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Catermg job at Pontch offers
different challenge every day

By Kathy Plrﬁlh rvym 2so e
stott writor X

Four years ago, all Jan Johnson knew about b
tels was that yousleep in them while vacatloning., .o‘
Today, the Redlord Township resident is director
:)(e ca:otf{h:\gn Lox;h th; posh Pontchartraln in downtown
e v
lnc'eélc‘( the homlbm’[;’é:“u of many difereat
“‘Most people dn't realize how much goes on in a
hotel,” #ald Johnwon, who quick);
compelluvehuslm quiekly moved up n the
“E;la'fhy is llfferent. You don't have time to

AS PON'N‘I!AI'I‘RA!N'S director of caterln,
Johnson u:orhisn w:: ylou ps holding Junches, dlnne}:
or meetlngs elegant hotel on Ji
Wnshlnxtn:lﬂollltl B on Jefferson at

That could mem  .ning an elght person VIP
dinner, a day-longbususess meeun 3
35¢in lhf gllded Virsailles Bal R or & party for

IU's a job that's {ifferent every dny with wedd-
Ings and nunlnyuﬁu the summer, snring and fall
conventlons, and loliday partles this time of the
year. And there'sno such thing as a nine to five
shift when you're iverseelng three and four events
at a Ume. “Sometmes it's eight hours, sometimes
15. I I'm needed Istay,” said Johnson.

“Then 1 go homeand collapse.”

A GRADUATE of Weatern High School In De-
troit, Johnson stulled business adminlstration at
Henry Ford Commualty College.

She Zot into Ue hotel buslwm “quite by accl-
dent” four years igo aster answering an ad for a
sales sceretary af the St. Regis Hotel, Previously,
she worked as anoffice manager for the Poscidon
Company, Redforl.

At St. Regls duing it's renovation, she moved up
in six months tosales assistant working on reom
and banquet sala. “My heart went o the catering
alde,” sald Joboson, who gets grest satisfaction
from working wit people.

While at the Buropean managed hotel, she also
learned the valie of personal service to customers,
“The atiltude tiere was ‘Let’s do something for the

Oan Dean/staft photograhec

new executive chef Mark Kuzmu, on party
preparations,

of g for the
Pontcharirain Hotel, works c!only with

There is always a “walk- lhrough“ 10 check prep-
arations. And a follow up call the next morming to
sec how things went.

“In a lot of hotels, you are there - that's It. You go
:ncle. but you don’t go again. We're afier repeat
usiness,
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people. “I check on clients several Umes. They know I'm
there,” she sald firmly. IN DAILY STAFF meetings, Joh rdinates OLIN $295
AFTER TVO YEARS, she became catering She prides herself on “professionat, e imonts i
personallized her work with all the many departments w| -
swrdlna(or ?'l:xhe Ramada Inn, Southfield, Named  service.” Working with the Pontchartraln's new ox- depends on cach day, Begwyecn’;%o and 700 z::.l;[?; ‘SK’S.,UOHN SALE 2 715
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nn ul Or A year before arriving at the A blg part of her job is hrlnglng In new busineas. "I'm not working by mysell,” s oLk d
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N ust expertence - golng In and doing ¢ also works on special events, like the upcom- “People walk in and see the table set and the .
" she refleced on her quick rise Ln the business. ing New Year’s Eve festivltles, For the gala eve- waltreases scurrying around. They don't know that EWE H‘}'VE 3275
‘And I'm dlng somethlng I really love. ning, there will be spectal dinncrs and brunches to it takes two to three hours to set the room for a VERYTHING | .. LANG
. plan. party,” she sald, FOR SKIERS |-
A DOWN "0 EARTH person who likestobsona "We customize cach party,” explained Johnson. “To cveryone else it's smooth, but we're really ¥ SLS SPOH'I‘ SKl "’

first name hsls with customers, Johnson works

“If the customer doesn't ke what's on our menu,

got to work hard to get it there.”
we ask what they want,

closely with hem while planning parties,
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Lance uermozero S 199 g0 foroica vito 729
~ SALOMON $x-20. ... 31985145 norpica
. Handbags and accesories SR S17Q | HONREA ...
sALOMON sx-50.... 5159 :::::::::m
—fine leathers, snakeskin and .o MeHSLADIE WoneLs -
. “ADULT SKi'| BETAIL 5290
, other fashion sclections, *25 SCOTT | b4 CKAGE | ROSSIGNOL
EAGLE SKIS
P(s)f!!-'js SETS ATALL sa
3313% to 40% off PRICE
$1 699 | LEVELS 195
KiDS SETS TOO PREMIUM MODEL
s .SOLD TO *150 5250 ALL,1985» :
Fabulous handbags DYQ'AMIC/ DYNASTAR K'2
ASST.MODELS’ | EQUIPE CX .

el 27.00 w0 135.00, 17.99 to 89.99

A I b in leather keskin or polyurethone.

Find the shopes you want now—cluichbags, hobes, satchels,

Happed or tap-zip shoulderbags, comero cases, double-handled totes,
swoggers and moro, in black, white, tavpe,
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Little lcathers,
some from notable namcs
reg 18,50 10 57.00, 10.99 to 33.99

Boautful choices in smooth and embossed leathers—
combhation checkbook, coin purse ond card
carriers, French purses, key coses, cord
caddirs, casmetic cases ond more—in o
farge ossartment of colors ond styles.

Plus—

our marvclous .
sclection of belts
req. 20.00 w $0.00, 9. 99 to 19.99

Luxe snokeskin ond fine leathers, plus colorful

PRICES GOOD THRU SAT, JAN.! 5.10!5

'BLOOMFIELD HILLS 2540 WOODWARD at Sguare Lake Rd338-0803
A:101 TC cornor of Pierce «....... 844-B960
*LIVONIA/REDFORD:14211TELEGRAPHa1 IhﬂJﬂ"flﬁSFWVE:“szao
«MT.CLEMENS; 1216 5.GRATIOT hatl mila north of 16Mi .. 463.3620
*EAST DETROIT:22301 KELLY botwaen 8 & S Mi . . 778-7020
*ANN ARBOR:3336 WASHTENAW west of U.S. 23
*FLINT:42681 MILLER across from Genesee Valley Mali .33 3-732-5560

ith some ot 50% aff. Selected collections, nat ever style in every colon Hurry in for best seloctions. SALPINE VALLEY:SKI AREA M-SBMILFORD 10 .vsrevenss...887-1970
fabric fies and wraps, Wi ) Sole onds Januory 9ih. Lord & Toylos, Foirl 336-3100 _Lokesid It 247-4500 *SUGAR LOAF;SKI AREA north of Traverso c.:y 616-228- s7oo
. Twelve Oaks—call 348-3400 Briarwood Mall—coll 665-4500 *FARMINGTON HILLS:27847 ORCHARD LAKE RD. ot 12 Mi563-8

oVISA *MASTER CARD *DINERS sAM.EXPRESS oNOT ALI. 1TEMS, AT AREA SHDPS

All opon daily 10 to 9 Sunday 12 to 5 OPEN DAILY 10-9, SAT. 10-5:30, SUN, 12-5. DEC.31 94 CLOSED JAN.1




