9-1-1 system brihgs
non-emergency calls
and pranks, hangups

By Susan Mahoney
stall writer

Desplte hang ups, a few pranks
and people calling 9-1-1 when it's not
really an emergency, the new Oak-
1and Countywlde telephone cmergen-
cy system has worked well during its
first week, local police agree.

Sgt. Mike Madlgan of West Bloom-
field said the system Is working
“ﬂne" But people still are calllng

hanging up without letting
dlspalch:rs know they are not in a
lite-threatening situation. .

“Say something lo thn dl.spnu:ber

— say, sorry,” he sald,

acar has to be sent out, he sald.
Some people also are confusing
emergency and non-emergency situ-
ations, he sajd.
If a family returns home from a
two-week vacation to find their
house has been robbed they should

not call 9-1-1, Madigan sald. Rather, *,

they should call the

“The number of test calls were &
1ot less than anticipated,” be sald.

Patterson sald he was expecting
about 700 calls on Nov. 14 — the
first day 9-1-1 went into effect — but
only 75 calls were made.

Although 1t's lkely there were
more, Patterson sald he knows of

number because the crime s not in
progress,

BEVERLY HILLS Public Safety
Capt. Jlm Davls sald except for a
few prank phone calls from high
school pay phones, the system s
working well.

/“We have had full cooperation

‘When people hang up withaut Ia- 'from people,” be sald.

forming the dispatcher that they are-
not in need of help, their address a
pears on a computerized scr9',| 4nd

Birminghans police Lt. Richard
Patterson sald the cmergency teles
phone system Is running smoothly,

1

three 9-1-1 calls last
week — a heart attack, a sulclde at-
tempt and a personal Lnjury

Franklln police Chief Edward
Glomb sald they are not experienc-
ing any abuslve behavior with the
number. But a few people are having
trouble determining a “true cmer-
gency” from Incidents like vandal-
ism, he said.

However, the system's problems
are minimal when one considers its
value, he sald,

t
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Birmingham police/fire/EMS dispatcher Linda Christy mans the new emergency phone system,
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HOLIDAY HOURS

SUNDAY 12-5
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-* SAKS FIFTH AVENUE 10-9
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Starting Friday, Nov. 25th, 10:30 a.m.-9 p.m.
Saturday 10-6, Sunday 12-5, Mon.-~Fri. 10-9
Until it's all gone - -

20%-60% OFF - Everything

123 W. Maple
BIRMINGHAM » 540-3022
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‘fwith 18 major hospitals, 23 medical centers and hundreds of - )

Health Alliance Plan has speclallsts
in all of the fnllmmng locations. -

Il e e iomanccnessacretmacme con e avame ———
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At Health Alliance Plan, we know that keeping you heallhy is more than a oncdocm' .
ljob. That's why we offer you more thar 500 personal-care phymc;ans and more than 1 100 ‘
specialists in virtually every medical field,

And these specialists are also located at points all over - :- o
fsoutheastern Michigan., Health Alliance Plan is affiliated

private doctors’ offices. So you'll never have far to go no
matter what kind of health care you need. -
| For more mfo*mauon, call 8723109, And ﬁnd oxxt W
Health Alliance Plan is just what the rdered.




