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Ticketmaster makes its move upcoming

Continued from Page 5

Kline said, “When tickets for the
Who went on sale several weeks ago,
each outlet had 500

office houses three complete com-
puter systems — not one but two
backup systems to guarantee that
the computer essentlal to the more-
than-70 T outlets won't

numbered wrist bands to distribute,”
to those who wanted (o buy tickets,
Alter wristbands had been glven out,
Ticketmaster drew a number and
the person wearing the wristband
wlth the chosen numer was the flrst
allowed to buy tickets,

SALES OF ALL other tlckets to
the event were sold in numerica) or-
der, beglnalng with the number
drawn. When customers returned to
the outlet store to plck wp tickets,
their place in line was assured by
thelr wrist band number. Kline sald
that by climinating long waits and
“camp outs,” the wrist band system
Ls safer and more convenlent.

“It also cuts down on the potential
for scalplng because people can't
pay others to walt in line for them."

The new 15,500-foot Tickctmaster

go down. Power outages and
browncuts aren't a problem for
Ticketmaster computers because the
new offices also house two genera-
tors, which provide power and emer-
gency back-up power for the sys-
tems.

‘The self-sufficient office employs
150 people including computer oper-
ators, programmers and repalr tech-
niclans who keep the computers - the
queen of the complex — thriv-
ing. Ninety phone operators on var-
led shlfts handle phone orders, and

Information on hundreds of events,
such as closed-clreuit TV cuverngn

things to do

of the recent Leonard-H

or Bob Dylan’s appearances Wednu-
day-Thursday, July 5-6, at Meadow
Brook Music Festlval,

THE MICHIGAN Gulde Is distrib-
uted at all outlet stores, malled
along with tickets ordered hy phone,
and sent to subscribers who pay to
have the guide mailed to thelr homes
or businesses, Subscrlbers recelve
speclal coupons and incentlve pro-

grams,

Kline said Ticketmaster dllifers
from other ticketing companles be-
cause it pitches in to help with mar-
keting. Last weck the company's

p and
publlcize what is comling to town, to
increase ticket sales for concerts,
plays and sports events.

very month, Ticketmaster publ-
ishes the Michigan Gulde featuring
upcoming entertainment and events.
The small gulde Is jam-packed with

(May to Nutember departures)
pectacular Scencry ¢ Historic Sites » The famous International Seaway

UNIQUE » ELEGANT « FRIENDLY
PRIVATE AIR-CONDITIONED STATEROOMS |}

57. LAWRENCE RIVER CRUISING

Comea See What We've Done

LIVE ENTERTAINMENT,
for your Danclng and Listoning Pleasure
June Super Dinner Specials

12 items under *8% Any Two for $15%°
+ Brolied, Potite Lamb Chops
+ Brolled, Centor Cut Pork ho .
» Brotled, aonoloss. 'euu-l aof
'« Brotlod Orlng ughy
+ Road House Style Frog Loge
—PLUS SEVEN OTHER ITEMS—

RO
INCLUDES SOUP BALAD KOT BHEAD BAKED PDTATO

: *Fllter & Pump » Skimmor
»Vacuum & Maintenance Kit
Ladder « Tosl Kit« Linar

on a 32 stateroum REPLICA STEAMSHIIY

DIAL-A-BROCHURE:
1-800-267-7868 toll free

253 Onlario 5t., Kingston, Ont,, Canada |
K7L 224 o/

staff arranged to have a
Grand Prix driver from the Domi-
no's Team slgn autographs In
Trapper’s Alley to promote this
weckend's race. Tlcketmaster also
runs Display Contests beiween its
outlet stores to 1 ublic in-

Jor the U, cal-
endar is one weck ahead of publi-
cation, Items must be received by
Thursday to be considered for
publication the following Thurs-
day. Send to: Ethel Simmons, En-
tertainment Editor, the Observer
& Eccentric, 36251 Schoolcraft
Road, Livonia 48150.

