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Successfu

When we talk about the changing
tace of American business, we must
acknowledge that we are living
w g the age of information.

John Naisbett said in the book
trends,” the information soci-
AN econonuie reality, not an in-
1 abstraction.

we expect to 1dentsfy where and
we will get where we want in
ro. we must have access o

ost fOm 0L past experiences
o ot others

we can ¢o that, we ¢an then
& now schieving long-term
W growth as an orgamza-
t .« result of chanee or tuck

Rather, it is the result of using the
right information to make the
“pight kinds of business decistons
now and in the future.

SUCCESSFUL BUSINESS owners
who understand the importance of
information processing have struc-
tured thewr firms 10 promote the con-
tinual flow of timely. accurate and
rehiable information to assist in deci-
sion making. How so?

One method involves taking ad-
vantage of information technology.
This technology is avaitable to help
us select the information we need.
rather than the information that is
useiess Lo us.

Mary
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DiPaolo

Some examples include on-line
data bases. in-house management in-
formation systems and communica-
1ton channels for sorting and select-
ng data. These information sources
allow us to immediately obtain an-
swers to how changes in the compet-
ive, i 1, politi-

our business — as well as provide
integrated structures to evaluate
these changes relative to what we al-
ready know about our internal vper-
ating environment,

NETWORKING 15 another wiy

cal and cultural environments affect

that are thar
information procussiag functivn. At

one level, networking iavolves busi-
ness professionals getting 1ogether
to share ideas, exchange information
and  establish contacts between
themselves and clusters of others

Business  conferences, semini
professional  mectings  and trade
shows provide the opparsumties that
promote this form of networking.

At another level, networking rep-
resents a definite management siyle
replacing the traditional hicrarchi-
cal structure. Rather than informa-

| businessmen use information well

TOP EXECUTIVES, managers
and support staff persanne) are en-
couraged 10 spend lime exchanging
informatlon, ldeas and knowledge
with one anather.

As Naisbett s3id. "In the network
environment, rewards come by em-
powering others, not clinbing over
then.”

Mary DiPaclo is the owner of -

MuarkeTrends, «
Ihiis-based  business

Farmington
consuiting
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datebook

® WHARTON ALUMNI

Thursday, Nov. 5 -- Wharton

Assoctation  of  Michigan
nfermation: 555-3364.

o IRAs
Thursday. Nov, 5 — “Wili You Be

o Duduct an IRA Contribution

twon: Ursula Scroges.
00. Sponsor: Derderian. Rann,
th & Salucel CPAs.

1y Wee

§40. Up to 25 hours CPE. Infor-

a 370-3120. Sponsor: Oakland
iy,

© PROFESSIONAL
SECRETARIES

Saturday, Nov. 7 — Educational
ar offered from 8:15 a.m. o
pm. in Deiroit. Fee: $40, Quali-
with Council on the Continuing
cation Unit. Information: Patri-
lover, 568-5626. Sponsor: Pro-
fessional Secretaries [nternational.

fled

© SMALL BUSINESSES

Saturday, Nov. 7 — Free small
business management course begins
at 10 a.m. 1n Troy. Information: 542+
4220. Sponsor Small Business Man-
agement Schools.

© GRE WORKSHOPS
Sagurdays. Nov. 7 through Dec. 5
— Graduate Record Examination
preparation workshops offered from
¢ am. to 12:30 p.m. in Rochester.
Fee $113. Information: 370-3120.
Sponsor. Oakland University.

@ FRANCHISE WORKSHOP

Monday, Nov. 9 — “Pros and Cons
of Franchising” workshop offered at
2080 W. Big Beaver, Troy. Fee: §10
Information: 649-8546. Sponsor:
Start A Business Store.

© STOCKS AND BONDS

Mondays, Nov. 9-23 — “Introduc-
to Stock and Bond Investments™
atfered 8-10:30 pm. i Troy. Fee
§¢5 8 CPE credits. Information: 689«
€232 Ext. 260. Sponsor: Walsh Col-
lege.

@ STRATEGIC PLANNING
Moeday-Tuesday, Nov. 910 —
~Simplified Strategic Planning for

Small- to Mid-Sized Companies™ of-
fered in Troy. Fee: $696. Informa-
tion: Clark E. DeHaven, 1-800
4284. Sponsor. Michigan State Coi-
versity.

© AUTO CONFERENCE
Monday-Thursday, Nov. 912 —
AUTOFACT ‘87, automotive confer-
ence and exposition, held at Cobo
Hall in Detroit. Information: 271-
1500 Ext. 202. Sponsor: Society of
Manufacturing Engineers.

