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Commission’s job is to help

Lark wants F:

area residents to remember that the
Southwestern Oakland Cable Commis-
sion (SWOCC) is intended to help cable
televislon subscribers.

“In general, if they have questions
that are not belng addressed they
should contact us,” sald Samouelian,
SWOCC exccutive director. “It nover
hurts to ask. We won't think It Is a sllly
questlon. That's what we are here for.”

's office is In Farmi|
City Hall, 23800 Liberty. She and her
representatives can be reached by call-
ing 473-7268 or 473-7267,

SWOCC Is a consortlum comprised of
T from
Farmington Hlits and Novi — the three
clties Involved in a 15.year franchise
with MetroVision Cable Co. of Oakland
County. The clties are heading Into the
fourth year of the franchise.

Consumers
should' call the
cable company die
reclly for prob-
lems with service.
But it questions
and concerns are
not addressed or
problems solved,
consumers should
contact Samouell-
an's olfice. The
same goes If ser- -

kave trouble reaching the
cable company.

ALTHOUGH SAMOUELIAN wants
to hear from consumers, som3 things
should be kept ln mind regarding
MelroVislon's aperations and the entire
cable industry.

Frequently, Samouellan gets calls
about MetroVislon's monthly billlng,
programming, trouble In getting
through fo the cable company and
cable service for apartments.

“AL the flrst of the month, MetroVi-

sion's phones are always busy. People
are asking why Is the price on the bill
different than was quoted,” Samouelian
sald.
I cable service began In the middle
of the month, the consumer’s bilt will
reftect the rate for the coming month
plus the (wo or more weeks In the pre-
vious month. “The bill i3 retroactive,”
Samouclian sald,

Busy phones, she sald, doesn't mean
MetroVislon has taken them off the
hook, Although problems exlsted with
the company's phone sysiem more than
2 year age, company officinls have
since changed the phone systerm, “and
worked aut the bugs," Samouclian sald.

PROGRAMMING 1S an “Interesting
dilemma,” Samoucilan sald.
Consumers often complain about mc
ly on

vice rep: N
tives don't keep appolntments, or |if

of programs especlally on the
movie channels because of the number

New year brings
new cable shows

Lark S lian is i

di-
rector of the Southwestern Oakland
Cable Commission,

By Lark Somoutlan
speclal writer

Happy New Year!

;va are celebratlng the growth of lo-
€a B B
from a jolnt ‘effort of the stalf of
Metrovision and SWOCC. .

We welcome two new shows to Chan-

nel 12, .
“Serendlplty” Is a preschool weekly
series. This is produced by a husband
and wife team, Thomas and Donna Mil-
ler. The show will include 8-7 children
In story telling, music and project par-
ticlpation, Each program will have a
theme such as let’s pretend, anlmals,
scasons/weather, transportation, Look
for the show in our schedule for Janu-
ary.
“Toastmasters” §s a service group
which helps perfect one’s public speak-
Ing cHectivencss. Watch its program
ang learn more of its enthusiastic ap-
proach to Improving comfort and tech-
niques while speaking In front of a
group.
Metrovision of Oakland County'’s
public-access programming on
Channel 12 for the week of Dec. 30,

COMMUNITY ACCESS
PROGRAMMING SCHEDULE
Mocday, Jan. §
® 12 noon — Life Style. Repeat at 6
.M.

@ 12:30 pm. — The Artlst In You-
Drawing the Contour. Repeat at 6:30
p.m. .

¢ 1 pm. — Alcohol Enforcement
‘Team, Repeat at 7 p.m. '

@ 1:30 p.m. ~ Flnancial Ald Seml-
nar. Repeat at 7:30 pm.

@ 315 pm. — Misconceplions
About Soclal Seeurity, Repeat at 9:15

pm.

® 330 pm. — Oakland County

Parks & Recreation — All Seasons Na-

ture Show. Repeat at 9:30 pm
Tuesday, Jan. 7

® 12 noon — Church of Today “God

cable
connection

Speed,” Repeat at 6 pm.

e 1 pm. — Fitness Fever. Repeat
a7 p.m.

® 1:40 pm. — Who Will Sound the
Alarm. TRS Issues, Repeat at 7:40 pm.

® 2 p.m. — Insight. Repeat at 8 pm.

® 2:30 pm. — Community Upbeat.
Repeat at 8:30 p.m.

® 3:30 p.m. — Back Porch Video.
Repeat at 9:30 p.m.

Wednesday, Jon. 8

@ 12 noon — Health Talks. Repeat
at 6 p.m.

® 12:30 p.m. — On Qur Own. Issues
of the Handicapped. Repeat at 6:30
po

® 1 p.m, — News Center 12. Repeat
at7pm. .

® 1:30 pm. — Oakland County
Parks & Recreatlon, Oaklowns. Repeal
at 7:30 pm.

® 2 p.m. -- Toastmasters. Repeat at
8 pm.

®.3 p.m. — Livonia Junlor League
Football — Eagles vs. Vikings. Repeat

at9 pm.% % Thursday, Jan, 9

o ® 12 noon — Perceptlons. Repeat at
pm.

® 12:30 p.n. — Cranbrook Hospice,
Repent at 6:30 p.m.

@ 1 p.m. ~ Nov! Middle School Sei+
ence Projects, Repeat at 7:00 pm.

@ 1:30 p.m. — Viewpoint. Repeat at
6:30 p.m. .

® 2 p.m, — Insight. Repeat at 8 pm.

® 2:30 p.m. — Cammunity Upbeat.
Repeat at 8:30 pan.