© ‘TVDOCUMENTARY
“Stearman Fly-In," a documenta-
ry by Handleman Filmworks of Blr-
mingham, will be telecast in the
melropolitan Detroit arca by the
Canadian  Broadcasting Corp.'s
Windsor (Ont.} station, CBET, Chan-
nel 9, at 7:30 p.m., Saturday, July 1.
“Stearman Fly-In" captures the ac-
tlon of the 15th annual national gath-
ering ol Slearmun blplanes in Gales-
burg, 1. “Stearman Fly-In" was
produced and directed by Phlllp

terest in sporting events and con-
certs.

Kllne pointed out that Ticketmas-
ter is not Involved with booking
which acis come to town ~ the com-
pany simply sells tickets and helps
promote events. Yes, he has met a
few cclebrities, as a Ticketmaster
general manager, but he doesn't hob-
nob wlth the stars.

‘The Denver natlve studied politi-
cal science as an undergraduate and
always thought he wanted to be a
tawyer like his father and eventoally
a palitlelan, or else a professional
He has always delighted

hicken

- 1n3tikation, el
‘Othar Models. A.muc

. Dine on a Star! )

1989 Cruise Schedule
Cruking May—Mid-October

Monday-Thunday
L wsh 11:00 am<1:30 pm
Oinncr 7:00 pen-10:00 pen

Yy

Lunch T 130
Dioner 7.00 10,00 pen
Z| Moonkght (sl ,mwam
. Brunxh uoou»l)opm
« | Dwner 7:00 pm-10:00 pm
- | Moonligt 1136 pree 200 am

s

Brurch 11200 am-1:30
Early Dinnes 3:00 py-$.33 pm
Dinnet 7:00 pm-10:00 pm

The Captain and crew invite you to cruise the Detroit River
and experience the excitement of Cruise/Dining. Enjoy
imaginative and inviting buffets, the fresh breezes o open
rvation decks, a friendly service staff, live entertainment
and spectacular skylines — This is an experience to treasure.

Each cruise is a celebration when you dine aboard the Start

For More Information and
Reservations Call

(313) 259-9161

Groups {25 or more) Call

(313) 259-9160
Major credit cards accepted.

Gift certificales are always available.
Reservations sccepted year-round.

THE STAR OF DETROIT

In comedy, "'loves to be in the public
eye'" and frequents comedy clubs.

He says Detrolt takes some get-
ting used to because suburbanr
sprawl makes getting anywhere take
longer than it did in Deaver, The Pis-
tans compensate for having to adjust
to a new clty.

pilot of a
led the formation flight In the docu-
mentary’s openlng scene:

©® CONCERT TIME

Blood, Sweat and Tears, Tommy
James, and Rare Earth wlll open
Meadow Brook Music Festlval's sce-
ond week at 8 p.m. Monday, June 19
{tickets: §20, $17 and $12.50). Wayne
Newton follows Tuesday, June 20,
with his Las Vegas Show (tickets:
lawn $15). Singer-composer Michael
Franks performs with special guest
the Yellowjackets Friday, June 23
(tickets: $20 and $15). Mr. Dressup
the Mr, Rogers of Canadian mm-
slon, will perform at the flrst chil-
dren's concert of the scason at 11
am. Satucday, June 24 (tickets:
lawn, $5). On Saturday, June 24,
motion pleture film-score composer
Jerry Geldsmith will conduct the

Harley Ventan (top), Mary Stout and James Doerr {center) and
lan Reed Kesler appear in a scene from the Larry Shue comedy
“The Nerd,” continuing through Sunday, Junc 18, at the, Bir-

ham Theatre. For ticket information, call the box office at

Please turn to Page 7

644-1096.

INING & ENTERTAINMENT

Oz

GET IN, START,
WARM UP,
DRIVE, DRIVE,
DRIVE,
STOP, GO,

GO,

DRIVE, STOP,
GO, GO,
LOOK OUT,
YELL, STOP

GO GET GA
PAY FIRST,
GO, GO,
STOP,PARK,

" PAY,
OCK UP
GET OUT...

STOP,

To downtown andback, from suburb to suburb. The bus. it's the SMARTwaytogo.
For route, schedule and fare Information, call 962-5515.

¢

\ Experience the City Like Never Befory



