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Speaking to groups helps the small businessman

‘Taking advantage of the opportu-
miy to speak professlonally repre-
sents a ey business strategy that
many independent business owners
and managers typically Ignore.

The reason why buslness profes-
sienats avoid public speaking Is the
sume for anyone asked to present in-
formation in {ront of a group,

Stage fright is the most commion
deterrent along with fear of rejec-
tion and unwitlingness to be the cen-
ter of attention.

“Business people need to speak in
vrder to become true professionals,
be recognized in their field, and fur.
ther their carcers,” said Kay Britten
of Kay Britten Assoclates,

Hospital

SIx years ago § hought shares lo
Itospital Corp. of American at $44.
My broker sald It was ooe of the
yreatest growth compantes in the
country,

1t did go up to $56 after I bought It
but that was o 1983. Slace then It
has been mostly on the down side. In
fuct It recently bas sold at $28 to
329,

My broker still says it s a good
cumpany, but I would Ilke your opln-
{on.

Hospital Corp. of America has
been very well managed.

The problem is ia the industry. As
¥uu might be aware, the hospital in-
dustry has been in trouble two ways.,

datebook

BRITTEN, A communications
consultant, belleves that practice
and experlence are the two primary
ways to help individuals overcome
the fears assoclated with speaking In
{ront of athers.

"It isn't going to be easy, but no
one needs Lo start by speaking n
front of 100 people,” she said.

Britten offers tips to help both the
novice and scasoned speaker give
prescntatlons. The first step Is prep-
aratlon,

“If a person has ncver spoken in
front of an audlence, the first step is
to identify what tople{s) he or she is
comfortable discussing.

“As an example, an accountant

Corp. of

One Is due to the fact that the gov-
ernment has been cutting back on
what It pays for the costs of medi-
care patlents,

The other Is the fact that hospital
occupancy has been decreasing, and
costs are thus spread over a smaller
number of patients.

ANALYSTS ARE projecting good
carnings for Hospital Corp. of Amer.
ican. From roughly $3.10 in 1987,
Standard and Poor's Is estimating
1988 carnlngs at $4.20 a share.

Value Linec says carnings per
share could hit $6.00 a share by
1990.92,

The price of the stock was doing
well untll the Octaber stock sell-off.

focus: s

Mary
DiPaolo

-

mall business

who is 8 master sallor may want to
start out by speaking to the local Ro-
tary Club about saillng.

“ON THE other hand, a profes-
sional speaker would already have a
prepared list of Lopics that he or she
would submlt to local business
groups and organizations for consid-
cration.”

Amerloan

Next, Britten suggests that the
speaker understand his or her maln
audlence. What Is the average age?
Predominantly male or female? Ed-
ucation and lifestyle? Active in what
ficld of business?

“A group of advertising executives
won't respond to a speaker who pre-
sents tntroductory information relat-

today’s

investor

Thomas E. O’'Hara

of the National Association of Investors Corp.

1t had been up to $50, but then came
down to $23%. It recovered to above
$30, but recently has been back to
$28-29,

‘The company sold 104 acute care
hospltals arid more than 4¢ medleal
office bulldings. These were sold toa
new company, HealthTrust, which
was formed by employees of HCA.

THE SALE of these units pro-
duced $1.94 billion (n cash, The prof-

". 0!\ the transaction was $1% bit-

Dl that, $600 mlition was used to
buy back the company's stock, and
the balance was used to reduce debt.

In additlon to the cash it received
from the sale, Hospltal Corp.
recelved $260 miltlon in HealthTrust
Class A 14.5 percent perferred stock
and $200 mililon of Class B 12.5 per-
cent preferved plus warrants to buy

ing Lo the ficld of advertising."

As (Inn] snuuuom relating to

When [t comes to prep: the
speech Britten suggests wrl(lng
down the main theme In one sen-
tence. “Thls helps to avoid the prob-
lems assoctated with presenting too
much information in too short a time

perlod.

“A PERSON speaking for 15 min.
utes should cover only one main
point wilh several examples. Some+
one speaking for 30 minutes has time
for two maln polnts and the appro-
priate backup Information.”

It Is also recommended that 1S
percent of a speaker’s time be used
1o introduce the subject matter, 75
percent to discuss and 10 percent to
wr:lp itup.

34.3 percent of the company's com-
mon stock.

Hospital Corp. still owns 82 gener-
al acute care hospitals, 49 psychla-
trle hospitals and manages more
than 220 facilitles in the United
States. Overseas it manages an addi-
tional 15 units and owns 33 hospilals,

VALUE LINE classfies the indus-
try as number 79 out of 92 Industrics
for probably performance over the
next 12 months. But it reatly looks
like the worst is over, and we should
see better earnings and a beller
stock price in the years ahead.

"The company looks Hlke a real bar-
agaln at a price under $30. Addi-
tivnal purchases in that area could

bccomlng lnmlllnr wllh the site
where the speech will be glven and
having the right kind of visual guide
or notes to use during the talk,

“And by all means, tehearse your
speech over and over again. You
want to be thoroughly prepared
as though your life depended on it."