) PLANS

« Nov, 10 — ‘401 (k)
ow Developments and Con-
Utility™ offered from 845

Ext. 260, Sponsor: Walsh College.

® BUILDING APARTMENTS

Monday, Nav. 10 — “Inside Story
on Property Development” lecture
on building apartments by Rabert
Brody of Samuel Brody and Sons of+
fered 6-8 p.m. at the McGregor Me-
morial Conference Center in Detroit.
Fee: $40 (includes parking and re-
freshments). Information: Lynne E.
Fuller, 5i7-4710. Sponsor: Wayne
State University’s college of lifelong
learning.

@ LEGAL SEMINAR

Tuesday, Nov. 10 = “Divorce
Forms™ will be offered 4.6 p.m. in
Southfield. Non-member fee: $40. Tn-
formation: Richard Victory, 646
7177, Sponsor: Family Law section
of State Bar of Michigan.

® ADMINISTRATIVE
MANAGEMENT

Tuesday, Nov. 10 — Administra-
tive Management Society meets in
Southfield, Information: Joan
McCallion, 353-4660. )

® AUTOMATED TESTING

Tuesday, Nov. 10 — “Using the
Personal Computer in Automated
Testing" offered for four hours in
Detroit. Fee: §125. Information; 478-
5200. Sponsor: Tektronix.

® VENTURE CAPITAL

Tuesday, Nov. 10 — Seutheastern
Michigan Venture Group meets for
breakfast at B a.m. in Southficld.
Fee: $35. Information: Ann Martyn.
779-9862.

® ASPHALT ASSOCIATION
Tuesday, Nov, 10 ~ Michigan As-

at Highland Lakes Campus of Oak-
Jand Community College. Fee: §6. [a-
fon: 360-3041. Deadline: Nov.

phalt Paving A meets at
5:30 p.m. in Troy. Fee: $10. Informa-
tion: $67-1907.

5.

® TECHNOLOGY COUNCIL
1 day, Nov, 11 — Mich

® START A

Tuesdays, Nov. 10 to Dec. 15 —
“How to Start a Successfu) Smali
Business™ offered 7-10 p.m. in Royal
Oak. Fee: $295. Information: 542-
4220. Sponsor: Small Business Man-
agement Schools.

® MANAGE FOR PROFIT
BUSINESS

Tuesdays, Nov. 10 te Dec. 15 —
“Managing for Profit” in smail busi-
ness offered 7-10 p.m. in Royal Oak.
Fee: $325. Information: 542.4220.
Sponsor: Small Busienss Manage-
ment Schools, *

@ NEGOTIATING

Wednesday, Nov. 11 - “Negotiat-
ing in American Business” offered
{from 8:45 a.m. 10 4:30 p.m. in Troy.
Fee: $115. 8 CPE credits. Informa-
tion: ©89.8282 Ext. 260. Sponsor:
Walsh College.

© TRAINING SOCIETY

Wednesday, Nov, 11 = “A View
from the Top™ featuring Morriss
Massey presented by American Soci-
ety for Trianing and Development in
Troy. Informaiton: Gus Carlson, 354~
2673,
@ BUSINESS
COMMUNICATORS

Wednesday, Nov. 11 — Interna-
tional Assoclation of Business Com-
municators meets in Southfield. In-
formation: Sue Roback, 855-2288.

® RECREATION FAIR

Wednesday, Nov. 11 — Vendors
fair 5:30-8:30 p.m. in Southfield.
Free admission. Information: Joan
Thornton, 884-7525. Sponsor: Michi-
gan Employee Services and Recre-
ation Association.

® TAX PLANNING

Wednesday, Nov. 11 — Free pro-
gram. “Opportunities in 1987 Tax
Planning.” for individuals and busi-
ness owners, 7+9 p.m. in Troy. Infor-
mation: 642-6733. Sponsors: Gordon
& Co.. Kramer, Mellen, Wagner &
Ishbia.

@ WOMEN'S NETWORK
Wednesday, Nov. 11 — Women's
network luncheon noon to 1:30 p.m.

Technology Council meets in Soutl
field. Fee: $15 Information: 76!
9757,

® RUN A BUSINESS

Wednesdays, Nov. 11 to Dee. 16 —
“How to Run a Successful Small
Business™ offered 7-10 pm. in Royal
Oak, Fee: $295. Information: 5§
4220. Sponsor: Small Business Man-
agement Schools.

