Science solves highway noise

You and I might just pull a pillow
over our head when a double-cluteh.
ing semt starts to crawl up a hlli out-
side the bedroom window at 3 a.m.

Not GM's Walter A. Albers Jr, to
whom the midnight cacophony Is in-
spiration for research, the results of
which may yet prove extremely im-
portant In this political year.

Albers Is head of the Operating
Sclences Department of the General
Motors Research Laboratories at
GM's Technical Center in Warren. In
this capaclty he has been called on to
research such arcane subjects as
trafflc jams and the publlc’s opinion
of GM as reported in the pages of the
Detroit News — subjects that would
scem to defy logical analysls, let
alone scientiflc prediction.

What to

Unless you filed for an extension,
you are through with the » at
least for this year. That statement
may be premature, thanks to the
IRS's current plans to scrutinize 1.5
percent of all returns filed. And it
you earned more than $50,000 last
year, the chances are 4 in 100 that
you will face an IRS audit,

place to start

1f you recelve a letter from the
IRS regarding your 1987 returm,
don't panle. Unless an outright fraud
is Involved — which [s rarely the
case — the worst that can happen is
that you have to pay additional tax,
However, don't appear too cager to
settle, If you have adequate records

FOR EXAMPLE, two

next to I-75 in Troy take a vote on a
nolse-abatement berm, and one
votes it down while the other en-
dorses it enthuslastically. A local po-
litical issue, sure. But why did it win
in one sub and lose in the next?

Albers thought it the ideal oppor-
tunity to study what really aggravat-
cd peaple about highway nolse and
sent In his leglons cquipped wilh
nolse meters and survey sheets, test-
ing for nolse fallout like some audlo
{:]ﬂ‘ :n of the clean-up of Three Mile

and,

A couple of hundred computer
hours later, Albers discovered a
magle threshold, At about €0 deci-
bels (a measure of sound level), peo-

Dan

auto talk

McCosh

ple become aggravated enough by
passing traffic to begin voting se-
rious tax dollars to correct the prob-
lem.

ACCOUSTIC QUIRKS prevented a
voling majority in the second subdl-
viston from - getting to Lhe ao-dh

threshold also indlcated that heavy
trucks were far more significant
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expressways, which could have led
to maximum nolse levels for passen-
ger cars.

But the spinoff was thls eerlo husl-
ness of being able to stand outside
someone’s house with a noise meter
and predict how he would vote in a
local electlon.

A BIT of refinement might lead to
a vote meter that would predict

votes on other Iullu. mlybc even

presentation, I couldn't helped but be
amazed at the preclse level at which
GM could research a question if It
decides to do ft. IU's even more
amazlng consldering that GM's cor-
porate Imoge these days Is only
slightly better than Iran's

BUT IF you think the research
ended the noise Issue, you underesti-
mate human nature. Yeah, the dirt
berm was :onsu-ucled. and the

than cars in p
Taxpayers who were assessed but
lived beyond the 60-db limlt ended
up unhappy with clty hall,
GM was Interested in these re-
sults, since nl thc time the cheral

level, while the lirst was
loud enough. The mngic 60-db

ings on nolse levcls alongside mnjor

opinions of a
Scales would start off “dreamily
content” and grade up to “I'm not
going to take it anymore.” Similar
meters displayed in the rear win.
dows of cars might diminlsh the
number of tralfic altercatlons.

