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" faving and Loan, which wore ac
. quired in December.
»  Six are minl banks inside K mart
stores in Farmington, gton
- Hills, Warren and Livenla. They of-
- fer a wide range of services includ-

of dej

dle-ineome people we want.”

NOT ONLY DOES 1at Nationwide
want those middle-income custom-
ers, personne) at the X mart branch-
es are tralned to go out and recruit
them — as was the case with the
MecGillivary sisters.

. Ing savings and checking accounts,
N t,

- loans and mortgage applications.

ey are part of a marketing strate-
gy inltiated In Callfornia in 1964 and
- subsequently implemented in 12
states.

“IUs a natural,” sald Joseph G.
Chupek, vice pmxdcnt and reglouul
sales manager for 1st Natlonwide.
“There's a lot of traffle In K mart

“stores, and they're the kind of mid-

Janine sald she and her sister,
both 3| of Heory Ford Hos-
pital, were not thinking about bank-
ing when they went browsing at
K mart. But they were approached
by Carol L. Eaddy, a flnancial ser-
vices supervisor, who solicited their

ess.
“She was very friendly and per-
suasive,” Janlne sald of Eaddy. “My
old bank was so nasty, and she was
such a contrast. So I atarted an ac-

count.”

Laddy, & banker for aboul five
years, sald her recruiting Is an
offshoot of bank policy. “Other
baoks say they are people-oriented,
We really are,” sald Eaddy, who is
also a part-time business student at
‘Wayne State University.

Jeffrey P. Sfreddo, flnanclal ser-
vices counselor at the K mart
branch In Livonia, sald he got Into
the 8 ess almost by acels
dent last fall when he answered an
adverisemnent for a sales position.
That sales position turned out to be
with 1st Natlonwide at the Livonia
branch. Sfreddo graduated from
Michigan State University in 1988
with a degree In advertising.

Sltreddo and Eaddy sald ey view
thelr jobe as 2 comblnatlon of bank-
Ing and sales, with heavy emphasis
on friendly with cus-

One reasun, bic sald, s thal cus-
tomers don't normally stop at &
chaln atore like K mart or Sears as

tomers, “We want people to know we
appreciate thefr business and we
care,” said Eaddy,

FIRST NATIONWIDE Is golng to
need that enthusiasm and personal-
Ized serviee ~ as well as competi-
tive rates — according to observers
who say putting branches In
K marts is yet to be proven as a
marketlng strategy,

“The jury Is still out,' sald Justin
L. Morar, an Ann Arbor banking
consultant. “It's just oo early to say
whcl.her that strategy will werk
out.”

as they shop at a grocery
store or pharma

“When was the lnst time you went
into a K mart?” Moran sald, “Com-
pare that with the number of times
you go to the supermarket. I person-
ally believe mini banks would be
more successful in food markets.”

In 1986, D&N {formerly Detrolt &
Northern) Bank of Hancock opened
five K mart branches in Grand Rap-
ids and two in Fllnt when [t was part
of the 1st Natlonwide Network. They
were clo: . 31.

“We closed those branches be-
cause we disaffiliated with the 1st
Nationwide Network,” sald Steve

business people

5. Kim Bray was promoted to cen-
tral reglonal sales manager of Stan.
Iey Door Systems,

Willlam Sldenstecker was appoint-
ed vice president creative director
of Gray & Kilgore advertising [n
Troy. Catherine Stohler was named
vice president cllent services,

Pau! R. Steger of Birmingham
Jolned Comerica Inc. as vice presi-
dent of electronle banking, ArR
J. Martin of Farmington Hills was
named branch officer of the
LakePolnte Village offfce.

. Carol Moore of Farmington Hills
\was appointed director of buman re-
sourses of Embassy Sultes Hotel-De-
- trolt/Southfield.
« Richard L. Hetke of Birmingham
was appolnted presldent of Ameri.
tech National Yellow Pages Sales.

. Willlam E. Stevenson was named
executive director of the Michigan
Association of OQsteopathic Physi-
clans and Surgeons Inc.

: Cheryl J. Longtin of Bloomfield
Hills jolned ITT Automotive'’s SWF
Auto-Electric Group as presldent of
SWF's North American operations.

R Mnry Ann Kemper of Blrmin
was promoted to manager by Touche

Deborah G, Plazza of West Bloom-
+ field was appointed risk manage-
. ment consultant for Stratton-Cheese-
fman Management Co, Inc. In Bir-
: mingham.

Bruce &, ¥Wilsop juined Schaden,
\'mson Heldman, Lampert and
- Katzman in Blrmlnghnm.

.+ Michael P, Chl-now of Rochester
+ Hills was appolnted assistant maona-
. ger of the automotive parts depar.
ment for Toyota Tsusho of America
in Southfleld.

Paul M, Morray, Cynthia Beer-
behm, Nancy Barber, Andres

® WE COVER

"RADIO ACTIVE
COMMUNICATIONS co.

