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Skllled employee overcomes customers’ rudeness

Every 50 often, 1 get Into what my
Tusband terms the “sbopping m
T make the rounds at vnﬂmllﬁ
centers, downtown shopping dmrlcu
lmt!u regionzl malls literally to shop
un P
Regardless of what I have or ln-
ven't {ound to buy, It seems that
‘always discover something new
about people In the process.

For 30 long, many bave focused
ll:tnﬂon on wlut‘ 2:;15& owners,
sales managemen staff person-
nel do or don't do right l.n thelr at-

* tempt to create and maintain good
customer relations.

But what about customers’ respon-
sibility? No one likes having to in-

marketplace

teract with rude, inconsiderate and
d customers.

After a recent outing to Westland
Mall, I was once again reminded of
the difficult job many salespeople
face In servl.ng the customers no-
body wants,

SHALINT CANNOT be more than
nandyethamnedp;n-benll
comes to handling ‘a steady stream
of less-than-ldeal cmumenl., We met
last week whes I was watking
through Hudson's, and she offered
me a free mlkeup demonstration.

After began her work, we

were Interrupted by a mother/
daughter mm who wanted to buy

datebook

Mary
DIPaolo

focus: small business

merchandise,

Ammn I was lllnuy annoyed
by the Intrusion, I even
more amyed at the ny tben two
women bebaved. ‘d think that
Shalinj set the dcﬁbytbnuylba
wu berated lbout “how expensive”

You'd lllo think that mom bad

mucurlty prodlems by the
m:. equally Insppropeiate com-

mlertbcyldl,!bc ‘Wﬂﬂ’m

the woman bocarae ncreasingly sg)

"No, that's pot what l uni. It's
toodark. . .It's
several

barked an “T know”
off 3
iyt

at dﬁ’m

l b‘ﬁn m Shalini
.namammwmmzm

mwu{wmmlmnhg
gmdounobaapu demonstrs:

successat it

Sballnl is one empl Hudson'
shold e ha mmmlm:
am. kN

Mary DiPaolo is the owner
MarkeTrends, a Farmdnv:::.
Hillsbased busine, ti

shadow” lady appeared oo Allhouh 1 expected Shallnl to

shentdmtnlmtolmdllphy make at least one comment about firm. She {s also producer a:',::

afddemandedoozn(ywz“ pur- -mwmtrmmtbemh: host of the cable television series-
] ly ate ¥

P e varve this o brror g o 'Fom The Small Business Env;.

MARS Advertising of Southffeld
will handle marketing and advertis-
ing for lhe Riverside and Bl Lo food
stores

® SMALL BUSINESS
MANAGEMENT

smnhy. Asg. 20 — Free small
aampler be-

hugmﬂexed in DuBols, Pa.

Wilshire | Plags-North, a property
of Kirco Realty Dévelopment Ltd. of
Bloomfleld Hills, has been recog-
nired with a second major Award o!
Excellence. The office bullding, of
Wilshire Drive at Crooks in ’l‘my.
was honored by the Natlonal Com-
wercial Bullders Council for cre-
auve use of a difflcult alte.

Jethro Coasultancy of Blrming-
ham will coach three three b

tential women managers for me
Crowley Marjtime Corp. Informa-
tion Systems Division in San Fran-
cisco in order to increase the wom-
en's management skills.

Travel Agents International cele-
brated Its grand opening Aug. 4 at
the Slmsbury Plaza at 14 Mile and
Farmington Road in West Bloom-
field,

" JB Communications of Bingham
Farms will produce marketing pub-
Ucations for St. John — Bon Secours
Senlors Community in Detroit. JB
Communications also produced the
987 Annual Repart for St. Clair
Health Corp., the parent company of
t. John Hospital.

Finders of Bloomfleld Hills will
handle advertlsing and marketing
dommunication for JL Communica-
fons Ltd, of St. Clalr Shores. Finders
handles executive gift selection and
fternational protocol, often com-
yﬂulnning original works of art.

« Rollins Medical/Dental Systems
v{ Southfield, a dealer in bardware
and software for the health care pro-

fon, hired CTS Assoclates Inc. of
Detroit to handle advertising and
publ.lc relations,

M Tht {lrst Fryday's Chicken opened
Jast month in Livonla, but the
franchise plans to add 25 stores in
the next year, The company is bead-
uartered at 24225 W. Nine Mile in
uthfield.

+ Abbey Homes of Birmin and
River Place Properties Inc. of De-
trolt put together a 700-acre residen-
tial development near Brighton that
will preserve two-thirds of the prop-
erty for parks, wildlife areas and
recreation.

Bloomfield Savings moved to new
beldqu.lrmn at 36500 Northwestern
Highway, Suite 400, Southfleld, Ad-
ministrative offices were in Bir.
mingham.

RWD Technologies .opened offices
in Troy to provide manufacturing

ogy support -emm 10 the
automotive industry and its sup-
pliers. The office Is in the Liberty
Center at 100 W. Blg Beaver, Sulte
100.

