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business people

Mark 5 Doman was recently
named assistant vice prumu:l lar

labor-relations for  Michigan Bell
Doman formerly was director of In.

bor relations an{i benefits at Iuncrl-
Inc. Doman lyes

Publlshing,
wil.h b!s(nmﬂylnBlrmlnmm.

* Glen J. Vag Haren of l.nthn:p Vi
lnge wu named director of systems

rogramming, and Dozald A.
Juhn:on of Troy was pamed dlrector
of marketing at Grand Trunk West.
ern Rallroad.

Samael D. Baker was named mar-
keting manager for the CIM Divislon
Bystems Inc. In . Baker

will be the dlvislon's marketing rep-
reseatative (or national accounts

(of Merit

outside of Michigan,
Robert H. Ogden of Blrminy

Continued from Page 1

i IN 1985 THE SBA approved $54.4
loans and in
1991, $86.9 million. Wayne County
uslnmu recelved $5.1 million in

million tn Michigan

by
1988 SBA Joaps, and Oakland Coun
recelved $5.2 million.

‘Wo really bave a different lend-
‘emkin safd.

ing philosophy todny,” T

“Qur quality lending program began
in 198}. Before thix the lending phi-
lesophy, which Is based on Congress
and the execative branch of govern-

ment, was more llberal and the

had a higher loas rate than people

wanted €0 sce.

- . “In 1981 this policy was changed
by the executlve branch,” he sald.
“They wanted to make a better qual-
ity loan with more cmphasis on re-

payabliity.”
T

‘emkin szld the default rate onan
SBAguaranteed loan hns dropped

.was hamed general dlrector of sales
operations and dealer realtions on
the General Motors Customer Sales
and Service Staff, Ogden hes. béen

SBA asking user fees for programs

with GM divisional and Central off-
lce for more Mlo years.

Jnm Colombo of Bloomfleld
Hills, kas been

sponsiblo for the Compa.nrl Luvuwr
and media relations

well as other ioternal a.nd extunnl
communications. Prior to jolning R.
P. Scherer she was manager-public
relatlons for Ameritech Publishing.

Mary Anne Parks of Troy has
bees named account executive at
Anthony M. Franco Inc. Parks, who
foined the public relations firm fn

1982, previously served as an assist. . | .

ant account executlve with the agen-
¢y’s Manufacturing/Technology
Group.

David A. Ferber of Troy, has been
named director of human resources
at Irwin Magnctic Systems Inc.
Ferber will hnve operating responsi-
billty for Irwin's hwman resource

Rooald D. Hale, of F
and manager of Electronle Tranafer
of Funds Services for the League
Services Corp., hes been appolnted
10 the board of directors of the Na-
tional Autorsated Clearing House
Association, (NACHA). Hale, a Mich-
Igan Cn:dlt Unlon League aod
Leagu ces Corp. employee
nhme 1958 al.w serves on the Execcu-
tive Committeo and Board of MA-

the Michigan Automated
Clearing Fouse Association.

substantially sloce the quality lend-
ing program began.

Part of Reagan's proposed budget
calls for a fea Increase for loan ap-
plicants as well as charging a fee to
the bank. The proposal also asks to

ltlmcuu::"hu e md-
ployee ons, compensation an
beneflts, and employee training. Pri-
or to jolning Irwin he had been direc-

tor of personnel {or Perry Drug
Stores Ine.

Dy, Doane L. Block &f Bloomfleld
EHllls, corporate medical director for
Ford MowrCo petired Feb, 1. Block
began his Ford career In 1955 as
physiclan-incharge of medical ser-
vices at Ford's Rouge complex. He

seeds of credit (when considering an
SBA lmn application) just as a nor-

baok 1oan would be looked at,”
he sn.ld. “Most individuals who are
referred for loans baven't establish-

recelved a bachelor of sclence do-
- gree in 1949 and a doctor of medi-

dno degree two years later, both
nb:l;e Unlversity of Wbmmln,
ed hln lnwm:hlp at Detrolt's

Submit information on new
employees, promotions and re-
tirements to Business Editor, Ob-
server & Eccentric Newspapers,
36251 Schoolcraft, Livonia 48150,
Please include city of residence.

ed any type of operation, so they
dou t bave a past record to look at.

“Low antee rate
might have an impact, but we really
can't say," he added.