SOUTHEASTERN MICHIGAN

Stohler

Bray

Vacgban, Ellen Archer, Reagan
Hodgens, Dilane Racz, Ellzabeth

Murphy and Terry Chaney were ap-
polated at McCann-Erickson Detrolt
of Troy. Murray was appointed asso-
clate medla director, GMC Truck.
Beerbohm was pamed te me-
dla director, Champlon Spark Plug
Co. Barber was named medla super-

+ visor for Champlon Spark Plug Co,

local planning plus Buick RMO plan-
nlng while continulng her work as
network supervisor on Buick Nation-
a] Business, Vaughan was promoted
to media planner from assistant me-
dia planner on Buick. Archer was
promoted to media planner on GMC
Truck and GMODC-IES accounts,
Hudgens was promoted to asslstant
media planher on the Champlon
Spark Plug Co. account with contlnu-
ing responsibllities as network coor-
dinator on Bulck. Racz was pro-
moted to senlor broadcasting esti-
mator for Buick RMO Planning
Group. Murpby jolns McCann-Erick-
800 a3 m estimator on Buick.
Chaney, assistant buyer for GMC
ick assumes zdditional responai-
bllities on the Champion Spark Plug
Co. Account,

Charles Audette jolned the Com-
mercial Industrial Division of
Thompson-Brown Realtors of Farm-
ington Hills.

Iris M. Lopez was elcckd assist-

Steger

Robert V. Schechter, Gabrial
Slnawi, Charles L. Reno, Aaron
Brooks, Robert J. Elmlinger, Benja-
min Rapal, Gary A. Stone, Iarold
Elson, John A, Copeland, Jesse W.
Antman and Magoel Katiman bave
quallfied as members of the 1988
Executive Council of New York Life
Insurance Co. n Southfleld.

Victor Begg of Bl

Moore Hetke

Cheryl Cupelli was promoted to
customer service representatlve in
the corporate accounts group of Con-
tract Interiors n Southfield.

Patricla Gray, owner of Uniforce
Temporary Services offices in Bir-
mingham, Southfleld and Livonla,
was listed in “The Top §0 Women
Business Owners” in Mh:hlgnn by

Hills
and John Fiebelkorn of Bloomfield
Hills acquired Finlsh & Save Naked
Furniture stores,

Dale D. Dannen joined Thorn Ap-
ple Valley Inc. In Southfield as vice
president and general manager of
Frederick Division.

John Richard Rokleki jolned Gray
& Kilgore Inc. of )‘ilw_{pﬁcld Hills as
an A "

Woman M

Richard S. Miller was elected to
K mart Corp.'s board of directors in
Troy,

Lucllle Smith of Southfield jolned
the Southeast Michigan Hospital
Councll as the new vice president of
external affalrs.

Kennelh R. Szopo was numed ac-

Steve G. Tibany] was promoted at
Ross Roy Communications in
Bloomfleld Hiils, Joseph Thomas
Gaulzett| was promoted to assistant
account executive with the company.

Robln Byers, Denise of

t Luf
Inc 1n Fnrminglun Hills.
Willlam G. Yngerlener o! Wmt

Stevenson Longtin

was promoted to corporate counsel
at Perry Deug Stores Ine,

Cary C. Tarecamo of Farmlngton
Hllls was named general manager of
River Place Inn.

Dale N. Kondas of Troy was ap-
pointed vice presldent-controller at
Ferraloy of Troy.

Glenn Bar was promoted to news
writer for WXYZ-TV Actlon News In
Southfield.

David N. Roblnson was promated
to senlor mortgage loan consultant
for County Mortgage Corp. In Blr-
mingham.

Nell Lindholm was named dlree-
tor, internal audit for Florists’
Transworld Dellvery Assoctatlon in
Southfleld.

Kelll Brady joined Hermanoff &
Assoclates in Farmington Hills as an
account exceutive,

Banks in stores get customers as depositors

DuBels, assistant vice president of
investor relations and public affafrs
for . “The closings don't neces-
sarily mean the branches failed or
were a bad idea.”

Mutual Savings and Loan Associa-
tlon of Bay City has operated five
branches inside Meljer stores — In-
cluding Lhose ln Royal Oak, Canton
and Taylor — for about flve years,
satd Donald I, Savera, sealor vice
president and director of marketing.

“They've been moderately suc-
cessful,” sald Savera, “especlally
last fall” when people were signing
up for loans for the Michigan Educa-
tion Trust, the state-sponsored tul-
tlon guarantee program. “But every
bank function is evaluated on a year-
to-year basls.”

Free trade:
opportunity
for the U.S.

Continved from Paga 1

“Some 280 companics do 80 per-
cent of your trade. That isn't gonna
work."

Stothers sald U.S. companies can
get Into global markets by starting
in Ontarlo. “Thls is the way to learn
kow to export, You won't stop at On-
tarlo and Canada. You'll move Into a
worldwlde market.

“If we ever get you started, you'll
be a phenomenal country. Don't set
that (Canada) as your goal. Set it as
your first step.”

