oakland County.

Linda Wish Yellln, with the firm of
Lee Shulman and Assoclates In Royal
Oak, said the groups wlll “explore their
thoughts, feelings and expericnces and
meet others whe were aisa adopted in

Another high tech prediction Is that
we will do all of our shopplng by com-
puter in the home, and soon stores will
become absolete, Sort of like an elec-
tronic maijl-order catalog. Don't bet on
this one clther . Buylng with a comput-
er will never replace the serendlplty
and high touch of shopping for what we
want to be surprlsed about.

roups set up

Infancy and childhood.” Yellin was an
adoptee.

Fee wlll be $5 per discusslon,

One group will be for adults. The
other wlll be for teens, who will need
parental consent. She invited Interesied
persons to contact her at 541-2660 (n
order to schedule sessions.

- For$29.60° aweek,
— Berlitz will introduce —
- youtoanew language

IN EDUCATION we also can sce the
high tech/high- princlple in actlon,

Mlcro computers — Apples, Commio-
dore Pets, And Radio Shack TRS-80'S)
-~ are I3 In most

slowly returning to their former proml-
nence.

" NO DOUBT humanity hos benefited
L discov-

clementary and high schools through-
out the country, in both urban and rural
schoo! dlstricts alike.

At the same tlme, however, there
scems to be a return Lo the teaching of
values and morals. Addltlonally, the
questlon of voluntary prayer has once
agaln become an lssue of debate in the
publle schools.

The humanltics, once scen as Irreles
vant for a technological age, are also

rom

crics and :\dvances. However, technolo-
EY Is not always good; nor Is jt always
appropriate. Three Mlle Island was
real, and It was not an isolated Incl
dent. There have been several other
ncar catastrophes wlth nuclear power
generating plants,

A Troy resident, Watcke is dean
of liberal arts at Wayne county
Community College.

The best priced,
best engineered
COMPUTER STAND
..around!
Pine
Oak
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New Location!
1751 S. Telegraph Road

Blogmfield Hills
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. tal accidents last ycar. R Lo Co i@ - . . S o .
o riarcl  and new friends. A () Aijy (o] [F.V:]
previous lows of 56 fatal accidents [n 1981 and equ- P b 3 o5 < id . .
et ranans | DENTAL CONCEPT
Rlchard V. Vogt. . e o
”EFnlger:c?de:Ls on oir rhads (under county Jo- Learning a new language can be a lot of fun. Especially if you're learning it H

with new friends. Thats why Berlicz is now putting new groups together for
classes in Spanish, French, kalian, German. . . even English.
You learn by the exace system we use in our private Berlitz lessans—but ata z
fraction c})f(hc cost. Tcxl'\ \?'fccks af group lessons for only ?296.d ; : teeth... P @ caps, -
And here’ a special affer. If you don't need any new friends, come in with . -
five of your old friends and we'll give you your Rssons free for introducing us. DISCOLORED

10 week graup lesson plan $296.00. - 4 . i -

- risdlctlon) were also reduced in 1978 and agaln in
1980 — from a high of 77 in 1978,

© “This flve-year decllne colncides with our adop-
; tlon in 1877 of a policy to emphasize safcty first
. and our compi Highway Risk M.

* Program,” sald Vogt.

© “Pasalng lanes are belng added to decrease traf-
» fle-flow interruptions, approaches to major roads
. are being paved to aslst with start-up movements,
: and shoulders are being paved to reduce chances of
.+ drivers loalng control when wandering out of lanes,
;+«lor example.

». “Wo recently ordered the changing of flashing
+; signal lights at intersectfons of arterial roads to 24-
hour stop-go. By doing so at 55 intersections, there

Is a potential to climlnate 50 right-angle accldents
and the Injuries (hat are usually involved In this
type of accldent. That's a life saved every 2.25
years, statlstically.”

Vogt sald the safety effort also is belng assisted
di by to ¢l drunk driy-
ing, such as that of the Trafflc Improvement Asso-
clation in Oakland County. Fatal aceldents on high-
ways and roads other than the county system had
hovered in the 77 to 87 range, but dropped to 57 In
1983,

: Eliminates Drilling, Shots, Pain!
: New synth.e‘tlc‘ tczgih material BONDS ts ncnural:

For details, visit or call Berlicz:

Birmingham: 30700 Telegraph Rd., Bingham Center Suite 1660,
313-642-9335

Detroit: 100 Renaissance Center, Suite 1820, 313-259-1170

BERLITZ

‘The first
of your second language.

Beforo After
POORLY SPACED TEETH

Major credut cards accepresl,

10 Wil 1 S dend Linunpes

YOU ARE INVITED TO AN IMPORTANT FREE SEMINAR.

