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'CST WOMEN go back to
work lo get away from
house work.

Not 30 for Mary Smith,
Linda Glunce and Marilyn Rles, Collec-
tively, but separately they went back to
work to clean houses.

Smith, of Farmingtop, for the past 12
years has owned her own houseclean-
ing company, Damestic Services at
32401 Elght Mlle Road in Livonla.

Glance and Ries, both of Westland,
have just started their own fism, They
call it Partners in Grime and at the
present time they operate from
Glance's home.

All three are aware — a3 1S just
about every working woman anywhere
— that housecleaning I3 big business.

In fact, In the last dccadc, the
housecleaning buslness has been lter-
ally cleanlpg up.

ALY THREE women also are part of
a growing oumber of self-employed
female entreprencurs, the oumber of
which has risen approximately 50 per-
cent o the last 10 years. This is flve
times the rate of increase for men.

Recent government estimates also
show that four out of every five new
businesses started throughout the Unlt-
ed States are owned by women. The
figures show that for every flve women
cntering the work force, three do 80 by
starting thelr own business.

Statistics llke those bulld feminine
pride — but the one that has had more
impact on Smith, Glance and Rels Is
the fact that the majority of the na-
tion's work force Is now female — 53,7
percent, according to govarnmant ﬂg—
ures. And that figure is
calate to more than 60 percent by 1990

THAT COULD MAKE housecleanlng

a prcuylucrauve husiness,
th made that determination 12
yeun quite by accldent.

Her husband, a Ford Motor Co, engl-

neer, went into partoership In a Janito-
rial firm with another Ford Motor col-
league.
In the begloning Mary Smith's in-
volvement was minlmal in the business
that speclalized in office cleaning. But
as the buslness grew, she assumed
more and more reaponaibility. Eventu-
ally, the partnenhlp split with her hus-
band's partner concentrating on De-
troit and her husmd locul.nz on Livo-
nla and surroundln,

At this point, Smllh Malll she took
over the local operations because her
husband was too busy with his engi-

Mary Smi portant
change right off. She got out of the off-
ice cleaning business and began con-
centrating on bomes in Livenia and
Farmingtoa,

THE MOVE HAS paid off, The flrm
has prospered to the point where it now
services the tri-county area of Wayne,
Oakland and Mzcomb with a staff of
40-45 wornen who work part time,

They are booded and fully insured,
Smith sald,

Many of the women advertialng in
the newspapers for housecleaning are
not bonded or insured, Smith noted.
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Mini-blinds get the maximurn treatment from Linda Glance.

They are part of a vast "underground”
work force dolng business but not pay-
ing taxes because they are not regis-
tered ns companies.

“Usually these women do not even
declare thelr wages on their Income
tax returns,” Smith sald.

“They work cheaper because they
are belng pald ‘under the table,’ 50 to
speak,’ added Smith. They are also the
biggest source of competition.

But ber years of experience have
shown, she added, that most people
prefer to have someone in their home
who {3 bonded and Insured.

“Professional people like to hire pro-
fesslonal peuple,” she sald.

“PARTNERS IN Grlme" employees
are also bonded and Insured.

The fledgling firm at present has
only l:e:ah“ of four — including Glance

and .

‘Thelr method of operation is slightly
different than that of Smith’s firm.

The four women work as a team.
“Where most cleaning firms send one
person for four or ﬂve hours,” Glance
sald, “we go in and clean the house In
one hour or more, d on what
the customer wants. That way the
home 1s disrupted for a shorter period.”

Married with familles, both Glance
and Rels are nelghbors and independ.
cently were cleaning houses as a way of
pleking up extra money.

“ONE DAY WE were talking over
the kitchen table and decided to pool
our efforts and go into business,” Relss
sald.

That they were on the right track
was evidenced by the fact that after
]ust iwo newspaper ads, they got S0cll-

ForGmee who grew gp In ned!ord,
houseclesning is a far cry from tho ca-
reer she had before mrrluge lnd ﬁaa
birth of ber daughter. Sha
grees from Wayne State 'Unlvmlty md
Mzadonna College,

Before ber daughter was born elnt
years ago, she was m
play supervisor for J. C. Penney lnd

was the first women to work in that
upl(:lly in the opening of a Penney
store. That store happened to be the

‘Westland outlet.

Rels of Dearborn Heights |.l a eeru
fied cosmetology
has clerical akills, Bookleepinz In ope
of them so she was a natural to handle
the company books.

Smith’s right-band is Livonia resl-
dent Roslyn Grocoff who acts as office
manager.

Both firmu atress customer satiafac.
Uon anduhx:lr various waya of cbeckl'gn

oaly a note on the refrigerator door.

SMITH GOES 80 far as to guarantee
100 percent satisfaction or the job will
be redone.

Customern of both firms are asked to

the beginning, Smith sald she fur-
nished afl the cleaning supplies, but
soon switched to having the cMeat sup-
ply them because of a divergent views
of what worka best.
“As a result, I have a basement full
:; exotle cleaning supplies,” she chuc-

ed.

Rates in the industry, for licensed
companies, are genmlly about §10 per
hour th gives customers
a price break dependlna on how often
the service ia used in a month's time.

In a decade of ownlog the firm,
Smith has seen a lot of changes.

Oue of them, she noted, !x the clean-
Ing lady berself,

“We're all used to the stereotype of
the cleaning woman — ahort, rather
chubby. lbout 401sh, wearing an apron

tucked back In a kerchief,
A lltua 'llke tbe character comedienne
Carol Burnett used to play on her Sat-
urday night T.V;!:sow Well, that's all

. changed,” she

CHANCES ARE NOW the cleaning
1ady will be younger and usnally

quite

Tumonr isa

big p n the hous
. fleld Rosalyn Qrocoft (hﬂ)oluvonlnlndllllr

Marilyn Ries goes up the down stalrcase with a vacuum.

attractive in appearance and dress.
Many are college students, Smith likes
them because they are “bright and en-
ergetic.”

But her malnstay ia the young home-
maker in need of some extra
mmeg without tylog berself down to a
-3 job,

Sadly, however, many of the young
women she hires are displaced home-

ers — elther through divorce,
death or having the husband leave and
:ﬁfnu forced to support a family, Smith

“Some o{ them come in and {t's obvi-
ous that they are battered womes,”
Smllh sald. “Not only from thelr ap-
pearance but from the fact that thelr
self-confldence s low. They feel the’
only thing they can do is keep house,”

SMITH 8AID SHE and Grocof! give

thess women speclal attention.
“We try to get them Into counseling.”
Oneolonrbatwurmhubemlhe
en’s Resource Center at School-
crldt College,” Smith added.
All of Domestle’s employes get VIP
person treatment) at

ud nltm tMy get flowers on special
th sald.

Over tha years, Smith sald women
have becoms less fussy in thelr de-
mands from housecleaners,

“Early on, the woman of the house
was at bome when the cleaning woman
came and sbe wnnusdyoutodobcr
hand laundry,” sald Smil

Nw.thewamnuthehmume-
1y bome.

BOTH COMPANIES have keys to
most of their clients’ homes. Another
reason, Smith said, poeple want the
cleanera to be booded.

Clients also like the Idea of baving
thelr own individusl cleanlng lady,

Smith has
a lot of service orders
Smithsald

‘Ke'ubemt.bepboneqnlcku(Mnyon
can shake

adust

Domestic Services can be reached
at 477-5307. Partners in Grime can
be reached at 425-4445.
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Meilssa suulc of Westland wipse off a chandelier as part of &
Partners in Grime's four-man team. A timer s used to IImN the
time spent on any one job.