Mary DiPaalo is the owner of
MarkeTrends, u Farmington
Hills-based business consulting
firm. She is also producer and
host of the cable television series,
“Focus: The Small Business Envi-
ronment.””

ooks like a good buy

lower your cosl and Improve your
profit opportunities.

Thomas O'Hara of Bloomfield
Hilts welcomes your questions
and comments but will answer
them only through this column.
Readers who send in questions on
a general investment subject or
on a corporation with broad
investor interest and whose ques-
tions ure used will receive a free
one-yeur subsreiption to the in.
vestment magazine "Better In-
vesting.” For a sample copy of
“Better Investing” or information
about investment clubs, write To-
duy's Investor, PO Box 220, Royal
Qak, MI 48068

9 CAREER DAY

Tbursday, March 3 — Wayne
State University Career Day contin-
ues until to 4 pm. in Detroit. Free.
Information: Kaushika Patel, 577-
4783,

© WORD PERFECT

Thursdays, March 3 through 24 —
~World Perfect!” offered 7-9 p.m. in
Bloomfield Hills. One person per
IBM-PC. Fee: $75. Information; June
Fasang, 645-3635. Sponsor: Cran-
brook Schoals.

9 LAND IN FLORIDA

Thursdny. Mareh 3 - Vacatlon
propertics in Florida discussed 7-9
pm.in Blrmlngham Free. Informa-
tion: Mike Alingh: 645-6700.

Sponsor: Vacatlon Propertles Net-
work.

® SMALL BUSINESSES

Saturday, March 5 — Free small
business management workshop be-
gins at 10 a.m. in Troy. Information:
542.4220. Sponsors: Small Business
Management Schools, Wayne State
University,

® BUY A BUSINESS

Satuday, March 5 — "Buying an
Existing Buslness” offered 10 a.m. to
noon In Troy. Fee: $25. Information:
649-8646. Sponsor: Start a Buslness
Store.

® ENGINEERING REFRESHER
March 5-26 — Part IT

FINANCIAL PLANNING SEMINAR

Wednesday. March 9, 1988
7:30-9 p.m.
The Michigan Inn
Northland Orive
; Southfield, Michigan

- Learn The Answers To:
What Is Financial Planning?
What is Risk Management?

1t Should Be?

Hov Secure Is Your Financial Base?
How Can You Improve Your Rate Of Return?
is Your Retirement Plan As Complete As

VWhere Can You Find Discretionary Dollars?

‘What Strategies Can You Follow To
Reduce, Eiminate And Defer Taxes?
Seating Is Limited
To Reserve Your Space, Call Ann Stachecki at 642-5151

Presented By:
; The Prudential Insurance and Financial Services
' 30600 Telegraph Road #3235
| Birmingham, MI 48010

Admission Fee:

$5 Per Couple With
Advance
Registration

$10 Per Couple
At The Door

Fee Includes:

Seminar Booklet
And Materials

or partial:

Let good health
work for you.

rugs on the Job don't pay. In fact, they can
dead-end nearly any carger.
Botsford Family Services can halp. Botsford of-
fers compreh ensive treatment on an outpatient
-day basis. That means patients spend
1ess ume away ﬁ~om work and farnily and more

The cost

sn.vlngs to the omployor 15 slgmﬂmm..

Call Botsford Family Services and see how our
treatment programs can help overcoms chernical
dependency and easo mental health problems.

BOTSFORD
FAMILY SERVICES

Chemical Deper
Outpatient Mentsl Health sarvices

ndencys

26906 Grand River Avenue
Rodford, MI 48240 313/637-1110

Hotsford Family Becvices {a an affliiate
of tho Zleger Hoalth Care Corporation.

Professional Engineer reftesher
course will be olfered half days at
Lawrence Institute of Technology in
Southfleld, Information: 832-5400.
Spvxnsor: Englneering Society of De-
troit,

@ QUALITY CONTROL

Monday, March 7 — Amerlcan So-
ciety for Quality Control meets with
Soclety of Piastic Englneers In Troy.
Information: Willlam Harrall, 420~
0122,

@ START A BUSINESS

Monday, March 7 — “Start Your
own Buslness” offered 7-9 p.m. in
Troy. Fee: $25, Information: 649-
8646. Sponsor: Start a Business
Store,

© REAL ESTATE EXECS
Monday, March 7 — Natlonal As-
soclation of Corparate Real Estate

Business” offered 7-9 p.m. in Bloom-
ficld Hills. Fee: $75. Information:
June Fasang, 645-3635. Sponsor:
Cranbrook Schools.

® VENTURE GROUP

‘Tuesday, March 8 — Southeastern
Michigan Venture Group meets In
Troy. Information: Ann Martyn, 778
9862.

@ A BUSINESS PLAN

Tuesday, March 8 — “Writing the
Business Plan™ offered 6:30-8:30
pm. In Detroit. Fee: $20, Informa-
tion: S577-4850. Sponsors: Detrolt
Economic Growth Corporation,
Wayne State Unlversity.

