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By Jeanne Whittaker
staff writor

HE SALES staff at Blrming-
ham’s new Ways & Means

store Is 50 used to hearing

customers ask “Where were
you when I really nceded you?” that it's
become a hablt for them to strlke up
chorus of the question posed by their
astonlshed customers,

The genlal pleasantries passing be-
tween hls customers and salcs people
draws a chuckle from store co-founder
Martin Cltrin, who laughs in antlcipa-
tion of the surprised and pleased reac-
tions that occur when a customer
comes face to face with the unusual ar-
ray of merchandise in the four-week-
old store.

“We are not saylng that these prod.
ucts are unlque, that they arcn’t found
anywhere else tn the world,” says Clt-
rin. “We said we are the world’s first
store of this type, and as far as we
know we are.”

Citrin's minl-department store, how-
ever, [s a unique experience that can
best be described as 2 gadgeicer's
dream of heaven come true. Once a
women's appare] store located In the
heart of downtown Birmingham, the
store now merchandises “capabllity ex-
tenders,” ftems that Clirln, his brother
Toby, and a hand-picked group of med|-
cal, sports and health experts have
hand picked (o enhance the lives of all
less-than-perfect persons. Everyone,
says Citrln, falls into that category.

“In reality,” says Cltrln, “few of us
fall inta the category of elther absolute
perfection or extreme disabllity. Up
unill now, most producis were deslgned
or marketed to a consumer percelved
as cither young, active and fn perfect
health, or disabled.

“While Ways & Means hasiproducts
for people at cither end of the spee.
trum, it’s unlque ln that it is the first
collectlon that recognizes 3 majority of
us fall a bit short. of peffection, and
that all of us cdn use prodyets to help
with life's imperfect situations.”

WHEN THE brothers declded four
years ago that they wanted to get into
the field of health care they brought
with them a varlety of expertlses, In.
cluding management and Investment
experlence, plus first-hand knowledge
of the field of health care. Cltrin, a vic-
tim of pollo in the late *40s, knows what
it is like to have physical dlsabilltics,
Toby Citrin has served on a number of
boards and commilssions devoted to
health care and He also

ning, says Citrin, Is that they have cre-
ated for the first time a store that re-
places the emphasts on disabllity with
an emphasls on capabllity.

““This Is not a specific atore for the
handlcapped, although many of Lhe
products have specifie applications for
the handlcapped person,” he sald,

Ways & Means 1s also fun; an experl-
ence that lends Itself to comments such
as, “Well, for goodness gakes, lan‘t that
a clever 1dca?"" It 1s an Idea that has
found ita place In a natlon addleted to
the cencept of “better mousetraps.”

“The store speciallzes in products
that can help people perform everyday
tasks more quickly, efficlently or with
greater ease,” sald Citrln; adding,
*“Peaple come n to buy things for all
sorts of reasons that we uever thought
about.”

An example, he says, is a h

ded

Ways &
A gadgeteer’s heaven for a less- than-perfect world

blecloth or, possibly, the devk of a
rocking boat.

1t also might bo a light weight, fash-
ionably molded plastic wine glasa sult-
able for'a festive table sctting, colorful
ceramie whole hand grip coffee mugs,
tennls racquets or hammiers fltted with
crgonomlcally contoured handles to fit
the patural contour of the hand, a saw
grip handled knife, or a kltchen timer
1o wear about the neck so Lhat Ita wear-
er can mind the stove while moving
about the house,

Some of the most successful items In
the store are as amusing as they are
uzeful, says Cltrin; among them a
(enther duster with a 20-foot telescope-
style handle, and a dust mop with a
hinged mop bandle,

With 1000 ltems available at the
store, says Citrin, It Is imposslble to

all of the capabll-

tray coated with a non-slip product. As
casy to earry ns a shoppleg bag, the
Engllsh import ltem was included on
the 1,000 item (nventory because lts
usefulness to one-handed persons was
recognized by a Ways & Mcans panel
madc up of experts, including an ortho-
pedist who speciallzes in sports medl-
cine, a Pulitzer Prize-winnlng journal-
Ist with rheumatold arthritis, and
aports figures such as Charlie Gehe-
inger, who, says Citrin, “helps glve us
some focus.”

The tray, however, has proved to be
particularly popular with pregnant
women, says Cltrin, “They tell us they
know they witl have to hold the baby in
one arm.” Also successful, but not nee-
essarily with the peaple It was designed
for, says Clirin, s a plllow designed to
case the discomfort of wheelchair-
bound persons. The pillow, fitted with
an internal Jayer of gel that dlstributes
welght across the cntire surface of the

pal
ity items and their applications. Stll,
he said, cverything that passes evalua-
tion by the cxpert panel Is judged for
belng the best designed Item of Ita kind,
for the attractivencss of its appear-
ance, and for Its extenslon capabllities.

“Every capability of an extended
feature is looked at,” he explains. “We
are looking for more convenlence,
more quickly with less stress.”

Citrin says that much of the [nitfal
faselnation with the store’s mer-
chandisc stems from a growing realiza-
tlon that alds for the handleapped can
be both useful for everyone, and attrac-
tlve in appearance, too.

“Much of what we sell s imported
from overseas where they scem to be
doing a better deslgn fob," he said.
Government funding, he adds, has
made It possible for manufacturers In
countries such as England, Scandlna-
vla, Germany and Italy to spend money

seat, [s being snapped up by
bound for the football stadium.
Another useful ltem, says Citrln, s 2
mlrror designed by a Michigan laven-
tor for his severcly physically handi-
capped wife. Mounied on a flextble,
chrome plated £ estal

new
voices

ped
the mirror looks Ilke a Paul Bunyan-
slzed dentlat’s hand tool.

