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Ambulance firm improves Novi response time

By Cassy Hans
staff wrlter

Novl officlals and resldents are
keeplng a close cye on response
times by Communlty Emergency
Medical Scrvices, although they say
the ambulance company has made a
noticable effort to Improve service
tothe arca.

Based In Novl, CEMS is owned by
Botsford Genceral Hospltal in Farm-
ington Hllls. Both the cities of Farm-
ington and Fasrmington Hills con-
tract with CEMS for services.

“At the present time, CEMS is
making an honest effort to work
toward a correctlon of the prob-
lems,” sald Novl resldent Harry
Avagian, vice president of the Lakes
Arca Resldents Assoclation and po-
lice and emergency services llaison
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for the group that resi-

dents north of 12 Mile Road.

“It Is our intentlon to continue to
menltor the actlvitles of CEMS. That
Is our goal.”

CEMS PRESIDENT Greg
Beauchemin said his company Im.
plemented a plan of action In the
city of Novi in December. He feels
serviee has improved dramatically,
He said the Issue hit newspapers be-
fore CEMS and the city of Novl had
a chance 10 work out the problem,

“We have rectified it. We're very
pleased with the results,” Beauche-
min sald. “I think our response times
are excellent.

“We're going to rise to the occa-
slon, we just need (o be given a
chance, We have quite a commit-

‘I think our response times are
excellent. We're going to rise to the
occasion, we just need to be given a
chance. We have quite a commitment

out here.’

— Greg Beauchemin
CEMS president

ment out here.”

Beauchemin said north-side rest-
dents had also been concerned with
police and fire response time, and

that the ambulance response time
was part of thls concern. “The fire
department rectified its problem,”
he said. I just want o be given the

same upporllmlly the fire duepari-
ment was given.”

THE NOVI Fire Department be-
gan monitorlng CEMS response time
In the f2ll. Beauchemin sald he
recefved a letter dated Jan. 24 from
Fire Chief Arthur Lenaghan detail-
ing just what the city belicved to he
acceptable response times,

Beauchemln sald Oakland County
regulations call for a 12-minute re.
sponse time for the Novl area, but
that he would strive for the 10-min-
ute respanse time dictated by Novl,
“They (he city) pretty much call the
shots,” he said.

Lenaghan said there had been an
lmprovement in CEMS services In
Novi aver the past few months, “but
we stay on it constantly.” He said the

Congressional page duty is an eye

Continued from Page 1

“I would have done It for nothing,
Just for the experience.”

On weekends, pages traveled to
Georgetown, vislted the Smithsonian
and spent time at Chesapeake Bay.

The tirst day on the job, Economy
served as a general page — a go-fer
of sorts, a delivery boy of messages,
a runner.

man, In the cloakream, they can con-
gregate and relax,

“WHEN YOU are a general page,
you have to run all over, and your
feed hurt. When you are a cloakroom
page, your brajn hurts because you
are constantly on the go.”

Cloakroom managers cautloned
pages to be careful of the press, who
they sald would try to get messages

O Twice a week is better
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“After the second day, 1 was and appointments with congress-
moved Into the cloakroom.” The
cloakroom is a room equipped with
telephone booths for the congress-

Do it for someone
you love...

lStop smoking
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men, Economy said. Ditte for tour-
ists.

On most days, pages work from 8
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LOSING WEIGHT IS FOR MORONS...

Atleast tnal's haw mos! diet programa roat you. You know ail nboul whai to €t. You already know what you should eat You
know all thero 19 10 know about Calotias, fat, weight 103 and dioting. Whal you don't know 18 bow to STAY ON A DIET, ond
once You have 103t weight, KEEP THE WEIGHT OFF. That's whete we come in. DIET RESULTS is Michigan's only
- #edical Conler that 13 Board Corlifiod n Waight Reduction Medicine, Wo spoeciaize i creating PERSON
ALIZED PROGRAIAS that wark for you. Find out how yau can LOSE 15 POUNDS in Jusl ono weak FREE.
© ©n our atfordatie. modically suporvised weight loss program Gaitus
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MEDICAL CENTER
16311 MIDDLEBELT ROAD « LIVONIA

422-8C40C

T.J.CINNAMONS BAKERY
33181 Grand River
Downlown Farmington
Phono Ordors 477-7077
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28235 Five Mile Road
(aext to Zimms) « LIVONIA

525-5625
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You'vo tried it all: tho disclpline, the tulors, the monitaring of homowork,
the soomingly ondloss conferoncos with teachors and counsolors. Bu
nelhing can got your family’s spirts off (he ground fasior than tho hopa
and holp you find a1 Sylvan Loarning Contaes.

