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@@mmassson admits to giving MetroVuseon faulty data
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Buzlness has worked out far dlifer-
mQy In the tri-city arca than elther the
ctroVislon eable company or the
Sout.hwmu:m Oakland Cabls Commis-
18ion (SWOCC) had expected.
~ With MettoVision's reporied $3.7
“million loss, wth fewer subscribers
th costs bigher
" than unudpalad. commlssion members
zaid they wera not surprised with the

.cable flrm's request for a rate In-
crease,

“Qur skirts are pot completely
clean,” aaid City Manager and SWOCC
member Robert Deadman. “We have to
aceept a Little of the blame.”

admits glvlng tncorrect In-
“formatien, thro to

Hills that were expocted to bo more
dcusely populated.

eir costs have gono up based o
l.he amount of cable they have bad to
lay,* sald Novi City Manager EA
Kriewall,

Unlike most areas targeted for
cable, Novi and Farmington Hills have
larger nsldcnﬂllloumdmuyo“h
neig,hbnrhoods aro sparsely

'armington, on the other
nvalded many of the wiring problems
by developlng ou a md pattern. Neigh-
‘borhoods are more densely populated.

BUT HAVING TO PUT in additional
mﬂmolublu mb\znou.lynpxncl

{lnnncial em, accordlag (o
Mcroleon Pruldent Hmry Harvis of
Atlantz, Ga,
Harrls told a momlnllu(mm\;:n

the cable firm early ln the franchising
+ procesa, Deadman sald.
That incorrect informatlon, be sald,

10 tri-clty
three m.n]vr factors bave alfected
MetroVisloa's

The first L! u:o ndmum wi.ringﬂlhat

led to a last

that forced MetroVision to go back and

!ny II least an additlonal 60 miles of
In arcas of Novi and Farmicgton

nally. Meu-vvulm upecled to lay 360
miles of cable passing through 35,000
houses, Harris sald.

Public is unhappy

Coantinuod from F'u o 1

mitted to by the cable firmy's offlclals,
When a customer calla the MetroVl-
slon offlce the line sounds Lke Its ring-
ing oa the customer’s lne. But the Line
doco not ring in tho MetroVislon offlce.
At other times the lines are contl-

noaaly busy.
“It's certainly not the type of cus-
e zervice we're attempting to pro-
vide,"sald MetroVislon Reglonal Mana-
ger Tom Bjorklund.

BOTH BJORKLUND and MetroVl-
slon President Henry Harrls promised
the phone problem Is belng worked on
ard shoald be fixed soon.

Herris alss admltted that MetroVi-
aton needs “to expand the number of
people answering phones.”

Other problems plaguing the cable
Ilrm, ‘according to Bjorklund, are a
change i [ts billing systém and recent
thunderstorms which disrupted service,

Subscribera’ bifls were late
month because MetroVislon has
switched to a new billing system. In the
end, however, the new system should
make it easler for a customer to
receive informatlon about their ac-
count, Bjorklund.

Bccallsa of the new computer aystem

t also carries the new bllling sys-
Lmn, MetroVision lost many af the cus-
tomere’ calls for service, be added.

“As soon as all the bugs are worked
ont of the billing system, the phone sya-
tem . . . service to customers will be

significantly better,” Bjorklund said.

But MetroVision's explanations
didn’t;change the minds of residents
who wWere dead-sct ogainst the pro-
posed rate increase.

“I don't think you are entitled to a.
rate locrease with the poor service,”'
sald Thompson, who complained, that
she received only threa blls in the year
she has had cable service.

poor service topped the list of
complaints and reasons why MetroVi-
sion ahould not receive a rate ncrease,
other resldents sald they refused to pay
for the {lnancial problems of the cable
Industry.

A Farmingtoo Hills attorney charged
that If MetroVislon had done some re-
scarch on the tri<clty area, “they
wouldn't be In thia mess.

“They know thls was a risky busi-
ness, They knew what they were get-
Ung into,” he sald.

STOCK BROKER Bill Reld said ho
“Is not responslble for their (MetraVl.'
slon’s) industry.

“Thelr error in lurccnsu.ng i3 not my
problem,” be sald.

Anather resldent sald the U.S, Consti-

tutlon does not say “thou shalt make a
profit.

“They are asking me to underwrite
their business,” sald the resident, who
ug:;!}ltcd his service has been “preity
good. .

As its teroed out, MoetroVistea lald

they
the cadle contract in June 1082, Thosa
figures have since been revised to a
goal of 18,000 subscribers.

Part of tbe problem, Harris sald, is
that the majority of apartment resl-
dents are not subscriblng to eable be-
cause MetroVislon cannot work out
agreements with the owners of apart-
ment bulldings,

Income that MetroVision expected
!rorq other scrvices, such g sccurity

g, and which bhave not
pa.nncd out technelogleally as antici-
pated, Is a second factor affecting the
cable (lrm's finances, Harris sald,

“As It turned out, thess have not yc!
worked out economically,” Harria sal

The revenues MetroVislon cxpecicd
from these services, be sald, has had &
“material impact' on the cable system,

A third factor affecting the cable
{irm’s financial plcture, Harris said, is
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the ncreased coats of satellite eervices
such as ESPN.

Almost without exception, !homst of
these pervices has Increased fi 4
cents & month per customer ln:t year
to 93 centa cucrently, Harrls sal

1 addition, copyﬂg,ht fees lor pro-
grami ot of Atlanta, cm:azo and New
York have Increased, he sai

Mh'.r that
bes an “accurnulated loss” of $3.7 mil-
Uon, Hal‘rh said that even with the pro-
te Increase the cable firm
fgﬁn't nnudpa!o any profits untt}

- The proposed “rato increase is stll

Tower than MetroVislon origioally sug-

Versy over wiring arose, he

added,

And tha propesed rato lncrease, he
sald, Is still less than the two other
cable firms bidding for the tri-clity’s
franchlse in 1981 would have charged
{rom edt.m onset of service, Harris con-

gested laxt November when the contro- . tends
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