® CAREER STRATEGIES
Thursday, Nov. 12 - Career
Strategies seminar offered from 8:30
am. 10 5 p.m. In Southfield. Fee:
$125. Information: 280-1135. Spon-
sor: Personal Development [nstitute.

® STRESS MANAGEMENT

Thursday, Nov. 12 — “Lightening
the Load" offered from B:45 am. to
4:30 p.m. in Troy. Fee: §115. 8 CPE
credits. Information: 689-3282 Ext.
260. Spansar: Walsh College.

® CUT COMPUTYER COSTS

Thursday, Nov. 12 — “Cutting
Computer Costs — Expert Methods
10 Help You Buy Smart” affered
from § a.m. to 4 p.m. in Detroit. Fee
$145. Information: 592-6224, Spon-
sor: Mercy College.

® ARCHITECTURE LECTURE

Thursday, Nov. 12 — Architect
‘Thom Mayne speaks at 7:30 p.m. in
Southfieid. Free. Information: 356-
0200, Sponsor: Lawrence Instilute of
Technology architecture depart-
ment.

@ ITEMIZED DEDUCTIONS

Thursday, Nov. 12 — “Changes in
Itemized Deductions for 1987/1988"
free tax talk offered with breakfast
7:45-8:30 a.m. in Troy. Information:
Ursula Scroggs, 649-3400. Sponsor:
Derderian, Karn, Seyferth & Salueci
CPAs.

® TAX PLANNING

Thursday. Nov, 12 — Free pro-
gram. “Opportunitics in 1987 Tax
Planning.” for individuals and busi-
ness owners 3-5 p.m, in Troy. Infor-
matfon: 642-6733. Sponsars: Gordon
& Co., Kramer, Mellen, Wagner &
Ishbia,
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which you develop the kind

hypnosis includes an i

Elaine has created highly sophisticated and eff
source of your problem: an
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Lose Weight
Smoking

(for Good!)

of control that is natural, easy

Tel 350-2270

ective methods that reveal the
liminate them for good. Using
she designs a process exclusively for you through
and comfortable. No
t about vourself and your behavior. The

am is based on Elaine’s evaluation of

rocess of determining what kind of
with Elaine, or her intern. Dr. Kissel's
hypnotherapy is for individuals serious about making permanent change. Evalua-
tfon® appoiniments are by pre-paid reservations only, Use credit card. $75.

Elaine Kissel Hypnosis Center, Inc.
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Lion flowing {from the top down, as 1n ¢ 1
the case Of un orgamzational hiers farm, She 1s abso producer and
archy. the Retworh Managenient Lost of the cable teletision o8,
Syle promotes communcation fiow 1 uews: The Small Business Envie
s all directions. raument,
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® CORPORATE WARS ® HOME BUSINESS
Thursday, Nov. 12 — Corparate Saturday, Nov. 14 — “Homebase
competition will be described by Business” seminar offered from 9
Douglus K. Ramscy beginning at 10 a.m. 10 1 p.m. in Detroit, Fee: $30,
am. in Detrait. Fee: $125, Informa-  Information:  862-8000 Ext. 304,
tion: 755-4665. Sponsor: Wayne State  Sponsor: Marygrove college. !
University. 1
® FRANCHISE WORKS:IOP §
@ PRESENTATIONS Monday, Nov. lE_‘- “Pros and |
Fr!dl)'.lj:\":v. l:l— “How to Deliv.  Cons of Franchislng™ workshop of-
er Winning Presentations” offered fered at 2080 W. Big Beaver, Troy. |
{rom 8:45 a.m. to 4:30 p.m. in Troy. Fee: $10. Information: 649-8646.
Hoo 3113, 8 CPE credis. Informa,  Sponsor: Start A Business Store. |
tion: 689-8282 Ext. 260. SPORSOT:  yyfopmngtion for this column !
Walsh College. should be sent 10 the business edi- |
tor, Observer & Eccentric News- !
@ CHURCH FINANCE papers, 36251 Schooleraft, Livo- |
Saturday, Nov, 14 — Free semi-  #iad 48150, Information must be
nar, "Congregational Finance.” of-  received by Monday to he pub- H
{fered from 8 a.m. to 1 p.m. in Bloom- tished tn the Thursday issue. Pub- ©
field Hills. Information: 255-3490. lication cannot be guaranteed. In-
Sponsars: National Bank of Detroit, jormation should contain a dey-
Greater Detroit Interfaith Round time teleplione number where L
Table. information ean be verified. H
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