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kind of information over that §-1-1
line," Dwyer sald,
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developing a master strect address
gulde.”
When a caller dials 8-1-1, thelr ad-

Hills, F
and other Oakland County communl-
ties will begin the new telephooe di-
aling system as of midnight Monday.
Like other departments, Farmington
Hills is ready for the new system af-
ter long bours of planning and lﬁlts g:
w!

g The pew system
publicized in the city’s newsletter
and each of the department’s patrol
cars will bear large 8-1-1 stickers,
Dwy

er sald,
| BEEN a difficult task to im.
plement because of the complexily
of the system,” sald Sgt. Joseph
Rebb, communications division com-
mander. *1t’s taken about two years

dress and telep number will ap-
pear on a computer screen, It's this
capabllity that makes the

County dlaling system the “en-
hanced" system.

Though dispatchers will have that
information visually before them,
they will conlirm the computerized
loformation and possibly obtain a
name and type of emergency. A
computer printout of all calls
will be made, Rebh sald.

“It will enhance our ability to re-
spond to calls coming In” Dwyer
sald. “It will help our response time
as far as relating to the

Though the department has five
Yines dedicated for 9-1-1, there's a
possibllity that a caller may get a
busy signal, If the lines are busy, the
call will automatically flip to the de-
partment's seven-digit numbers, of
which there are eight lines. If the
system falls, emergency calls will be
automatically plcked up by the Oak-
land County Sherif('s Department,
Dwyer sald.

Any 8-1-1 emergency calls dialed
{rom a mobile phone will be picked
up by the Michigan State Pollce.

WHEN A caller hangs up or when
a volce cannot be heard, the
dispatcher is required to call back
the number listed on the

street patrols.”

Although all communities in
Oakland County will participate in
the enhanced 9-1-1 emergency sys-
tem, each will handle it differently.
Even the cities of Farmington and
Farmington Hills may be slightly
different. .

Following are guidellnes on
when to call “9-1-1" in your com-
munity:

City of Farmington
Publie Safety Department

L: All crimes agalnst indlvidu-
al
® Any life-threatening situation.
® All crimes against people re-
gardless of time of occurrence, in-
cludlng assaults, rapes, robberles.

Guidelines for
9-1-1 are listed

computer screen. The dispatcher

will say: “This is the 9-1-1 emergen-
cy operator, we have just recelved a
call from this number, do you have
an emergency?” according to de-
partment & ures.

When the dispatcher calls back
and recelves a busy signal, an officer
will be sent to the location displayed
on the automatie location identlfler;
the dispaicher will keep dialing; the
dlspatcher will have a telephone op-
erator determine if there i3 activity
on the line while offlcers respond.

It there is no answer when a
dispatcher calls back, an offlcer will
Immediately be sent to the locatlon.

‘The enhanced emergency tele-
phone diallng system i3 a great help
‘when, for example, a child calls 9-1-
1 yet doesn't know his address. "“This

ice to check for 9-1-1abuse

could save a llfe,” Dwyer sald, Siml.
larly, if a robber 1s in the bouse, and
you can't speak loudly on the tele-
phone, the police will know by your
dlaling $-1-1 that there is aproblem.
use Farmington Hills pro-
vides dispatching service for Blng-
ham Farms and the village of
Franklin, 9-1-1 calls comiog from
these communities will be routed di-
rectly to the appropriate police de-
ents.

DISPATCHERS ALSO bave ac-
cess to instant dialers for other com-
munities, such as Farmington, Livo-
nla, Novi, Southfleld, Weat Bloom-
field, as well as the Farmington
Hills Fire Department and Commu-
nity-EMS of Novl, the community's
ambulance service, Rebb said.

9-1-1 ad blitz is scheduled

Contlnued from Page 1

lons,” he said. “Thls 9-

and shift supervisors are.tralned and
ready to handle 9-1-1 calls, which
wil come Into the department on
three dedicated telephone lines. All
glven a copy of the

employces were
's pollcy at least one

e Alimedical

® Allfires.

# All crimes In progress,

# All accidents that have just
oceurred,

City of Farmington Hills
police, Fire departments

o All medical emergencies,

@ All crimes in progress.

@ All crimes against people, in-
cluding assaults, rapes, robberies,

® All fives or smoke reported.