“Collaboration,” a poster designed
and pr?dl\;ced by JB Communica-
tions of Birmingham, was selected
for incluaion In the 87th Art Direc-
tors Clul Annual Exhiditlon. The
poster, which was awarded & certifl-
cate of merit, Is among the exhibl.
tion's print entries tourlng Japan.
The poster was by Bonnie
Detloff Zielinski, director of design

at JB Communications, and was pho-
tograpbed by Taro Yamasakl,

Home Office &
Small Business
Breakthrough

m‘mmm
Ln-ﬁwmo.mummi

LT 380 W, 12 Mt » Barkiey + $47.4540

glu at m a.m. at the MSU Manage-
ment Center, 811 W. Square Lake
Road, Troy. Information: §83-2160.
Sponsors: Small Business Manage-
meat Schools, Michigan State Uni-
versity school 'of busipess,

® BLACK MBAs

Sunday, Aug. 21 — Natlonal Black
MBA Association’s annual August
lunch held at 11:30 a.m. In Detroit.
Information: Jovita Thomas, 474-
1625.

® SMALL BUSINESS
MANAGEMENT

Wednesday, Aug. 2¢ — Free small
business management sampler be-
gins at 7 p.m. at the MSU Manage-
ment Center, 811 W, Square Lake
Road, Troy. Information: 683-2160,
Sponsors: Small Business ge-
ment Schools, Michigan State Unl-

versity school of buainess,

1 DESIGN CENTER SEMINAR
’n-nthy Au. 25 — Last Thurs.
day seminar oa “Snaldero: the Inno-

vative Kitchen" offered 4-5 p.m. In

Troy. Information: Mi

Center, 1700 Stutz Drive #15, 48084,

L4 SMALL BUSINESS
MANAG!

tnrdny. Au, 27 — Free small
business management sampler be-
gins at 10 a.m, at the MSU Manage-
ment Center, 811 W, Square Lake
Rud, Troy. Information: 633-2160.
Sponsors: Small Manage-
ment Schools, Michigan State Unl.
veralty school of business.

©® STARAT A BUBINESS
Tuesdsy, Sept. 8 — “How to Start

a sucmsml Small Business" course

begins at 7 p.m. ln(vruuﬁvn. 683-

2160, Sponsors:

agement Schools, Michigan State

University school of business,

[ FlNlNCIAL PLANNING
PROGRA|

¢ — Free inf -
e et
fl 7:30 p. Rocbester. Informa-
gon: !70—!110 Sponnr Qakland

ty.
° nAmme FOR PROFIY

for
Profit” course t 7 p.m. Infor.
mation: 683-2160. Smcn. Small
Business Management Schools,
Mlcman State Unlversity school of

. ACCOUNTING ASSISTANT
Tuesday, Sept. § — Free op~
ty on Aecounung

seminar
sistant career 7:30-8:30 in Rochester,
Information: 370-3120. Sponsor: Oak-
land University,

® PARALEGAL

°"’m"215° Free ob
y, Bept, 7 — o

portunlty setalndr oo paralegal cu.

reer 7:30-9:30 in Rochester, Informa-
tlon: 370-3120. Sponsor;
University. ’

® RUN A BUSINESS
A 8 — “How to Run
.8 Suecenstu] Small Business” course

nw. Business Man-
Spm-:: |
Unlvuﬂty school of basiness.

L ENTREM!ENEUR

Oakiand WORKS

Muay. sept. 12 — “Whole-Braln
Enl At7pm.in
Troy. Fee: $50, Information: Start A
Business Store, 649-8848.

[ ] ACCOUNTING EXAM
Twesday, — Waiver ex.

aminations for m lcmuntlu Agsist.

nat program offered In Rocbester.

® GRE PREPARATION Fee: $10 per examination, Informa-

Satardays, Sept. 10 chrosgh Oct. 1 tlon: $70-5120. Spomsor: Oadang

- Record Y. - .
preparation workshops offered be-
at § a.m. In Rochester, Fee:

$125. Optlonal math refresher: $45. @ ELEC‘moNIC TAX

Information: 370-3120. RETURN .

nundu. Sept. 15 — The advan-

® GMAT PREPARATION tages of flling tax returns for indl.

Saturdays, Sept. 10 through Oct. 8 viduals and tax preparers will be

slons Test tion worksbope of 2 pas ot the Ut 8

ons Test preparation of- am. and 2 p.m. af versity of-

at 9 am. in Roches- Detro u{ E.

ter. Fee: $150. Optional math re.
{resher: $45. Information: 370-3120.

Campus,
Jefferson, Detrolt. Fee: $10, Inror-
mation: $27-1501.

The valueis lasting,
but the mcentlves aretemporary.

Save on a great ‘
selection of Buicks, !
from sporty Skyhawk i
to luxurlous Electra. :

Thisis your opportunity to enjoy

-
M.n»-e-;-.mn 0% A Conationing. ey conmol,

substantial savings on a truly distinc.
tive cholce of substantial automo-
biles:the 1988 Bulcks.

Each of these new Buicks offers
Value Option Package savings: the,
chance to save on groups of fine lux-
ury features that further enhance.
your driving pleasure. .

And right now, selected Buick
modeis also offer cash-back incen-
tives foreven gréa:er savings.

Buckie up and see your Buick
dealer now for compiete detatls.

Timelsatapremium,

The Great American mad

BI_IICK

Ofﬁdal Carofthe 988 US Ofynqx‘l’e\'!m
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