DESPITE THEIR 3,000-mile com-
mon border and similar political sys-
tems, the United States and Canada
have thelr differences, said Dennis
Grlmm, managing partner of Thorne
Ernst & Whinney in Windsor, Among
them:

® Language — part of Canada
speaks French, and there ave Ger-
man and Halian pockets that require
sensitlvity.

® Unlons — Canada Is more
heavily unionized, and labor contin-
ues “dead set against” free trade, So-
cla] benefits arc costly,

® Fear — “Canadian business
view the US. as big, more aggres-
sive, samething to be fearful of . ,
Our buslness culture Is less confident
In our abllity to compete.”

pmldent/commumty rchuam and
manages the Brighton Health Ser-
vices Corp.'s community affalrs and

fund progr

Rathy , Saron
Nilis of Lathrup Village and Margie
Morgan jolned Contract Interior’s
Southfield offlce. Byers and Hulslan-
der jolned as sales administrators in
the Corporate Accounts Group. Fucl-
arelll and Mills jolned the account-
Ing department. Morgan was
assist-

ant vice
counsel in the Legnl Servlm and
Governmental Affairs Area of Em-
plre of America Federal Savings
Bankln.'wuthllcld.

Improve Your Business.” .
‘With Trunked Two-Way Radio

Can you afford the
expense of cellular?

INc. (31 3)_ 398-‘33.33> i

NEW STYLES
JUST ARRIVED!

LEATHER, . .

, aslow o3 $298
A COMPLETE SHOWROOM
TA)INEDFIIN!SI l!AYHEI FURNHU E

R
QUER TABLES
AND 5O MUCH MOREI

24734 CRESTVIEW CT.

s FARMINGTON HILLS

. Days of Sale - 476-3760
Prioe o Sale - 354-9060

‘ HOURS
‘ SATURDAY 10 - 5
SUNDAY 12- &

SAT. & SUN. » JAN. 28 & 29

2 DAYS

¥

asa

Kevin A. Bowe of Southfleld joined
BEI Associates Inc. as systemns man-
ager-CADD services.

Tina Hornyak of County Mortgage
Corp. of Blrmingham was promoted
to senlor mortgage loan consultant.

Arthar A. Horning of Beverly Hills

698-2081

Caswell Modernization

A Complete Llne o! Wlndow Replacements
Fealurlng the Popular Pella Window Line
10% Off installed Price 011 6’ Booirwalls
Ofter Ends 13139
Caswell Modernization Co., Inc.
Over 30 years exparience
Showroom: 9450 Ellzabelh Lake Rd., Union Lake

Licensed & insured
Mon.-Fri,

—

8:30-5. Sat. 10-4
————

‘DELTA

-

~divislon of KNIGHT ENTERPRISES.
40600 Grand River » Novi

We deliver Tri-County area
Radlo Dispatched

Low, Low, Low Prices

s 478-3651

“"Whatever if takes, | want your business"’

FUELS )

*HOME HEATING OIL
* KEROSENE
*DIESEL FUEL
*LUBES

* GASOLINE

N
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Super Tune-Up.
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DETROIT
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QARDEN CITY

uaoouc PARX. e-150
e-aon

I\ll\ll\ﬂ\ﬂ\lCOUPON\TI\*II\“\“\]]

.)_1

mor, POV viva. eV e ac
ek P ssasions
e anatys o Twsive MONTA 12,000 Mile warranty.

CENTERS

mmmwsmmﬁ
CORG. A LUBE BERVICES.

o *+On mast vcion. § e 1y
r--v-—g;-n-—-'nu

lkll\llKCOUPON AR

39990**

ROYAL OAX Ki2m
STERUMA! man
BTEALING HTS. 271000
TRENTON 730250
WARREN 3200

Ay N, ListsarCord, Oimcmver
ot oy

NN NOZ0D NIVNIT NN

&

Wo are naw

WANTED!

YOUR USED HOUSEHOLD FURNISHINGS
ANQ DECOR ACCESSORIES

quality

For more dotails
and an in-home
appraisal.

CALL: 478-SELL

HOURS: MON., TUES,, WED.
THURS,, FRI. 10 a.m. -

dining

room aets, sofas, tables, chairs, lamps, :ryml brass, art work otc.
for resale to discriminating buyers.

PROTECT YOUR PRIVACY and Avoid the Hassle, expense and
disappointment ol homo sales. We do the pricing, pick-up, display
and advortising to Sell Your Goodst Fast snd worry {eool

Re-SelHt%

ESTATE
SALES

34769 GRAND RIVER AVENUE, FARMINGTON, MI

. SAT. 10 a.m. - -8 pm.

Bpm SUN.12-4pm.

CHIMNEYS

Cleaned
Screened
Repalred

Rarwey

427-3981

CROWN CONTRACTING, INC.
€000 % Mae A, Kovl, MI 43050

LICENSED » INBURED » GUARANYEED

Roofs

« Repalred
+ Re-Rooted

SINCE 1952
“