® All accidents, except private
property, no injuries.

® Burglaries just discovered,

® Any call requiring immediate
potlee or fire response.

® Any call from a pay phone
where the caller cannot call batk,

into Chain
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Farmington Hills

Don’t Get Locked

Home Centers _

H.A. Smith Is an
Independent, One-stop, Full-service
Lumber Yard

Holiday Gift Certificates Available

H.A.SMIT

28575 Grand River Avenue near Mid;ﬂebel!

LUMBER &
SUPPLIES, INC.

474-6610

Wheca Your Business is Appreciated and Strangers Are Only Friends Wo Haven't Met
MEMBER MICHIGAN LUMBER & BUILDING
Hours: Monday - Friday 7:30 -

ATERIALS DEALER ASSOCIATION
5:30 « Saturday 8:00 - 4:30

Men, if you're about to turn 18, it's
time to register with Selective Service
at any U.S. Past Office.

It’s quick. It's easy.
And it's the law.
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CHAALES R. YOUNG, D.PM. and MARSHALL G. SOLOMON. D.PM.

Are Proud To Announce The Association Of
MARIE DELEWSKY, D.P.M,
To Our Praclice Of Podlatric Medicing
And Foot And Ankle Surgery

TOTAL FAMILY FOOT CARE

« Gerlatric Foot Care

» Sports Medicine

+ Pediatric Foot Problems
» Palliative Foot Care

« Functional/Accommodalive
Inlays

» Ambulatory Foot Surgery

+ Hospital Foot Surgery

NEW PATIENTS ACCEPTED
CONVENIENT HOURS AVAILABLE MONDAY Thru SATURDAY
INCLUDING EVENING HOURS

vam Fool Care Coverage 24 Houra

1 Inaursnce Plans Accepled

TAKE THE RIGHT STEP FOR BETTER FOOT HEALTH,
CALL EO DAY TO MAKE AN APPOINTMENT TO SEE

OF OUR QUALIFIED FOOT DOCTORS AT
FOOT SPECIALIBTS, P.C.

Our Livonia Office has moved

to a New

FARMINGTON
" HILLS

21111 Middlebelt Rd.
478-1150

Facility in

week before the scheduled start
date, Lauhof{ sald.

An enbancement feature of the -

system will flash the caller's loca-
tion on a screen, allowing better in.
{ormation and response times. Infor-
mation on all residences, businesses
n.mil pay telephones is loaded into the
system.

“We prepared for it. It took struc-
tural changes,”” said director
Lauholf, adding that most of the sys.
tem’s quirks have been worked out.
“I think you're golng to sce very few.
Because of the extended time in test-
h;f. I don't foresee any problem at
all”

THE $-1-1 system In the clty of
Detrolt has recelved negative public-
ity in recent years because of prob.
lems wlth response time and other
factors. Lauhoff stresses the Oak-
land County system will work in a
completely dlfferent way.

“Detroit operates a central receiv-
ing 9-1-1 center that's removed from

police

1-1 system in Oakland County bas 32
answering sltes, The control Is still
with the {ndlvidual police and fire
agencles. There's no change In who
you're contacting.” .

Farmington residents will recelve
Information on the local 911 system
In a number of ways:

® An Informational artlcle will
appear In the city's 1989 calendar,
which 1s malled to all residents in
the fall,

& New stickers will be printed
with 8-1-1 information, and will be
:v;:lllnhle at the police desk at clty

all,

o Compuler messages on quar-
terly water billings will remind resi-
dents about the new emergency sys-

tem,
© The sides of Farmington public
safety patrol vebicles will bave a

ton will overflow automatically onto
the department's business lines, 80 a
caller will never get & busy signal,
Lauhoff sald. In addltion, the system
has & back-up that reverts to the
Oakland County Sheriffs Depart-
ment in case the Farmington tele
phaone system fails,

1, for some reason, & resldent
calls “9-1-1" with a non-emergency,
the dispatcher will have the capacity
to transfer the caller to a regular
lne, freelog up 9-1-1 lines. Those
that dial '9-1-1" and hang-up will
recelve an te return phone
call, and a lkely vislt by a squad
car.