You may think of an Individual Retirement
Account {IRA) primarily as an excellent
way to obtain a $2,000 deduction on your
income tax every year.

Almost everyone with carnedincome now

Aftor
+ Now! Crooked. chipped. stained or poorly spaced teath can
be 1 e, pain.f DENTAL BONDING!
Creates a beautiful smile in just ONE office visit {nstead of
« many. Recommended by Hollywood dentists for thetr Hilm siar
‘s xble evenin close-ups.
a no-

during the important accumulation years
The reason, of course. is to give it more
chances to grow faster. You'li learn how you
can choose from over 50 different invest-
ments. How you can switch from one to

Call for information or to

iLotto coming

Ing pi
\ trylng to play the $10-million Canadian Lottery
game can take heart. A simllar game will be start-
: Ing In Michigan about June.

has that opportunity. But it is also much
more than that. It's an opportunity to add
substantially to your retirement funds.
What you may not know — and will dis-
cover at this special seminar — is that

another an
opportunit

than 750,000 Merrill Lynch (RA customers,
who have invested over five billion dollars
to date. can have confidence in our world

y time your goals change or new
ies arise. And why you. like more

some IRA's do more for your money than

financial leadership and IRA experience

* ment for an evaluaiion of your condition.

LINCOLN PARK: 1207 Southtield Rd. i Fort, 928-8555
QUTHFIELD: 15901 W. 9 Mile Rd. at Greenfield Suilo 518, 557-570!

“The minimum top prize will be $1 million, others. Before you make a decision as impor- Michael T. Steinberg, D.D.S. :
* which will carry over to the following weck If no You'll learn how some lock you in to one tant as a retirement investment, you should : MEMBER: ¢
top winner emerges. This should result in several type of investment. How cthers limit you know all your choices. We'll explain them M nta * Azademy Dentistry .

: multl-milllon-dollar payolfs in the course of a year, toafixed rate of return. While a Mevrim_ynch 10 you. Tg(e) seminar is free. but reservations . American Ssclaty for Demial Aeukatics. o

and add a lot of new excitement fo Michigan Lot- IRA opens up virtually the entire range of are essential. To make yours, please call or
gﬁ:‘m‘:;::’ld Michael J. Carr, Michigan lottery investment opportunities to your money mail the coupon today.

“Based on what we have learned from these .

other states, Mlichlgan Lotto will offer players a

. .
®esssc0s0r00sctcinsnnsssnnesacsssessenss®

chanee to select six of 40 numbers to match six
plcked in a weekly drawing. Sharing In the prize
pool wlill be anyone matching four, five or all slx
numbers,

Carr said present plans call for Lotto tickets to
be avallable in subseription serles or through com-
puter terminals at 2,500 agents throughout the
tate. Automatle card readers on each terminal
wlll speed the issuance of tickets.

SEE
ROBERT GALE
Fing Jowalry
in Birmingham.
7255, Adams Ra
N.of 14t Mile

644-6650

Thinking'of Selling
Your Jewelry? -

Send .
%Aurz&‘ée DATE: Thursday, February 23rd TIME: 7:30 p.m.

TheWorld PLACE: Merrill Lynch Office, 26250 Northwestern Highway.
y Southfield
ﬂlllyou“l;\;wlodgc sall
¢ toll free number T Wit emiTyndh Altn Goved Robwrge. 76250 Now vty 1
belowand Christian Southiukd A 38037 |
Children’s Fund will For teservaiens catl David Roberge at 317) 1547303 or 3543916
send you information [ 3.1 plan o attend your Iree seminar on the diffcrences i 1RA Pan | Treat yoursell to beautful hairt You'll consult with our
about W;‘W“’" . 230 104U E_____seatis] for your semmnar - ) h h
help one of the world's | ONo tcannot atiemd Please send me free kierature on an IRA Plan that van truly | Glemby-tained speciatsts who will help you choose the
needy children. Reach rellect my indevidual needs and gools style best suited to your hair. face ond ute styles. For
China kmp 36 eolors i zor“d',\d,ud L sme ! example. a heat octivated permanent with o master
Spocially Priced. $89. m?mﬁ‘éyms I Ao | stylst, req $45. sole 29.99. Call your nearest Hudson's
food, clathing or med!- | e State. 7. i Beauly Solon now for an appointment - ofter good cnly
] cal attention. And the Home Phone. Business Phone. ‘Yl February 25,1984, Ask about our Nail Service Bonus. too
brighter future your | MemiLyach crvommre phease wiite name and office address of |
Jove can provide. Account Eaevutive Ctor does not apply 10 Supar 5,60 $319% nor 15 v0'd 1N CONuNE-
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