Sylvan Learning Centars are a group of private neighbothood oducalicnal
contors dosignod 10 help your child do botter In school. We test In ordor to
piopolat the spocific araas in which your child noods holp. And woe attack
iho’ problem with an Individually dasigned program. Positive motivation,
frlendly encouragemont, an oxpetionco of succoss right from the stan, and
individualized attontion make all tho ditference.

PROGRAMS: Reading « Math » Writing Sty
Sylvan * Alsebra * Callege Prep « AC
Learning

enzxe Center.

= 1988 Sytvan Learning Cotporalion

Helping Kids Do Beuer

Iy » Readiness
SAT Readiness

5755 W. Maple
(W. of Orchard Lake Rd.}
West Bloomtield
37-2880

a.m to 6 p.m. Fllibusters make for
late hours.

“The issue was the constitutionatl
ty of flag-burning. The congressmen
were trying to amend the Constitu-
llaln to say that flag-burning was Hie-
gal.

“When we heard that they were
going all night, our mouths dropped
to the floor because we were tired.
And they were telling us we would
have to stay all night, too.”

But someone took plty and let the
pages retern home at 1 a.m.

EVEN THOUGH Economy did not
get to meet President George Bush,
he did see him during 2 visit of the
prime minister of Australia.

‘The Economy family has lived in
Farmington Hills for 10 years. Be-
sides father, Stephen, the family in-
cludes mother, Tula, and sons, John,
12, a Power Middlc School student,
ana Stephen, 8, a Longacre Elemen-
tary student.

“It was a once-in-a-lifetime oppor-
tunity for him,” Tula said about
Thomas’ summer in Washington.

Thomas is also a member of the
French Club and the varsity foothall
tecam at Farmington High and the
Teen J board for Jacobson's.

After college, Economy wants 1o
go Into law and own a busibess
someday.

And yes, he does plan 1o eater poli-
tics.

Jan. 24 letter “put them (CEMS) on
notlee that If the service starts de.
clining, we'tt take another Jook at It.

“We expect them to respond in 10
minutes of dess 90 percent of the

time. We are staying with that, 1f ~

hey can’t provide that, we will get a
company who can, We're just looking
for the best seevice we can get for
the people in this community.™

DECEMBER CEMS response
rates improved, accerding to
Beauchernin, Of 100 emergencies re.
sponded e In the city, the service
averaged a response time of 6,93
ainutes. Ten calls were over 10 min-
utes ~ 10 pereent of the total calls,

He satd CEMS calls hud increased
dramatically thraughout the Detroit
arca in the last two months, up about
40 calls per day.

opener

Pages are paid $900 a
month. Their dinners
are paid for, but
expenses such as
breakfasts, subway
tickets and room and
board come out of
their earnings.
Economy kept $300, he
said, 't would have
done it for nothing, just
for the experience.’
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Kinko's copy centers
add fax service, color
copying, Macintosh®
services and more to
your office-without
the overhead.
28641 Northwestern
Southfield, Ml 48034
355-5670

Kinko

the copy center

LAKES AREA YOUTH
SOCCER LEAGUE

BOYS » * GIRLS -
Ages 6 to 18 years old

The Lakes Area Youth Soccer League will
hold registration for the 1990 fail season
at the Abbott Middle School on:

THURSDAY, February 1, 1990 - 7:30 a.m.-9:00 p.m.
AND

SATURDAY, February 3, 1990 - 10:00 a.m.-1:00 p.m.

This program is for boys and girls ages 6 through
18 years old whose birthdate is 1983 or earlier.
Proot of age Is required for players new to the
feague and soclal security number is required. For
more information call 258-4321,

Fees: New Players $36.00; Fall '89 Playars $23.00

Extra registration forms for mail avallable at:
+ Walled Lake Community Educ., Walled Lake Jr. High,
Pontlac Trail near Meple
+ West B Orchard Loke
Middle School, Orchard Lake | north of Maple
+ Waest Bloomlield Parks & Recreation, Middlebelt norlh of
Long Lake
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NEWBURGH PLAZA

SIX MILE AT NEWBURGH RD,

LIVONIA

NTER

HOURS:
Mon.-Fri. 10-9
Sat. 10-6

591-9244
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