Communities around Farmington,
including Farmington Hills, West
Bloomfield, Franklln and the area
surrounding Keego Harbor are
work‘lpg together as a committee to

n;ulnage to call

“9.4.1%,

N ¢ Elementary schools throughout
hures exs

-1-1 op proce:
dg;u, tralning, and policies, Lauhoft
a

ty will recelve b
plaining the 9.1-1 concept, 50
younger chlldren can understand. Vi-
deos will also be made avallable to
groups which request them,

“The public Is golng to be well-in-
formed,” Lauhoff added.
The 8-1-1 phone lines In Farming.

of the system, plus
training, took about 4% months in
Farmington, one of the first com-.
munities to install the system hard-
ware, Lauboff stresses the depart-
ment will keep Its current phone
lines for business purposes; these
wlll not change.

®bgerver & Lccentric

CLASOIFIED

ADVERTISING

644-1070 Oakland County
591-0900 Wayne County
852-3222 Rochester/ Avon

Man hurt
in fall

Contlnued from Page 1
Atkinson. “But he was In the
wrong spot at the wrong time.”

A Livonia couple, Robert Kar-
pinskl, 59, and his wife, Nancy,
51, were listed In stable condition
with chest Injurles Tuesday at
Botsford General Hospital. They
were wearing seatbelts. Thelr car
was caught In the second
largest chain-reaction accldent.

Eleven others were treated at
Providence Hospital-Novl, Three
others were treated st Henry
Ford Hospital, West Bloomfleld.
Farmington Hills fireflghters had
to extricate one person from a
car. They also assisted Communi.
ty EMS paramedics in tending the
injured.

WHEN BRIAN Joseph and his
wife, Daw, drove onto the ramp,
they saw the first chain-reaction
accident Involving five cars. That
aceident occurred after a driver
tried to brake and lost control of
her car.

When tti]e ;,l:scphs;hur slid, 15

ibly ¢! another car an
m guardrgau past the flrst accl-
dent. When Joseph regained con-
trol, he parked his car oz the
ramp shoulder. At that polnt,
there was an embankment over
the guardrail.

When he started to check for
injuries, a second chain-reaction
accident Involved 10 cars. “Cars
were sliding, splnning and collid.
ing and coming toward him," At-
kinson sald, “It's theorized he
may have felt he had to get to
safety and probably felt there
was an embankment on the other
slde of the guardrall.

“So he sought cover and

umped, thinking he was going to
safety when, In fact, it was a con-
slderable drop. Nobody saw him
goover.”

Joseph landed on wet grass
south of eastbound [-686.

Freeway speeds and bad
weather proved 2 dangerous com-
blnation, “Moat drivers weren't
aware the roads were lced over,”
Atklnson sald. “They dlda't real-
ize it until they hit the ramp. On
patrol, we had just noticed the
bridges were starting to get a lit-
tle icy."

Bridge overpasses, particularly
high cxpanses lke the ramp be-
tween 1-696 and 1-275, {reeze
much sconer than the road at
ground level. .

The ramp was closed for three

hours, Atkinson said.

Today 7-Eeven...Whe e the good things come eas

Budweiser

24 loosecans

plué tax &
deposit

TRy

R LTINS

—

1 Gallon - 2% Lowfat
M

m

. |Cigarettes

10,99

Regular
& Kings
plus

27350 Schoolcraft « Redford
24111 Meadowbrook « Novi
28500 Franklin Rd. « Southfield

ilk 6 eiah Fult? 8 pack % liter
Prices Good At... CONTEST

c Offee Livonia Farmington Hills ENTRY FORM
22 ‘_1;%%“ N 20375 OMIeRa. 3 NEME coeerecrnrrisennneen
= . 8938 Middlabelt Rd.. 29318 Orchard Lake AdAress ....ouereninnsiisrnnsnnes
272357 Mils Rd. 22069 Farmington Rd. 1 City/State ...ccvsierrererenscsosens
6 9 ¢ 31430 PIymouth Rd. 22323 Middlebelt Rd. PHONG .iiiiiiiiiniiiiinannrensonsanses
also participating . Parcimatiey atore By Nov. 30, 1888,

Drawing wlll be held Dec. 2, 1088,
‘Winner will be notlfied by mall
No purchase necessary

Must be 18 years or older

One entry per parson

Winners drawn at random
Vold where prohlblted

TV TT T T T T o e s as et ssssssvanrmronmmmon o "