® 3 pm. — In One Ear. Repeat at §

pam.
® 3:30 p.m. — Life Stylc and Health,
Repeat at 9:30 p.mb% % Friday, Jan.
1

Pleate call and request a repeat of
;g:;) favorite Channel 12 show (553~
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Phene
-wrould you like 1o be contacied

YES I3

NO 1

way of communicailng that is going lo
be d, And it's free It

of repeats. “But the cable company has
no over {l ling of

programming over HBO or anything
1ike that, But we (SWOCC) do have the
addresses (for HBO and other movie
channels) s0 people can write and com-
plain,” Samouclian said, -

As far as cable scrvice in apart-
ments, residents should contact mana-
ger to determine whether a contract
has been negotlated with MetroVision,
Samouellan satd. “Cable s lo be avail-
able to everyone who is within the den-
sity requirements — 30 homes to a
sirand mile,” she added.

Although other problems arise with
service — poor reception and sprinkler
fines cut durlng cable line installatlon,
for example — frustration ¢an be re-
duced If consumers read the informa-
tion the cable company provides when
they first subscribe, Samoucllan said.

PROBLEMS, THOUGH aren't the
only thing consumers can contact
Samouellan about. She'd llke to hear
from consumers who are Interested In
understanding the cable tndustry or (n-
terested In produclng shows.

Approximately 500 people in the tri-
city area have been tralned and certi-
Hied to produce cable access programs,
Samoucllan said. Workshops are avail-
able thraugh SWOCC and MetroVislon,

“1t really is educating them (resl-
dents} 1o (cable industry) lerms and,a

is the only Bpeetrum on TV that you
can sce and address your neighbor, We
want to encourage people to share thelr
talents,” she safd.

SWOCC and MetroVision also have
internships avallable for students.
SWOCC offers 4- to §-month Interships
that provide students with an oppartu-
nity to produce a showln the communi-

ty.

"They are actua) producers, dirce-
tors. They Jearn how to use the video
equipment,” Samovelian said.

MOST OF the inlcrning college stu-
dents are

Eye care
is targeted

Gov, Blanchard has
proclalmed  Japuary
as Eye Health Care
Month In support of a
nationwide effort by
ophthalmologists (eye
physiclans and sur-
geons) to encourage
Americans to take ac-
tlon to reduce the high
Incidence of unneces-
sary blindness.

The governor issucd
the proclamation in
response to requesis
from medledl and o3+
{copathlc ecye physi
cians throughout the
state, and from come-
dian Bob Hope, whose

1 eye

n
tions, pubilc relatlons or journalism.

MetroVislon's Internships are de-
signed to Interest students fn working
with the cable equipment by helping
resldents who are produclng thelr own
shows, Students have a chance Lo do ac-
(ual eable casting and now and then
can produce a show, Samouelian sald.

Beginning in January, residents can
tour MetroViston production facllitles
to sec how the system operates,
Samouellan sald.

Intercsted residents should call the
SWOCC offlce. Resldents also arc en-
courged Lo attend the quarterly SWOCC
meetings at Farmington City Hall. The
?cxl meeting Is scheduled for 7:30 p.m.

an, 21,

-tlonal

recent
surgery prompied him
to cspouse the cause
us Chairman of Na-
Eye Health
Care Month.
According to Dr.
Raymond Marghetlo,
president, Michigan
Ophthalmological So-
ciety, statlstles pro-
vided by the Natlonal
Soclety to Prevent
Blindness point up the
scope of the problem,
and the opportunity to
do something about It.

ORCHARD-10 IGA

24065 Orchard Lake Rd.
Mon.-Fri. 9-9

Sat. 8-9 Sun.9-5

” DOUBLE COUPON"- -

“ORCHARD-10, gives you, 100% maore on
all (cents off) manutaclurer's coupons up
to and Including 50° faco-value. - Other
refailers and freo coupans excluded
Limil - 1 coupon for.any one . produc

. Coupon plus 100% bonus cannot exceed .
prica of tha item, All cigarolte coupans at.
faca value, OHar in atlect now - lhrough

- Sunday, January. 5, 1986, -

IGA WESTERN BI-:!-’ ‘
Boneless Beef

1.39..

The Tennis Cols 9th

1|

O SR
AFTER CHRISTMAS

Absolutelv Everything is on sale!
December 26 - January 11

7am - 6pm Monday - Saturday
(We will resume normal hours after the sale.)

Chase Away the After Christmas Blues at

Annual

Others simply can’t compare.

Them%wfennis Co.

30610 Southfield Road at 13 Mile Road » 258-9366

FARMINGTON HILLS

in MUIRWOOD SQUARE is

GOING OUT
OF BUSINESS

TAKE AN ADDITIONAL

current ticket price on ALL
COATS *DRESSES
SPORTSWEAR +*ACCESSORIES

- "We've slashed prices
on EVERYTHING:in stock!
This spectacular sale on the most
-sought after contemporary apparel and
accessories is happening ONLY at

t.edwardS MUIRWOOD SQUARE

.

[ Michigan Flavorbest
Jonathan
Apples

BAG

X i

[ 1GA TABLERITE .~

Boston Butt

11.29

Plastic Gallon
Amerlcan, Pimiento, or Swiss
Fame

Singles
12 oz,

= 9O°

IGA TABLERITE

Hamburger. from
Ground

$1.39...

5 LBS. OR MORE

:l?sebes St k,.Ch pedliw; Turke A
al 11 4 (i} {1} ee! urke,
Moat Loaf or Hexican Style o

Banquet Dinners

Q¢
+ IGA TABLERITE
Western Beef

Whole Beet Loins

11-12 oz.
Pk

l;ellzudu

-Bone

Ry WK
orterhouse
Steaks d 40 LBS,

Will Cut & Wrap Free
FAME

Tomato Juice
L : ‘8&‘:’«‘. 66¢

[ CHICKEN OF THE SEA
IN OIL OR WATER

Light Chunk
Tuna

-~

7 -

a 69¢ |