® ROBOT VISION

Tuesday, March 8 — Machlne vi-
sion forum and lour offered 5-6:30 in
Southfield. Information: James C.
Logan, 377-7509. Sponsors: Robotics

meets In n-
formation: Tina Munley, 353-7370.

© BEGINNING LOTUS 1-2-3
ondays, March 7 through 26 —

“Lotus 1.2.3 Beginning on the IBM-

PC — Spreadsheets for Home or

é Pay no
discount

points and no orig-
ination fees with the
Sears Upfront Advantage
Mortgage. Calf today and

589-3890
MORTGAGES
AND LOANS
(LTS ANANCAL

OAKLAND MALL

‘Saors borigos Comaronon
327 Covurras rones Coroyoron
o Lincaonn € 1981

Lawrence Institute of
Technology.

® BUSINESS WOMEN

Tuesday, March 8 — Business &
Professional Women's Clubs meets
in : 562.7764.

Cons of Franchising” offered 7-9
p.m. in Troy. Fee: $25. Information:
849-9646. Sponsor: Start a Business
Stare,

@ REAL ESTATE WOMEN

Wednesday, March 9 — Commer-
cial Real Estate Women Inc, meets
in Southfleld. Information: Kathlecn
Valenstein, 350-3338.

@ TRAINING SOCIETY
Wednesday, March 9 — American

Soclety for Training and Develop-

ment meets in Troy.

® BUSINESS WOMEN

Thursday, March 10 — American
Business Womens Assoclation mects
In Bloomficld Hills, Informatlon:
663-21286

© BUILDING OWNERS

Thursday, March 30 — Bullding
Owners and Managers Assoclation
meets in Southfield. Information:
Jaki Lewls, 864-4000.

® AGING WORKFORCE
‘Thursday-Friday, March 10-11 —
“An Aging Workforce: Agenda for

258-8623.

@ FINANCIAL PLANNING
Wednesdays, March 9-23 — “Fl-
nancial Planning for the Longer
Term” offered 7:15-9:30 p.m. in Au-
burn Hills. Information: 334-2411.
Sponsor: A.G. Edwards & Sons Inc.

® FINANCIAL
INDEPENDENCE

Wedoesdays, March 9 to 23 —
“Developing Your Financial Inde.
pendence” offered 7-9:30 p.m. In

® SMALL BUSINESSES

Wednesday, March 8 — Free
small business management work-
shop beglns at 7 pm. in Troy. Infor-
mation: 542-4220. Sponsors: Smatl
Business Management Schools,
‘Wayne State University.

© FRANCHISING
Wendesday, March 9 — “Pros and

Remadetngin 03sland Ceurty SircF 166

BUILDING
COMPANY

BAHADUR, BALAN

FAX (313) 356-544

JERRY N.

BBK

ANNOUNCES
ITS NEW LOCATION
IN THE GALLERIA OFFICENTRE
AT
27710 NORTHWESTERN HIGHWAY SUITE 103
SOUTHFIELD, M! 48034 .
{313) 3560800

IS
B.N. BAHADUR

KENNETH C. KAZERSKI

MANAGEMENT AND FINANCIAL CONSULTANTS

& KAZERSKI, LTD.

1 TELEX 382940

BALAN

Fee: $75.
577-4685. Sponsor: Wayne State Uni-
verslty,

@ LEADERSHIP SKILLS

Tharsday, March 10 — “Leader-
ship and Supervisory Skills for Tech-
nical Managers and Supervisors” of-
fered 9 am. to 4 p.m. in Southfleld.
Fee: $125, Information: 1 (800) 258
7246. Sponsor: Nattonal Career
‘Workshops,

Actlon” beld at Westin
Hotel in Detroit. Fee: $100, Informa-
tion: conference coordlnator, Instl-
tute of Gerontology, 577-0278. Spone
sor: Wayne State University.

® RETIRED PROFESSIONALS

Friday, March 11 — Relired pro-
fesslonals meet (n Rochester, Infor-
mation: 370-3140.

® TABLE TOPICS CLUB

Friday, March 11 — Table Topics
Club mects in Farmington. Informa-
tion: 471-8709.

® SMALL BUSINESSES

Saturday, March 12 — Free small
business management workshop be-
glns at 10 a.m. in Troy. Information:
$42-4220. Sponsors: Small Buslness
Management Schools, Wayne State
University.

® BUSINESS FORUM
Wednesday, March 16 — Interna.

tional Business Forum meets. Infor-

mation: Don Keesee, 540-2615.

MADONNA

is on the

.~ MASTER OF SCIENCE IN'NURSING:

NURSING ADMINISTRATION FOCUS

‘MASTER OF SCIENCE IN ADMINISTRATION

BUSINESS ADMINISTRATION FOCUS

COLLEGE

financial resources

* Part-time study/cvening classes

VISIT OPEN HOUSE
Wed., March 16 ® 7:30 p.m.
(313) 591-5049

g of human and

NAME:

O Please send information on Graduste Program
CH will attend the GRADUATE STUDIES OPEN HOUSE

ADDRESS;

TELEPHONE:

MADONNA

36600 SCHOOLCRAFT ROAD, LIVONIA, MI 48150
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