¢ g

from 90 percent to 76 percent on
Tloans totallng more than $140,000,

“Obviously, the tighter the cons-
traints, tho morg difficult it becomes
for people to get these loans,” King
said, “It's usually the people who
need the loans the most who don't
get them.”

CURT WILLNER, spokesman for
the Nauuua! Badk l:lmbetmlt. the

acital/Divorce Probloms
sad" 4 pused «Viotnam Voterans Counsaling
sald some of these proj dmnzu Votecans
would force the barnk to Egmgg . Bt ICENSED
Toan applicanta even closer, o CREDITED
"We typlcally ook at um four | SterlingHpts........887-0210 i Snpanies have ‘

OAKLAND PSYCHOLOGICAL CLINIC, P.C.
A Comprehensive Moental Health Clinic
Paychlatrists » Psychologists » Soclal Workers
Reasonable Foss « Otficos Near You

Berry H. Tigay, Ph.D. Executive Director

‘reatmant of
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FOR THE INTERIORS OF YOUR MIND...-

: WINTER SALE

N SERVICE & SAVINGS. THEETHAN ALLEN  _ . REG. SALE
DIFFERENCE. From offering you free 667 Queen A Oval Table®
decorating help ... to delivering your home.  (Opens to 1027) 7% S 999.75
furnishings with care ... at Ethan Allen  Queen Anne Side Chalr W75 $ 244,75
you'll tways recelve pc!som.! service.  Queen Anne Amichair 31975 5 289.75
And, during our Winter Sale enjoy the same  Tubje & Four Skie Chuirs . 234,75 $1948.75
service, convenience and selection, plus, (0" Buffer. ... 124975 $1049.75
real savings. Now find these Georglan  Buffet/China (2 Pes. 2479.50 $2079.50
Court Cherry dining room pieces and more, 40~ Senver. . .. 1|z9 75§ 949.75
Winter Sale-priced and create amore  Chinoiscrie Mitro $ 47975 § 399.75

beautiful home that’s uniqucly yours.

*Cstom madk proareive bk fads 2o vt sk
Sale Ends Mar. Bth

UTICA
EdmnAllem.akn -1smomum.merr so17ovmm-xs
Rarr=rt e

with our
compliments -

Agift for uulmrmummm
'rfjusvn\yr of beatttiful decoraling
Ideas. A $15.00 value, mlslullmlor
Elhan Allen docorating guide is
ywn—num(u our .
,mpllmmmympy .

(botwoem 8.4 § Aice)
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Marketing is a

business must

1t ls't an easy task to find time as
businesy owners, and mansgers (o

8a; joes, “T thy
ness for myselt.”
‘There arc 50 many muuu
and dnﬁewbeukmmmo(mn
day-to-day basia, not to meatlon uny
“erises” which oceur and require
mediate attention. Market lannlna
helps put. an end to feellng
overwhelmed by, not knowing
bow to react to, those anticipated

bo{x%nnunynnulxwtmwbm.

rlm.u-y goal business opera.
I’m 1t sbould bmukez planning

bualness venture hopes Inplt.
tract and eatisfy on a regular basls.
‘There are a variety of information
sources that ‘can provide the “who,
whn. vlhete. whm, why, and how"

dm:hiommdabnxlnm wu.ha par-
Hcular firm,
‘The business owner also need to e

aware of and understand how exter- -
activities affects

and cvents
&u success (or failure) of the opera-

The goal of any business, be It
large or small, Is to best satiafy its
current and potentlal customers caa

basis , . . at a profit to the

engwuxptbe. H this is ot nltudy the

H you have difficulty hearing
speak in nolsy surround-
Soars Custom (n-The-Ear
hoaring ald wiih Automatic
$Slgnal Processing could moke a
big ditfarence tn your hoaring
onjoymentl

~ . "HEARING AID
that focuses automaticafly on
the sounds you wantm hear!

the success of the operation, No mat-
ter how well a business works to best
satialy its customers across all areas
of the cperation, significant changes
in the external environment can

even the best of these
phnnlng efforts. .

Now...a

Livonia Mot .471-5809
Oakland Mal 5-4661
. '33-4205

i Park. . .....383-5587

€ Jaars, Aosonct wnd Ca. 1087

ASK ABOUT IN-HOME TESTING! N
SEARS HEARING AID CENTERS

rwmeneygin Lponc SEAREE

SooSuu Directional Mode!
8142 Bohind-The-Ear
Holﬂnqm

HEARING AID BATTERIES

Fairlane Mall
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