In any case, listening to Albers’

do if Internal Revenue calls: Don’

and can prove your case, you may
not have to pay additional taxes and
In fact may even be entitled to a re-
fund. But none of this will happen
automatically. You must first do
your komework.

how to proceed

Usually, the IRS insists on seeing
you face to face, although a mail au-
dit remains a posslbility, The follow-
lngd lproccdure ‘works best for an IRS

udlt:

®

® Determine the scope of the re-
view. You need to submit records
pertaining to only the areas of con-
cern. For instance, I the IRS s ques-
tioning your medical and miscella-
neous deductions, proof of passive

Sid .
Mittra

finances and you

losses and neglect to report Interest
income from some sources, you n

to collect documents that support
your %(:!sltlon only Inbthue areas,

@ If you are casily intimidated by
an IRS officer, take your tax prepar-
er, or a Certified Public Accountant
or attorney with you. They can be

when you arrive for an audit.
Threats, refusal to cooperate, or at-
tempts ln treat the auditor as a ‘pal
are a total waste of time.

very pi in deallng with an
IRS auditor,

@ Be careful in carrylng out a
conversation, Overly detalled expla-
nations or casual conversation can

open new areas of audit.

® Make every attempt to settle
the Issue. Your objectlve Is to close
the case without paylng additional
tax and not to prove that the auditor
was Wrong.

golng to court

1f you can’t resolve the dispute to
your satisfaction, you can take the
IRS to court. Most people go to the
Tax Court, which is based in Wash-
ington D.C. but holds meetings
around the country. For dlsputes of
up to $10,000, there is an informal
small-case procedure In which yon

“A" were
happy, fora whllm

“The trouble was," says Albers,
“the big plle of dirt turned out to be
a magnet for nolsy motorcycles and
snow mobiles, whose owners liked to
run up and down it.

“They just loved that berm.”

t panic

tax up front and then suing for a re-
fund in either a federal district court
or the U.S. Claims Court in Washing-
ton. The accompanying chart out-
lines your cholees.
summing up

Whichever route you might ultl-
mately take to fight the IRS, It is
never a good Idea to panic at the out-
set. Chances are that if you stay
calm, do your homework, and pres-
ent yourself to the IRS auditor in a
businesslike fashion, you will be able
to settle your case without t0o much
difficulty. Also, an IRS audlt should
nulomntlcally relmlnd you that there

can present your own
also have the cholce of paying t.hn

deq! record
keeplnx

Analyze yourself before deciding on a new career

Spring is'in the air, and so Is the
desire for many to become their own
boss. After wrlting recently about
consulting as a career, I recelved
many calls asking for addltional in-
formatlon regarding this and other
business pursuits,

This week's column dlscusses rec-
ommended courses of action to help
:um your business vision into reall-

.

Probably one of the most over-
looked aspects of changlng carcers is
the fact that many aren't sure of
what they are best sulted to success.
Tully pursue over the long term.

It may sound appealing to hear
testimontals llke "I made $16,000
my first year selling XYZ glass

products part-time at home parties.”
Or “informalion brokers are the
wave of the future — that's where
the money s

RATHER THAN listen to every-
one else tell you what you could be
dolng, take some time to seriously
analyze your background, experl.
ence and interests relative to your
varjous carcer optlons.

Especlally important is the fact
that you should enjoy what you'll be
dolng; If you're not happy, your new
carcer will represent nothing more
to you than just “a job."

To find out about potentlal career
oplions, it Is important to gather as
much information as possible from

New magazine aims

at fans of

Fans of the Chevrolet Corvette
have a new publicatlon, “Corvette
Quarterly, the Official Journal of
Amerlca's World Class Sports Car.”

The magazine covers stories from
technology, performance and heri-
tage of the Corvette to lifestyle sto-
ries, Including travel, fashion art,
collectible and gourmet food and
wine.

The first issuc, Spring 1988, was
released at the New York auto show.
It contained material by David E.
Davis Jr,, editor/pubtisher of Auto-
mobile Magazine; Ron Grable, tech.
nical edltor of Motor Trend Maga-
zine, Pete Lyons, associate editor of
Car and Driver Magazine and Antho-
ny Dlas Blue, wine edltor for Bon
Appetit Magazine.

The magazine will carry advertis.
ing and will be avallable on the
newsstand, It is published by Lintas
Ceco Communications Inc. In War-
ren. Chevrolet's marketing manager

Corvette

for passenger cars sald the magazine
was created to attract Corvette own-
ers.