“WE DIDN'T get Into this as a phl-
lanthrople service,” said Clirin. “We
want o extend everyone's capabilltics,
But, there are tmes that we are pro-
viding a real service,”

Servlce, he says, comes n a variety
of disgulses. In his case It is a bent han-
dled Swedlsh bath brush and an adult-
si’u tricycle with hand pedals instend
ofa

setves as an adjunct prolessor in the
School of Publle Health at the Univer-
sity of Michigan and has testified be-
fore the U.S. Housc of Representatives
Select Commitee on Aging.

The result of thelr research and plan-
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" For others it might be atyllsh table
cutlery fashloned for fIngers that have
lost their grip or Mexibillty, a hand-
some place setting of Royal Doulton
china with plates fashioned with a llp
to keep food from spliling onto the ta-

MR. AND MRS. DAVID COON of
Farmington Hills announce the birth of
thelr daughter, Alecla Nicole, born
Dec, 13 in St. Mary Hospital, Livonia.
The infant has one alster, Lindsey.

Her grandparents are Mr. ang Mrs.
Willam Coon of Clearwater, Fla., and
Mr. and Mrs. John Omaken of Lanalng.

MR. AND MRS, DINQ TORI of
Farmington announce the birth of their
son, Anthony, born at $:38 p.m. Dec. 25
in Providence Hospital. The [nfant has
one brother, Philllp.

His grandparents are Mr. and Mrs.
Willlam Tori of Farmington Hills and
M. and Mrs. Jack Haller of Farmlng-
ton Hllls,

Means

to research and produce products for a
cllentele that was virtunlly ignored in
the U.S. before Ways & Means opened
In November,

HE, ADDS that as word spreads that
Ways & Means has created a market In
the U.S. they are recelving an increas.
Ing number of items for -evaluation
which have definite eye appeal as well
a3 multiple capabillties.

I don't know that therc is any one
Item that caught my eye more than any
other,” Citrin sald, “"What particularly
pleases me is that we were able to put
together an inventory that dellvers on

what we promiscd.”

Ways & Means is at 220 West Maple,
Blrmingham. The store {a operated by
Sentry Drug Stores Inc., which wiil ln-
troduce “Capabillty Centers,” offering
300-400 capabitlty products in many of
s area drugstores. All area Sentry
stores will also fealure a Ways &
Means catalog desk from which cus-
tomers can order Itemy from the Ways
& Means Capability Collectlon,

"The focus,” concluded Clirln, “Is to
replace an emphasis on disabillty with

&n emphasis on capabllity,”

So far the dividends from the founda-
tlon of Ways & Means arc many, In-
cluding laughter, pleasure, surprise,
and even a few tears of rellef from cus-;
tomers who have discovered something
that will make their own or a loved .,
onc's lfe not only ecasier but more |
pleasant.

Sald Citrin, something as simple as.y
being able to eat off a decent plece of
flne china once again can cause &
grown man to ery with pleasure. He
knows, be says, because Ways & Means
and Royal Doulton made it happen.
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semi-annual
coat - suit - dress :
clearance

40 to 7O0VVoff |

REGULAR RETAILS.
EVERY WINTER COAT, DOWN COAT, SHORT COAT -
AND OUTER WEAR JACKET. EVERY WINTER -
DAYTIME DRESS, COCKTAIL DRESS, SKIRT SUIT
AND PANT SUIT. ALL AT TREMENDOUS SAVINGS! -
WHILE THEY LAST!

$78. TO $138,

$78. to $138.

designer sweaters

$1999,, 52999 |

HAND KNITS, HAND CROCHETS, SILK AND ANGORAS, MOHAIR BLENDS,
SOLIDS, TWEEDS, FRINGE TRIMS, SWEATER JACKETS. ALL SOLD
THIS SEASON IN FINE DEPARTMENT AND SP|
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Franklin Plaza 29121 Northwestern Hwy.
Milc Rd., Southficld. 357-4742 '
Mon,-Sat. 9:30-9:30 Sun. 12:00-5:00 '

Visa MasterCard  Layaways
Gift Centificates

o A :
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27'' Round Contour Ru
27" x 48", ...,
Universal LId Cover.
2 plece Tank Set......

§'x6', ¥48; 5'x8’, 166; 6'x

Royal Velvet Classic
& Velour Towels

100% Combed Colton Yarn
27'x50" Bath....51

Northville « 349-0373 -

2.75
7.50

$

Hand Towel! .
Wash Cloth..
Finger Tip ..

190 E. Main St.

Mon.-Thurs. §-5:30
Frl. 9-8, Sat. 8-5

Everyone

White Sales. . .

Our prices are low

Bath Carpeting*® — 4'x6’, *38;

*May nood 10 bo spacial ordotod

has January

Every Day! ! !

Wae are featuring
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Plush Towels

and Rugs

in a palette of 30 colors

Royal Velvet Classic Rugs
Madoe of 100% DuPont Nylon
* 24" x 36" Oblong Rug, 27’ Round or

$14.50 ea.
523,00

9.

9', *86

Fancy Bath Boutique
DIVISION OF LONG PLUMBING CO. '

T

FAIRLANE » |2

NATURALIZER

Dearborn i ov! Ann Arbor
336-3330 348.2222 9941233
BIRMINGHAM
644-8043

NOPI\KS ¢ BRIARWOOD * LAKESIDE

TV,

LRSI 2227 Yy rwrsTuy

Sterling Hgts.
2471777