The 52-page magazine Is printed
in full color on all pages. It uses

“heavy stock, and all photographs are

In color,

A 12.zsue (three-year) subscrip-
tion costs $18. The cover price of ke
first Issue was $2.

Remodefing in Qakland County Since 1955

BUILDING
COMPANRY

ADDITIONS « KITCHENS « BATHS
6150 Duamove « West Bioomhelgs 655-3880

InveStig in
Turbulent Times

A One Day Seminar
Apiil 29, May 21 and June 11, 1988

Presented by The Division of
Continulng Professlonal Education
For registration Information call: 927-1025

YOU ALONE CAN DO IT,
BUT YOU CAN’T DO IT ALONE...

* DO YOU “LIVE" TQ EAT?
* DO YOU HAVE TROUBLE SAYING NO?
» TOO MUCH TO DO, TOO LITTLE TIME?

- Mary

§ focus: small business

DiPaolo

tures? Agair, make a paint to get in
contact with others who may own or
have operated simtlar businesses,

THE MICHIGAN Directory of As-
sociatlons (available at the Bloom-
field Townshlp llbrary) is one source
that may be used (o locate organiza-

others who have experlence in the
fletd. Writing to or speaking with one

person is never cnough; the more
Pea ple you can share information,
deas nnd knowledge with the better.

WANT TO start a consulting prac-
tice? If so, talking with groups of
other consultants represents a good

beginnling strategy.
Ask the Con!lllmnl. and the Assncl-
ation of

tlons whose pro-
lpcctlve competitive or customer
markets.

If there s a meetlng, seminar or

two local groups I.hnt have, as lheir
members, consultants represenung
all areas of business and industry.
Are you planning to start your
own business but are torn between
two or three distinctly different ven-

that may meet
your information needs, be sure to
attend. In some Insfances, people
may balk at the idea of providing Ine
formation to Indlvldual: who repre-
sent future competitors.

11 you find yoursell In this situa-

tion, don't be put off, Successful nct-
working does involve give and take;
however, competitiors who are rude
or reluctant to share general infor-
mation are probably not worth tz)k-
1ng to In the first place.

Next week we will discuss the im-
portance of the information Inter-
view — and how It benefits employ-
ers as well as prospectlve employ-
ecs.

Mary DiPaolo is the owner of
MarkeTrends, a Farmington

Hills-based business consulting -

firm. She is also producer and

host of the cable television serics, :
T >

“Focus:
ronment.”

e Small Business Envi-

The Lifetime
smaaei e R

Standard Federal Bank
introduces the Adjustable
Rate Mortgage that lets you

Ac ible adjustable rue

provides a great way to get Jow initial
interest rates and low inkial monthly
payments when buying or refinancing a
home. And if there comes a time you'd
like to conven to a fixed-rate mongage,
you can. Other convernible ARMs put

gar ARM

7.25% 9.52%

convert to a Fixed-Rate
Loan anytime during the
life of the loan.

morgage loan programs, you can
borrow up to $2,000,000 and use our
ExpressLoan® service to process and
dose your loan within 15 days.

So. contact any Standard Federal

branch office and leam more about our
Lifetime Convertible ARM.

tife of the loant

time limitations on when you can con-
vert 1o fixed rates. What is special about
all our Liletime Convertible ARMs is
that you can convert anytime during the

What's mare, with our Lifetime
Conventible ARM, as with all of our
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CALL 647-5540 1 :

Standand Federal Bank

DEA FARRAR HEALTHY OPTIONS Savings/Financia Services s :

MSW, AGW, W BIRMINGHAM . N

Maln Office: :

2401 W, Big Boaver Road  {=Y ;

Troy, Michigan 48084 B N

STRESS MANAGEMENT o M :
WEIGHT CONTROL INDIVIDUAL COUNSELING :
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